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OKARNG RETENTION SOP

Summary: This Standard Operating Procedure (SOP) covers retention and attrition
management in the
OKARNG.

Interim Changes: Interim changes to this SOP are not critical unless they are
authenticated by the Executive, Oklahoma Army National Guard. Users will destroy
interim changes on their expiration dates unless sooner superseded or rescinded.

Suggested improvements: The proponent agency of this SOP is the OKARNG Office
of Military Personnel (G1). Users are invited to send comments and suggested
improvements on DA Form 2028 (Recommended Changes to Publications and Blank
Forms) directly to:

G-1 Retention Branch

3501 NE Military Circle

OKC, OK 73111
ng.ok.okarng.list.g1-retention-acl@army.mil




OKARNG RETENTION SOP

CHAPTER 1
INTRODUCTION

Section | General

1-1. Purpose: This SOP provides guidance, highlights policy, outlines specific
responsibilities, and establishes uniform procedures to assist commanders in
implementing and maintaining a comprehensive retention program within the OKARNG.

1-2. Scope: Retention procedures prescribed herein are applicable to all units and
personnel in the OKARNG. This SOP defines the mandatory minimum requirements
and associated administrative procedures for enlisted personnel and, where
appropriate, officer retention.

1-3. General: The Oklahoma Army National Guard Retention Program is based on the
premise of command involvement in the retention process from section leader to senior
command level. This program is designed to retain the required number of trained,
qualified, and motivated personnel to maintain strength and allow the command to
achieve its mission.

1-4. References: See Annex A References.
1-5. Explanation of abbreviations and terms: See Glossary.

1-6. Equal Opportunities: The OKARNG Retention Program is free of discrimination
based on race, color, national origin, religion, sex, age, or non-disqualifying handicap.

Section Il Objectives

1-7. Reenlistment Objective: The reenlistment objective is a set rate established to
enable the OKARNG to attain and maintain state strength requirements. The
reenlistment rate as outlined by the annual State Operations order, it is a percentage of
ETSs vs reenlistments equal to or greater than 85% (50% from current FY and 35%
from future FYs). There are two categories in the reenlistment objective, the total of
which must equal the state goal established annually by the Adjutant General.

a. Current Year reenlistment: A set number of reenlistments from the current FY
from 1 October through 30 September to meet minimum state manning by the end of
the FY, as established by the National Guard Bureau.

b. Rolling 365 ETS: A progressing number of eligible re-enlistees that can be
reenlisted prior to current FY as they enter their 365-day ETS window. These
reenlistments can put a unit ahead of next FY mission by reducing the number of
Soldier eligible to reenlist. All efforts with AGR Soldiers, technicians, and Soldiers who
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desire to re-enlist to extend should be made prior to 01 May of that fiscal year. This
helps in the next fiscal year’s reduction in Re-enlistment Mission Goals. Regardless of
mission, if a Soldier wishes to reenlist prior to their ETS year their reenlistment should
be executed immediately if they have a justifiable reason according to NGR 600-200
table 8-1.

c. See Annex B Retention Calculation for establishing a running estimate for you
organization.

1-8. Non-ETS attrition objective: The Non-ETS attrition is non-programmed losses
due to medical, judicial, criminal, AWOL, or other reasons. This attrition objective has
been established to minimize personnel turbulence, help attain and maintain authorized
strength levels and enhance readiness. Annual Attrition mission from the State
Operation Order is to achieve and sustain less than or equal to 13%. This is computed
by using the number of losses for the FY divided by the assigned strength.

1-9. Retention Mission: To ensure equity of the state’s retention mission each Major
Subordinate Command (MSC) is assigned a mission that is both challenging and
attainable, MSC missions are determined based on their percent of the State’s enlisted
ETS population compared with the enlisted loss objective. Remember your reenlistment
mission is based off your reenlistment eligible population, if the number of Soldiers
eligible to reenlist changes that will change your reenlistment mission in DPRO.

Section Il Responsibilities
1-10. The Adjutant General:
a. Develop and implement comprehensive retention programs.

b. Establish policies IAW DA and NGB guidance and procedures for the managers
of retention personnel.

c. Ensure that sponsorship, orientation, interview programs, and retention mission
are being reported.

d. Recognize units meeting retention goals at the annual leadership conference.

1-11. All Commanders: Use this SOP at all levels and develop a Strength Maintenance
Plan (SMP) at every level of command as of 01 October each fiscal year. No other SOP
is required for inspection purposes. Commanders can develop their own, internal SOP if
desired. Their responsibilities include, but are not limited to, ensuring that:

a. Soldiers who are serving honorably and faithfully, and who meet the criteria in
NGR 600-200, chapter 8 (including waivable disqualifications) are interviewed.
Interviews will determine the Soldier’s career plans and intentions and will ensure
they’re counseled at the 450-day window on the various career opportunities for which
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they may be eligible. Counseling and intent are recorded in the Retention Management
System (RMS).

b. Every Soldier is given the opportunity for continued service unless barred for
reenlistment or otherwise ineligible for reenlistment.

c. Every Soldier is counseled IAW Chapter 3 and Annex C Soldier Retention
Lifecycle of this SOP, FM 6-22 and is provided every opportunity to become qualified if
allowed by current directives. Qualified Soldiers are given the opportunity to compete for
position vacancies to enhance personal, professional and career development as well
as unit readiness.

d. All Soldiers are educated on the Selective Reserve Incentive Program (SRIP)
and all Soldiers are properly counseled on and processed for, incentive(s) to which they
are entitled.

e. All Soldiers are educated on the Blended Retirement System and understand
Thrift Savings Plan (TSP), Continuation Pay, and other associated entitlements.

f. All commanders and other leaders are periodically informed of current
procedures, responsibilities and authorized and required actions for Soldiers who do not
attend training.

g. Unsatisfactory participants: Soldiers with over 8 unsatisfactory periods within
AYE are ineligible to receive incentives. Additionally, Soldiers with an unsatisfactory
period within 90 days are ineligible to reenlist.

h. Soldiers defined in AR 135-178 and NGR 600-200 as untrainable, undesirable, or
unsatisfactory performers, will have a bar to reenlistment IAW Army regulations and
those who cannot or will not be qualified and immediately available for active duty in the
event of a call, order, or partial or general mobilization, are prevented from extending or
immediately reenlisting.

i. Public affairs, command information, and retention resources are used to publicize
current incentives that may affect Soldiers’ career decisions and the overall retention
program.

j. Emphasize the importance of retention ceremonies and provide command
influence on these events.

k. Every organizational element has the retention personnel prescribed by NGB and
State directives, which prescribe their proper training and use. Unit Career Counselors
(UCCs) are officially appointed with a memorandum of record at every command level.
See Annex D Appointment Memorandum Example.

[. Unit sponsorship is implemented and documented in RMS.
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1-12. Battalion Commanders and higher:

a. Monitor retention progress and evaluate success of subordinate commanders.

b. Provide the necessary command emphasis through staff members and
subordinate commanders to ensure that the retention program reaches its assigned
objectives.

c. Conduct command UCC visits to subordinate command elements to assist the
chain of command in the analysis of the retention program and the development of
corrective measures to any noted deficiencies.

d. When applicable request G1 State Career Counselors support for all command
levels through Brigade to the State Strength Manager.

e. Prepare a Strength Maintenance Plan, see Annex E Strength Maintenance
Plan.

1-13. Command Sergeant Major:

a. Emphasize the use of the chain of command and ensure that the NCO support
channel is viable and functioning throughout the command.

b. Facilitate the involvement of Senior NCOs in the sponsorship and career
counseling programs.

c. Create education opportunities to ensure Soldiers understand their benefits and
incentives available, promotion requirements, and career and retirement planning.

d. Provide guidance to ensure that all personnel understand the proper use of the
chain of command and its importance in the retention mission.

e. Make retention related activities a paramount point of interest in all unit visits and
inspections. Special emphasis should be placed on monitoring of the command
sponsorship program.

1-14. Unit Commander: Unit Commanders are ultimately responsible for success of
unit retention programs. Ways to ensure success are listed below:

a. Regularly monitor units 450 days ETS roster.

b. Develop and participate in an orientation and sponsorship program for all new
members to assure an orderly transition into the unit and OKARNG.
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c. Prepare a Strength Maintenance Plan, see Annex E Strength Maintenance
Plan.

d. Appoint proper UCC’s, maintain appointment within the unit retention binder, and
ensure they are trained, and retention is their sole job for unit activities.

e. Ensure RMS counseling and intent are completed, captured, and kept current for
all enlisted personnel starting at 450 days of ETS see Annex C Soldier Retention
Lifecycle.

f. Ensure that retention interviews and counselings are conducted and recorded in
RMS per this SOP and applicable.

g. Ensure that the chain of command is sensitive to retention related problems that
might exist, and they are addressed immediately by the chain of command with the
support and assistance of retention personnel.

h. Recognize individuals who extend or reenlist with appropriate ceremonies and
awards (See Annex F Reenlistment Ceremony MOI and Annex G Group
Reenlistment Script and OMD Regulation 672-1 Chapter 3-9 Recruiting and Retention
Ribbon).

i. Make available the Azimuth Survey and review quarterly with the State Career
Counselor Team. The code for the Azimuth Survey is the first three characters for the
Soldiers UIC minus the “W”.

j. Personally interview all Soldiers requiring or requesting a discharge and provide a
detailed report with the 5W's. Validate all points made by the Soldier by confirming
documentation, employment issues, and all other reasons that may need confirmation.
All conditional releases and hardship discharges will be filed on a OKARNG 17-1.

1-15. First Sergeant: The First Sergeant or the Detachment NCOIC is the key enlisted
member of any unit. They must take a leading role in sponsorship, retention and
retention training efforts of the command. This role must be in the for front for the unit to
reach and maintain a high degree of readiness. The First Sergeant must be willing to
listen and be involved in individual problem solving when it cannot be accomplished by
subordinate NCOs. This can be accomplished by:

a. The Units sponsorship program is the 1SGs responsibility.

b. Ensure the unit retention program is administered effectively at all levels and
update higher echelon NCO Support Chain of issues.

c. Work in closely managing their UCCs to ensure they are receiving total support
within the unit.
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d. Inform the commander of all personnel actions and other events having an
impact on retention.

e. Ensure all Soldiers within the unit are informed of retention and incentive
changes. Engage with the State Career Counselors and the State Strength
Management Team. See Annex H Retention Poster and https://ok.ng.mil/ARNG-
Retention/ , both of which are updated quarterly.

f. Make sure all enlisted members use the chain of command, and Soldiers
understand an open-door policy exists for all enlisted members when a problem cannot
be solved at a lower level. The State Career Counselor have an open door policy as
well and can be used to help solve changes at all levels.

g. Monitor the NCO Corps to ensure First Line Leaders (FFL) are given the
responsibility and authority to perform their duties, as part of the training process.

h. Conduct meaningful training.
i. Ensure First Line Leaders (FLLs) are involved in the retention effort and informed

of the current entittlements and incentives. See Annex H Retention Poster and
https://ok.ng.mil/ARNG-Retention/ , both of which are updated quarterly.

j- Facilitate proper Retention program operations in the absence of the UCC and
assistant UCC.

k. Counsel Soldiers within 450 days of ETS. Ensure that intent is documented and
comments are updated in RMS.

1-16. Platoon Leader:

a. Perform unscheduled interviews with a cross-section (random sample) of the
platoon to assess attitudes and instill the fact that the unit is interested in each person
as an individual, and document notes in RMS.

b. You are your Platoon Sergeant select Soldier(s) that reflect the Be, Know, Do of
the Army to conduct your platoon’s sponsorship program.

c. Ensure that all platoon members are receiving meaningful training.
1-17. Platoon Sergeant:

a. Assist the First Sergeant in identifying reasons for excessive absenteeism within
the unit and provide recommendations for solutions in this area to the Commander.

b. Coordinate and/or conduct training for the platoon on subjects impacting retention
(e.g., career progression, available benefits incentives, Blended Retirement System).

11
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See Annex H Retention Poster and https://ok.ng.mil/ARNG-Retention/ , both of which
are updated quarterly.

c. Perform retention interviews and ensure that interviews are performed by
subordinate NCOs and documented in RMS.

1-18. First Line Leader (FLL):

a. A good retention rate can be achieved in a unit if its leaders recognize these two
concepts:

(1) Soldiers will remain in the National Guard if they have the perception that
their time spent with the Guard is worthwhile. This can only be achieved over an
extended period by challenging Soldiers with good relevant training, by providing them
with avenues for personal growth and upholding Army standards.

(2) Soldiers experiencing personal conflicts, will remain in the Guard if the
problem is identified, and leadership works on resolution and utilizes resources
available to eliminate/improve the problem.

b. The FLL is the primary trainer who must make a conscious effort to identify
retention related problems and take immediate action to eliminate/improve them.

c. Help Soldiers design a career plan through coordination with career counselors:
evaluate background and qualification; determine wants, needs, desires, goals, and
aspirations; recommend available programs and options, and the requirements the
Soldier must meet. For assistants with this see Annex H Retention Poster and
https://ok.ng.mil/ARNG-Retention/ , both of which are updated quarterly.

e. Counseling:

(1) Conduct an interview/counseling session with every enlisted member (E-6
and below) within the squad/team/section annually on the anniversary month of the
members enlistment/reenlistment/extension. This required counseling session maybe
accomplished plus or minus one month of the target month. As prescribed by FM 6-22.
See Annex | Retention Example of Benefits DA 4836.

(2) Document this interview/counsel session in RMS.

f. Verify that a sponsor is appointed for every new member assigned to their
squad/team/section.

12
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CHAPTER 2
RETENTION (STAFFING and SUPPORT)

SECTION | Staffing

2-1. State Career Counselor Team: The State Career Counselor Teams primary
objective is to support all levels of command with strength maintenance education and
assistance to maintain a healthy, deployable force. Please see Annex J State Career
Counselor Team MOU for detailed duty descriptions.

2-2. Organization and utilization: The primary mission is to provide support and
supervision of all retention related objectives crucial to meeting the strength
maintenance mission.

2-3. Director of Manpower and Personnel- G1

a. Manage and support commanders with special emphasis on ensuring they
provide awareness training to complement the participation enhancement and retention
control measures of units.

b. Provide liaison between the recruiting and retention programs, Public Affairs
Office, ESGR, and Family Programs.

c. Provide guidance for chain of command retention personnel.
2-4. Unit Administrative NCO responsibilities:

a. The unit admin NCO is responsible for maintaining RMS, ensuring all counseling
and notes are properly maintained, as well as ensuring all extensions and bonuses are
processed through RMS work-buckets within 30 days from signature date.

b. The unit admin NCO is responsible for providing the UCCs with current ETS
rosters and any other necessary administrative reports and information needed for the
UCCs to achieve their retention mission.

c. Tracking Soldiers enrolled in Blended Retirement System (BRS) and assisting
them in their election to receive Continuation Pay.

2-5. G-1 Retention Branch responsibilities: G-1 Strength Maintenance Team is
under the direct supervision of the State Retention Manager and will be evaluated on
OKARNG's retention performance. G-1 Retention Branch is specifically responsible for
ensuring that every Soldier is contacted before separating.

13
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a. Advise status of progress, current policies and procedures, as well as shortfalls
to all command levels.

(1) Advise G1 on state progress and relevant attrition and retention issues.

(2) Advise BN and BDE staff on best practices, policy updates, and reporting
standards.

(3) Advise URNCOs and unit staff on RMS functionality and usage, retention
education, battle rhythm and all other retention related issues as they arise.

b. Assist all command levels as needed with, but not limited to:
(1) Inspecting and troubleshooting RMS usage across formations.
(2) Conducting discharge review boards.

(3) Counseling/extending Soldiers at risk for ETS when unit efforts have been
exhausted.

(4) As needed transfer Soldiers to new unit within the OKARNG. Coordinating
with losing and gaining units.

(5) Developing and validating functionality of sponsorship program.

(a) Ensure sponsorship training and program is being conducted by the unit
1SGT.

(b) Ensure unit sponsors are assigned according to this SOP.

(c) Inspect Unit Retention programs for all pertinent documents, information,
and instructions ensuring that all information is current and tracked in RMS.

c. Educate all OKARNG Soldiers on programs, benefits, incentives, and continuing
service in the OKARNG utilizing.

(1) Conduct FTUS training on RMS, BRS, retention overview as needed
scheduled through State Strength Management Team.

(2) Brief Soldiers within 450 days of ETS as to available benefits, incentive
career planning options, MOS conversion, BRS management, and education benefit
transfer as requested through State Strength Management Team.

(3) Conduct Unit Career Counselor training.

d. Coordinate with G-1 enlisted branch, G-3 schools branch, and education as well

14
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as incentives branch to provide career planning guidance.

e. Complete RMS actions in the BDE and State buckets to ensure completeness
and that extensions are being processed within 30 days of the signature date.

f. Process extensions in RMS work-buckets to include updating individual IPERMs
and IPPSA.

g. Receive, validate, and distribute available extend to defend items when
requested by the service member.

h. Send out emails with pertinent information on benefits, entitlements and
incentives to all Soldiers within the 450 day ETS window.

i. Validate comments that are in RMS regarding Soldier’s intent is marked.
2-6. Unit Career Counselors responsibilities: Commanders at all levels will appoint a
UCC to provide continuity in the organization’s retention program. UCCs and alternates

are specifically responsible for:

a. Keeping the commanders/NCO Support Chain informed on all matters pertaining
to the unit’s retention program.

b. When necessary, ask assistance from respective State Career Counselor NCO
for guidance and assistance.

c. Maintain the unit’s retention records and files, such as Unit Retention Folder.

d. Update RMS with all counseling, notes, and extension intent for Soldiers within
unit. Seek assistance from the ADMIN if needed.

e. Schedule all required counseling/interviewing sessions IAW Chapter 3 and
Annex C Soldier Retention Lifecycle of this document.

f. Conduct an initial orientation interview with new Soldiers, E-6 and below, during
their first drill with the unit. This interview will be recorded in RMS.

g. Assist the 1SG in introducing new Soldiers to their sponsor.

h. Conduct 450 days to ETS reenlistment/extension interview and document in
RMS.

i. Facilitate the unit’s retention program for more see Annex H Retention Poster
and https://ok.ng.mil/ARNG-Retention/ , both of which are updated quarterly.

j- Monitor the commander climate as it pertains to retention.
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k. Coordinate reenlistment/extension ceremonies within the unit see Annex F
Reenlistment Ceremony MOI and Annex G Group Reenlistment Script for additional
guidance.

|. Ensure Soldiers are conducting mid-career Azimuth Survey. The code for the
Azimuth Survey is the first three characters for the Soldiers UIC minus the “W".

2-7. Battalion Career Counselor responsibilities/Battalion S-1:
a. Appointed by the Battalion Commander, ideally assistant PSNCO when possible.
b. Monitor and guide UCCs in their responsibilities and daily duties.

c. Provides feedback and reports to the Battalion Commander and CSM on all
matter’s retention related, to include their unit’s retention atmosphere.

d. Plan and coordinate all battalion MWR activities and retention related events
utilizing State Career Counselor to assets as needed.

e. Ensuring that the UCCs are trained and that their units are providing
them with necessary assets to perform their duties as UCCs.

f. Review extensions and bonuses in RMS Battalion and when applicable move to
BDE work-buckets. When needed process bonuses in the Unit Bonus Eligibility Report
(UBER) bucket.

g. Review and validate counseling are being conducted and documented in RMS
across the Battalion.

h. Tracking all discharges and ensuring all requirements and suspenses are met.

i. Coordinating and providing constant feedback to the brigade level Career
Counselors and State Career Counselors about retention related activities.

j- Maintain and update the Battalion Retention Folder if used.

k. Request and coordinate support of Battalion Retention Events with G1 Retention
Branch or respective State Career Counselor.

2-8. Brigade Career Counselor/ Brigade S-1 responsibilities:

a. Provide the Brigade Commander and Brigade CSM or representatives with
reports and continued assessments of the brigade’s retention environment.

b. Ensure that Battalion Career Counselors are properly trained and understand
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their responsibilities as the Battalion Career Counselors.

c. Review RMS extension and bonuses, working with their respective State Career
Counselor representative, and when appropriate transferring them to state work-
buckets.

d. Assist BNs with Soldiers retention requests such as transfers, schools, and MOS
conversions. For additional support contact the State Career Counselors.

e. Monitor BDE’s BRS CP eligible population to ensure they can opt in for
continuation pay. See Chapter 6 Other Retention Tools and Benefits for detailed
guidance.

f. Ensuring the Battalion Career Counselors are tracking and monitoring discharge
requests through the entire discharge process.

g. Providing feedback and coordination with the State Career Counselor NCOs as
to all retention related issues, concerns, reports and Brigade policies and procedures.

h. Maintaining the Brigade Retention Binder and ensuring accuracy. The binder will
include at a minimum BDE Retention SOP, BDE Career Counselor Appointment Memo,
Strength Maintain Plan and BDE Sponsorship Guidance.

i. Assisting the Brigade Commander and CSM or designees to develop and
implement their Strength Maintenance Plans for each FY.

Section Il Support

2-9. Funding: The budgeting and expenditure of Federal funds for retention purposes
is described in NGR 601-1. The State RRC is the program manager for these funds
and will be consulted for advice and assistance in all retention funding matters.

2-10. Vehicles: Vehicles for the State Career Counselor Team are provided through
the State RRC and State logistics office. Vehicles specifically allocated are used only for
their support. In the event a special allocation is not available, transportation must be
provided from existing vehicles or through reimbursement for private vehicle mileage
per Volume 1, Joint Travel Regulations (JTR).

a. Primary duty UCCs must use existing organizational vehicles of those available
from Transportation Motor Pools (TMP) according to current directives.

b. UCCs must use available unit vehicles in accordance with current policies.

2-11. Office Space: Retention office space will be provided by the MSCs to the State
Career Counselor Team in the Armories of the organizations they support.
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2-12. Publicity and Awareness: The RRC will promote maximum involvement from
retention personnel, supported organizations, the Public Affairs Office, and other public
affairs assets.

a. Public Affairs can assist with photographic coverage of retention events,
activities, and the preparation of media releases to both the civilian and military (local,
state, and national) media.

b. Units should utilize Annex H Retention Poster in conjunction with exiting
administrative bulletin board.

2-13. Presentation items: Extend to Defend items are designed to reinforce an
OKARNG message with potential extenders, and the personnel who influence these
Soldiers. Soldiers that have extended can go to the E2D link
https://forms.osi.apps.mil/pages/responsepage.aspx?id=D9fm-
kuVEUiStgUw1vhMQ5wAbI2TiwhAilz2LN9hi45UMUhGRKE 1VIhOWKhDVEVWOEUyQ1
dESKFHMCQIQCNOPW-cu&route=shorturl to request their items. The items will be
presented to Soldier by their leadership.

2-14. Administrative: Retention personnel at all levels should be provided adequate
administrative support to accomplish retention actions.

a. The State Career Counselor Team personnel should not be used to prepare
routine administrative items such as extension, and retention data folders (other than to
enter remarks and update information).

CHAPTER 3
INTERVIEWS, RECORDS AND COMMITMENTS

3-1. Interviews and counseling: See Annex C Soldier Retention Lifecycle for
concise timeline of retention interviews and record keeping. Army policy and doctrine
requires counseling for numerous purposes on many occasions. Commanders will
ensure all OKARNG Soldiers are periodically interviewed and counseled. All Soldiers
that are eligible to be extended or reenlisted will be done immediately.

a. The commander is required to interview their Soldiers a minimum of two times
during the initial enlistment or after the individual Soldier transfers into the unit. The first
documented interview should take place during the initial gain within the organization’s
sponsorship program. The second should take place nine to twelve months prior to the
expiration of the enlistment on a DD Form 4856 and uploaded in RMS.

b. The UCCs are required to conduct a minimum of three interviews with the Soldier
during their enlistment. The first interview should take place during the new member’s
first drill and/or upon completion of on ramp. The second interview will be done 15
months prior to the expiration of enlistment and documented in RMS. The third
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interview will be done four months prior to the expiration of enlistment and documented
in RMS.

c. The First Line Leader will have an interview with his/her Soldiers every year
during the anniversary month of their ETS. The required interview may be accomplished
plus or minus one month of the target month.

3-2. Phases of interviews: Each interview should be designed to accomplish a goal
that considers the Soldier’s time in the organization, relative experience and grade, and
time remaining to ETS. There are three phases to guide these interviews and to help set
the tone and approach used.

a. Reception Phase. This phase provides an adjustment period to help the Soldier
become familiar with the unit and its personnel. The sponsorship and orientation
program are the most important part of this phase.

b. Career Development Phase. This phase starts when the Soldier feels that most
of their enlistment goals have been met. Depending upon the length of the enlistment
period, this phase may cover several months or years. FFL conducts many of these
interviews to provide performance and career counseling. The theme should be one of
constant measurement of achievement, abilities, and goal setting. A measure of the
Soldier’s current feelings toward the unit and the ARNG can be the question “If you
were eligible to reenlist today, would you?” This will help prepare the Soldier for the
actual reenlistment decision and help the organization work on any factors (within its
control), that may cause the Soldier to say no. This is also a good time to use the
Azimuth Survey. To help accomplish this, the FLL can use the Army Career Tracker aid
in career guidance and mentorship.

c. Reenlistment interview Phase. These interviews are conducted toward the end
of the enlistment period and are all documented in RMS. They are focused on the
Soldier’s qualifications for reenlistment/extension, options, goals and decisions, and
available incentives. Everyone involved in the process of retaining quality Soldiers must
be aware that a few reenlistment interviews cannot overcome the absence of the other
types of interviews discussed above. The following Reenlistment interviews are
required:

(1) The UCC conducts reenlistment interview at least 3 times during a Soldiers
enlistment, the last of which will be 4 months priorto ETS.

(2) The 1SG should conduct a reenlistment interview 10 months prior to ETS.

(3) The Commander should conduct a reenlistment interview 6 months prior to
ETS.

(4) The State Career Counselor Team conducts reenlistment interviews 450 and
30 days priorto ETS. Although, the State Career Counselor team is always available to
speak with Soldiers at any time during their enlistment.
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3-3. Retention Data Folder: The Retention Data Folder is ultimately replaced by
RMS. Retention Data Folders are not mandatory, however, they can still be used as a
tool for UCCs to capture data during counseling and interviews for later input into RMS.

CHAPTER 4
SPONSORSHIP AND ORIENTATION PROGRAM

4-1. Design of the programs: The Sponsorship Program is the first element of the
Oklahoma Army National Guard’s retention program. It is designed to ensure the early
and complete integration of new Soldiers into their units. This information is provided to
help with the new Soldier integration into the OKARNG.
4-2. Sponsor selection: Careful selection consideration is necessary as the sponsor
will serve as the new member’s first role model in the organization. A sponsor will be
assigned in person and RMS to each new unit member at On-Ramp or at the Soldier’s
first drill.
The sponsor should:

a. Know unit operations, unit mission, and state organization.

b. Have a good attitude and military bearing.

c. Present a neat and orderly appearance.

d. Be of the equal or greater rank and same gender as the Soldier when possible.

e. The lineage and history of the unit.
4-3. Administration of the program: The 1SG monitors and supervises the conduct of
the unit sponsorship program. URNCOs and UCCs may be used to help monitor and
facilitate this program. As a minimum, State Career Counselors can provide training
and assistance for personnel designated as sponsors.
4-4. Procedures: All procedures for administering a sponsorship program are
assigned, documented, and closed out in RMS. They should closely resemble each

other, and examples given in this SOP.

a. Specific sponsorship procedures need to be developed in compliance with the
provided example in Annex K Sponsorship Checklist.

b. The steps or sequence in which the Soldier is processed is important and
outlined in AR600-8-8 Total Army Sponsorship program.
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c. The Retention Folder will be initiated by the RSP. The RSP NCO will forward the
retention folder to On Ramp upon completion of the Gold Phase.

d. RMS Sponsorship will be initiated by the gaining unit in all non- RSP assisted
accessions.

e. Sponsors and First Line Leaders will meet the following members prior to first
formation.

(1) Prior service members

(2) Interstate/Intrastate transfers

(3) OCS/ROTC candidates

(4) In-Service Recruits

(5) Any Soldier returning from a break in service from their assigned unit. It is
the responsibility of the FLL and 1SG to ensure the new member receives a complete
orientation of the unit and the Oklahoma Army National Guard. The sponsor will

introduce the new member to all key personnel and document in RMS.

f. Unit Commanders should welcome all new members and conduct orientation IAW
AR 13591 and will brief the Soldier on SHARP and EEO policies.

g. The Soldiers in the RSP will be handed off to their FLL/Sponsor at On Ramp and
the unit will ensure that the sponsor/FLL contacts the Soldier prior to first drill.

Chapter 5
TRAINING REQUIREMENTS

5-1. Unit Career Counselor NCOs: UCC training is offered at a minimum of twice per
year by the G1 Retention Branch. Additional training can be provided by requesting
through the State Retention Manager or State Career Counselor. At a minimum,
training in the following areas will be provided:

a. Current incentives and requirements for reenlistment/extension.

b. Current promotion criteria for each grade.

c. Sponsorship Program.

d. Benefits for Soldiers and their Families.

e. Establishment and maintenance of unit retention records and files.
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f. Counseling requirements.
g. Organizational transfers and MOS options within the State .
h. RMS usage and functionality.

5-2. Other personnel: There are no specific retention training requirements other than
the above listed positions. However, it is highly recommended to attend the NGB
Retention Workshop conducted at PEC by key personnel (commanders, officers, NCOs
and FTUS personnel). The Retention Program is successful when all key personnel
support and actively participate.

5-3. Career Development: Appropriate retention topics will be included in the following
Career Development training:

a. NCO Professional Development courses.

b. The NCO Development Programs (AR 350-17) for which Command Sergeants
Major have responsibility.

c. UCC course topics.

5-4. Update Training: In addition to initial orientation training all retention personnel
should, at least annually, attend UCC refresher training conducted by G1 Retention
Branch to update themselves on newest SRIP, incentives, career development training
and Soldier Support Programs.

Chapter 6
OTHER RETENTION TOOLS AND BENEFITS

6-1 Blended Retirement System- Continuation Pay (BRS-CP): The BRS-CP is a
significant retention tool for Soldiers that are enrolled in BRS. All leaders should be
familiar with whom in your formation is enrolled in BRS. Soldiers who enlisted January
1st, 2018, and beyond are automatically enrolled into BRS. The primary way to confirm
a soldier opted into BRS that enlisted before January 2018 is to check their MyPay
under the RET PLAN box. If this box has BLENDE, the Soldier is opted in, if is has
CHOICE the Soldier is legacy. Soldiers are offered an entitlement- continuation pay- at
the mid-career mark. This is often a larger sum of money than the current bonus and is
offered to all Soldiers in the Oklahoma Army National Guard (Enlisted, Officer, AGR),
regardless of status (M-Day, AGR, Tech).

6-2. Blended Retirement System-Continuation Pay Processing
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a. Calendar Year (CY) 25, CY 26, and CY 27 Blended Retirement System-
Continuation Pay (BRS-CP) Policy Guidance - 31DEC24 FINAL is attached outlines the
changes to the BRS-CP and processing.

b. Units counsel all Soldiers who are in the BRS-CP (Continuation Pay) window.

c. Soldier requests CP using the BRS -CP Control Number Request Form as well
as complete the online training module at https://olms.armyfamilywebportal.com .

d. BRS-CP Control Number Request Form is submitted to Education and Incentives
office by the BDE S-1s.

e. Education and Incentives office verifies eligibility and sends the BRS-CP Control
Number Request Form to HRM-I at NGB.

f. HRM-I validates eligibility and BRS_CP Control Number Request Form is sent
with a control number to the Education and Incentives office.

g. Education and Incentives office sends the BRS-CP Election Form to the BDE S-
1s.

h. Soldier CAC signs the BRS-CP Election Form along with their immediate
commander. HRM will CAC sign as the “Certifying Official”. Soldier must extend the
same day on a DA 4836 to meet the four-year service obligation. NOTE: Soldier will
only have to extend to meet the 4 year service obligation from their signature date on
the BRS-CP Election Form. The signature dates on the 4836 must match the Soldier’s
signature date on the BRS_CP Election Form.

i. BDE S-1s process the DA 4836 in RMS (Retention Management Software).
j- BDE S-1s apply ADSO S4 in IPPSA and validate updated ETS date.

k. BDE S-1s send the BRS-CP Election Form, BRS Counseling Statement and DA
4836 to the Education and Incentives office.

I. Soldier completes required training on the Army Family Web Portal and have
Readiness NCO input into DTMS.

|. Education and Incentives office validates the required documents and sends them
to HRM-I.

m. HRM-I validates that ADSO S4 is applied and Soldiers meets TIS remaining
requirements and processes the contract for payment. See ANNEX L IPPS-A BRS-CP
ADSO How to Guide for additional details.

n. BRS-CP is expected to take 60-90 days to process.
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0. Soldiers who are not eligible to extend their service (barred to continued service
statement, flagged, or otherwise not qualified for retention) are not authorized CP.

p. The only authorized form of signature on the HRM-I BRS-CP Control Number
Request Form and BRS-CP Election Form is a CAC signature.

g. The date in the text box must match the date of the CAC signature.

r. If the BRS-CP Election Form does not contain the same data sent to the State IM
with the control number issuance, the form will be returned without action as an invalid
contract.

s. HRM-I must be able to validate all CAC signatures using the signature validation
status in Adobe. Any alteration, manipulation, or inability to verify metadata will result in
an invalid request.

6-3. State Retention Website and Resources: The State Retention Team manages
a public website, accessible by cell phone or computer, at the following link:

https://ok.ng.mil/ARNG-Retention/

All updated policies, procedures, benefits, and training are available at this website.
Additionally, there is a retention tab on the OK Guard app readily available with the
same resource.

6-4. Extend to Defend: Soldiers who re-enlist for more than one year may request an
extension item by going to the retention website. Please go to https://ok.ng.mil/ARNG-
Retention/ and click on the current FY Extend 2 Defend Form for a current list of items
available.

6-5. Posters and Retention Items Request: Posters, retention items (not extend to
defend) and postcards are available. Units must request these items from their State
Career Counselor Team NCOIC or at ng.ok.okarng.list.g1-retention-acl@army.mil . See
Annex H Retention Poster with QR Codes.

Chapter 7 AWARDS AND CEREMONIES
7-1. The Commander's Trophy:

a. The Commander's Trophy: Held once a year and awards the large (40 or more
retention mission) and small (39 or less) battalions with the highest re-enlistment
mission. This trophy is passed along each year to that year’s winner. A plaque is also
awarded which stays with that respective organization. See Annex M Commander’s
Retention Trophy and Plaque for more details.
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7-2 Reenlistment and Extension Ceremonies

a. The purpose of this policy is to establish guidelines and procedures for
conducting Reenlistment and Extension Ceremonies within the OKARNG. These
ceremonies aim to recognize and celebrate the commitment of service members who
choose to continue their military careers, thereby enhancing morale, fostering
community, and promoting retention in alignment with NGR 600-200

(1). Reenlistment and Extension Ceremony: A formal event held to honor service
members for their decision to remain in the National Guard, highlighting their
contributions and reinforcing the importance of retention. At a minimum each
organization within the OKARNG should host a ceremony to recognize the continued
service of those Soldiers that extended during the year

(2). Policy Statement: The Oklahoma Army National Guard is committed to
recognizing the dedication of its service members through Reenlistment and Extension
Ceremonies. These events serve to boost morale, strengthen unit cohesion, and
encourage a culture of long-term commitment to service.

b. Objectives of the Reenlistment and Extension Ceremony

(1) Honor Commitment: Acknowledge and celebrate the contributions of service
members who have chosen to remain in the OKARNG.

(2) Boost Morale: Foster a sense of pride and accomplishment among service
members and their families.

(3) Encourage Retention: Promote the benefits of continued service within the
National Guard, encouraging others to consider their commitment.

(4) Strengthen Community: Build camaraderie within the unit and support
networks for service members and their families.

c. Planning and Execution

(1) See Annex F Reenlistment Ceremony MOI and Annex G Group
Reenlistment Script.

d. Recognition Criteria: To be recognized during the Reenlistment Ceremony,
service members must meet the following criteria:

(1) Retention Commitment: Service members must demonstrate a commitment
to continued service for a minimum of 1 year.

e. Ceremony Execution
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(1) See Annex F Reenlistment Ceremony MOI and Annex G Group
Reenlistment Script

f. Responsibilities
(1) Unit Commanders: Responsible for endorsing and recognizing service
members, promoting retention initiatives, and ensuring a successful ceremony.

(2) State Career Counselors: Provide guidance and support for retention efforts
and assist with the preparation of recognition materials.

(3) Service Members: Expected to engage in retention activities and support
their peers in the decision to continue their service.

7-3 Recruiting and Retention Ribbon: This policy establishes the criteria and
guidelines for the awarding of the Recruiting and Retention Ribbon to service members
of the National Guard, in accordance with AR 600-8-22, AR 601-210, NGR 600-200 and
Oklahoma Military Department (OMD) 672-1. The primary focus is on retention efforts
that contribute to maintaining a strong and committed force.

a. Scope: This policy applies to all personnel within the National Guard who are
engaged in recruiting and retention activities, as well as to those who achieve the
criteria for the Recruiting and Retention Ribbon.

b. Definitions

(1) Recruiting and Retention Ribbon: A ribbon awarded to OKARNG members
who demonstrate exceptional performance in recruiting and retention efforts.

(2) Retention: The act of retaining service members who have completed their
initial service obligation and choose to continue their military career.

c. Policy Statement: In alignment with NGR 600-200, AR 600-8-22 and OMD 672-1
the OKARNG is committed to enhancing retention initiatives through the recognition of
outstanding performance in this area. The Recruiting and Retention Ribbon
acknowledges those who have significantly contributed to the retention of service
members within their units.

d. Criteria for Awarding the Ribbon: To qualify for the Recruiting and Retention
Ribbon, service members must meet the following criteria:

(1) Be an appointed UCC for 12 consecutive months.
(2) Retention Activities: Actively participate in or lead retention initiatives, such

as:
(a) Conducting retention interviews.
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(b) Organizing retention ceremonies or events.
(c) Supporting unit sponsorship programs for junior service members.

(d) Engaging in community outreach to promote the benefits of continued
service.

(3) Maintain accurate records of retention efforts and outcomes, including
documentation of retention activities and the impact on the unit's overall retention rate.

(4) Receive endorsement from the unit commander, confirming that the service
member has met the above criteria and has demonstrated commitment to enhancing
retention within the unit.

e. Application Process

(1) Units must submit OKNG 38-E for eligible service members for the Recruiting
and Retention Ribbon to their unit Commander, including documented evidence of their
retention activities and outcomes.

(2) Review: The BN S1 will review the application and supporting documentation
to ensure compliance with the established criteria.

(3) Approval: Upon review, the unit will submit the OKNG 38-E to BDE S1 and
for final approval and issuance of the ribbon authority will be designated to the State
G1.

f. Responsibilities

(1) Unit Commanders: Responsible for promoting retention initiatives, endorsing
applications for the ribbon, and recognizing the contributions of service members.

(2) State Career Counselors: Tasked with providing guidance and support for
retention efforts, including assistance with the application process for the ribbon.

(3) Service Members: Expected to engage in retention activities and maintain
documentation of their contributions to the unit's retention efforts.

Chapter 8
Retention Management System (RMS)

8.1. RMS Prescribed Access, Access Request Instructions, User Guide, User
Workflow Diagram and Access Request 2875

a. See Annex N RMS Prescribed Access for who needs what access in
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field.
b. See Annex O RMS Access Request Instructions
C. See Annex P RMS User Guide for detailed “how to” for RMS.
d. See Annex Q RMS User Workflow Diagram. If you have any further

question please contact the State Career Counselor team at ng.ok.okarng.list.g1-
retention-acl@army.mil.

e. See Annex R RMS System Authorization Access Request Form DD
2875

OFFICIAL:

FLOYD K. ROLAND
COL, AG, OKARNG
Director of Personnel/G1
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ADT
AGR
ARNG
ARNCO
AT

ATA
CNGB
DA
DAMPRE
DRB
ESGR
ETS
FTARF
FTUS
FY

HHD
HQ
HR/EO
IADT
IAW
IDT

ING
IRR
MOS
MTOE
MUTA
NCESGR

NGB
NGB ARP

NGB-ARP-E
NGB APP P

NGB Pam
NGR
NON-ETS
PAD
QOL
R&R NCO

OKARNG RETENTION SOP

GLOSSARY Section | Abbreviations

Active Duty for Training (formerly full-time training duty)
Active-Duty Guard/Reserve

Army National Guard

Area Retention Non-Commissioned Officer
Annua1 Training

Additional Training Assembly

Chief National Guard Bureau

Department of the Army

Drill Attendance Monitoring Procedures and Reports
Discharge Review Board

Employer Support of the Guard and Reserve
Expiration (of) Term of Service

Full-Time Attrition/Retention Force

Full Time Unit Support

Fiscal year

Headquarters and Headquarters Detachment
Headquarters

Human Relations/Equal Opportunity

Initial Active-Duty Training

in accordance with

Inactive Duty Training

Inactive National Guard

Individual Ready Reserve

Military Occupational Specialty

Modified Table of Organization and Equipment
Multiple Unit Training Assembly

National Committee for Employer Support of the Guard and
Reserve

National Guard Bureau

Army Personnel Division NGB

Enlisted Branch

Personnel Programs Branch

National Guard Bureau Pamphlet

National Guard Regulation

Non-Expiration (of) term of service

Public affairs detachment

Quality of life

Recruiting and Retention NCO
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RMS Retention Management System

RRC State/recruiting and Retention Commander

RSP Recruit Sustainment Program

SRO Selected Reserve Obligation

SRIP Select Reserve Incentive Program

STARC State Area Command

TDA Table of Distribution and Allowances

TRADOC United States Army Training and Doctrine Command
URNCO Unit Retention NCO

USASSI United States Army Soldier Support Institute

Section Il Terms
Unit Career Counselor. An individual appointed to retention NCO duties but who does not have an
MTOE/TDA position requiring MOS 79: may hold MOS 79T only as secondary or additional MOS if
qualified (NGR 600-200, chapter 4).

Attrition Management Work Group (AMWG) A group of senior officers and NCOs who analyze and
recommend changes based upon retention trends, indicators, and results.

Average Enlisted Assigned Strength. A figure derived by adding the number of enlisted personnel
assigned at the beginning and at the end of each month and dividing the sum by two. Used as the basis
for non-ETS loss discussions.

Expiration (of) Term of Service (ETS). The date on which an enlistment, reenlistment, or immediate
reenlistment (including extensions to any of these) is scheduled by contract to expire. For obligated
Soldiers serving on a contract that will expire before the military service obligation (Try One, 3X5, 4X2),
the selected reserve obligation completion date.

Human relations/equal opportunity. Efforts to assure equitable treatment of all personnel based on
merit, fitness, capability, and other job-related factors, and no treatment based on non- job-related
factors such as race, religion, color, national origin, gender, age, and non- disqualifying handicaps.

Inactive Duty Training (IDT) status. ARNG training status (other than for active duty, extended active
duty, active-duty Guard/Reserve and active duty for training) under Title 32,
United States Code. Commonly referred to as “drill status.”

Manageable non-ETS losses. Discharges and transfers which the organization may, can, or should
affect through actions, events, and/or policies that they control.

National Committee for Employer Support of the Guard and Reserve (NCESGR). A Department of
Defense committee with ARNG members under the Office, Deputy Assistance Secretary of Defense
(Reserve Affairs) to promote employer support for members of all Reserve components of the Armed
Forces of the United States. Each State should also have at least one ESOR committee.
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AR 135-91 (Service Obligations, Methods of Fulfillment, Participation Requirements and
Enforcement Procedures. Cited throughout Chapter 5.

AR 135-178 (Separation of Enlisted Personnel). Cited in para 1-11 and throughout chapter 5.
AR 3501 (Individual Military Education and Training). Cited in para 6-4.

AR 350-17 (Noncommissioned Officer Development Program). Cited in para 6-4.

AR 350-37 (Army individual Training Evaluation Program). Cited in para 6-5.

AR 351-1 (Individual Military Education and Training). Cited in para 5-4.

AR 611-201 (Enlisted Career Management Fields and Military Occupational Specialties). Cited in
para 1-13, 2-2, and 6-1.

AR 670-1 (Wear and Appearance of Army Uniforms and insignia). Cited in para 2-12.
AR 675-5-1 (Military Awards). Cited in para 2-12.
DA Pam 351-20 (Army Correspondence Course Program Catalog). Cited in para 6-4 and 6-6.

Misc Pub 8-1 (Joint Travel Regulations: Volume |; Members of the Uniformed Services). Cited in
para 2-5and 2-11.

FM 22-101 (Leadership Counseling). Cited in para 1-11, 3-3, and 3-9.
NGR 351-3 (Noncommissioned Officer Education System). Cited in para 6-4.
NCRS51-15 (US Army Sergeants Major Academy). Cited in para 6-4.

*NGR 600-200 (Enlisted Personnel Management). Cited in para 1-11, 2-3, 3-17, and 6-1, and
throughout chapter 5.

NGR 600-21 (ARNG Equal Opportunity Program). Cited in para 4-6.

NGR 601-1 (Army National Guard Recruiting and Retention Resource Management). Cited in
para 2-4, 2-7,2-9,2-11, 2-12, 2-13, 6-2 and 6-9.

*NGR 614-1  (Inactive National Guard Administration). Cited in table 3-1 and para 5-1

NGB Pam 6 80-29 (Military Personnel, Organization, and System,
Maintenance Date Elements Codes). Cited in para 1-8, table 1-1, and throughout chapter 5.

* Pam 680-4 (Drill Attendance Monitoring Procedures and Report). Cited in para 5-4.

* Related Publications*
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STP 12-79T35-SM Retention NCO (Army National Guard) skill levels 3/4/5)
SMOM 23-0154 DTD 22 February 2023

* A related publication is merely a source of additional information. The user does not have to
read it to understand this regulation.






Annex B Explanation of Retention Calculations to OKARNG Retention SOP

1. OVERVIEW: Retention missions start at NGB and involve a few calculations
(discussed below) issued to a State in a Retention Mission Letter. G1takes that mission
and further assigns equitable Brigade (MSC) missions using the method below. Once
issued, Brigades then have the option to further their mission to Battalions.

2. NGB: September 30" NGB determines number Soldiers with an ETS date within the
next 365 days for each state, they further break those into careerist and obligors.
Careerist is any Soldier who is past their initial 8-year MSO, and an Obligor is any
Soldier who has not yet completed their 8-year MSO. They then determine a success
rate for maintaining strength which currently set at 85% retention of careerist and 65%
retention of Obligors. Success rate is also determined by other factors such as past and
projected recruiting success, projected mobilizations and any other factor which could
impact strength.

3. OKARNG: upon issuance of mission, G1 runs ETS roster for OKARNG for current
FY determines how many Solders are in the current FY and how many belong to each
MSC. They further assign missions to MSCs based on percentages of Soldiers in the

ETS Window.

4. MISSION MATH

Example: OKARNG mission is 1,000

Total number in ETS window is 1,200

IBCT ETS number is 500

500/ 1,200 equals 0.41666 (42%)

1000 X .42 = IBCT mission is 420
NOTE: 420 may seem like a lot for the IBCT since they only have 500 in their current
year ETS window however, in this example they will also have an approximately 500
more Soldiers in the next FY that will be eligible for reenlistment.

5. RETENTION RATE: Retention rate is the rate at which an organization reenlists
Soldiers versus discharging them for ETS purposes.
Example: B CO, 379" IN has 45 reenlistments and 85 ETS discharges during FY22
45+85=130; 45/30=0.35 (35%) B CO has a retention rate of 35% for FY22

6. REENLISTMENT SUCCESS RATE: same math as above but figured over a rolling
365-day period regardless of FY.

7. REENLISTMENT MISSION SUCCESS RATE: Is broken down over 12-month period
based on the number of Soldiers that ETS during each month.

Example: 379" IN is missioned at 60 reenlistments: 5/month for 12 months

Dec 30t 379" IN has 12 reenlistments: 12/15= 80%

8. TOTAL MISSION SUCCESS RATE: The rate at which an organization
accomplished it's assigned mission in each FY.
Example: 379" IN has an annual mission of 50 and ends the FY with 35
reenlistments
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35/50=.070 379t IN has a total mission success rate of 70%

9. GOALS: OKARNG determined a retention rate of 85%, units should retain no less

than 50% of Soldiers that ETS within current FY and acquire the remaining 35% from
future FYs

NOTE: Below are some examples of what does and doesn’t count towards mission
numbers

1. Contract must be for a minimum of 1 year.

2. Only 1 contract per Soldier Per FY is counted.

3. ING contracts do not count.

4. Soldier must be within 365 days of their current ETS Date.






Annex C Soldier Retention Lifecyle to OKARNG Retention SOP

INITIAL GAIN SPONSORSHIP

1. ON RAMP: Soldier assignment verified/POC verified/Address of Unit/Next drill date.
Unit POC Contacted. Soldier and Sponsor assigned in Sponsorship module within
RMS.

2. 15t Month Drill- Unit Sponsor meets- coordinated prior to drill with New Soldier,
Sponsorship Checklist initiated by Sponsor / maintained by URNO.

3. 6" Month Drill- 1SG validates all Sponsorship activities have been completed on
Sponsorship Checklist and new Soldier is signed off by 1SG. Maintained and updated
by URNCO and input into RMS

CAREER COUNSELING

1. 1YR- Career counseling conducted by either CO or appointed designee, preferably
1SG, review progress over last year, issues, benefits used, benefits available (recorded
and maintained by URNCO in RMS).

2. 2YR- Career counseling conducted by PSG- Review schools, PME, ACFT, benefits
used. Civilian Career and plans.

3. 3YR- Career counseling conducted by 1SG- Review promotion status, PME, civilian
education, civilian career, and BRS contributions.

4. 4YR- Career counseling conducted by PSG- Benefits Review, PME, Schedule for
“State Retention Event”.

RETENTION COUNSELING

1. 450 days to ETS- URNCO counseling on benefits available. ETS Intent Recorded.
Transfer Requests Initiated OKARNG 78. Issues Recorded. (All in RMS)

2. 365 days to ETS- Commander Counsels Retention. Intent Updated and Recorded.
URNCO maintains and updates in RMS. Issues Identified.

3. 270 days to ETS- Retention Counseling conducted- 1SG or PL or FLL. Maintained
and updated by URNCO and documented in RMS.

4. 180 days to ETS- State RNCO reviews RMS updates for assigned area. ldentifies
issues and assists with processing forward state level. Annotates in RMS status of
Soldier in ETS window for reporting processes.

5. 120 days to ETS- State RNCO reviews RMS. Contacts SM in 120 window.
Validates notes in RMS with SM annotates updates.

6. 90 days to ETS- BDE reviews for DRB, validates information, inputs status.
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7. 60 days to ETS- Review process and ensure Soldier completes Exit Survey at
Crossroads.

8. 30 days to ETS- Soldier completes final drill with unit, recognized for his/her service.






ANNEX D Example of Appointment MEMO to OKARNG Retention SOP

NGOK-NTC-XO 08 July 2019

MEMORANDUM FOR RECORD
SUBJECT: Duty Appointment
1. Effective 08 July 2019, the following individual is assigned as:

Unit Career Counselor

SGT Smith, James K.

2. Authority: AR 140-111

3. Purpose: To assist in retention of Soldiers for as Unit Career Counselor.

4. Period: Until officially relieved or released from appointment or assignment.

5. Special Instructions: To familiarize and fulfill the requirements of the above
referenced authority and the Oklahoma Retention SOP. Serve as advisor to the
Commander on matters relating to unit’s retention program and assist in ensuring the
retention program is being administered properly. Training requirements to have the
skills necessary to utilize the Retention Management System must be completed within
90 days of assignment to this duty. RMS usage is mandatory to track and review
actions to ensure Soldiers are properly counseled and advised to have the best
opportunities afforded during their military career.

JAMES T. JONES LTC, IN, USA
Dep BDE Commander

DISTRIBUTION:
Individual Concerned Unit File






Annex E Strength Maintenance Plan to OKARNG Retention SOP

Strength Maintenance Plan
Battalion Level

Previous FY Strength Maintenance Current FY Strength Maintenance Plan:
* Retention Mission: * DPRO FY Mission:
* Number of Reenlistments: * Soldiers who ETS next 450 days:
« Attrition Rate (12-month): * Current Assigned DMOSQ:
* Negative End Strength (NES): * Authorized Strength:
* Total Losses: * Assigned Strength:
« ETS: * Projected Losses This Fiscal Year:
* AWOL: *ETS:
» Conditional Release: * AWOL.:
* |ST: * Retirements:
* Other: * Other:
* Retirements: * Officer/Warrant Officer:
* Officer/Warrant Officer:
Strength Maintenance Plan Goals: Retention Events Next FY:

« Command evaluated Re-enlistment Mission Goal:
« Attrition Rate Goal(end of FY):

* Total Losses Goal:

* Negative End Strength Goal:

* Unit Career Counselors Appointed ( By Name):
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Annex F Group Reenlistment Ceremony Script to OKARNG Retention SOP

Example Group Reenlistment Script

NARRATOR: LADIES AND GENTLEMEN, PLEASE FIND YOUR SEATS. OUR
CEREMONY WILL BEGIN IN FIVE MINUTES.

NARRATOR: LADIES AND GENTLEMEN, PLEASE FIND YOUR SEATS, OUR
CEREMONY WILL BEGIN IN TWO MINUTES. AS A COURTESY, PLEASE PLACE ALL
CELLPHONES OR ELECTRONIC DEVICES ON SILENT MODE. THANK YOU.

NARRATOR: GOOD AFTERNOON, LADIES AND GENTLEMEN, ON BEHALF OF (The
Commander of the organization) AND (The Senior NCO of the organization),
WELCOME TO THE (The unit that is holding the ceremony) REENLISTMENT
CEREMONY.

TODAY, WE HAVE GATHERED TO WITNESS (The unit that is holding he ceremony)
SOLDIERS TAKE THE OATH OF REENLISTMENT ADMINISTERED BY THE (The
officiating Officer) ACCUMLATING (Total years) YEARS OF ADDITIONAL OBLIGATED
SERVICE TO THE UNITED STATES ARMY.

AT THIS TIME, WE WOULD LIKE TO EXTEND A SINCERE WELCOME TO OUR
DISTINGUISHED GUESTS AND FAMILY MEMBERS OF OUR AWARDEES.

NARRATOR: LADIES AND GENTLEMEN, PLEASE RISE FOR HONORS TO THE
NATION AND REMAIN STANDING FOR THE INVOCATION DELIVERED BY
CHAPLAIN (Name of the Chaplain).

CHAPLAIN: (MOVES TO PODIUM AND GIVES THE INVOCATION; RETURN TO SEATING UPON
COMPLETION OF INVOCATION)

NARRATOR: LADIES AND GENTLEMEN, PLEASE BE SEATED

(If you have a speaker)
*NARRATOR: LADIES AND GENTLEMEN, (Name and Title of the speaker).

SPEAKER: (MOVES TO PODIUM FOR SPEECH.)

NARRATOR: LADIES AND GENTLEMEN (The officiating Officer) WILL ADMINISTER
THE OATH OF REENLISTMENT.






Annex F Group Reenlistment Ceremony Script to OKARNG Retention SOP

NARRATOR: LADIES AND GENTLEMEN, PLEASE GIVE A ROUND OF APPLAUSE
FORALL OF OUR REENLISTEES.

NARRATOR: LADIES AND GENTLEMEN PLEASE STAND FOR THE PLAYING OF
THE ARMY SONG.

NARRATOR: LADIES AND GENTLEMEN, THIS CONCLUDES OUR CEREMONY. WE
THANK YOU FOR SHARING IN OUR TRIBUTE THIS EVENING. PLEASE
REMEMBER TO CONGRATULATE THE REENLISTEES.

* Soldiers wishing to have photo individually taken with (The officiating Officer)






Annex G Reenlistment Ceremony MOI to OKARNG Retention SOP

OKLAHOMA ARMY NATIONAL GUARD

JOINT FORCE HEADQUARTERS
3501 MILITARY CIRCLE
OKLAHOMA CITY, OK 73111-4305

NGOK-MPD 13 December 2024

MEMORANDUM FOR RECORD
SUBJECT: Standard Operating Procedure (SOP) for the Conduct of a Reenlistment
Ceremony
1. References:
a. NGR 601-1, para 6-15, 01 JAN 19: Extension Ceremonies.

2. The purpose of this memorandum is to establish an SOP for the Conduct of
Reenlistment Ceremony.

3. The typical reenlistment ceremony consists of:

a. Positioning of flag bearers.

b. NCOIC calls group to attention and present arms during unfolding of the U.S. flag.

c. Entrance/Positioning of the official party (with photographer ready).

d. Opening remarks by administering officer.

e. Introduction of the Soldier, family members, and special guests.

f. The administering officer should ask or ensure attendees rise and military
personnel stand at the position of attention during administration of the oath. The
administering officer should instruct the Soldier to “raise your right hand and repeat after
me.” The administering officer should know if the Soldier “affirms” or “swears”.

g. Photographs and presentation of Oath of Enlistment.

h. Photographs and presentation of Certificate of Appreciation for Spouse of
Reenlistee.

I. Remarks by Soldier.

j. Closing remarks by administering officer.





Annex G Reenlistment Ceremony MOI to OKARNG Retention SOP

NGOK-MPD
SUBJECT: Standard Operating Procedure (SOP) for the Conduct of Reenlistment Ceremony

k. NCOIC calls group to attention and present arms during the folding of the U.S.
flag.

|. Guests and attendees congratulate the Soldier.

4. Point of contact for this memorandum is undersigned at 405-228-5368 or
stephen.p.roberts16.mil@army.mil

Stephen P. Roberts
MAJ, AG, OKARNG
State Strength Manager



mailto:stephen.p.roberts16.mil@army.mil




Annex H Retention Poster to OKARNG Retention SOP

> OKLAHOMA

., =V ARMY NATIONAL GUARD

DIDYOU
KNOW?

YOU HAVE THESE BENEFITS!

TRICARE RESERVE SELECT
Premium-based health plan Member Only Member and Family
TRICARE Reserve Select $53.80 $274.48

CATASTROPHIC CAP - $1288

A catastrophic cap is the most you or your family pay for covered health care services each calen-
dar year, starting January 1. Your deductible, co-payments, and cost-shares (including pharma-
cy) apply to your catastrophic cap.

Once you reach your catastrophic cap, TRICARE pays your portion of the TRICARE-allowable

amount for the remaining calendar year.

BLENDED RETIREMENT
CONTINUATION PAY

Continuation pay is a direct cash payout, like a
bonus, available to service members enrolled
in the Blended Retirement System (BRS). It is
targeted at the mid-career mark, payable be-
tween completion of eight years of service, but
before completion of 12 years of service (calcu-
lated from a service member’s Pay Entry Base
Date).

$12,254 to $28,531.20 depending on your
rank (available to all Soldiers enrolled in the
Blended Retirement System-Enlisted, Warrant
Officer, Officer).

RE-ENLISTMENT BONUS
3 years, $10,000 13 years Time in Service

orless .?El' _E-.!
SCAN .

TO LEARN MORE! E

EMAIL US @

ng.ok.okarng.list.g1-retention-acl@army.mil
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Windows s either aregistered trademark or atrademark of Microsoft Corporation in the United States and/or other countries. Mac is a trademark
of AppleInc., registered in the United States and other countries. Linux is the registered trademark of Linus Torvaldsin the U.S. and other
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Annex J State Career Counselor Team MOU to OKARNG Retention SOP

DEPARTMENT OF THE ARMY
JOINT FORCE HEADQUARTERS
3501 MILITARY CIRCLE
OKLAHOMA CITY, OKLAHOMA 73111-4305

NGOK-MPD 02 June 2024

MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT: State Career Counselor Roles and Responsibilities

1. The State Career Counselor is a state level asset, with the intent to be a force
multiplier at the brigade level. The team is comprised of four State Career Counselor
NCOs, an OIC, and civilian federal employee. This is memorandum is a baseline on the

roles and responsibilities of the team.

a. There are four State Career Counselor NCOs, broken down in areas of
responsibility that align with each MACOM.

(1) Two Soldiers assist the 45th IBCT.
(2) One Soldier assist the 45th FAB, JFHQ, and Camp Gruber.
(3) One Soldier assist the 90th Troop Command.
b. The State Career Counselor NCOs jobs and responsibilities are listed below.

(1) Manage Retention Management Software (RMS) at the Brigade level. They
review, process all brigade level extensions and then forward to state.

(2) Manage a training program for the Brigade which trains and tracks Unit
Career Counselors (UCC) at the battalion and unit level.

(3) Acts as an advisor for retention issues and retention policies to the Brigade
S1, BDE AO, and Brigade Commander, to include but not limited to:

(a) Retention Evaluation Metrics
(b) Unit Assessment

(c) Attrition Analysis

(d) Exit Survey Assessment

(4) Assist with completing extensions that are high priority or on a case-by-case
basis.





NGOK-MPD
SUBJECT: State Career Counselor Roles and Responsibilities

(a) The intent is for Unit Administrators, Readiness NCOs, and Battalion S1s
to complete extensions and bonus addendums.

(b) The State Career Counselor NCOs are available to assist, if needed, at
the battalion and unit level if requested by the brigade.

(5) State Career Counselor NCOs are expected to drill with the Brigade
Headquarters and be available throughout the drill weekend. They are also expected to
assist in any annual training retention events or training. The intent is for the State
Career Counselor NCO to drill one weekend a month with a MACOM Headquarters,
unless requested to assist at the battalion level on an alternate weekend. The priority of
work (which battalion, unit) that they work with for that month is coordinated between
the State Career Counselor NCO and BDE S1.

(6) State Career Counselor NCOs are available to train company level
commander's, first sergeants, company/battalion level UCCs on the use of the Directors
Personnel Readiness Overview (DPRO) and RMS.

(7) State Career Counselor NCOs rotate quarterly to assist with Cross-Roads. It
is their responsibility to coordinate with the MACOM s for dates that they will not be
available.

(8) State Career Counselor NCOs coordinate pickup and delivery of Extend to
Defend items with respective battalion level (or unit) representatives.

2. Point of contact is MAJ Roberts, Stephen at 405-228-5368 or
stephen.p.roberts16.mil@army.mil.

ROBERTS.STEPHE bigitally signed by
N.PAUL.123413201 ROBERTSSTEPHEN.PAUL123

2 Date: 2024.06.02 12:10:52 -05'00"

DISTRIBUTION: STEPHEN P. ROBERTS
Brigade S1s MAJ, AG

Battalion S1s State Strength Manager
Commanders

Unit Career Counselors
Readiness NCOs
Unit Administrators






Annex K Sponsorship Checklist to OKARNG Retention SOP

QKARNG SPONSOROSHIP CHECKLIOST  pate:
SOLDIER: RANK:
MOS / SECTION: ETS Date:
SPONSOR: RANK:

Unit Sponsor Initials/Date Readiness/Training/Admin Initials/Date

0

N B A O B

Section NCO

O

N O I B

1SG

0 I I O B

COMMANDER

0

O OO

Make contact with Soldier prior to drill to coordinate
Introduce Soldier to key leadership

Introduce Soldier to other sections in unit

Have Soldier follow sponsor during the first drill
Answer any questions that arise

Return completed checklist to Retention NCO

Initials/Date

Provide initial counseling & expectations
Brief the unit and section mission
Explain the chain of command

Provide drill / AT dates & unit newsletter
Provide unit phone numbers & emails
Obtain personal data for leader book

Initials/Date

Unit attendance policy

Physical fitness & height/weight requirements
Enlisted Promotion System (EPS)

Career progression & guidance

Review responsibilities of ARNG membership

Initials/Date

Welcome the Soldier during formation
Review command philosophy & policies
Explain open door policy

Discuss OCS, ROTC, WOC opportunities

Soldier Signature

Date

0
0
0

N A A

Supply NCO

0

(0 I A O B

Retention NCO

0

N O O

Personnel records review

Emergency contact (DD93) & unit alert roster

Pay https:/mypay.dfas.mil

71 Explain: LES, BAH (DA5960), types of duty pay
[ Direct deposit, deductions, allotments, W-4

71 TSP (Thrift Savings Plan)

DTS & GOVCC

Medical & dental insurance http://www.fricare.mil
Life insurance: SGLI & SSLI

Mil Connect https:/milconnect.dmdc.osd.mil/milconnect/
ID cards https://idco.dmdc.osd.mil/idco/

Military & civilian driver license

Review retirement points (NGB23)

Explain procedures to request military schools
Promotions: 4101, 4100, NCOER, rating chain

Initials/Date

Issue unit patch, crest, rank (as applicable)
Organizational equipment (OCIE) ordered / issued
Individual clothing ordered / issued

Issue wall locker & explain responsibility

Issue equipment as needed

Initials/Date

Complete initial retention interview

Explain features & benefits of the OKARNG
Education benefits available: Gl Bill, STA, FTA
Incentives: Bonus, Kicker, SLRP

Career path: SWVA, AGR, TECH, ADOS
Upload sponsorship checklist into RMS

File sponsorship checklist in retention binder

Unit Career Counselor Signature

Date

File COMPLETED form in Unit Retention Binder and Upload into RMS




https://mypay.dfas.mil/

http://www.tricare.mil/

https://milconnect.dmdc.osd.mil/milconnect/

https://idco.dmdc.osd.mil/idco/
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Annex L IPPS-A BRS-CP ADSO How to Guide to OKARNG Retention SOP

Guide to update BRS-CP
ADSO In IPPS-A

UNCLASSIFIED/FOUO





Annex L IPPS-A BRS-CP ADSO How to Guide to Retention OKARNG SOP

Access Request — HR Professional

Must have the following access IOT update a Member’s Service Obligation date

New Requested Security Settings
*Category * Subcategory
HR PROFESSIONAL | |HR DATA USER 2 [H [=
HR PROFESSIONAL @ |HR PROFESSIONAL RIEE
MEMBER MEMBER 2 |[E
< THR PROFESSIONAL | [CAREER COUNSELOR Q L[
e

Request Access:

Step 1: Access the Hands-on Training Tile Step 2: Once complete please submit the
and input the following information following access request
["Find Learning - New Requested Security Settings
e 2] romtoon “Category * Subcategory
< Loarning Type STR—— HR PROFESSIONAL  |@  [HR DATA USER 2, [ E
o o e HR PROFESSIONAL  |@_ [HR PROFESSIONAL 2, EHE
e Fm—— MEMBER ISEI== 2 [E
 Cotogory @AL Q CAREEF&COLINSELiF; Q HE

UNCLASSIFIED/FOUO





Annex L IPPS-ABRsS-CPADSO How to Guide  \\fOorkforce Administration -
to OKARNG Retention SOP L .
Contracts Administration

Applicability: OFF, WO, ENL

Purpose: The purpose of this process is to assist HR Professionals in understanding
how to update a member’s ADSO due to BRS Continuation Pay.

Subcategories: Seniority Dates

Navigation: NavBar> Menu> Workforce Administration>Contracts Administration>
Obligation Dates

1. Click the “NavBar” 2. Click “Workforce
Administration”

NavBar: Menu [

E PeopleTools >
< 20f3 > : Q
Help
A R
s
. 3 E Rex iting >
HR Personnel Action Requests Instance ID ®
Recently Visited ERepr{gT\ >
K]
> s
e ©
Favorites E Self Servi >
— E Set Up HCM >
No Actions T
\ When new notifications arrive, the *Cy
View Orders Refresh button will show a badge E Tree Manager >
$ " /(é)
@ E Workforce Administration >
E Workforce Development >
E Workft Monit g >

UNCLASSIFIED/FOUO





Annex L IPPS-A BRS-CP ADSO How to Guide
to OKARNG Retention SOP

Workforce Administration -
Contracts Administration

3. Click “Contract Administration

NavBar: Menu {2}

Menu

Workforce Administration

E Assignment Tracking >

Recenty Visited E Contracts Administration >

Help

PR, m Fod Rac/ Serolling { : J I

4. Click “Obligation Dates”

NavBar: Menu £y
Menu > Workforce Administration
H:elp Contracts Administration

E Contracts Information

Recently Visited E Obligation Dat%

o E Obligation Dates

Favorites E Setup Contracts Type Data

UNCLASSIFIED/FOUO





to OKARNG Retention SOP

Annex L IPPS-A BRS-CP ADSO How to Guide

Workforce Administration -
Contracts Administration

5. Search Soldier’'s name or
appropriate search method

Obligation Dates

D) E:::;:es | Choose from recent searches V‘ AN gngfhes ‘ Choos
Empl ID | begins with V‘ | Q ‘
Military Rank | begins with v‘ | Q ‘
Service Component | begins with v‘ | Q ‘

Name | begins with V‘ |

Last Name | begins with V‘ |

First Name | begins with V‘ |

Middle Name | begins with v | |

- Show fewer options

[J) Case Sensitive

6. Under Type, select “ADSO”

7. Under Code, select “S4 — Blended Retirement System
(Continuation pay)”

8. Start date: SM’s signature date on BRS-CP Contract
9. End Date: Four years from SM’s signature date

QObligation Dates

New Window Help | Personalize Pal
Obligation Dates
0002470612 S8G 556G STEVEN REGISTER Guard
B Q
Type Code Description Start Date *End Date
1 ADSC Q. ‘ s4 Q ELENDED RETIREMENT SYSTEM 09/17/2028|

{CONTINUATION PAY)

© @ ® ©

UNCLASSIFIED/FOUO





Annex L IPPS-ABRsS-CPADSO How to Guide  \\fOorkforce Administration -
to OKARNG Retention SOP L .
Contracts Administration

10. Select “Add”
11. Select “Yes”

sbligation Dates
Guard Do you want to save your changes? Click Yes to go back and save, or No to
discard your changes
Yes No |
> 1
Start Date *End Date Comments
[ESESTEN 09/17/2028 + Ml —

Add S ‘ Update/Display
lO bl

Once you click “Yes” the green banner
will appear, “Saving Page”

Obligation Dates

Saving Page %
- il
5 Q
Type Code Description Start Date ‘End Date C
1 ADSO Q s4 Q BLENDED RETIREMENT SYSTEM 09/17/2028

(CONTINUATION PAY)

‘ Return to Search H Notify
| |

UNCLASSIFIED/FOUO





Annex L IPPS-A BRS-CP ADSO How to Guide

to OKARNG Retention SOP Verlfy the ADSO Upda'[e |n Job Data

12. Verify the update under “Job Data > Job
Labor”

USRI  |ob) datel /-\
E Job Data /" 12
Workforce Administration
E Job Data
Roporting Tools
= Copy Job Data
Set Up HCM

= Job Data FPS
Workioron Administration
Job Data FPS
Data Models

= Job Data FPS
Workioron Administration

13. Check Effective date (date of action)
14. Reason should automatically reflect , “Update Service Dates”
Job Data

Military Service United States Army

Location Details () Q

*Effective Date [pgnr.vzoz-s U]@ Go To Row
Effective Sequence 0 *Action | Data Change v
HR Status Active Reason Update Service Dates v

Payroll Status  Active *Job Indicator | Primary Job v

UNCLASSIFIED/FOUO






Annex L IPPS-A BRS-CP ADSO How to Guide
to OKARNG Retention SOP

Job Data- Job Labor

15. Verify the date under “Job Data > Job Labor”

Job Data
Help | Perso
Work Location Job Information Job Labor dayroll Salary Plan Compensation
—

Job Data
B Q
Seniority Date Override Overri
ADSO/SRR - 08/17/2028 OBLI¢
BASD
BDAP
BESD 07/02/2013
80SD [

UNCLASSIFIED/FOUO





Annex L IPPS-A BRS-CP ADSO How to Guide to OKARNG Retention SOP

Questions?

Send gquestions and comments to our BRS-CP Mailbox at ng.ncr.ngb-arng.mbx.brs-
cp@army.mil

UNCLASSIFIED/FOUO



mailto:ng.ncr.ngb-arng.mbx.brs-cp@army.mil

mailto:ng.ncr.ngb-arng.mbx.brs-cp@army.mil
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Annex M Commander's Retention Trophy and Plague to OKARNG Retention SOP

OKLAHOMA NATIONAL GUARD
JOINT FORCE HEADQUARTERS
3501 MILITARY CIRCLE
OKLAHOMA CITY, OK 73111-4305

NGOK-MPD 25 September 2024

MEMORANDUM OF INSTRUCTION

SUBJECT: Annual Commanders Retention Trophy

1. PURPOSE: To provide guidance for the Annual Commanders Retention Trophy.
2. INTENT: To instill esprit de corps and competitiveness in and between organizations.

3. EXECUTION: The Commander's Retention Trophy is a 12-month (FY) competition
between like battalions.

- The Commander's Retention Trophy is an annual trophy awarded to the battalions
with the highest Directors Personnel Readiness Overview (DPRO) Retention Mission
percentage. It has two competitive categories, large and small. A large battalion is an
organization that has 40 or more Soldiers in their retention window on the first day of the
FY. While a small battalion has 39 or less Soldiers in their retention window on the first
day of the FY.

(a) Extensions outside of the 365-day extension window and extensions less than
a year do not count for DPRO or the competition.

(b) Extensions within the extension window and extensions greater than a year
count for DPRO and the competition.

(c) Atthe end of the FY the State Strength Team uses DPRO, the Adjusted
Retention Mission Request Report and what has yet to process from RMS to DPRO to
decide the winner.

(d) The winning battalion receives the Commander's Retention Trophy at the first
Readiness Brief of the new FY. The winning battalion retains the trophy until the
completion of that FY and ceremonially passes it to the next winner.

(e) The Commander's Retention Plaque is awarded to the battalion who receives
the Commander's Retention Trophy. However, it stays with the respective battalion and
is not passed along the next fiscal year. The winning unit receives the Commander's
Retention Plaque at the first Readiness Brief of the new quarter.





Annex L Commander's Retention Trophy and Plaque to OKARNG Retention SOP

NGOK-MPD
SUBJECT: Annual Commanders Retention Trophy

4. Units requesting mission adjustment or reenlistment credit adjustment will submit the
Adjusted Retention Mission Request. Adjustments or reenlistment credits will be
reflected at the last readiness brief of the FY and shall not be reflected in DPRO. All
requests go to ng.ok.okarng.list.g1-retention-acl@army.mil.

5. POC for this memorandum is the State Strength Manager, MAJ Stephen Roberts
stephen.p.roberts16.mil@army.mil or (405) 228-5368.

ROBERTS.STEPHE bigitally signed by

ROBERTS.STEPHEN.PAUL.123
N.PAUL.123413201 RO5ET
2 Date: 2024.09.26 09:00:34 -05'00"

STEPHEN P. ROBERTS
MAJ, AG, OKARNG
State Strength Manager






Annex N RMS Prescribed Access to OKARNG Retention SOP

OKARNG RMS PRESCRIBED ACCESS

Detachment/Company/Battery/Troop— Unit Level Access Commander
First Sergeant

Readiness NCO / Unit Admin.

Add’l. Duty Unit Retention NCO
Battalion/Squadron — Battalion Level Access
Commander

Command Sergeant Major

Administrative Officer

Executive Officer

OTRS NCO

S1 OIC and NCOIC

BN Retention NCO

MSC/BDE — Brigade Level Access
Commander

Command Sergeant Major

Administrative Officer

Executive Officer

S1 OIC and NCOIC

BDE Retention NCO

State — State Level Access

State Career Counselors and Strength Management Staff G1 Staff Officers
G1iPERMS Domain Manager

Other G1 Personnel as needed






Annex O RMS Access Request Instruction to OKARNG Retention SOP

ARMY

NATIONAL

GUARD

*

Retention Management Software
Access Request

RMS: https://smms.ngb.army.mil

DD 2875 (SAAR) Template found in the “OKARNG G-1
Retention” team under General>Files>RMS>RMS ACCESS

or in State Retention SOP

Complete the SAAR and proceed to the URL above.

CUI
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ARMY

NATIONAL

GUARD

ol SELECT RMS

< G )  https://smms.ngb.army.mil/v3/SMMS/smmsmenu.asp A * & O = 4
(F Kansas National Gu.. (& IPPS-A (@ iPERMSRMA [§ StrengthNetMenu () OFFICEA365 (@) SurveyMonkey EJ MyChart- Home [3 RFMSS [@ GIBill- Home [J ATMS Landing Page.. < LeaveTracker [9 HRC () KSARNGIPPS-A ) ARNG HRM-Incenti.. % Defense Travel Syst.. [] ATRRS »

Oesterreich, Jason A SFC USARMY NG KSARNG (USA) Fri Feb 24 2023 11:42:40 GMT-0600 (Central Standard Time) Log Off

Welcome to StrengthNet

Search

Recent Modules AllModules My Suggested Modules

Profile Settings

G1 Portal Help Desk

Download SAAR

lifigy

Notifications:
(High) *“ATTENTION*** Please use Chrome or Edge browser....

Cul
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ARMY

NATIONAL

GUARD
*

SELECT USER ROLE IN RMS

Command = RON-|
Command Value % Hierarchy Type (Auto-Pop) Command Level (Auto-Pop) Unit State
90TAA @ = TRAD = BAT x KS =
B SAVE ® CANCEL
Roles and Permissions = RON-|
Approved

Role %

- I
Sponsor

i
: Battalion Level: User at the Batallion level on the RMS hierarchy

Current § grigade Level: User at the Brigade level on the RMS hierarchy
Descriptid SIDPERS Level: User capable of marking case results as entered into SIDPERS
State Level Super Admin

Vuican NGB Level Admin

REQUEST ACCESS

History of Actions

Search

Cul
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ARMY

NATIONAL

GUARD

COMPLETE ACCESS REQUEST IN RMS

Roles and Permissions YVE

© CANCEL

REQUEST ACCESS

Cul





Annex N RMS Access Request Instruction to OKARNG Retention SOP

ARMY

NATIONAL

GUARD
*

COMPLETE ACCESS REQUEST IN RMS

Submit —N-|
Current Status: Access Requested
Description:  Access requested by user. Awaiting review by administrator
4
CANCEL REQUEST
History of Actions
Search

I S S A S

02/28/2023 09:39 AM 1503161490121004 Auto Remarks: Request Access Access Request Initiated Request Access Access Requested

01/17/2023 02:32 PM 1503161490121004 New Case Created

Access Request Initiated
Showing 1 to 2 of 2 entries

Cul
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ARMY

NATIONAL
GUARD

= UPLOAD DD 2875 IN RMS

Upload New File

UPLOAD CLOSE

CUI





ARMY

NATIONAL

GUARD
*

Annex N RMS Access Request Instruction to OKARNG Retention SOP

COMPLETE ACCESS REQUEST IN RMS

The State Career Counselors will check the access
work bucket daily and process the requests. If you
need expedited access, please email the State
Retention team at ng.ok.okarng.list.g1-retention-
acl@army.mil.

CUI





ARMY

NATIONAL

GUARD
*

Annex N RMS Access Request Instruction to OKARNG Retention SOP

RMS QUESTIONS

The State Retention NCOs are currently building a
training plan for our state. If you have any questions
about the system please contact them. If they are not
available, contact the RMS Help Desk (Next Slide).

CUI
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You can contact the Help Desk in one of two ways:

1. Call 1-877-339-5570.

2. Email ng.ncr.ngb-arng.mbx.rcms-g@army.mil

When contacting the Help Desk, please include the name of the
module and a brief description of what

you were doing before receiving an error message within the
module.
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Conclusion
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Privacy Act Statement

This is documentation for a Department of Defense web site. The security accreditation level of the site is
classified as FOUO and below. Do not process, store, or transmit information classified above the
accreditation level of the system. DOD web sites may be monitored for all lawful purposes, including to
ensure their use is authorized, for management of the system, to facilitate protection against unauthorized
access, and to verify security procedures, survivability, and operational security. Monitoring includes, but is
not limited to, active attacks by authorized DOD entities to test or verify the security of this system. During
monitoring, information may be examined, recorded, copied and used for authorized purposes. All
information, including personal information, placed on or sent over this system may be monitored. Use of
this DOD web site, authorized or unauthorized, constitutes consent to monitoring. Unauthorized use of the
DOD web site may subject you to criminal prosecution. Evidence of unauthorized use collected during
monitoring may be used for administrative, criminal, or other adverse action. Use of this system constitutes
consent to monitoring for all lawful purposes.
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1 What's New

What's New

Version 10.40.0-Released 2024/12/18

Enhancements

Added new Admin Permissions that allows more customization while managing user accounts; ability
to access the User Management Tool and visibility of the Administration blade are new permissions
that can be added or removed from users.

Removed Legacy ‘NGB Admin’ and ‘State Admin’ Permissions that were inactive

Added a Terminated work bucket at the bottom of Interstate Transfers work bucket (current FY only),
only shows for IST Help Desk Admins and NGB users.

Updated form Addendum to DD Form 4(NGB 22-5) to autofill the Losing and Gaining State fields
within the document.

Sorted Case History by Date Descending.
Updated Completed work bucket to only show cases completed in last 365 days.
Update FY24 Documents in Resource Center with FY25.

Set Display Career Development Counseling Work Buckets Permission to default for State Level
Super Admins.

Removed the ability to 'Return to Unit' from the Completed Bucket in State Machine.

Updated Reasons for ETS Report and Not Counseled Report: Added Date Picker, Drillable Metrics,
and updated Base Report.

Updated Date format in Routine Monitoring - Ship Date Management to YYYY-MM-DD to
standardize the dates on the page.

Updated Shipper Management Checklist using new document, updated the labels for each radio
button and generated the new PDF when exported.

Changed "Batch Soldier Phase" name to "Batch Update Soldier Phase" in Command Center -
Resource Center - Vulcan RSP.

Added Soldier Name to the top of Panel 3 when soldier profile is launched from the Vulcan Soldier
Search.

Updated the checklist in Routine Monitoring to current form.

Resolved Issues

Resolved issue preventing records from populating after adding a date in the filter when using the
Follow-up date column filter in the Follow-up work bucket.
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1 What's New

Version 10.39.0-Released 2024/11/21

Enhancements

Enabled users to be able to delete multiple documents from document sections.
Updated the font color of the username under "My Account" from white to black font color.

Updated Contact History to open pop-up window for Add button for Soldier case on
Extension/Counseling section.

Removed the limit of 10 total users to receive the email when a new case is initiated and when a case
reaches Complete Losing Unit Checklist.

Updated IST report 'Transfers Received By Unit State'; data displays and metrics are drillable.
Updated IST report "Transfers By Unit State'; data displays and metrics are drillable.
Added an option to delete remarks in Comments Section of Cases.

Changed Alternate Label to "Extensions that have been Closed" and updated the Description to read:
“The total number of extension cases that have been closed (including extensions done outside of
RMS).”

Updated date format Oath of Extension and Officer Certification sections on form 4836.

Added on Years Extended (FYTD) report with Command Hierarchy and a Date Picker, defaulting to
the current FY while allowing selection of other FY's, calculated based on the Extension Execution
Date; the first page will summarize extensions by State (1-6 years, other, total) with percentages, all
drillable to a detailed report resembling Report Usage (FYTD).

Updated Vulcan LNO Module to improve performance of work buckets and avoid time outs.

Added DODID in Panel 3 of Personnel section in all work buckets.

Added function to sort Remarks by the newest created date first in Soldier Panel 3 of all work buckets.
Added new height values to Height/Weight Standards Table to better assess soldiers.

Updated Nightly processing logic to update WarriorDispositionID for warriors no longer in Initial
Entry Pipeline. This will resolve the issue in which cases are missing soldier names and other data
because the soldier was never dispositioned.

Updated the checklist called RSP Warrior's Monthly Pre-Ship Counseling Form in Routine
Monitoring — Pre-Ship Management.

Resolved issue where Vulcan State Level Admins couldn’t export Soldier Roster Report.

Hid Sponsor Survey work bucket.

Version 10.38.0-Released 2024/10/24

Enhancements

-13 -
Document generated on: 12/17/2024 at 11:51 AM





1 What's New

Added a Opt In/Opt Out button for RMS notifications under Help in Ribbon Tool Bar. Any user can
decide if they want to receive RMS notifications, this doesn’t impact UMT notifications for Admin
users.

Updated Stored Procedures in preparation for IPPS-A TOPICs changes.

Reopen Case button within Completed work bucket requires Additional Comments to complete
action.

Update IST letter Signature block from LTC Tessmer to MAJ Joiner.

Added on additional work bucket "Completed" after "Follow-up (All)" work bucket.

Completed Case Close Summary report to show total of cases that have been completed by State.
Updated permissions to only allow IST Help Desk and NGB Level users the ability to Verify a Case.

Updated email notification to send email to IST State Level Users when a soldier from their state has a
case initiated.

Updated Address Labels report to display relevant address data for soldiers in Losing State/Unit Work
buckets.

Updated Counseling By Date Range with Command Hierarchy and configure all metrics into
drillable.

Added Quick Filter for Run Date in Report Usage (FYTD).
Added Comment tab on Panel 3 for all Soldier entities.

Updated “In Progress” and “Closed” columns in Extension Status by Unit State (FYTD) Report to be
drillable.

Display State and IPPS-A work buckets for all retention users so they can properly track their soldiers’
extensions throughout the process.

Updated Ship Date Management to include necessary team’s channels.

Updated Panel 4 in LNO Module to display the MEP City name and not the code.

Updated routine monitoring logic for At Training and Overdue work buckets.

Update RSP Attachment Discrepancy Report to display relevant information.

Reset work buckets within the Sponsorship module.

Updated Training Pipeline to display soldiers currently in Training.

Resolved Issues

Resolved Soldier Ship Roster issues causing NJ to display higher than expected numbers upon drill
down.

Version 10.37.0-Released 2024/09/25

Enhancements
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Automated email notification sent to users when a case reaches their Complete Losing Unit Checklist
work bucket.

Hid Last Four (SSN4) from IST Work buckets search results.

Added on a field to display DOD ID on Personnel Panel.

Fix Address Labels Report to have a State Command Hierarchy.

Enhanced Report Extension Status By Unit State; improved base report and drillable options.

Created email notification to notify users when a case is in their assigned WB (Battalion, Brigade and
State).

Completed Report Usage (FYTD) that displays, by State, the RMS Extensions performed in
application, the total Extensions done outside of RMS, and the percent Completed in RMS for the
current FY (replaced “Completed Extension by State” in the Reports blade”).

Removed Extensions In Progress Report due to duplication in purpose.
Add on "Close" button on Panel 4 in Completed WB to manually move the case to close.

Setup "Ship Method" column for LNO Module Search Results to show whether soldier shipped
Directly or Traditional.

Updated Programs and Awards Tab to allow the user to save notes.

dd to user with Ability to Complete Vulcan Sponsorship Permission, the 'Complete Sponsorship'
button in Panel 4 will be clickable; otherwise, it will be gray and disabled.

Resolved Issues

Resolved issue that users cannot close LNO Ticket.

Version 10.36.0-Released 2024/08/29

Enhancements

Adjusted Initiate Interstate Transfer bucket so that an email must be created when a case is populated.
Hid Exit Survey Category (including the Completion and Status Report).

Added seven-year check on date extensions.

Added check preventing users from being able to transfer case to the IPPS-A bucket.

Added stipulation that, if the date of execution is 366 or more days away from ETS, users can only
choose an F rule on Page 3 of an extension case.

Enabled Queue Reports.

Set counselor to auto-populate based on the State or Territory that is the Losing Unit State when case
1s created.

Removed SSN from Counseling.
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Upgraded Uptick to v12.10.
Added fields to 15 Month to ETS Report.
Updated LNO Ticket Email.

Updated LNO Module Work bucket Search results to display name of the MEPS Location Name and
not ID.

Updated RSP Routine Monitoring Work Bucket Logic so that At-Training Soldiers only appear in “In
Training” work bucket, task cases overdue for 45 days since “Last Drill Date” move case to
“Overdue” work bucket.

Resolved Issues

Fixed Routine Monitoring launch issue preventing Routine Monitoring Case from launching.
Removed/Hid Invalid Contract Addendums.

Resolved RSP Attachment Discrepancy Time-outs.

Resoled 7x NJ UPC duplication in Soldier Ship Roster.

Resolved Filter function for columns in Management Center.

Resolved Reports issue causing Battalion and Company to display as Null, Applied Filters to display
as blank.

Resolved Missed Counseling Reports issue preventing all icons in the ribbon tool bar from being
clickable in Fiscal Year Month 6.

Restored Sponsorship Status By Unit State Report data.
Restored work bucket data for Transfers By Unit State Report.
Restored work bucket data for Transfers Received By Unit State Report.

Version 10.35.0-Released 2024/07/25

Enhancements

Updated StateLevelUser Permission to allow users with the permission to action cases in the Losing
and Gaining State Work buckets.

Updated form names found in IST Forms Drop Down.

When a signed 4856 is uploaded, Flag 4856 is flagged.

Added 'Signed DA 4856' to Document Type Dropdown.

Added required remark when a case is returned from IPPS-A WB.

Solved for error with time zones when users generated PDFs or set the Extension Execution Date.

Updated 15 Months to ETS report to include more relevant fields when users customize the report,
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and removed fields that don’t provide value to the user.
o Deleted Civilian Employment Section, as the section no longer contains data.
o Removed first page of Height/Weight PDF to match AD 2023-11 One Site Tape form.
o Removed Neck Measurement from Height/Weight Assessment in response to AD 2023-11.

Resolved Issues

¢ Resolved ‘W’ State Error in 15 Months to ETS section.

o Updated IST - Initiate Interstate Transfer to allow for spaces in the ‘City’ field; i.e. if the soldier lives
in San Francisco, there is a need for a space.

o Fixed Assume Command Error in Hierarchy Rollup.

Version 10.34.0-Released 2024/06/27

Enhancements

o Upgraded to latest version of Uptick.

o Added icon to Document Center blade.

o Updated VSD Permissions to allow or deny user’s ability to delete and upload files.

o Added Unit Level User access to State Level Roles to allow full IST access for dual module users.
o Updated Ship Date Format to display in military date format.

o Updated Vulcan Soldier Search to allow for multiple filters when searching for soldier.

o Added restriction so that Vulcan users only see Vulcan soldier search and Vulcan LNO Ticket Search
in the Search blade.

Resolved Issues

o Corrected accuracy of IST work buckets.
« Corrected issue where uploading documents erases previous checklist selection on buttons 2, 3 and 5.

Resolved issue keeping blades from expanding or collapsing in the Documents section.

Resolved error where users couldn’t drill down to UPC in Projected Losses Report.

Resolved Initial Phase Work-bucket count mismatch.

Version 10.33.0-Released 2024/05/30

Enhancements

o A check was added when a user sends an Extension case to IPPS-A. If the Soldier’s intent is to
Extend, the case proceeds to the IPPS-A work bucket. If the Soldier’s intent is not to Extend, the case
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does not move to the work bucket and a pop-up warning will appear.
« All Extension reports were hidden from Vulcan users.
o “Rank” was added to “15 Months to ETS” next to the Soldier name.
o Only users with the “IST: Display Workbuckets” permission can view IST reports.
o Only users with the “Sponsorship: Display Workbuckets” permission can view Sponsorship reports.
o All Vulcan reports were hidden from Extension Users.

o A “DNF” (Did not finish) checkbox was added next to each exercise in the “ACFT Assessment”
screen. If checked, a value of 0 is assigned to the associated exercise and it is marked as failed.

o “Lackland AFB” was added as an option in the “IET Site” drop-down menu when adding a user in
the “LNO Assignments” module.

o When the Vulcan “Pre-Ship Checklist” is exported, the filled in radio buttons also appear on the
exported document.

o When a case is launched from the Panel 3 “Create Case” tab, it launches in Panel 4 with the Soldier’s
name and case number.

« For Unit level, Battalion level, and Brigade level users:

o All AWOL default permissions were removed and “AWOL” was removed from the permissions
list.

o All Vulcan permissions were removed apart from “View Vulcan.”

o If a user requests access to either of the above permissions, they will not be granted AWOL
permissions, and no Vulcan permissions will be checked unless they are manually selected.

Resolved Issues

« An error causing Regional Managers with multiple assigned States to see multiples of LNO tickets
was resolved.

Version 10.32.0-Released 2024/05/07

Enhancements

o The “Completed” work bucket was updated to remove cases from the work bucket 45 days after the
case is first moved to it. After 45 days, the case is closed and a new case is created.

« All Extension user roles can access the “15 Months to ETS” report at their approved hierarchy level.

o The “Completed Extensions by State” report was updated to display RMS Extensions performed in
the application, total Extensions issued, the percent completed in RMS for the current fiscal year by
State.

Resolved Issues
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The “Assume Command” feature was experiencing errors since the hierarchy update, and has now
been updated to the current version of the unit hierarchy.

Version 10.31.0-Released 2024/03/25

Enhancements

Warrant Officers and Officers no longer appear in the Extension/Counseling work buckets.

On page 2 of an Extension case, when a user updates the ACFT row to override an ineligible rule, the
date for the Soldier to be eligible depends on their status as a TPU or AGR soldier as Reserve
Component Category.

o Ifthe Soldier’s Reserve Component Category = TPU then any date works.

o Ifthe Soldier’s Reserve Component Category = AGR then any date within 8 months would
make them eligible.

The “Eligibility” column in Panel 2 of the Extension work buckets search results was updated:
o Any red x from Panel 4 page 2 is displayed.
o “HT/WT” was added for Body Composition eligibility.
o APFT was changed to ACFT.

The LNO Module and LNO Ticket Search function were updated to show all tickets that are in the
“New”, “Returned to LNO (All)”, and “Returned to State” state machines. This includes soldiers that
have 'unassigned' in their RSP Site.

Waivers updating the ACFT eligibility rules in the Routine Monitoring checklist to allow Soldiers to
extend were added.

All instances of “NLN” and “NFN” in the User Hierarchy Management tool were hidden.

The “Created By” column when performing a Vulcan Ticket Search — LNO was updated. The
column reads the username, not the FASC-N. The same applies for the “Created User” column in
Shared and Private reports.

The “Ship Date Management” form in the “Routine Monitoring” work bucket was updated.

o When a user selects “Yes, the “What is the earliest Ship Date”, the “Comments”, and “Ship Date
Counseling occurred on this date” fields are required.

o If*“Yes” is selected and all fields are filled and the user clicks “Save”, an email should be
prepared and sent to the email addresses found in Ship Date Management.

o If“No” is selected, then the “What is the earliest Ship Date” field is auto-populated with the
current ship date, and only the counseling date is required. No email should be sent when “No”
is selected.

“Ship Date Management” was moved from the “Resource Center” blade to the “Administration”
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blade under the “Vulcan” category.

« RSP Site Setup was updated for Keyboard Accessibility. Users can navigate the section using only the
keyboard.

Version 10.30.0-Released 2024/02/26

Enhancements

o The “Sort Case History” section in the Panel 4 “Case History” tab was updated to display the most
recent case changes first.

o The “RMS Metric Brief” and “First Counseled” reports were removed from the “Reports” blade.
o The “Initiate Transfer Worksheet” form 22-5 was updated to the most current version.

« An email notification is sent to all users in the LNO Edit Ticket Email Distribution List when a new
LNO ticket is created.

o When a remark is made in the Panel 3 “Soldier Remarks” tab, the “Created By” field now displays the
full name of the user instead of their FASC-N.

o The “User Hierarchy Management” tool in the “Administration” blade was updated to populate user
names as soon as they are approved for access in UMT.

o Web files were updated to display new HTML Web Help guides.
o The “User Management” and “Help” ribbon toolbar items were right aligned.

o All AWOL modules and reports were hidden from all roles. The AWOL Training Video was hidden
in the “Resource Center” blade and the RMS AWOL user guide was hidden in the “Document
Center” blade.

Resolved Issues

o Solved for an issue in the "New" LNO Ticket work bucket that caused some tickets to not display
after creation.

o An error where reports displayed incorrect Unit States was resolved.

o An error causing the users name in the “My Account” drop-down to appear as numbers was resolved.

Version 10.29.0-Released 2024/01/22

Enhancements

o The RMS Case ID on page 4 of an Extension case was hidden.

o The “Duty Position Status” field on page 4 of an Extension case is now a required field. This field
only appears if SRIP is selected in the “Select Program” drop-down.

o Access to the “Create LNO Ticket” function in the Panel 3 “LNO Tickets” tab was limited to only
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Vulcan LNO Users.

o The “15 Months to ETS” report was updated so that users can only see their specific unit when
loading the report.

« All fields in the DA4836 become locked once a Soldier signs it. Officer Certification blocks remain
unlocked so the officer can sign and edit their information.

o The “Counseling Management” table in the “Administration” blade was updated:
o Personal designators (Mr., Mrs.) were added.

o Phone numbers now allow dashes (-).
Resolved Issues

¢ On the Production site, the “IST Days in” work bucket was not loading. This error has been resolved.

o An error when users request access due to the SAAR form missing was resolved. New users can
request access with error, and existing users can request a change without error.

« An error causing the incorrect state to display when generating a DA4836 for units that have changed
states has been resolved.

Version 10.28.0-Released 2023/12/28

Enhancements

« The “Extension Eligibility” screen displays “Body Composition” eligibility rules and provides the user
the ability to update and override the eligibility if eligibility rules are met.

« A stored procedure that checks if a case has met the Height/Weight requirements was added to the
“Eligibility Rules” on page 2 of an Extension case under the first line.

o The rule reads: Body Composition Test. Soldier failed to take or pass current height/weight
requirements in the previous 6 months. See AR 600-9, AD 2023-08, and AD 2023-11 for
further guidance and waiver qualifications.

o The information scroll over in the “Rule Description” column reads: Eligibility fails when
ATMS Body Composition date reflects post 6 mo. from the date of verification, and/or a Fail is
reflected in the HT/WT results AND the Body Fat Results.

o The ACFT Eligibility Rule on page 2 of an Extension case was updated to read:

o ACFT. AGR- Soldier failed to take or pass an ACFT in the previous 8 months. TPU — Soldier
failed to pass their last physical assessment. See PPOM 22-023 for further guidance and waiver
qualification.

o Page 2 in Panel 4 of an Extension case was updated. When a case with a red X is updated, the X
becomes a yellow checkmark to note that the field has been updated. This will differentiate cases that
were originally eligible and those that had to be updated. When user hovers over the yellow

221 -
Document generated on: 12/17/2024 at 11:51 AM





1 What's New

checkmark, tooltip will display "This field has been updated."
Height and Weight assessment values were added to the Panel 3 “Personnel” tab.

On page 6 of an Extension case, when a user clicks “PRINT DA4836”, the form populates with
signature fields that can be signed with a CAC card with one click (Only in Adobe PDF Readers).

The signature at the bottom of the cover letter printed in the Case Panel (Panel 4) of an IST case was
updated to:

o Crystal M. Tessmer
LTC, AG
Chief, Attrition Management Branch
Army National Guard

The “Days in Work Bucket by Case” report was created to track the creation of an IST case through
its completion. The report can only be used by NGB Level, NGB Level Admin, and IST Help Desk
Admin users.

o Vulcan LNO Group
When a user clicks the “Export” icon in the Panel 4 “Height & Weight Assessment” screen:
o A prefilled DA 5500 form is downloaded if they are male.
o A prefilled DA 5501 form is downloaded if they are female.
IET Site names in the “LNO Assignments” admin tool were updated in the “Administration” blade.
o Fort Rucker to Fort Novosel
o Fort Lee to Fort Gregg Adams
o Fort Benning to Fort Moore
o Fort Gordon to Fort Eisenhower

The “Eligible by ETS Date” report was renamed to “15 months to ETS.” Fields in the base report
display the State, UIC, Name, ETS Date, Days to ETS, Eligibility, and Intent and Comments.

The search results when performing a Soldier search were updated to only display one instance of
each Soldier.

The table in the “Uniform Distribution” module in the “Administration” blade was updated so that
rows can be selected for edit/delete using the keyboard.

The “LNO Assignments” module in the “Administration” blade was updated so that rows can be
selected for edit/delete using the keyboard.

Resolved Issues

o Duplicate cases were removed from the Vulcan “Awaiting Attachment to RSP” work bucket.

Version 10.27.0-Released 2023/11/30

Enhancements
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o “State” was removed as a transfer option when “Alert Chain of Command” is selected in Panel 4 Page
1.

o The “Alert Chain of Command” logic was updated:

o Cases can be sent to the Battalion and Brigade levels. When the user clicks “SAVE,” the case is
moved to the selected work bucket and an email is sent using the following logic:

m [fthe case is sent to Battalion, an email will be sent to any Battalion Level User with the
parent UIC, as well as Access Approved in RMS.

m [fthe case is sent to Brigade, an email will be sent to any Brigade Level User with the
parent UIC, as well as Access Approved in RMS.

« Within IPPS-A, State, Brigade, and Battalion Work Buckets, users are able to return cases to the unit
level user via the "Return to Unit" button on Page 6 of the case. This button will send an email
notification with notes to the user that originally processed the case and move the case to the proper
work bucket.

o RSP Warrior’s “Pre-Ship Packet Review” checklist was updated in all "Shipper Management" work
buckets.

« LNO notifications were enabled so that users are aware case files in RMS LNO are ready to work.

o Vulcan State Users should receive notifications when ticket status is either “New” or “Returned
to State.”

o LNO users should receive a notification when ticket status is “Returned to LNO.”
o The following Resources within in the "References" blade were updated:

o FY24 ARNG SRIP FINAL

o FY24 ARNG SRIP Update 1

o FY24 VolEd Policy

o Total Army Sponsorship

o Army Regulation 135-91

o The "UMT Roles and Associated Permissions" document was moved to the "Document Center"
blade

"Eligible by ETS Date" report will allow users to track extensions for their state. This report will be
limited to State Level Users and above for the time being.

In the “My Account” ribbon menu drop-down, “My Profile” was named to “Upgrade/Revalidate.”

The “Switch Profile” option was removed from the “My Account” ribbon menu drop-down.

o Allusers now have access to the “My Reports” blade in the Command Center.

508 Compliance Remediation conducted:
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o In the “Category Manager” module in the “Administration” blade, users can select table rows to
edit/delete using their keyboards.

o In the “Create Extensions Counseling” module in the “Administration” blade, users can select
table rows to edit/delete using their keyboards.

Resolved Issues

o An error where users were unable to complete extensions when they returned to Page 5 of an
extension case after moving to Page 6 has been resolved. The error would add unnecessary character
fields after the number to the “Number of Extensions Previously Granted to Current DD Form” field
causing an error.

o On the Production site, an issue was resolved where soldiers appeared twice in Extension Work
Buckets.

¢ On the Production site, an error with the “Shipper Management” work bucket filters was resolved.
Work buckets were not filtering based on time until ship date.

« An error causing the “Eligible by ETS Date” report to not load was resolved.

Version 10.26.0-Released 2023/10/30

Enhancements

o The “Counselor” drop-down in the Panel “Case Details” tab was updated to only contain two options:
“Latia Townsend” and “Roger Nether.” The “Add Counselor” option was also removed.

o When a user selects a Soldier(s) and clicks “ACKNOWLEDGE RSP ASSIGNMENT” in the Panel 2
“Pending RSP Acknowledgement” work bucket, the section refreshes, the selected Soldier(s) no
longer appear in the work bucket, and the work bucket numbers are refreshed.

o Initial Entry Training Sites were updated:
o Fort Rucker to Fort Novosel
o Fort Lee to Fort Gregg Adams
o Fort Benning to Fort Moore
o Fort Gordon to Fort Eisenhower

Resolved Issues

¢ On the Production site, an error causing duplicate Soldier cases to appear in Extension work buckets
was resolved.

o An error causing Vulcan work buckets to display incorrect work bucket counts was resolved.

Version 10.25.0-Released 2023/10/05

Enhancements
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The “Years” field in page 5 of an Extension case is required for the case to advance. The number in
the “Years” field can’t be 0. If conditions are satisfied, the case should move forward. If they are not
satisfied, then a message appears stating "Extension Y ears or Extension Months or Extension Days
should be greater than 0.”

The following fields in page 5 of an Extension case are now required fields before a user can record
extension information:

o “Date Extension will be Executed”, “Length of Extension”, “Name, Grade, and Branch of
Commissioned Officer”, and “Number of Extensions Previously Granted to Current DD Form.”

A new work bucket called “Override Requested” was added under the “Soldiers beyond their ETS
date” work bucket. The “Override Requested” state was also created, as well as a new action called
“Request Override” which will move cases to the “Override Requested” state. A new action called
“Return to Unit” was also created to return all items in “Override Requested” back to their appropriate
state.

On page 2 of an Extension case, if a case field is marked with a red ‘x’, the button should display
“Request Override.” If that button is clicked, the case is moved to the “Override Requested” work
bucket and a notification is sent to the Admin who can approve the override.

The “Return to Unit” button was added to page 6 in Panel 4 of an Extension case. This button sends
an email to the appropriate unit level user (whoever prepared the case), alerting them that the case has
been returned to them.

“Interstate Transfer Worksheet 22-5 in the Panel 4 “Forms” drop-down was updated. Soldier data
fields are pulled in and automatically populate.

The “DT” column was added to the Panel 2 Sponsorship work bucket results.
The “State Level Super Admin” role can now access the Transition Services work buckets.

In Panel 4 of a “Budget Review” case, the action buttons in the “Case Details” tab were configured.
From left to right the buttons should be:

o “Budget Sign Off (Initial Phase)”, “Budget Sign Off (Service Case)”, and “Budget Sign Off
(Transition Phase).”

Cases in the “At Training” work bucket are now “read only”. Panel 4 is view only and does not allow
edits to be made.

In the “Soldier Status” tab of Panel 3, the “BHO Ready” fields was renamed “BHO scheduled.”

LNO notifications were enabled so that users will be aware that case files in RMS LNO are ready for
work.

o Vulcan State Users should receive notifications when ticket status is either “New” or “Returned
to State.”

o LNO users should receive a notification when ticket status is “Returned to LNO.”

The “Physical Assessment” module in Panel 4 of a Routine Monitoring case was broken into 3
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individual items:
o “ACFT Assessment.”
o “OPAT Assessment.”
o “Height & Weight Screening.”
In the “Reports” blade, all reports currently under the “DPRO IET Reports” bullet have been hidden.

The “New Folder” button in the Panel 3 and Panel 4 “Documents” tab was hidden. This button
should only be visible in the “Document Center” blade.

Resolved Issues

On the Production site, an error causing duplicate Soldier cases was resolved.

On the Production site, after selecting “Interstate Transfer Worksheet 22-5 in the Panel 4 “Forms”
drop-down, a runtime error when clicking “Print PDF” was resolved.

On the Build site, an error when clicking on the “Vulcan RSP” link in the “Document Center” blade
was resolved.

An error where LNO cases were not populating the resolution pop-up and not allowing cases to
save/close without a Resolution ID was resolved.

An error when selecting a date in the “Personal Data Verified” module of a Routine Monitoring case
was resolved.

On the Production site, an error causing the work buckets in the “RSP Shipper Management” work
folder to display the same results was resolved.

An error causing work bucket and search results to be mismatched was resolved.

An error causing the “Eligible by ETS Date” report to not load was resolved.

Version 10.24.0-Released 2023/08/30
ENHANCEMENTS

A check was implemented preventing extensions beyond 7 years.

The “Eligibility Override” button was updated so extensions are allowed for eligible cases if ACFT
and PHA assessments meet current standards.

A new message pointing users to contact a supervisor to further extension cases was created. User
roles who can see the message include: State Level, Unit Level, Sponsor, Battalion Level, and
Brigade Level.

User roles for moving Unit, State IST Coordinator, and NGB level permissions across the IST work
buckets were updated.

The “Transition Services” case type was enabled.
The ability to save comments for LNO tickets in the “New” or “Returned to State” bucket was added
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for the Vulcan LNO role.

« A save button was created for the Routine Monitoring “BAH Form” module to verify the check

instead of needing to generate a PDF.

o The Routine Monitoring “Physical Assessment” module was broken into 3 individual items located in

the “RSP Routine Monitoring” folder:
o ACFT
o OPAT
o Height & Weight Assessment

The ability to create folders was restored to the “Document Center” tab so that users can create folders
and sort uploaded documents.

RESOLVED ISSUES

On the QA, Exercise, and Production sites, an error when saving “Early Ship Date” info for Routine
Monitoring “Ship Date Management” cases was resolved.

The “Reasons for ETS” report was not pulling in all cases that should be populating in the report. This
error has been resolved.

Version 10.23.0-Released 2023/07/26
ENHANCEMENTS

When a user inputs 12 months in the “Length of Extension” field in button 5 of an Extension case, it is
converted to 1 year for the DA4836 form.

The “Created Date” column was added to the Panel 2 work bucket results for all IST work buckets
excluding ‘Follow-up” and “Follow-up (All)”.

Only the following roles can see/action the “Verify Orders” button in the “Verify Case” work bucket:
o NGB Level Admin, NGB Level, Developer Admin, IST Help Desk, IST Help Desk Admin

Only the following roles can see/action the “Complete Case” button in the “Interstate Transfer -
Complete Case (Gaining State)” work bucket:

o NGB Level Admin, NGB Level, Developer Admin, IST Help Desk, IST Help Desk Admin
The BAH capture process was added to the Panel 4 “Routine Monitoring” tab.
The “Transition Services” case type was unhidden.
The “Transition Services” work bucket is now visible to users with the “NGB Admin” role.

Only NGB Level Admins can see/action the controls in the “Ship Date Management” module in the
“Administration” blade.

In the “LNO Assignments” module in the “Administration” blade, “Enterprise/AKOID” was changed
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to “Name” in the grid when the module first opens and in the “LNO User” pop-up window.
o The “RSP Portal” blade was added to the Command Center
o RSP tables and data were transferred to the RMS application.

RESOLVED ISSUES

« An error causing users with the “State IST Coordinator” role to be unable to action, terminate, or edit
cases was resolved.

o An error causing Warriors being assigned to incorrect States due to duplicate UPCs was resolved.

Version 10.22.0-Released 2023/06/28
ENHANCEMENTS

« Users can save both the “Physical Assessment” and “Height & Weight Assessment” sections in a
Routine Monitoring case if both have information inputted.

o Users can now upload multiple documents that overwrite current documents when named the same
file name.

o The “Ship Date Management” module was created in the “Administration” blade under the “Vulcan
RSP” folder. Users can input email addresses for other users that will receive notifications from the
“Routine Monitoring- Ship Date Management” section in a Vulcan case.

o The 4856 Counseling Form was updated in the UI in the following locations:
o Extension Counseling work bucket — Panel 4 Button 1 - Prepare New 4856 Counseling Button

o Extension Counseling work bucket - Panel 4 “Counseling” tab - Prepare New 4856 Counseling
Button

o Career Development Counseling work bucket - Panel 4 Button 1 - Prepare New 4856
Counseling Button

o Career Development Counseling work bucket — Panel 4 “Counseling tab” - Prepare New 4856
Counseling Button

o AWOL Recovery work bucket - Prepare 4856 work item - Panel 4 Prepare New 4856
Counseling Button

RESOLVED ISSUES

o An error with the Case Details controls not allowing State IST Coordinator users to initiate transfers or
terminate cases was resolved.

¢ An error with the “Enterprise/ AKOID” drop-down not populating information was resolved.

Version 10.21.0-Released 2023/05/31

ENHANCEMENTS
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o The “IPPS-A” work bucket can now be viewed by State Level Admin users.

« Buttons 3 and 5 in Panel 4 were updated so that when the “COMPLETE CHECKLIST” (button 3)
and “COMPLETE CASE” (button 5) buttons are clicked, the case saves and propels the case forward
to the next button without allowing further changes. Just clicking “SAVE” will no longer propel the
case forward.

o The “ADD” RSP site module button was renamed “Add New RSP and a space was added between
the button and drop-down.

o The “Stripes for Skills” item was added to the “Routine Monitoring” section in Panel 4.
o The order of the events captured for the ACFT were changed to match the order in the scorecard.

o Max Deadlift, Standing Power Throw, Hand-Release Push-Up, Sprint — Drag — Carry, Plank, 2-
mile run.

o The “Stripes for Buddies” item was added to the “Routine Monitoring” section in Panel 4. The
“Stripes for Buddies” option was also removed from the Panel 3 “Programs & Awards” tab.

o In the Panel 3 “Soldier Status” tab, the “GED + Enlistment” checkbox was removed and “09M
Enlistment” and “ARMS 2.0 Enlistment” were added.

o In the Panel 4 “Ship Date Management” item of a Routine Monitoring case, when a user selects
“YES” and picks a date earlier than the “Current Ship Date” it should save and send out a notification
to users that perform actions outside the application.

o The “DPRO” option was removed from the “Projects” drop-down in the ribbon menu.

o The “CREATE EXTENSIONS FORM?” button in the “Create Extensions Counseling” screen was
renamed “CREATE COUNSELING FORM”. The “Create Extensions Counseling” screen can be
accessed from the “Administration” blade.

« A notification was generated for all users listed in the “Ship Date Management” module. The
notification displays:

o Fields from Routine Monitoring:
m Current Ship Date
m What is the earliest Ship Date?
m Comment

o The “My Reports” blade was updated to only be accessible by NGB Level Admin and State Level
Super Admin users.

o The “Height/Weight Assessment” screen in the “Administration” blade was updated so users can
move to the next case directly after inputting data.

e The “Drill Date” column in the “RSP Site Setup” screen found in the “Administration” blade was
updated to be display as YYYYMMDD.

RESOLVED ISSUES
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« The following extension rules under button 3 in Panel 4 of an Extension case were displaying the
wrong length of extension options available. They were updated so that once a rule is selected, button
5 reflects the appropriate length options.

o An error causing NPS Soldiers to be added to IPPS-A as PS was resolved.

¢ An error involving remarks made in the Panel 3 “Soldier Remarks” tab not showing up in the “All
Remarks” tab was resolved.

o On the QA site, an error with the “Years Extended” report was resolved.
o On the QA site, an error with the “Completed Extensions by State (YTD)” report was resolved.

o On the Exercise and Production sites, the training video links in the “Resource Center” blade open an
error page.

o This error has been resolved.

Version 10.20.0-Released 2023/05/3
ENHANCEMENTS
o The requirements for the ACFT soldier eligibility rule were updated. A green checkmark is displayed
when:

o Army Fitness date administered has a date within 8 months (AGR Soldiers) or has a date (All
other Soldiers)

o Test Result field displays P or W. Supporting Documentation is not required if the first 2 are
true.

o If Fitness Test Administered date is beyond 8 months (AGR Soldiers only), or the Fitness Test
Result = F, Supporting Documentation will be required in order to switch Red X to Green
checkmark.

o The LRP bonus incentive option was hidden in Panel 4.

« Extensions issued out of the “Career Development Counseling” work buckets will now appear as
“Extension” case types in Panel 3.

o The “Complete Case — Gaining State” button 5 checklist was updated to identify Officer/Warrant
Officer Only questions and will accept “Yes” or “No”, not just “Yes”.

o The “Days Until Ship” field was added to the Panel 3 “Vulcan Soldier Summary” section.
o The DisplayName for the UMT “Admin” role was updated to instead display “Developer Admin”.

o The URL that displays when an LNO notification email is sent out was updated to display v4 instead
of v3.

RESOLVED ISSUES
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« An error causing cases to be automatically closed after their extensions are executed in IPPS-A was
resolved.

« An error when attempting to fill out the Witnessing Official’s information was resolved.
 Errors when uploading files with completed “File Name” and “Description” fields were resolved.

o An error in the “Routine Monitoring” section involving the red “X” icon by the “Personal Data
Verified” line not updating to the green check mark was resolved.

o The “Reports Usage” report returned no data found.

o This error has been resolved.

Version 10.19.0-Released 2023/04/5
ENHANCEMENTS

o The ACFT eligibility rules in the button 2 screen of Panel 4 were updated to say: "ACFT. AGR -
Soldier otherwise eligible but failed to take or pass an ACFT in the previous 8 months. TPU - Soldier
otherwise eligible but failed to pass their last Physical Fitness Assessment”.

o The “Return to IPPS-A” button in Panel 4 is not available to a case unless it meets the following
requirements:

o Must have a case

[e]

Intent = Extend
Has a DA4836
YearsExtend >0 or MonthsExtend >0 or DaysExtend >0

[¢]

[}

[e]

Current ETS >= Date Extension Executed (and this date is not null)

o The “Date Extension Will Be Executed” calendar picker in Panel 4 Button 5 was updated. Users are
only able to select dates on or after the current date.

« Section 8 in Form 4836 was updated. The “XXXX’s” blocking the text were replaced with a
strikethrough.

« Starting in Panel 4 Button 2 of an IST case, the “SAVE” button was updated to move the case
forward through the workflow.

o The “RSP Recruit Pre-Ship Packet Review Checklist” in Panel 4 of an “RSP Routine Monitoring”
work bucket was updated to the “RSP Warrior’s Pre-Ship Checklist”.

o The checklist in the Panel 4 “Shipper Management” section was updated to match the options
available on the “RSP Warrior’s Pre-Ship Checklist”. The capability to make and save selections, then
export saved selections into an exportable form was added.

o The Panel 3 “Disposition” tab can now be accessed by Vulcan Users.

o Any links reflecting RMS v3 were updated to v4.
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A script was created to close or terminate old cases that cannot be closed/terminated in the Ul
All reports from before January 31, 2023 were deleted from the “My Reports” blade.

The Transition Services case type was hidden from view in the application.

RESOLVED ISSUES

An error when generating a SRIP(RE25) contract was resolved.

The “Extension/Counseling” and “Career Development Counseling” work buckets were not filtering
work bucket results by State hierarchy when assuming command.

o This error has been resolved.

“ARNG/AGR” in Section 5 of Form 4836 was not populating correctly.
o This error has been resolved.

Core IST data was not saving.
o This error has been resolved.

An error exporting the results of a Vulcan ticket search to Excel was resolved. Previously, a username
was displaying in the “Status” column of the Excel spreadsheet instead of the ticket’s status.

Spaces in the “LNO Edit Ticket Email Distro List” under the “Administration” blade that caused
errors when creating or moving LNO tickets between work buckets were corrected.

Dates were not displaying in a consistent format when using a date picker.
o This error has been resolved.
An error with the “Projected Losses” report displaying no data was resolved.
An error with the “Contact Information For Open Cases” report displaying no data was resolved.
An error in the “Counseling By Date Range” report was resolved.

An error with the “Extension Status by Unit State” report not returning any data was resolved.

Version 10.18.2-Released 2023/03/23
ENHANCEMENTS

The “Sent to IPPSA Dt” column was added to the Panel 2 results of the “IPPS-A” work bucket.

RESOLVED ISSUES

An error when generating a SRIP contract was resolved.

Version 10.18.1-Released 2023/03/16
ENHANCEMENTS
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o ETS DT calculation is now locked in when a case is sent to IPPS-A. Users will no longer be able to
move cases directly to the “IPPS-A” work bucket from the “State” or “Unit” buckets without specific
criteria being met.

o The option to transfer a case to the “IPPS-A” work bucket is now hidden from the “Transfer” drop-
down for every work bucket except for the “State” and “Brigade” work buckets.

o The “Date Sent to IPPS-A” column was added to the Panel 2 results in the “IPPS-A” work bucket.

o The Panel 3 “Disposition- Admin Override” tab was updated to be only accessible to users with the
following roles: NGB Level, NGB Level Admin, Vulcan NGB Level Admin, and Vulcan State
Level Admin.

RESOLVED ISSUES

o An error when clicking the “GO” button for a Physical Assessment was resolved.
o An error when LNO users moved LNO tickets between the different work buckets was resolved.
« Missing work bucket counts for the Routine Monitoring folder were corrected.

« An error that occurs when creating an LNO ticket was resolved.

Version 10.18.0-Released 2023/02/22
ENHANCEMENTS

o The work bucket counts of the “Contact Soldier” and “Initiate Sponsorship” were reset.
o Records created prior to November 1, 2022 were closed out.

« The “Extensions Eligibility Rule” description in Panel 4 were updated to “ACFT. Soldier otherwise
eligible but failed to take or pass the latest Physical Assessment”.

e The “ETS Date” column was added to the Soldier Extension Table to update when an Extension is
completed.

RESOLVED ISSUES

o An error when saving in Panel 4 of any IST work bucket was resolved.
« Users were not receiving email notifications when an LNO ticket was assigned to their state.
o This error has been resolved.

The “Missed Counseling” report did not load on the Exercise or Production sites.

o This error has been resolved.

No data was found in the “AWOL Status by Unit State” report.

o This error has been resolved.

« The “Extensions in Progress” report was not returning any data.
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o This error has been resolved.

o The “Report Usage” report was not returning any data.

o This error has been resolved.

Users at the NGB level could only use the “Assume Command” function for their parent State and not
any others.

o This error has been resolved.

An error when attempting to load the “Eligible by ETS Date” report was resolved.

Version 10.17.01-Released 2023/01/31
ENHANCEMENTS

When the “Return to IPPS-A” button is clicked in Panel 4 of a case in the IPPS-A work bucket, the
“UpdatedDate” column in the Extension table is updated but the case remains in the IPPS-A work
bucket until the ETS date is confirmed. Then it moves to the Completed work bucket. Previously,
when clicking the button, the case would immediately move to the Completed folder

Version 10.17.0-Released 2023/01/18
ENHANCEMENTS

A new column called “SentToIPPSA_DT” was created in the Soldier Extension table. The stored
procedure was updated to add the date sent to IPPSA field in the Soldier Extension table.

The logic in the IPPS-A work bucket was updated to automatically move cases to the Completed
folder once the ETS Date is updated.

The “Entered into [IPPS-A” button was renamed “Return To IPPS-A” and updated to manually add a
case back to the IPPS-A feed update queue. The pop-up messaging has also been updated to reflect
this new logic.

The Loan Repayment Program (LRP) incentive was made available in Panel 4, button 4.
The logic for the “Completed” work bucket was updated so that it refreshes each calendar month.
The LNO Ticket Search was updated to filter out Terminated tickets.

Users can input multiple Soldier Phase cases, select and save a phase for multiple users, and update
the phase for saved cases. The controls are located in the Batch Soldier Phase link within the
Administration blade.

The Vulcan RSP Module roles were updated so that batch inputs for Uniform Distribution, Physical &
Height/Weight Assessments, STRM Course Completion, Tattoo Screening, and Soldier Phase are
available to all users.

The LNO Ticket Search Status column was re-added to the search results of an LNO Ticket search.
Any instances of “APFT” were updated to read “ACFT” instead.
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RESOLVED ISSUES

o A spelling error in the Panel 4 “Eligibility Rules” section was corrected.

« For Routine Monitoring cases, the logic around Body Fat % not Passing a case when all requirements
are properly met was corrected.

« For Routine Monitoring cases, the logic around Height/Weight assessment was corrected so that
weight inputs are rounded to the nearest pound and height measurements are rounded to the nearest
half inch automatically, per form requirements and operation regulations.

o MOS and Physical Demand data issues that prevented accurate scoring for the OPAT assessment for
Routine Monitoring cases were corrected.

o An error causing the OPAT Physical Assessment to confuse 15D Enlisted standards for 15D Officer
standards when scoring the assessment was resolved.

KNOWN ISSUES

o The Height/Weight standards table is missing data for heights 58/59 and cannot be scored accurately.
An update will be pushed as soon as available.

o The “Assume Command” blade in the Command Center is not fully operational.

o Continued impact from IPPS-A R3 data issues.

Version 10.16.0-Released 2022/12/07
ENHANCEMENTS

o The work bucket order was changed to match the flow of a Soldier working through RMS- Vulcan
then Retention. The Vulcan RSP Case Work Parent folder and its same workflow appears above the
RMS Case Work Parent work bucket.

o The following documents were deleted from the References section in the Resource Center blade:
ARNG SRIP Policy FY22, ARNG SRIP Policy FY22 Memo, RNG SRIP Q1 Top 3 State MOS.

o The following documents were added to the reference section: FY23 VolEd Policy, FY23 SRIP
Implementation-final, FY23 ARNG SRIP FINAL, FY23 ARNG SRIP 1QTR Top MOS List.

¢ SAAR documents are now required for access to SMMS applications and will need to be uploaded
into UMT before access can be approved for Users. The form is available on the SMMS home page.

o The Physical Assessment module in the Administration blade allows for batch inputs for available test
fields for the ACFT and OPAT options.

RESOLVED ISSUES

o An error causing the HS Grade/GED Verified item’s “Go” button to not work was resolved.

o Typing in the calendar field of an ACFT Physical Assessment case in the Administration blade
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created an error but selecting from the calendar picker does not.

o This error has been resolved.

KNOWN ISSUES

Soldier in Soldier Search but not Vulcan Soldier Search. This issue is being addressed on a case-by-
case basis as it is not a systemic issue among the broader population of users.

Version 10.15.0-Released 2022/11/01
ENHANCEMENTS

After a user selects a screening date in the Tattoo Screening module within the Administration blade,
the user sees a list of cases that allow for the selection of the ‘Does’ and ‘Does Not’ fields under the
Violates Policy? column. Once saved, the Completed column populates the user.

The Shipper Management checklist was updated to match the options available on the RSP Warrior’s
Pre-Ship checklist. Users can make and save selections, then export saved selections into exportable
form.

The RSP Negative End Strength work bucket was hidden from view in the application.
Users can add and edit information in the Unit Information module in the Administration blade.

Custom controls were created to allow users to save the Message Type, State, and Email address fields
in the IST Notifications (Opt In) module in the Administration blade. Users can also edit or delete
saved updates.

The ‘OVERRIDE ELIGIBILITY button in Panel 4, button 2 of an Extension case only appears for
users with NGB Admin and State-level Super Admin roles. For all other users, the button reads
‘CONTINUE’ instead.

In Panel 4 of a case in the IPPS-A work bucket, clicking ‘Entered into IPPS-A’ sends that information
to IPPS-A for updating and closes the Extension case.

In the Checklist module in the Administration blade, users can create custom Section Headers and
Items that populate in the Checklist.

The STRM Course Completion module was hung in the Administration blade.
o Selecting a course from the phase drop-down brings up a list of cases.

o Cases that populate from the phase drop-down can be marked as complete if the Soldier has
taken the course test.

o Once saved, the ‘Date Completed’ column populates with the test date.

The OPAT option was added to the ACFT Assessments module in the Administration blade. Users
can select the test date which passes to any cases where Physical Assessment data is input and saved.

RESOLVED ISSUES
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Ticket cases in the Returned to LNO work bucket were displaying even if they were not created by
the current user.

o This error has been resolved.

In an OPAT physical assessment, the Level/Shuttle/Total field values for the Interval Aerobic Run
were passing to the wrong fields on the scorecard form. The total populated in the level field, the level
value populates in the shuttle field, and the shuttle value populated in the total points field.

o This error has been resolved.

The Vulcan Cases tab in Panel 3 did not properly populate cases tied to the Soldier in Panel 4.
o This error has been resolved.

The Vulcan Cases tab in Panel 3 of a Vulcan case was not populating Vulcan cases as expected.
o This error has been resolved.

An error in Panel 3 causing the Contact Info tab to return no data was resolved.

Starting in the Exercise environment, the ETS Date was not populating when Rule A — 1 Year is
selected from the Length of Extension drop-down in button 5 of an Extension case.

o This error has been resolved.

An error involving the ‘Date Extension Will Be Executed’ field not correctly passing to form DA4836
was resolved.

Users would receive an error when clicking Print PDF in the Prepare New 4856 Counseling window
in Panel 4.

o This error has been resolved.

The Last/First Name fields for Counseling Form 4856 were cut off if the inputted information was too
long.

o This error has been resolved.
The Not Counseled report was not returning any data.
o This error has been resolved.

On the Exercise and Production sites, the Create Case tab in Panel 3 was not populating the controls
or cases tied to the Soldier.

o This error has been resolved.

Data was not being saved when attempting to add request form information to approve change
requests.

o This error has been resolved.

The check preventing users from using SMMS applications in Internet Explorer was not functioning
in any environments.
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o This error has been resolved.

KNOWN ISSUES

Soldier in Soldier Search but not Vulcan Soldier Search. This issue is being addressed on a case-by-
case basis as it is not a systemic issue among the broader population of users.

Users experiencing Multiple Doc Upload issues, investigating.

Version 10.14.0-Released 2022/09/22

ENHANCEMENTS

The term ‘SIDPERS’ was replaced with IPPS-A in the custom controls within panel 4 of the [IPPS-A
work bucket.

The ability to add or edit information in the IST Unit Information module within the Administration
blade was added.

The ‘PFA/APFT Assessments’ module in the Administration blade has been updated to the ACFT
standards.

OPAT can be selected as a Physical Assessment option and the available fields can be saved to the
OPAT Scorecard for export.

Under the Soldier Remarks tab in Panel 3 of a Vulcan case, any remarks made around the Soldier are
collected and can be viewed in the table at the bottom of the tab. All remarks are viewable instead of
having to first select a case type.

RESOLVED ISSUES

(Extension)- The ‘ENTERED INTO IPPS-A’ and ‘RETURN TO UNIT’ DEI buttons under button 6
in Panel 4 of an Extension case did not perform actions when clicked.

o This error has been resolved.

(Extension)- Button 4 in Panel 4 of an Extension case created an error when required fields are left
N/A instead of selecting Yes/No.

o This error has been resolved and the N/A field options were hidden. The application defaults to
‘No’ before the user makes their selection.

(Extension)- The Extensions in Progress report did not return any data.
o This error has been resolved.

(Extension)- The First Counseled report did not return any data.
o This error has been resolved.

(Extension)- The Eligible by ETS Date report did not return any data.

o This error has been resolved.
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(Extension)- The Counseling by Date Range report did not return any data.
o This error has been resolved.

(Vulcan)- Users would receive an error message when attempting to save the Phase Input tab in Panel
3 on the Production site.

o This error has been resolved.

(Vulcan)- On the exercise and Production sites, the RSP Routine Monitoring work buckets are not
displaying case counts and are not filtering the Overdue work bucket correctly.

o This error has been resolved.

(Vulcan)- The Returned to LNO (All) work bucket count doesn’t match the search result count.
o This error has been resolved.

(Vulcan)- The Vulcan Cases tab in Panel 3 was not populating the expected Vulcan cases.
o This error has been resolved.

Under the Document Center blade in the Command Center, the link to the Vulcan RSP user guide did
not correctly populate on the Production site.

o This error has been resolved.

Version 10.13.1-Released 2022/08/31
RESOLVED ISSUES

The Extension code was updated so that when selected, only Rule B in button 3 of Panel 4 takes the
user to the Incentive Request screen (button 4). All other Rules under Button 3 now skip button 4 and
take the user directly to the Extension Information screen (button 5) where they can input information
to pass to DA4836.

o Previously, users received an error that would not let them complete the extension process.

Version 10.13.0-Released 2022/08/25
ENHANCEMENTS

The RSP Recruit Pre-Ship Packet Review Checklist was updated to the RSP Warrior’s Pre-Ship
Checklist. The form populates the relevant information to the following fields: Name, Ship Date,
Marital Status, Dependents, etc.

The RSP BAH Addendum form was updated. The form populates the relevant information to the
Name, RSP Site, Ship Date, Marital Status, and Dependents fields.

The RSP Recruit Monthly Pre-Ship Counseling Form was updated to the RSP Warriors Monthly Pre-
Screening Eligibility Screening Form.

Any instance of the acronym APFT in the Routine Monitoring Physical Assessment tab in Panel 4
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was changed to ACFT.

The Complete Case- Gaining State section (button 5) in Panel 4 was modified to express that all
checklist items must be marked YES before the case can be completed.

The Case Details section in Panel 4 now reflects the Soldier’s risk factor status based on the Risk
Levels rules. The High Risk column in the Panel 2 results screen also reflects the status of a Soldier’s
risk factor, if they are at High Risk.

Users can now select from the Risk Note drop-down in the Risk Factors tab in Panel 4, add the note,
and have the note save and populate in the Case History tab.

IST Help Desk Admins can override a risk level from the Risk Factors tab in Panel 4 as long as the
case has not been open for more than 60 days.

The Override Eligibility button in the Risk Factors tab of Panel 4 appears only for NGB Level
Admins and State Level Super Admin. For all other users, the Continue button appears.

Updates were made to the Army Combat Fitness Test Scorecard to populate when a user wants to
export the results of the ACFT. The Soldiers name, gender, unit information, should pass to the form.

Users now can add/edit/delete a future date for drills scheduled through the RSP Admin blade module

RESOLVED ISSUES

(Vulcan) In the Panel 4 Routine Monitoring tab, within the Personal Data Verified button, the Home
Phone, Work Phone, and Cell Phone fields don’t save when edited or saved.

o This error has been resolved.

(Vulcan) When creating an LNO ticket from the Panel 3 LNO tab, the comment made when selecting
a ticker category is not transferred to the History of Actions grid in the Panel 4 LNO Case section.

o This error has been resolved and the captured comments pass to the History of Actions section.

(Vulcan) When editing a closed LNO ticket’s resolution the update is not captured in the History of
Actions section in Panel 4.

o This error has been resolved.

(Vulcan) The case counts of the Sponsorship Tasks Incomplete and Sponsorship Tasks Overdue work
buckets in the RSP Warrior Sponsorship folder match when they should be different.

o This error has been resolved.

(Vulcan) The case counts of work buckets in the RSP Routine Monitoring work buckets match when
they should be different.

o This error has been resolved.

(Vulcan) On the production site, the Pending RSP Acknowledgement work bucket throws an error
when acknowledging the assignment for all users.

o This error has been resolved.
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(Vulcan) The Physical Assessment and Height & Weight Assessment sections in Panel 4 are not
saving user input. Clicking Results to save information has no effect on the page.

o This error has been resolved.
Uploading multiple documents at the same time sometimes failed.
o This error was resolved by updating the upload mechanism to upload documents sequentially.

An error causing items in the Document Center blade to display blank panels when clicked on was
resolved.

An error preventing remarks from being made in Panel 3 of a Warrior case was resolved.

Version 10.12.0-Released 2022/08/03
ENHANCEMENTS

Closed LNO tickets can be edited to change the tickets resolution, terminate the ticket, or add a
comment around the ticket while still keeping its status closed.

(Extension) Depending on their user role, users now have the capability to make actions on cases in
the Battalion, Brigade, State, and IPPS-A work buckets.

(Extension) Users can input a Service Representative/Witness Official’s information and pass them
over to the Print Addendum/A greement Form under button 6 of Panel 4.

o Users will fill out witness information under the button 5 screen.

Section 5 of Form DA4836 was edited so that “ARNG/AGR” populates ahead of the address line for
eligible cases.

The ability to Add, Edit, and Delete information in the RCT Roster in the Administration blade was
added.

The LNO Edit Ticket Email Distro List was created in the Administration blade. Users can use it to
save email addresses to selected states so that those addresses receive email notifications when an
LNO ticket is created for, or returned to, that state.

RESOLVED ISSUES

LNO Resolutions created in the Administration blade were not appearing as available options in the
drop-down menu when closing an LNO case.

o This error has been resolved.

Version 10.11.0-Released 2022/07/06
ENHANCEMENTS
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o The Counseling 4856 Form was hidden in the Initiate Sponsorship work bucket. Users no longer need
counseling forms so the form was hidden in all Sponsorship work buckets.

o The ability to add a name to the IST Counselor drop-down list was added in Panel 4 of an IST work
bucket.

o An “ADD” button was added above the Counselor drop-down menu for users to add the
Counselor’s phone number, extension, AKO ID, and name. Users can also remove a name from
the drop-down from the Administration blade in the Command Center.

« The ability for the user to update the Counselor drop-down in the 4th panel of an IST work bucket
was added. Users can add available Counselors as they appear in the drop-down option. Added users
will need to have their names pass over to the Print Letter form when a counselor is selected.

¢ A link to the Uniform Distribution inventory was added under the Vulcan RSP section of the
Administration blade in the Command Center.

o The inventory displays the current uniform inventory, by size, for each state.
o [t allows the user to select one of the states and then view the history of PT Uniform transactions.

o It allows the user to select one of the states and adjust the PT Uniform inventory count, by size,
for that state.

o Calendar year 2022 was added to the UMT User Activity report. It drills down into Calendar Y ear
month, then Run Date, with a base report of Application, Calendar Year, Calendar Year Month, Date
Accessed, Full Name, email address.

RESOLVED ISSUES

o The Name and Grade of a Soldier were not passing over to the proper fields with the rest of inputted
info in the Gaining Unit Counseling Form and Losing Unit Counseling Form 4856.

o This error has been resolved.

o When an LNO ticket is closed and a resolution is saved successfully, it was not reflected in the
Resolutions column in the Vulcan Ticket Search-LNO.

o This issue has been resolved.

Version 10.10.0-Released 2022/06/09
ENHANCEMENTS

o A Print Addendum/A greement button was added for each Incentive issued to an extension case.
Because bonuses can be stacked, a button is needed for each program (LRP, SRIP, MGIB Kicker).

o The Oath of Extension form (D4836) was modified.
o Capital X’s were added above “United States Army Reserve”.
o Under button 2 of the Case tab in Panel 4, the user should be able to click Update, select any date,
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select either P or W (Pass/Withdraw), click Submit, and the eligible column should reflect a green
check mark. Changing the test result drop-down to F (fail) should change the check mark to a red x.

o A child section was added above the 4856 Counseling section in Panel 4 that prompts the user to
verify Additional Contact Information in Panel 3.

« Users can edit the Disposition of a Vulcan Soldier. The Disposition Reason drop-down also populates
based on the chosen Disposition Category.

o The My Reports blade was created in the Command Center. It contains the My Reports, Private
Reports, and Shared Reports folders.

RESOLVED ISSUES

o Uploading a document under button 6 (Issue Documents screen) in Panel 4 created a generic error
message. Users can upload PDF files to trigger the transfer case drop-down action.

o An error in the Panel 4 Sponsor Contact section was resolved.
o The Sponsor Contact section created an error when trying to create a new sponsor contact.
¢ An error causing Soldier Contacts to save to the wrong section was resolved.

o The Soldier Contact section and Soldier Contact tab in Panel 4 were saving to the Sponsor
Contact section instead.

KNOWN ISSUES

o The RMS Metric Brief report does not open and instead creates an error message.

Version 10.9.0-Released 2022/05/12
ENHANCEMENTS

o The Print Addendum/A greement button was added to button 6 in the panel 4 Case tab of an
Extension/Counseling case next to the Print DA4836 and Upload Document buttons.

o The Enterprise/AKO ID section was changed to a drop-down and the email address now auto -
populates.

o The Enterprise/AKO ID drop-down is found in the LNO User window which opens when
adding a new user to the LNO Assignments chart in the Administration blade.

« A section for Training Videos was created in the Resource Center blade of the Command Center.

o The Category Manager, LNO Assignments, and Resolutions links under the Administration blade in
panel 1 were role restricted, only to be seen/actioned on by the NGB Admin role and hidden for all
other roles.

 The ability to upload multiple files to the Documents tab was added.
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o This applies to panel 4 of the AWOL Recovery, Sponsorship, Career Development Counseling,
Extension, and Interstate Transfer cases, as well as panels 3 and 4 of a Vulcan RSP case.

RESOLVED ISSUES

The grid in the Counseling tab in panel 4 of any Extension work bucket previously did not save
information. This has been resolved.

In panel 4 of a case in the Extension/Counseling folder, an error generated when a user clicks the
Alert Chain of Command or Transfer buttons was resolved.

o The error would not allow the user to proceed through the extension process.

The “Unable to Counsel Reason” section in the Counseling tab of panel 4 was not displaying any
information from button 1 of the Case tab, even when the “Unable to Counsel” checkbox was selected
and a reason was chosen from the drop-down. This error has been resolved.

The grid in the Counseling tab in panel 4 of the Initiate Sponsorship work bucket previously did not
save information. This has been resolved.

An error surrounding both the primary and alternate contact information grids in the Family Contact
tab of panel 3 which did not allow editing or the addition of new information was resolved.

The field under Days Until Shop Color Code was being duplicated and has now been resolved. Only
applicable fields show options for the user.

o Users would see duplicate fields, that while the same, were different tables.
The POC Last Name field in the Warrior Roster Builder report had an extra space that was deleted.
o Itused to read POC L ast Name.
An error surrounding the “Failed Transaction Flag” field in the ATRRS Training Roster was resolved.

o The “Failed Transaction Flag” would throw an error when inserted into the report. It was
removed as an option from the left side.

Version 10.8.0-Released 2022/04/4
ENHANCEMENTS

The APFT Stored Procedures were modified, and updates were made to the requirements of the
physical test calculation.

The ability to assign LNOs to a Training Base was added to the Forms drop-down under the Interstate
Transfer work buckets. The form appears in the custom controls for buttons 1, 2, 3, 4, 5, 6 in panel 4.

IST form DA 4187 was added to the Forms drop-down under the Interstate Transfer work buckets.

Updates were made to form DA 4836 Oath of Extension found under button 6 in panel 4 of the
Extension/Counseling work buckets.

The latest form version of DA 4836 Oath of Extension is now available.
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RESOLVED ISSUES

An error where check boxes in the Quickship Checklist screen (button 3) in panel 4 of the
Sponsorship Tasks Incomplete, Sponsorship Tasks Overdue, and Quick Shipper work buckets would
not save was resolved.

When performing a Vulcan Soldier Search from the Search blade of the Command Center, the
Training Phase drop-down displayed code instead of a description of the phase. This error has been
resolved.

In the Soldier Roster of a Vulcan work bucket, the Training Phase column displayed code instead of a
description.

KNOWN ISSUES

The RSP Sponsorship Checklist (button 2) has multiple Qty checkboxes repeating when only one
should be present.

Version 10.7.0-Released 2022/03/14
ENHANCEMENTS

The Period of Extension questions under button 3 in Panel 4 of an Extension work bucket were
updated.

Several updates to form DA4836 under button 6 in Panel 4 of an Extension work bucket were made.

The Accept Paragraph/Line (Losing State), Complete Gaining State Checklist, and Complete Gaining
Unit Checklist action buttons found in the Panel 4 Case Details tab of an Interstate Transfer work
bucket were removed.

The Accept Paragraph/Line (Losing State), Complete Gaining State Checklist, and Complete Gaining
Unit Checklist work buckets were removed.

The Enlisted Affiliation Incentives Request Form and Enlisted Incentives Request Form were added
to the Resource Center blade.

The ARNG SRIP Policy FY22, ARNG SRIP Policy FY22 Memo, and ARNG SRIP Q1 Top 3 State
MOS documents were added to the Resource Center blade.

The Case History tab is grayed out and inaccessible unless there is data present. If data is present the
tab is accessible and show a history grid with a Contact button that opens a pop-up window when
clicked.

The Strength Maintenance Program and Summary of Change documents were extensively updated,
and the Assignment of Enlisted Personnel document was added to the Resource Center blade.

RESOLVED ISSUES
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An error creating an Extension case using the Soldier Search function was resolved.
An error creating an IST case using Soldier Search was resolved.

Errors surrounding the Losing Unit Counseling (4856) and Gaining Unit Counseling (4856) forms in
the Interstate Transfer work buckets were resolved.

An error creating a Sponsorship case using the Soldier Search function was resolved.

An error creating a Transition Services case using the Soldier Search function was resolved.

An error with the Returned to LNO work bucket not displaying a work count for search results was
resolved.

An error when selecting the Vulcan Cases tab within the Returned to LNO work bucket was resolved.
An error with the Disposition Roster reports data display was resolved.

An error with the RSP Attachment Discrepancy report not drilling down was resolved.

An error with the Soldier Roster report not drilling down was resolved.

An error with the Soldier Ship Roster report not drilling down was resolved.

An error with the Acknowledge RSP Assignment button being unresponsive was resolved.

An error surrounding several Vulcan reports returning too many results and not filtering was resolved.

An error with users having blank UIC/Grades in UMT user profiles which was not allowing them to
fall into the appropriate user hierarchies was resolved.

Version 10.6.0-Released 2022/02/8
ENHANCEMENTS

Custom controls were created around the Create LNO Ticket button in the LNO tab.

Users can create and add new Resolution options in LNO Edit Ticket Options in the Administration
blade.

RSP Site Setup successfully opens in panel 3 from the Administration blade.
PFA/APFT Assessments successfully opens in panel 3 from the Administration blade.
Controls were created in the Assume Command blade to assume different commands and roles.

An updated DA 4836 form has replaced the outdated form in RMS

RESOLVED ISSUES

An error involving the 4856 Counseling form was resolved.
An error involving work bucket counts not matching was resolved.

An error involving the calendar defaulting to January 1900 was resolved.
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o An error involving the Document Center not listing properties was resolved.

« An error causing .docx file types to be unsupported in the Document center was resolved.

Version 10.5.0-Released 2022/01/10
ENHANCEMENTS

« Users will see controls dependent on the work bucket sections.

o The Counseling and Assign Sponsor sections were updated to be shown in the Initiate
Sponsorship work bucket.

o Users under the RSP Shipper Management work bucket will have access to a checklist form that is
exportable.

o A link to the User Management Tool was added to the Administration blade.
RESOLVED ISSUES

e An error in the LNO Documents tab in the 4th panel of the LNO Module folder was resolved.
o An error when trying to access the RSP Performance Metrics Report was resolved.

o An error tied to the 30-Day Shipper work bucket was resolved.
KNOWN ISSUES

o The subscribe button for Reenlistment Success reports generates an error message.

Version 10.4.0-Released 2021/12/13
ENHANCEMENTS

o A checklist of items for sponsors to complete and upload was added to the sponsorship process.
o A survey for sponsors regarding their onboarding process was added.

Added ability to create remarks about a Soldier as well as view preexisting remarks.

Added ability to create remarks about a Soldier as well as view preexisting remarks.

« A comment section was created.
RESOLVED ISSUES

o An error in the 4th panel of the Interstate Transfer work bucket was resolved.
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Version 10.3.0-Released 2021/10/16
ENHANCEMENTS

The Budget and Documents tab were combined into the Budget/Documents tab.

Ability to verify soldier contact information and complete sponsorship checklist.

The list of RMS User Roles that can issue incentive Contracts was updated.

Updated ability to capture Family Contact information.
o Adding primary and alternate contact information for soldiers.

RESOLVED ISSUES

« The option to select a year in “Date Extension will be Executed” was resolved.

o An error in the Contact Info Section of the 3rd panel of the Routine Monitoring work bucket was
resolved.

o A “Days Until Ship” column was added to the 2nd panel of the Routine Monitoring work bucket.

o An error in the Documents Section of the 3rd panel of the Warrior Sponsorship work bucket was
resolved.
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2 SMMS Overview

The Strength Maintenance Management System (SMMS) is a CA C-authenticated management and
reporting tool for the Army National Guard (ARNG) force’s readiness and strength at the unclassified level.
SMMS is a web-based system with multiple modules and tools that support the Recruiting and Retention
Community utilizing a familiar desktop-style user interface. SMMS also currently hosts the G1 Gateway
and the Guard Incentive Management Subsystem (GIMS).

2.1 Accessing Retention Management System
Extension

Access to the SMMS and RMS User Guide is Common Access Card (CAC) authenticated through EAMS-
A.

Tip - For account assistance, please contact the Army Enterprise Service Desk (AESD) at 866-
335-ARMY. For application support, please contact the G1 Help Desk at 877-339-5570.

Warning: The SMMS is a DOD website. The security accreditation level of this site is classified as
FOUO and below. Do not process, store, or transmit information classified above the accreditation
level of this system. DOD web sites may be monitored for all lawful purposes, including ensuring
their use is authorized, managing the system, facilitating protection against unauthorized access, and
verifying security procedures, survivability, and operational security. Monitoring includes, but is not
limited to, active attacks by authorized DOD entities to test or verify the security of this system.
During monitoring, information may be examined, recorded, copied and used for authorized
purposes. All information, including personal information, placed on or sent over this system may be
monitored. Use of this DOD web site, authorized or unauthorized, constitutes consent to

monitoring. Unauthorized use of this DOD web site may subject you to criminal

prosecution. Evidence of unauthorized use collected during monitoring may be used for
administrative, criminal or other adverse action. Use of this system constitutes consent to monitoring
for all lawful purposes.

2.2 Logging on to SMMS

1. In order to access the SMMS, and all of the available products, navigate to
https://smms.ngb.army.mil/v4/RMS/.

2. Insert CAC into the reader attached to the computer.

3. Select the authentication certificate and enter a valid CAC PIN.
The SMMS opens.
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2 SMMS Overview

[:} Note - Upon first logging into the SMMS, users must read and accept the Acceptable Use
Policy.

4. Log on. If there are any active system notices, they appear in a pop-up window.

5. Click Dismiss after reviewing the message or click Remind Me Later to view the message again
upon next logging into the SMMS.

2.3 The StrengthNet Landing Page

Upon logging into SMMS, the StrengthNet Landing Page opens. This page displays links to the most
popular products in the SMMS portal.

Welcome to StrengthNet

Search: [EEEIgaa

Recent Modules  All Modules My Suggested Modules

L o b
G1 Portal

Notifications:

(High) **ATTENTION*** Please use
Chrome or Edge browser....

There are three ways to access links on the StrengthNet Landing Page:

o Product Boxes: Clicking the modules in the boxes either opens the module via the webtop, or with

some modules, opens the module in the browser window. The G Gateway product box opens the G1

Gateway website in a separate tab in the browser.
o Recent Modules: limits the modules displayed to the last ten users have accessed
o All Modules: default view
o My Suggested Modules: displays modules matching tags selected in user profile settings
o Search: Type the name of a module in the Search field. The modules displayed are filtered as users

type.
o Shortcut menu: Hover the cursor over the icon [l on the left side of the screen to view a pop-up
menu with shortcuts to all the module tiles and options available from the Landing Page.
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2.3.1 Message Notification

If any messages require attention, the Message Notification window appears when opening the site. Select
the check box for each message and click Read to acknowledge the message so it won't appear upon next
login.

Manage Motificatian

Make sure you check the box next to the Motificaton, then click the Read Button to acknowledge that you read th

Date Posted By Message

The recent messages from the Message Notification window also appear on the right side of the screen for
future reference.

Notifications:

(High) **ATTENTION*** Please use
Chrome or Edge browser....
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2 SMMS Overview

2.3.1.1 Profile Settings

The Profile Settings page displays tags that can be selected to filter the modules displayed from the My
Suggested Modules screen or to limit notification subscriptions.

Your Tags: Your Notification Subscriptions:

B Communication M Critical
M Personnel Readiness H High

M Recruit Quota B Medium
M Recruiting How

N Store
N Survey
M Test

M Training

Save

Save

Selecting tags may help users decide which modules are of interest to the user and to their mission. Modules
matching selected tags are displayed when the My Suggested Modules filter is selected. Tags are maintained
by administrators.

2.3.1.2 Help Desk

The Help Desk contact information is available from this screen.

Thank you for contacting StrengthNet support. If you are experiencing diffficulties with a module, want to
make a feature request, or suggest a new module you can contact your support team via the methods
described below:

Telephone 1(877)339-5570 (M-F 0700-2000 EST)

. Email: ng_ncr.ngb-arng. mbx.rcms-g@army.mil

2.3.1.3 Manage Menu

The Manage Menu button opens the StrengthNet Menu Maintenance page to the Modules tab. Only admin
users have access to the Manage Menu.
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StrengthNet Menu Maintenance

Modules Tags Active Notifications Expired Notifications

Add a Module

AUVS1

Budget Projection Suite
DPRO

Drill Sergeant

FMP

G1 Gateway

GIMS

GIMS Training

Guard Store

MARRS

Manage Menu options include:

o Modules tab

Tags tab

Active Notifications tab

Expired Notifications tab

User Management tab
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Modules Tab
Click Add a Module at the top of the list to create a new module.

Long Description:

lcon:

[:} Note - The contents of the Long Description fields are displayed as a tooltip once the module has
been added, as seen in the screenshot below.

MT

Strength Management Tool

To edit an existing module, select that module from the list. The example below illustrates the options to add
tags to or edit the SMT module.

SMT

* This module has no tags

+ Add tags
= Edit Module

Click Add tags to view a list of existing tags. Select the checkbox for any tag(s) required to apply to the
module.
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Tags tab
Click Add a Tag to create a new tag.

Add a Tag

Tag Text

Submit

To edit an existing tag, select that tag from the list. The example below illustrates the options to edit a tag
labeled "test."

+ This tag has no modules

+ Add Modules
» Update Tag
+ Delete Tag

Active Notifications tab

To add a notification:

Add a Notification

Expiration Date:

GV Critical [~ |

Notification Text:

BRequires Acknowledgment

Add

1. Set the expiration date.
2. Set the priority to Critical, High, Medium, or Low.
3. Enter notification text.
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2 SMMS Overview

4. Optionally, select the Requires Notification check box to flag the message as high priority. This
requires the user to select the message and click Read in the Message Notification window that
appears after logging in.

5. Click Add.

Expired Notifications tab

In this section users can select an expired notification to update or delete.

A RAM release is planned for May 4th, or the 11th.

Update Delete

User Management tab

To navigate back to the Manage Menu screen click Home.

2.4 Requesting Access on StrengthNet

1. On the StrengthNet Landing Page, click the application you wish to request access to.
A page displaying a Request Access link appears.

RMS

The Retention Management Software (RMS) suite of modules is designed to allow users to track Soldiers throughout the
entire lifecycle of their careers. Included within this suite are Sponsorship, Interstate Transfer, Extension, AWOL Recovery,
Vulcan RSP, and Transition Services modules, each designed to focus on a specific aspect of a Soldier's career.

REQUEST ACCESS

2. Your profile appears in the Request Access screen.
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Access Details

Documents

My Admins

Request Access

Last Name First Name Rank

Email
Rulona Nathan nathan.y rulona ctr@army mil
MOS y @army.
Member Name uic Grad
nathan.y.rulona.ctr rade

Ci value % Hierarchy Type {Auto-Pop) Command Level (Auto-Pop) Unit State
| @ = |TRAD ‘ = | ‘ = |

‘ =

B SAVE © CANCEL

~Approved
Role | Select .. '

© CANCEL

Current Status:  Access Request Initiated

Description:  Access reguest initiated. User must submit reguest before an administrator can review.

Provide Remarks

Search: ‘ |

I O N B S

09/01/2022 12.52 FM nathan.y.rulona.ctr MNew Case Created Access Request Initiated

Showing 110 1 of 1 entries

3. First, click the magnifying glass next to the Command Value field.

Command Value 3

'«
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The Command Picker window opens. Select the appropriate options from the drop-down
menus. Click SET.

Command Picker

Report Sequence Code

Report Sequence Code

State

ALL v
MACOM/TCLJFHQ ALL -
Division ALL -
Brigade ALL -
Battalion ALL -
Company ALL -

upC ALL

.

4. The Hierarchy Type and Command Level fields will automatically populate.
Click SAVE.

5. In the Roles and Permissions section, select the appropriate role from the Role drop-down menu.

Roles and Permissions = ON - |

Approved
Role % | _

B SAVE | © CANCEL

Click SAVE.
6. Once all required information has been filled in, click REQUEST ACCESS in the Submit section.
Submit — -

Current Status:  Access Reguest Initiated

Description:  Access reguest initiated. User must submit request before an administrator can review.

REQUEST ACCESS

Click YES in the confirmation window.

7. Your request is submitted for Administrator approval.

@ Note - For revalidation requests, download and fill out a new SAAR form and repeat all previous
steps.
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2.4.1 Finding Access Request Form

1. On the Guard One Landing Page, click Documents.

GUARD-ONE

B App Launcher
A Alerts

i Documents
B My Products
B POCs

¥y System Req

2. Click SAAR Form.

B SAARForm

3. Download and fill out SAAR Form. Upload the completed form to StrengthNet.
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3 Retention Management Software
Overview

3.1 Opening RMS Modules

From the RMS Landing Page, you can open RMS modules from the Management Center blade in the
Command Center.

Command Center Landing Page ~ « x B8

0 Management Center

& RMS
& Vulcan Management MANAGE

8 Vulcan RSP Case Work
& Retention Management

Release
& RMS Case Work
™ Sponsorship Posted By: steven j.zylich
B Career Development Counseling Date: 10/15/2014 3:08:02 PM
8 Extension/Counseling RMS V2.2.0.0 (Released 2014/05/05) New Features 1. (Framework) NGB-level users and state administrators can now emulate different roles using the Assume Command
I Interstate Transfer accordion tab in the Command Center as a fraining tool to view RMS from lower hierarchy levels. 2. (Framework) A Landing Page including a Notifications screen with columns for

Date, Posted By, and Message now appears in the second panel after logging in to RMS. Enhancements 1. (Extension) The following email notifications have been added to the
extension process: a. Battalion personnel receive an email when a case is iransferred to the Battalion work bucket. b. Brigade personnel receive an email when a case is
transferred to the Brigade work bucket. c. SIDPERS personnel receive an email when a case is iransferred to the SIDPERS work bucket. 2. (IST) Cases that have been entered
into the Initiate Interstate Transfer work bucket will be highlighted for the first 7 days. 3. (Framework) A loading progress window now appears instead of a plain white screen after

the user legs in to indicate that the system is aclively loading, particularly for users with slower internet connections. Resolved Issues 1. (Extension) Soldiers using RMS just to
sign their DA Form 4836 are no longer required fo request access.

& Transition Services Case Work
W Transition Services

Q, Search

| Reports

L My Reports

i Resource Center
Document Center

@ Administration

W Assume Command

RSP Portal

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility/Section 508

3.2 Introduction to the RMS User Guide
Interface

The RMS User Guide user interface allows you to accomplish your work from four panels, each of which
performs a different function.

@ Note - Each panel can be collapsed or expanded at any time by clicking the black bar at the top
of each panel.
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Command Center Extension/Counseling - Soldiers within 365 days of ETS (16,794) ~

2 Management Center

Soldiers within 365 days of ETS

&= RMS
& Vulcan Management Show| 100 ~  entries
W Vulcan RSP Case Work
& Retention Management Days Years of Sent To
& RMS Case Work RCC 4856 ETS to Service at IPPSA
8 Sponsorship Soldier Name @ [: ] [ ] Eligibility @ Dt ETS @ ETS @ ] DT®
W Career Development Counseling
~ PA AALA SHAMEL TPU 656TH SIGNAL Y Extend APFT, PHA 20130117 337 6 -
& Extension/Counseling
COMPANY
Soldiers within 450 days of ETS
CcT AALA SHAMEL TPU  COC 1-102D INF N Extend APFT, PHA 20121118 217 7
Soldiers within 365 days of ETS RGT (IBCT)
a7, WA AALA SHAMEL TPU HHC 86TH THTR Y Extend APFT, PHA 20121213 302 2 220021213
Soldiers within 270 days of ETS AVN CMD (TAC)
Soldiers within 120 days of ETS Wi AALA SHAMEL TPU COA(DISTRO) Y Extend SFPA(J.A).SFPA 20121207 296 12
257TH BDE SPT (K.A), APFT, PHA
Soldiers within 120 days of ETS 0
MS  AALASHAMEL TPU  856TH HORIZ N Extend  APFT, PHA 20121204 203 7
Soldiers within 90 days of ETS CO, 223
ALERT) GEED
Soldiers within 60 days of ETS M3 AALA SHAMEL TPU  TRPA, 1-98TH Y Extend SFPA({K.A),SFPA 20130121 3 14 20130321
T ¥ CAVALRY (J.A), APFT, PHA
REGIMENT
Soldiers within 20 days of ETS
[ALERT] KY  AALASHAMEL TPU  G17TTHMPCO () N Extend  APFT, PHA 20121219 308 6
Soldiers beyond their ETS date CET SPT
@_ VA AALA SHAMEL TPU COE 429TH Y Extend APFT, PHA 20121228 37 10
S SUPPORT BN
Q, Search
CH AALA SHAMEL TPU COD 1-148TH IN Y Extend APFT, PHA 20130127 347 9 20250127
| Reporis RGT
ND ABDALLAH CORINA TPU 957TH N Extend APFT, PHA 20121221 310 6
L My Reports ENGINEER CO
(MREC)
i Resource Center
Mi ABDALLAH CORINA TPU FSC 107 ENGR Y Extend APFT, PHA 20121216 305 6
Document Center BN .
W BRNAILSW FARINA ML NET? 4na4eT N Evtand  ADET PU4 n420472 22 12
& Administration Showing 1 to 100 of 16,794 entries
- 2 3 4 5 168 Next
* Assume Command

RSP Portal

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility/Section 508

From left to right, panels 1 and 2 contain:

1. Command Center: sece Command Center on page 63.

2. Soldier Roster: see Soldier Roster on page 67.
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AALA SHAMEL ~

Soldier Summary Case Summary

Soldier Name Grade @ Case ID Name
AALASHAMEL E5 1287841 271 - 365 days
Date of Commission Rank @ Authority Start Date

N . SGT Extension 20131223
Expiration Term of Service (ETS) Date
20121213 Unit Processing Code

YHUAA

Reserve Compenent Category @
TPU UPC Attached

Case Contracts Counseling Documents Incentive Contracts v

Create Case Personnel Documents Demographics Current Assignment Displays detailed information on the case and allows permission based actions to be taken
Soldier Intent
Create Case
® Extend
Reason: | ACFT Failure -
Search: QETS
O Retirement
Case Type m Previous Status Date Created Created By
O Undecided

Extension 915912 Closed Case Started 1211972013

Extension 1287841 271 - 365 days 271 - 365 days 1212312013 Counseling Comments

Showing 1 fo 2 of 2 entries

Date

5M6/2022 3:55:06 PM alec.horn Test comment

Showing 1 to 1 of 1 entries

[ unable to Counsel

Add Counseling Comment Prepare New 4856 Counseiing | Alert Chain of Command W

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility/Section 508

Panels 3 and 4 contain:

3. Soldier Details: see Soldier Details on page 69.
4. Case Detail

: see Case Details on page 79.

I D Note - The contents of Panel 4 depend on what application module you are using.
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3.2.1 Command Center

The Command Center is where you access your job duties within RMS User Guide.

Command Center

& Management Center

Q, Search

L Reports

L My Reports

1 Resource Center

Document Center

& Administration

% Assume Command

RSP Partal

The Command Center is composed of several different blades:

Management Center: See Management Center below.

Search: See Search on page 200.

Reports: See Reports on page 208. No reports are available for Extension at this time.
My Reports: Contains private and shared reports. See My Reports on page 236

Resource Center: Contains documents, user guides, and training videos. See Resource Center on
page 240

Document Center: Contains any policy guidance or other documents uploaded by module
administrators for users of the module to view.

Administration: See Administration on page 241.
Assume Command: See Assume Command on page 265.

RSP Portal: Search for RSP training resources. See RSP Portal on page 268.

3.2.1.1 Management Center

The Management Center, located in the first panel on the far left of the screen, organizes cases in
permission-based work buckets, or groups of similar cases. Work buckets display a list of Soldiers or LNO
tickets needing a particular action that you may need to perform. Y ou can only view work buckets, and the
cases within, if you have the appropriate role and permission. The number in parentheses beside each work
bucket is the number of cases that you can either view or edit.

Below are the work buckets that appear in the Extension/Counseling, Interstate Transfer, Sponsorship,
Vulcan RSP Case Work, and Transition Services Case Work folders.
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= Extension/Counseling

Soldiers within 450 days of ETS m
Soldiers within 365 days of ETS
Soldiers within 270 days of ETS ( EEED)
Soldiers within 180 days of ETS
Soldiers within 120 days of ETS
Soldiers within 90 days of ETS [ALERT]
Soldiers within 60 days of ETS €I

Soldiers within 30 days of ETS [ALERT] €E5)
Soldiers beyond their ETS date@

Battalion @[
Brigade o
state @)
IPPS-A @)
Completed o

= Interstate Transfer

Initiate Interstate Transfer
Complete Losing Unit Checklist @€E)
Complete Losing State Checklist o

Assign ParagraphiLine (Gaining State) ()

Complete Case (Gaining State) @
Verify Case e

Follow-up

Follow-up (All)

3 Retention Management Software Overview

= Sponsorship

Training Pipeline &)
Initiate Sponsorship
Contact Sponsoro
Contact Soldier @€
Manage Checklisto
Sponsor Survey )
Awaiting Signoff (E))

= Vulcan RSP Case Work
[0 RSP Warrior Sponsorship
[0 RSP Routine Monitoring
3 RSP Shipper Management
3 LNO Module

= Transition Services Case Work

= Transition Services
Initial Phase
Service Phase ()
Budget Review o
Transition Phase (E)
Transition Counselor Signoff o
Commander Signoff o
Completed Cases ()

B} Note - Depending on your role, you may be able to view work buckets and cases that you are
unable to edit.

Work Buckets
The work buckets within the RMS application include:

Work Bucket Case

A Sponsorship case is created and added to this work bucket when a
Service Member completes training and is considered Battle Handoff
ready. A sponsor should be assigned and initial contact made with the

Service Member for cases in this work bucket.

Training Pipeline

A Sponsorship case is created and added to this work bucket when a
Soldier changes units. A sponsor should be assigned and initial contact
made with the Soldier for cases in this work bucket.

Initiate Sponsorship

Cases are moved to this work bucket after the assigned sponsor makes

Contact Sponsorshi " .
. . initial contact with the sponsor.

Cases are moved to this work bucket after initial contact is made with
the Soldier.
Cases in this work bucket have progressed through the initial steps of
assigning a sponsor, the sponsor making initial contact, and the Soldier
making initial contact. The sponsor completes and uploads a checklist of
items at this stage.

Contact Soldier

Manage Checklist

Sponsor Survey Cases in this work bucket require completion of the Sponsor Survey.
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Work Bucket Case

" ) Cases in this work bucket require the unit administrator's final sign-off
Awaiting Signoff
before the case can be marked as completed and closed.
Soldiers within 450 days
of ETS y The Soldier has no more than 450 days until the scheduled ETS Date.
Soldiers within 365 days
of ETS y The Soldier has no more than 365 days until the scheduled ETS Date.
Soldiers within 270 days
of ETS y The Soldier has no more than 270 days until the scheduled ETS Date.
Soldiers within 180 days
of ETS y The Soldier has no more than 180 days until the scheduled ETS Date.
Soldiers within 120 days
of ETS y The Soldier has no more than 120 days until the scheduled ETS Date.
Soldiers within 90 days of
ETS y The Soldier has no more than 90 days until the scheduled ETS Date.
Soldiers within 60 days of
ETS y The Soldier has no more than 60 days until the scheduled ETS Date.
Soldiers within 30 days of
ETS y The Soldier has no more than 30 days until the scheduled ETS Date.
Soldiers beyond their ETS
oTate The Soldier has passed their scheduled ETS Date.
This work bucket is populated when a reviewer transfers the Soldier's
. record to the Battalion level, so that they may review and add/confirm
Battalion . .
any DA4836 or Bonus Addendum information as well as transfer the case
to a higher level.
This work bucket is populated when a reviewer transfers the Soldier's
Bricade record to the Brigade level, so that they may review and add/confirm
8 any DA4836 or Bonus Addendum information as well as transfer the case
to a higher level.
This work bucket is populated when a reviewer transfers the Soldier's
S, record to the State level, so that they may review and add/confirm any
DA4836 or Bonus Addendum information as well as transfer the case to
the IPPS-A level.
This work bucket is populated when a reviewer transfers the Soldier's
IPPS-A record to the IPPS-A level. Soldiers in this bucket are waiting to be
entered into IPPS-A.
This work bucket contains all the cases that require no more action. The
Completed L .
cases in this work bucket are viewable.
Initiate Interstate The losing unit and Soldier need to initiate the transfer.
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Transfer
Complete Losing Unit
P . & The losing unit needs to complete its checklist to progress the case.
Checklist
Complete Losing State
P Checklistg The losing state needs to complete its checklist to progress the case.

Assign Paragraph/Line
(Gaining State)

The gaining state must assign a vacancy for the Soldier, and may request
Split Training if the selected position is currently filled but is expected to
become vacant soon.

Accept Paragraph/Line
(Losing State)

The losing state may either accept the assigned position, end Split
Training, or reject Split Training.

Complete Gaining State
Checklist

The gaining state needs to complete its checklist to progress the case.

Complete Gaining Unit
Checklist

The gaining unit needs to complete its checklist to progress the case.

Complete Case (Gaining
State)

The gaining state must certify that the Soldier has been provided Orders,
POCs, and a unit sponsor.

Verify Case

The IST Administration must verify the completion of the case.

Follow Up

Incomplete cases with a follow-up date equal to or before today's date
appear in this work bucket so that the IST Help Desk can review the case.

Follow-up (All)

All open cases with a follow-up date are located in this work bucket.

Awaiting Attachment to
RSP

These cases are new RSP Soldiers who have not yet been attached to an
RSP Site (which must be accomplished in IPPS-A).

Pending RSP
Acknowledgment

These cases are Soldiers who have just been attached to the RSP Site.
Users from that RSP Site must acknowledge that they have a new RSP
Soldier.

Sponsorship Tasks
Incomplete

These cases are Soldiers for whom the initial RSP Sponsorship tasks are
not yet complete.

Sponsorship Tasks
Overdue

Cases are copied from the Sponsorship Tasks Incomplete work bucket to
this work bucket if it has been 45 days since the Soldier enlisted; the RSP
Sponsorship Checklist can be completed from either work bucket.

Quick Shipper

These cases are shipping to training 45 days or less after the Soldier's
enlistment date.

These cases monitor the completion of tasks performed during monthly

In-P
n-rrogress drills conducted at the RSP Site.
Cases are copied from the In-Progress work bucket to this work bucket if
Overdue \ s .
the case hasn't been updated within 30 days of a drill.
At Training These cases are on hold while the Soldier is away at training.
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Work Bucket Case

90-Day Shipper These cases are shipping to training within 90 days.
60-Day Shipper These cases are shipping to training within 60 days.
30-Day Shipper These cases are shipping to training within 30 days.
New These cases contain new LNO tickets.
Returned to LNO (All) These cases have been returned to the LNO by the state with a response
to the ticket.

These cases have been returned to the state by the LNO for further
review or document requests.

This work bucket is populated when a Soldier's enlistment is confirmed.

Returned to State

Initial Phase
The case remains in this work bucket until completion of basic training.
This work bucket is populated when a Soldier is assigned to a unit, or
Service Phase when the unit leader clicks the Capture Service Phase Data button from

the Initial Phase.

i This work bucket is populated after the Soldier's budget is uploaded and
Budget Review . . . .
the unit leader clicks the Budget Review button in the fourth panel.
This work bucket is populated when a Soldier is within 12 months of ETS
or has between 24 months and 20 years of experience in the
Transition Phase National Guard. The unit leader can also click the Capture Transition
Phase Data button from the Service Phase to send the Soldier into the
Transition Phase.
. This work bucket is populated after all checklist items are completed and
Transition Counselor ; . . . .
Sienoff the unit leader clicks the Transition Counselor Sign off button in the
< fourth panel.

3.2.2 Soldier Roster
The Soldier Roster is the second panel from the left, which lists a selected work bucket's contents.

The list includes Soldiers who have cases in that work bucket and general information about those Soldiers,
such as Soldier name, UPC, ETS date, Grade, Current and Destination UIC, Social Security Number
(SSN), etc.

Y ou can select any Soldier from this list to view detailed information about that Soldier. After clicking a
Soldier, the third and fourth panels populate, and the first and second panels automatically collapse.
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Interstate Transfer - Initiate Interstate Transfer (1,714) ~

Show 100  w  entries
SR S S S S
o e Soldier Name @ L: ] o (i} (: ] o

20190521 0002 GILMARTINEZ WAQAS E2 NJ V51G0 Yes -

20190509 2014 SHEPARD GABRIELA E5 AL Y0JA1 Yes

20150126 4458 AALA SHAMEL E4 FL YKVTO Yes

20150126 1620 ABRAMYAN CATHERINE E6 TX V5500 Yes

20140924 7339 BRANGENEERG ZAID E8 NH SBHAA Yes

20140924 7340 ANTILLON ZOLA E5 MNH Y2ABO Yes

20140924 7345 BILLICK ESPINOSA E7 MNH SBHAA Yes

20140924 7348 NAROZNIAK TAYLER E3 NY P27A1 Mo

20140924 7360 WECKMANN TEMBER 05 WA TLLAA Qa Test No

20140924 7362 OPPERT TERRY 04 VA X48T1 Yes

20140924 7379 HONAKER SUNDAY ES NH P3BCO Yes

20140924 7381 WINTERBERG VELDA E7 ™ PD9TO Yes

20140924 7388 PEREIRARIVERA SHAYNE E7 NH Y2BA1 Yes

20140924 7389 QZLEY KRISTY E7 MNH 8FDAA Yes

20140924 7401 MORAN MICKEY 04 NH 8F0AA Yes

20140924 7403 MDUAGUBU RACHAEL 04 NH P20AA Yes

20140924 7409 THROENER DELIANE E6 ME V49B0 Yes

20140924 741 BUSHEME NABETSE E3 MA 90YAA Yes

20140924 M2 KATHRENS TERESA o7 VT 8BFAA 08/01/2008 Yes

20140924 7414 PAOPAC GINO 02 TX PMUAD No

20140924 M5 GARCIACARRILLC DARIUS 04 NH P20AA Yes

20140924 7470 WINFREE DIANA E5 MNH Y2ABO Yes

20140924 7471 CASS FRANCISCO E5 MNH Y2AAD Yes o
Showing 1to 100 of 1,714 entries

- 2 3 4 5 18 Next
Subject To Privacy Act of 1874(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility/Section 508

3.2.2.1 Soldier Roster Tools

There are several ways to customize the Soldier Roster (second) panel.

o Filter the results by clicking on the Show/Hide Filters i  icon at the top of the panel. Enter text above
a column in the Search field. The results are filtered as you type.

Soldier Name ©

« View tool-tips by clicking the information [ icon in any column heading.
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Soldier Name

The full name of the Soldier.

Mame:
FullName
Short Label:
Full Name

« Options to refresh the screen, show/hide filters, clear filters, export to CSV, or export to Excel are
available in the tool panel above the roster.

Tip - See the Glossary of Icons on page 199 for specific descriptions.

3.2.3 Soldier Details

Soldier Details, located in the third panel, includes information about the specific Soldier you selected,
including contact history, personnel data, recruit information, programs and awards, active duty tours, and

other data available within RMS.

The Soldier Details panel contains the following tabs for Extension, Sponsorship, IST, and Transition

Service cases:
Tab

Create Case

Function

Add different case types to a Soldier's file.

Documents

Includes all uploaded documents associated with the Soldier. (See Documents on
page 186 for more information.)

Personnel

Displays basic personnel information for the Soldier, such as AFQT Score, Date of Com-
mission, DODID, Duty Position Qualified, etc.

Demographics

Displays demographic information on the Soldier, such as Age, Gender, and Marital
Status.

Vulcan Cases

Lists any existing Vulcan cases; double-clicking a case opens it in the fourth panel.

Provides information related to the Soldier's enlistment, such as Enlistment Effective

Recruit Info .
Date, MOS, and Assigned UIC.
Shows data from the Army Training Requirements and Resources System for the Sol-
ATRRS dier's Army classes, including the Class Number and Title, Reservation Status Code,
Course Dates, etc.
LNO Create LNO tickets and display LNO case details.
. Displays details about current LNO tickets for the Soldier. (See LNO Module on
LNO Tickets
page 154 for more information.)
Medical Displays information on the medical status of the Soldier, including deployment lim-

itations and other attributes of medical readiness.
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Civilian Employment
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Function

Displays information associated with a Soldier's civilian employment, as reported by
DMDC.

RCMS Field Updates

Displays information on key data element changes tracked in RCMS, such as changes
in rank, pay grade, and Military Education Code.

Current Assignment

Displays information on the Soldier's current assignment such as Line, Paragraph, and
Position Title.

Active Duty Tours

Displays a summary of the Soldier's ARNG Active Duty Tours.

ATRRS History

Displays information about the Soldier's Army Training Requirements and Resources
System (ATRRS) Reservation History (Class Number, Course Number, Completion
Status, and Start and End Dates).

Medical Status

Displays information on the medical status of the Soldier, including deployment lim-
itations and other attributes of medical readiness.

SFPA

Displays the most recent status of each Suspension of Favorable Personnel Actions
(SFPA) flag associated with a Soldier and tracked by his or her current state.

Line Scores

Displays the line scores for the Soldier which are derived from individual ASVAB
subtest scores.

Reenlist/Ext Activity

Displays information on any recent reenlistment or extension activities, if applicable.

Drill Attendance (U)

Displays information on any Drill Attendance codes of "U" (Unsatisfactory Attend-
ance).

SIB Transactions

Displays information on any IPPS-A transactions submitted for the Soldier, if applic-
able.

Soldier Remarks

Enables you to add remarks about a Soldier and view existing remarks with the date

and author. (See Soldier Remarks (Vulcan Cases Only) on page 73 for more
information.)

Programs and Awards

Enables you to select any enlistment programs, ship programs, Basic Training awards,
and Advanced Individual Training awards that apply to the Soldier. (See Programs
and Awards (Vulcan Cases Only) on page 73 for more information.)

All Remarks

This tab displays all remarks made around a Soldier's case.

Soldier Status

Enables you to view existing enlistment issues; select new enlistment or other issues
that apply to the Soldier; view system-generated drill-attendance, shipper, or basic
requirement issues; select whether the Soldier is a Pending Loss, Projected Loss, or

BHO Ready; and view any comments users have saved about existing issues. (See Sol-

dier Status (Vulcan Cases Only) on page 74 for more information.)

Disposition

Displays the Soldier's current Warrior Disposition ID and Reason ID and enables you to
make changes. (See Disposition (Vulcan Cases Only) on page 78 for more
information.)

Contact Info

Allows you to view the Soldier's existing contact information and to edit or add con-
tact information. Contact information for RSP Warrior Sponsorship cases entered in
the fourth-panel Family Contact tab is also listed here.

Phase Input

Enables you to update the Soldier's STRM training phase. (See Phase Input (Vul-
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Tab Function

can Cases Only) on page 79.)

Family Contact Displays a Soldier's primary and alternate family contact information.

Additional Contact Info Allows you to view existing contact information and edit or add information.

Tracks all contact made with the Soldier. (See Viewing and Adding Contact

Contact History i
History on the next page for more information.)

3.2.3.1 Vulcan Case Tabs

The following tabs appear in Panel 3 of a Vulcan case.

Tabs Function

Vulcan Cases

Lists any existing Vulcan cases; double-clicking a case opens it in the fourth panel.

Demographics

Displays demographic information on the Soldier, such as Age, Gender, and Marital
Status.

Personnel

Displays basic personnel information for the Soldier, such as AFQT Score, Date of Com-
mission, Duty Position Qualified, etc.

Recruit Info

Provides information related to the Soldier's enlistment, such as Enlistment Effective
Date, MOS, and Assigned UIC.

Shows data from the Army Training Requirements and Resources System for the Sol-

ATRRS dier's Army classes, including the Class Number and Title, Reservation Status Code,
Course Dates, etc.
. Displays details about current LNO tickets for the Soldier. (See LNO Module on
LNO Tickets
page 154 for more information.)
LNO Create LNO tickets and display LNO case details.
Medical Displays information on the medical status of the Soldier, including deployment lim-

itations and other attributes of medical readiness.

Civilian Employment

Displays information associated with a Soldier's civilian employment, as reported by
DMDC.

RCMS Field Updates

Displays information on key data element changes tracked in RCMS, such as changes
in rank, pay grade, and Military Education Code.

SIB Transactions

Displays information on any IPPS-A transactions submitted for the Soldier, if applic-
able.

Soldier Remarks

Enables you to add remarks about a Soldier and view existing remarks with the date

and author. (See Soldier Remarks (Vulcan Cases Only) on page 73 for
more information.)

Programs and Awards

Enables you to select any enlistment programs, ship programs, Basic Training awards,
and Advanced Individual Training awards that apply to the Soldier. (See Programs
and Awards (Vulcan Cases Only) on page 73 for more information.)
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Tabs Function

All Remarks This tab displays all remarks made around a Soldier's case.

Includes all uploaded documents associated with the Soldier. (See Documents on

Documents
page 186 for more information.)
Enables you to view existing enlistment issues; select new enlistment or other issues
that apply to the Soldier; view system-generated drill-attendance, shipper, or basic
Soldier Status requirement issues; select whether the Soldier is a Pending Loss, Projected Loss, or

BHO Ready; and view any comments users have saved about existing issues. (See Sol-
dier Status (Vulcan Cases Only) on page 74 for more information.)
Displays the Soldier's current Warrior Disposition ID and Reason ID and enables you to

Disposition make changes. (See Disposition (Vulcan Cases Only) on page 78 for more
information.)

Allows you to view the Soldier's existing contact information and to edit or add con-
Contact Info tact information. Contact information for RSP Warrior Sponsorship cases entered in
the fourth-panel Family Contact tab is also listed here.

Enables you to update the Soldier's STRM training phase. (See Phase Input (Vul-

Phase Input
can Cases Only) on page 79.)

Family Contact Displays a Soldier's primary and alternate family contact information.

3.2.3.2 Viewing and Adding Contact History
The third panel Contact History tab displays a record of all of the instances of contact with the Soldier.

1. Click Contact History.
The Contact History tab opens.

Contact History +2e207T6E

Search

BEETT om0
£

20220704 AWOL Recovery Email TEST Comment TEST Response
# 20220608 AWOL Recovery Email test
# 20220704 AWOL Recovery Phone TEST Comment TEST Response
# 20220801 AWOL Recovery Social Media TEST 200 Comment Test500 Response
# 20220802 AWOL Recovery Certified Mail TEST 88 TEST 88

Showing 110 5 of 5 entries

Add Contact History

Contact Date % Contact Type %
=] Select -

Module * Response
- | = T

Comment *

+ ADD @ CANCEL

2. To add a new contact record, fill in the fields and drop-down lists.
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3. Click +ADD.
» The contact is added to the Contact History tab.

3.2.3.3 Soldier Remarks (Vulcan Cases Only)

The third panel Soldier Remarks tab enables you to add remarks about a Soldier and view existing remarks,
along with the date and author.

= Soldier Remarks o &0

Remarks

Enter remarks here..

ADD RE

MARKS
@

Viewing: ID

Search:

Mo data available in table

Showing 0 fo 0 of 0 entries

1. Choose an ID and Case from the drop downs.
2. Enter remarks in the Remarks tield.
3. Click ADD REMARKS.

* Your remark appears in the Soldier Remarks table with the date and your username.

Created By Created Date
test alec.horn 01/14/2022 01:36 PM

3.2.3.4 Programs and Awards (Vulcan Cases Only)

The third panel Programs & Awards tab enables you to select any enlistment programs, ship programs,
Basic Training awards, and Advanced Individual Training awards that apply to the Soldier.
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Enlistment Programs
[ stripes For Buddies

[ stripes For Skills

Ship Programs

I Regular / Split Phase 1 -
ad Regular / Split Phase 1 -
O Regular / Split Phase 1 -

I Regular / Split Phase 1 -

3 Retention Management Software Overview

Traditional Ship {Scheduled)
Direct Ship (Scheduled)
Traditional Ship { Shipped)

Direct Ship (Shipped)

ad Split Phase 2 - Traditional Ship (Scheduled)

O Split Phase 2 - Direct Ship (Scheduled)
O Split Phase 2 - Traditional Ship (Shipped)

ad Split Phase 2 - Direct Ship (Shipped)

Awards

O ET Honors — Nong
(") AIT Honors — None

SAVE

. Select each check box next to the program that applies in the Enlistment Programs and Ship
Programs sections.

O BT Honor Graduate
O AIT Honor Graduate

O ET Distinguished Honor Graduate
O AIT Distinguished Honor Graduate

O ET Pending Completion
@] AIT Pending Completion

Select the Soldier's correct award status.
. Click SAVE.

A confirmation box appears.

3.2.3.5 Soldier Status (Vulcan Cases Only)

The Soldier Status tool provides a way of indicating a Soldier's overall status in training. It is not a tool to
track the performance of the RSP unit, rather is a means of identifying Soldiers who have issues that may
indicate a risk of not successfully completing training, and who may therefore warrant added monitoring.
Risk factors can be attached to a Soldier, either by the user (User Input) or automatically by Vulcan (System
Generated).

The Soldier Status tool is available from the Soldier Status tab in the third panel. From this tab you can view
existing and add new risk factors affecting the Soldier’s status; view system-generated drill-attendance,
shipper, or basic requirement issues; select whether the Soldier is a Pending Loss, Projected Loss, or BHO
Ready; and view any comments users have saved about existing issues.

System-generated issue factors are shown as unavailable check boxes. At the top of the page the current
Soldier Status is clearly displayed. After changes are saved, the Soldier Status is updated to show the
Soldier’s new overall status. The Soldier Status and corresponding color code are also updated in the Case
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Roster (second) panel's Issue Status column if applicable.

Soldier Status cBEEQ

Enlistment Issue Other Issues
[J09M Enlistment  Comment [ Medical
CJARMS 2.0 Enlistment  Comment Oregal comment
[ Enlistment Waiver(s) Comment CawoL  comment
] Glossary Non-Prior Service Enlistment  Comment [[) Dependency (Family) Comment
[ other Enlistment Issue  Comment O misconduct  Comment
Drill Attendance (System Generated) [ Security Investigation  Comment
Drill Attendance [] Requested Transfer to Active Duty  Comment
Shipper Issue (System Generated) [ Requested Transfer to USAR  Gomment
Cancelled Ship Date Current RSP
Renegotiated Ship Date ® Current RSP Comment
Basic Requirements (System Generated) Pending L oss

ACFT Assessment Failure O pending Loss  Comment

HeightWeight Failure R
Projected Loss

High School/GED Failure
O Projected Loss Comment
BHO Ready

O BHO Ready Comment

Search:

Mo data available in table

Multiple issue factors can be checked at the same time. However, only one of the manual statuses—Current
RSP, Pending Loss, Projected Loss, and BHO Ready——can be selected at a time. If the Soldier is scheduled
for Battle Handoff (BHO), to be assigned to a permanent unit from the RSP, BHO Ready should be
selected. If you select BHO Ready, you must enter the date (within the next 90 days) that the transfer is
scheduled to occur.

@ Note - The Medical check box encompasses pregnancy and drug and alcohol issues. The
Medical check box does not allow comments in order to comply with HIPAA regulations.

To add issue factors:
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1. Select the check box(es) of any enlistment or other issues that apply to the Soldier.

a. Optionally, click Comment beside the selected issue.

A comments box for the issue appears.

Comment for Issue Enlisiment Issue - Enlistment Waiver(s)

CANCEL ﬂ

@ Note - Comments can be saved for each selected Issue or for the Pending Loss,
Projected Loss, or BHO Ready input option buttons.

b. Enter comments in the Issue Comments field.

c. Click OK.

A confirmation box appears.

d. Click SAVE.
2. Select Current RSP, Pending Loss, Projected Loss, or BHO Ready.
3. Click SAVE.

A confirmation box appears.

4. The issue(s) and any entered comments appear in the table, and the banner at the top of the screen
changes color and displays the Soldier's status.

Soldier Status meanings

The Soldier Status describes the Soldier's likelihood of completing training successfully.

Issue Status Indicator Meaning
A Soldier who has completed training and a date has been scheduled
BHO Ready ‘ BHO R'E'adf ‘ for the Battle Handoff (BHO) from RSP to permanent unit of assign-
ment.
No Issues _ A Soldier for whom no significant issues exist—the Soldier does not
have Issues and is not a Pending Loss nor a Projected Loss.
A Soldier who has at least one issue, and therefore may have an
Issue Issue ) . . &
increased risk of not successfully completing training.
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Pending Loss
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Indicator

Meaning
A Soldier who has been determined by the appropriate authority to
no longer be qualified to become MOS qualified AND a Request for
Discharge has been submitted through channels.

Projected Loss

Projected Loss

A Soldier who has an Order for Discharge published but has not been
dropped from the state IPPS-A database.

Factors that determine a Soldier's status as Issue are categorized in the following tables.

User Input Issues:

Issue Category

Enlistment Issue

Factor

Enlistment Waiver(s)

Glossary Non-Prior Service Enlistment

GED+ Enlistment

Other Enlistment Issues

Other Issues

Medical

Legal

AWOL

Dependency (Family)

Misconduct

Security Investigation

Requested Transfer to Active Duty

Requested Transfer to USAR

System Generated Issues:

Issue Category

Drill Attendance

Factor

Drill Attendance

Meaning

Generated when the Soldier has missed monthly drills and appears on
the DSRO report RSP Active Drilling Status as Issue. Once the Soldier
drops off of this DSRO report, the issue flag will be cleared.

Shipper Issue

Canceled Ship Date

Generated when a Soldier's ship reservation is canceled in REQUEST.
Once the Soldier is ship-confirmed, the issue flag is cleared.

Renegotiated Ship Date

Generated when a Soldier's ship reservation is renegotiated (only
adverse renegotiations are considered here—it uses the same set of
rules that are used by the BT Scheduled Ship Rate reportin DSRO).

Basic Requirements

ACFT/PT Assessment
Failure

Generated when failing ACFT or PT Assessment scores are saved in Vul-
can. The next passing ACFT or PT Assessment entry clears this issue flag.

Height/Weight Failure

Generated when failing height/weight data is saved in Vulcan. The next
passing height/weight entry clears this issue flag.

High School/GED Fail-
ure

Generated when user input indicates the Soldier has failed to graduate
from High School/GED. A subsequent entry indicating successful com-
pletion of High School/GED clears this issue flag.
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3.2.3.6 Disposition (Vulcan Cases Only)

The panel 3 Disposition tab displays the Soldier's current Warrior Disposition ID and Reason ID and
enables you to make changes. Editing the Soldier's Disposition closes the RSP case.

Disposition A 2006

Warrior Disposition €
Current

Warrior Disposition Reason
Active RSP Soldier

Comment
Initial Soldier Load to Vulcan

@ Note - The default Warrior Disposition ID is Current and the default Warrior Disposition Reason
ID is Active RSP Soldier.

Edit a Soldier's Disposition

1. Click the Edit L4 icon in the gray bar.
» The Disposition tab is refreshed to display editing options.

Warrior Disposition 1D Comment

%  Current -

H

Initial Soldier Load to Vulcan

Warrior Disposition Reason +
% Active RSP Soldier -

SAVE @ CANCEL

2. Click the Warrior Disposition ID drop-down menu.
3. Select a new Warrior Disposition ID from the options.

» The Warrior Disposition Reason ID drop-down menu populates with options applicable to the
selected Warrior Disposition ID.

Current

Handoff

Loss - Awaiting |ET
Logs - bit Phases

Loss - During AIT

Loss - During BCT

Loss - Unspecified -

» Current a

4. Select a Warrior Disposition Reason.

-78 -
Document generated on: 12/17/2024 at 11:51 AM





3 Retention Management Software Overview

5. Optionally, enter a comment in the Comment field.

6. Click SAVE.

A confirmation box appears.

&/ Saved Successfully

3.2.3.7 Phase Input (Vulcan Cases Only)
The third panel Phase Input tab enables you to update the Soldier's STRM training phase.

= Phase Input

Training Phase

% NoPhase

To change the Soldier's training phase:

1. Expand the Training Phase drop-down list and select a phase. For more information about each
phase, see STRM Course Completion Phases on page 143.

2. Click SAVE.

A Success box appears.

& Saved Successfully

3.2.4 Case Details

The fourth panel, Case Details, contains all information pertaining to a Soldier's selected Case.

The Case Details panel contains the following tabs:

Tab Function
. Displays detailed information on the case and allows permission based
Case Details ;
actions to be taken.
Contracts Displays contract information.

Risk Factors

Displays all risk factors for the case and allows new risk factors to be
added.

Comments

Displays case comments and allows new comments to be added.

Case Actions

Displays the different actions that can be taken during the case.

Counseling

Displays a list of all Soldier counseling (DA4856) that has been done
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Function
and allows a new counseling form to be created. See Counseling on
page 188.

RSP Sponsorship

Verify Soldier's contact information and complete checklist of RSP
Sponsorship steps. See RSP Warrior Sponsorship on page 121.

Budget/Documents

Displays information on the documents already uploaded for the case
and allows users to upload additional documents relating to the case.
See Documents on page 186.

Action History

History of all actions performed on this case.

Incentive Contracts

Displays information for all incentive and benefit Contracts by Control
Number. See Incentive Contracts on page 190.

Case Action History

Displays information on the history of actions taken on the case. See
Case History on page 187. See Action History on page 195.

Question History

Displays information on the history off questions related to the case.

Case Remarks

Displays remarks related to the case.

Soldier Contact

History of Soldier contact.

Intent History

Displays all changes in intent for the case. See Intent History on
page 190.
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4 RMS Modules

This guide provides an overview of the different modules housed within the application. Click a link to be
taken to that section of the guide.

o Interstate Transfer Module on the next page
o Sponsorship on page 97

« Extension on page 106

Vulcan RSP on page 121

Transition Services Module on page 171
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5 Interstate Transfer Module

The Interstate Transfer (IST) module facilitates communication between all of the parties involved in the 9-
step process. This section describes the work done in the Case Details, or fourth panel.

-
Case Details Risk Factors Comments Documents Case History

Case Details

Displays detailed information on the case and allows permission based actlions to be taken.

* Soldier is at Risk / Case is 1214 Days Old.

Add Counselor: m

Counselor: - = Follow Up Date: 05/21/2019 )
Initiate Interstate Transfer - Losing_Unit

O Coordinated O Uncoordinated Reason: v Projected Departure Date: ]
Current Address
Address (1):
10905 Beach Ave
City: State: Zip:
NEWARK R4 07106
Home Phone: Cell Phone:
Email:
New Address (*required)

Address (1): [Jcopy Current Address

City: State: Zip:
~
Home Phone: Cell Phone:
Email:
Work Address
-
Subject To Privacy Act of 1974(PL-83-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection

Accessibility/Section 508

@ Note - Navigating through the Case Details tab can be accomplished by clicking the numbers at

the bottom of the screen, which allow you to jump to any page within the Case Summary for the
Soldier.
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5.1 Create a new Interstate Transfer

1. Click the Search tab within the Command Center panel.

» The Search screen appears.

Command Center

& Management Center

Q, Search

Searches
Soldier Search -
SSN
SSN Last4
Last Name

First Name

UPC Code |

SEARCH RESET

2. Enter information into any of the available fields—SSN, SSN Last 4, Last Name, or First Name.
3. Click Search.
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» The second panel displays a list of Soldiers matching your search criteria.

Sol Search: ] - x|
Search Results ARNG Current Stren:
Show| 100 v | entries
I O
6939 KRISTIANA COREAMEJIA NH SBHAA -
6941 CHASITY KING co P2YAA
6944 FIGUERDA BELLOMY NY PRTC1
6945 SHAMEKA YAVA T X83AA
6946 ANGELQ REINDCOLLAR cT Y3IXAB
6948 ERA PRIMUS co Y22A1
6950 KIMYATTA BROCIOUS wy B8C2AA
6951 LIZANDRO FRANCOROSA NH B8ZLAA
6953 WINSTON VAGAIA NH V49C0
6954 DENNIS ALDRETE NH T8TAA
6959 ROBIN FESMIRE NH SBHAA
6960 GRACIELA PADULLA FL YKVCO
6961 ALIRASHEED BIN NH QUTAA
6962 ENIOLA ZAHEER MA PFSTO
6963 MELISSA EVERTS MN BAEA2
6964 QUADRI KANTENSETER TX XBSAA
6965 ZACHARY KOBLITZ NH P3IBTO
6967 AKHNATON HENNINGS NH Y2AAD
6968 AGO JUNCO NH Y3KAA
6970 MAWULI FERDINAND ME Y2TAA
6972 CHERI SHAUGER NH Y2BAA
6973 OCTAVIA GIDEQ wi PKBTO
&n7a ToOArEW TADDAW v DIIEA A v
Showing 1 fo 100 of 345,839 entries
2 3 4 5 3459 Next
Subject To Privacy Act of 1874(PL-83-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility/Section 508

4. Click the name of the Soldier requesting an IST.
» The Soldier Details panel opens for the selected Soldier with the Create Case tab selected.

Create Case Documents Personnel Demographics Current Assignment Active Duty Tours ATRRS History Medical Status v

Create Case

Search:

Extension 2805900 In Progress Case Started 02/25/2022 Alec.homn
Extension 2805913 In Progress Case Started 03/08/2022 alec.homn
IST 2505844 Initiate Intersiate Transfer Case Started 1202212021 alec.horm
IST 2305248 Initiate Interstate Transfer Case Started 01/04/2022 alec.hom
Sponsorship 2305915 Manage Sponsor Confact Initiate Sponsorship 03/08/2022 alec.hom
Transition Service 2650983 Terminated Financial Counseling 09/11/2014
Transition Service 2505386 Initial Phase Case Started 0111272022 alec.horm
Trangition Service 2305916 Initial Phase Case Started 03/08/2022 alec.hom

Showing 1 to & of & enfries
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5. Choose IST from the available drop-down list.

ALL -

Q
AWOL

| oo
Extension

IST

Sponsorship

6. Click ADD CASE.

7. A dialog box appears asking you to confirm the creation of an IST case.

Are you sure you want to add IST?

CANCEL

8. An IST case is created for the Soldier. The point of contact listed on the IST RCT Roster for the state
of the Soldier’s UPC is sent an automated email notification about the new IST case. (See RCT
Roster on page 246 .)

9.2 Access An Existing Case

To open an existing RMS User Guide case:

1. Open the Management Center within the Command Center in the first panel.
2. Open the Retention Management folder.

3. Open the RMS Case Work folder.

4. Click the Interstate Transfer folder.

5

. Click the work bucket that describes the next step of the IST process needed for the Soldier's case to
progress.

= Interstate Transfer
Initiate Interstate Transfer
Complete Losing Unit Checklist@
Complete Losing State Checklist o
Assign ParagraphiLine (Gaining State)

Complete Case (Gaining State) @
Verify Case o

Follow-up

Follow-up (All)

The Roster Report opens in the second panel.
6. Click the Soldier whose case you wish to view.

The Soldier and Case Details panels open.
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5 Interstate Transfer Module

5.3 Initiate Interstate Transfer

After an IST case has been created, the first step of the process is filled out by the losing unit and Soldier in
the fourth panel on the Initiate Interstate Transfer—Losing Unit screen.

1. Select a Counselor from the drop-down menu.

Counselor:
o

1
Initiate Int  Eeverly Plater

Clarence Moss

\JCoort  pedra Thomas
John Jenkins

Roger Meither bl

I @ Note - This step is performed by a user in the IST Helpdesk Admin Role.

2. Choose whether the transfer is Coordinated or Uncoordinated.

Initiate Interstate Transfer - Losing Unit

i) Coordinated ) Uncoordinated

3. Select a Reason from the drop-down menu.

Reason:

Deployment

Education Opportunities
Employment Opportunities
Family Commitments
Marrital Status Changes
Military Career Opportunities
Return to Home

4. Input the Soldier's Projected Departure Date (if Coordinated) or Arrival Date (if Uncoordinated).
‘Projected Departure Date: m‘ ‘Arrival Date: m

5. Enter the Soldier's new address information in the New Address section.
6. Enter the Soldier's new work address information in the Work Address section.
7. Click INITIATE TRANSFER at the bottom of the section.

An Additional Comments window appears.

Additional Comments

e

“ CANCEL

8. Optionally, enter additional comments, then click OK.
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5 Interstate Transfer Module

» The case moves to the Complete Losing Unit Checklist work bucket to be completed by the
losing unit.

@ Note - The Complete Losing Unit Checklist-Losing Unit screen can also be accessed by
clicking the number 2 button at the bottom of the panel.

Tip - For more information about risk factors, refer to Risk Factors on page 191.

5.4 Complete Losing Unit Checklist

This step must be performed by the losing unit to answer questions about the Soldier's case, including
whether all required procedures have been completed and needed forms have been uploaded.

The Complete Losing Unit Checklist—Losing Unit screen loads after the INITIATE TRANSFER button is
clicked from the Initiate Interstate Transfer screen, which is on the first page of the Case tab in the fourth
panel. It can also be accessed by selecting a case from the Complete Losing Unit Checklist work bucket's
Soldier Roster. It is the second page of the Case tab.

Case Details Risk Factors Comments Documents Case History

Case Details

Displays detailed information on the case and allows permission based aclions to be taken.

Add Counselor: m
Counselor:  poger Neither v PRINT LETTER Follow Up Date: [
Forms: v VIEW FORM

Complete Losing Unit Checklist - Losing Unit

* Soldier is at Risk / Case is 3407 Days Old.

« Upload additional documents under Documents tab.
« Provide comments for any items where NO is selected.

Unit: 77804 CA ARNG TRAINING SITE DET
4522 SARATOGA AVE SUITE 122 LOS ALAMITOS , CA 90720

Comments:

i

Losing Unit

7] Yes [(INo  RPAS Statement

[] Yes [JNe SRB UPLOAD DOCUMENT
(] Yes (JNe POR UPLOAD DOCUMENT

] Yes [JNe  Completed DA Form 4187 and NGB Form 22-5 IST Worksheet (2 pages) fo State IST UPLOAD DOCUMENT

] Yes [JNe  Soldier provided POCs and sponsor from gaining State/Unit
] Yes [JNe  Counseling on IST procedures; identified areas of concemns; safeguards implemented | UPLOAD DOCUMENT

[ Yes [J Mo  Has Soldier or a situation been identified as an at "risk” (Losing Unit Comments)
] Yes (J Mo Is Soldier under investigation concemning Sexual Assault or Harassment

] Yes [JNe  Have “safeguards” been implemented to minimize risks (Losing Unit Comments)

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection
Accessibility/Section 508
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I [=% Note - Scroll down to view all the lines of the checklist.

1. Complete the checklist, selecting Yes or No as appropriate.

2. To upload a source document, click UPLOAD DOCUMENT.
3. Click Choose File and select the document from your computer.
4

Choose a description from the drop-down list of required documents, or select Other and type a
description of the uploaded document below the drop-down list.

Click SAVE.
Click COMPLETE CHECKLIST at the bottom of the section.

AN

An Additional Comments window appears.

Additional Comments

P

m CANCEL

7. Optionally, enter additional comments, then click OK.

The case moves to the Complete Losing State Checklist work bucket to be completed by the
losing state.

[:} Note - Once the Unit has completed the Losing Unit Checklist, the system automatically
sends the Soldier an email with a status update.

Tip - A Forms drop-down menu becomes available at the top of the Case tab after the
Initiate Transfer step on the first page. For more information about available forms, refer to
Forms on page 193.

5.5 Complete Losing State Checklist

The Complete Losing State Checklist step must be performed by the losing state to verify that processes
required at the state level have been completed.

The Complete Losing State Checklist—Losing State screen loads after the COMPLETE CHECKLIST
button is clicked from the Complete Losing Unit Checklist, which is on the second page of the Case tab in
the fourth panel. It can also be accessed by selecting a case from the Complete Losing State Checklist work
bucket's Soldier Roster. It is the third page of the Case tab.
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Case Delails Risk Factors Comments Documents Case History

Case Details

Displays detailed information on the case and allows permission based actions to be taken.

Add Counselor: m

Counselor:

* Soldier is at Risk / Case is 3407 Days Old.

Roger Neither v PRINT LETTER Follow Up Date: fF}

Forms: v VIEW FORM

Complete Losing_State Checklist - Losing_State

Unit: 77204 CA ARNG TRAINING SITE DET
4522 SARATOGA AVE SUITE 122, LOS ALAMITOS | CA 90720

Select Destination State:

Virginia w

Losing State
] Yes [(J No  Uploaded and verified current NGB Form 337
] Yes [(J No  Uploaded and verified current DA Form 71

] Yes [] No  Uploaded and verified the Conditional Release Memorandum

[] Yes [[J No  MILPO Contact info for Losing State UPLOAD DOCUMENT

] Yes [] No  Medical Review by State Surgeon’s Office initiated

[ Yes (] Ne  Verified and forward Information to ARNG IST Help Desk and Gaining State IST

COMPLETE CHECKLIST RETURN TO LOSING UNIT

2 ]
TERMINATE CASE

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and stafistics for security and user privacy protection
Accessibility/Section 508

1. Complete the checklist, selecting Yes or No as appropriate.
2. Click COMPLETE CHECKLIST.

» An Additional Comments window appears.
3. Optionally, enter additional comments, then click Save.

» The case moves to the Assign Paragraph/Line (Gaining State) work bucket to be completed by
the losing state.

@ Note - To return the case to the losing unit, click RETURN TO LOSING UNIT. The
case then moves back to the Complete Losing Unit Checklist work bucket.
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5.6 Assign Paragraph/Line

The Assign Paragraph/Line step must be finished by the gaining state to select a vacancy for the Soldier. If
a preferred position is currently filled but is expected to become vacant soon, a Split Training request can be

submitted.

The Assign Paragraph/Line—Gaining State screen loads after the COMPLETE CHECKLIST button is
clicked from the Complete Losing State Checklist-Losing State screen, which is on the third page of the
Case tab in the fourth panel. It can also be accessed by selecting a case from the Assign Paragraph/Line

(Gaining State) work bucket's Soldier Roster. It is the fourth page of the Case tab.

Displays detailed information on the case and allows permission based actions to be taken.

* Soldier is not at Risk [ Case is 274 Days Old.

v PRINT LETTER Follow Up Date:

~ VIEW FORM

Counsslor o e Touthcounselor

Forms:|

OPEN AUVS * Ensure Soldier’s MOS and rank are qualified for the vacant position. If not, the Soldier may be required an administration reduction in rank or the position
may require an MOS reclassification. Soldier must be qualified for MOS and the position must be a “Will Train”.

Assigned Vacancy:

ASSIGN PARAGRAPHILINE REQUEST SPLIT TRAINING

] (o]
TERMINATE CASE

5.6.1 To assign a vacancy
1. Click OPEN AUVS.

» The Vacancy Search Results pop-up window opens to search within the Automated Unit
Vacancy System (AUVS).

Vacancy Search Resulis

Zip Code: Distance (in miles): UIC: (W) AQCMOS:
20152 50
® showall O Bonused Only Find

Show| 10 ~ | entries Search

Control Proximity Vacancy Fill Tier
# (Miles) uic Line Status Status #

No data available in table

Showing 0 to 0 of 0 entries

2. Enter your search criteria in the provided fields.
3. Click Find.
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AUVS returns all of the vacant positions that match the Soldier's Grade or one higher, contain
the selected MOS, and are located within the selected geographical area.

4. Click one of the positions to select it.

The position is listed in the Assigned Vacancy field.

Assigned Vacancy:

‘ AUVS#H: 0 State: MD UIC: Y5RAA PARA: 115 LIMNE: 14  Grade: E6 DMOS: 92M x |‘

5. Repeat steps 1-4 as needed to assign a different vacancy.

Tip - Click the X button to erase the Assigned Vacancy selection.
6. Click ASSIGN PARAGRAPH/LINE.

An Additional Comments window appears.
7. Optionally, enter additional comments, then click Save.

The case moves to the Accept Paragraph/Line—Losing State work bucket to be completed by
the losing state.

[:} Note - At this stage, the system automatically sends the Soldier an email with a status
update.

5.6.2 To request split training

Split Training is an option when the selected position is currently filled but is expected to become vacant
soon. Split Training allows the Soldier to train for the position in the gaining state until the position is
vacant. The case remains in Split Training status until the losing state either rejects Split Training or clicks
the End Split Training button on the Accept Paragraph/Line—Losing State page when the position is
vacated.

1. Click REQUEST SPLIT TRAINING if the position in the Assigned Vacancy field has a Fill Status
of Filled/Claimed in the Vacancy Search Results window.
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The Split Train IST Case pop-up window loads.

Split Train IST Case

Unit*:

Contact Name*:

Contact Phone*:

Comments®:

Follow Up Date*: ]

2. Enter the Unit of the new position, Contact Name and Contact Phone of the person the losing state
may contact to check on the status of the position, Comments about the expected timeline for the
position to be vacated, and select a Follow Up Date recommended for the losing state to check on the

status of the position.
3. Click SAVE.

The case is now in Split Training status and moves to the Complete Case - Gaining State
screen on the fifth page of the Case tab. At the top of the screen, a control number displays in
parentheses after Split Train in the format IST {CaseID}-YYYY-NNN.

SPLUT TRAIN (IST153444-2022-1)

Ew Note - YYYY is the current 4-digit year and NNN is the next 1-3 digit number in the IST
sequence for that year.

5.7 Complete Gaining State Checklist

This step must be finished by the gaining state to verify accuracy of documents and that processes required
at the state level have been completed.
The Complete Case—Gaining State screen loads after a selection is made from the Accept Paragraph/Line—

Losing State screen, which is on the fifth page of the Case tab in the fourth panel. It can also be accessed by
selecting a case from the Complete Case (Gaining State) work bucket's Soldier Roster. It is the fifth page of
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the Case tab.

Case Details Z2?72mER

Displays detailed information on the case and allows permission based acfions to be taken.

Add Counselor: m

Counselor:

* Soldier is at Risk / Case is 3677 Days Old.

v PRINT LETTER Follow Up Date: [

Forms: v VIEW FORM

Complete Case - Gaining_State

Once Soldier has reported to gaining unit, contact personnel responsible to add Soldier into State IPPS-A_:

Request Orders

() Yes () No  Transfer Orders

OYes ONo NGB225

) Yes (O No  Uploaded and verified the Conditional Release Memorandum (Officer/Warrant Officer Only)
() Yes () No  Uploaded and verified current NGB Form 337 (Officer\Warrant Officer Only)

) Yes (O No  Uploaded and verfied current DA Form 71 (Officer/Warrant Officer Only)

COMPLETE CASE

] HED
TERMINATE CASE

1. Complete the checklist, selecting Yes or No as appropriate.
2. Click COMPLETE CHECKLIST.

» An Additional Comments pop-up window loads.
3. Enter comments and click OK.
» The case moves to the Verify Case work bucket to be completed by the gaining unit.
@ Note - At this stage, the system automatically sends the Soldier an email with a status
update.

@ Note - To return the case to the losing state, click RETURN TO LOSING STATE. The
case then moves back to the Complete Losing State Checklist work bucket.

5.8 Verify Case

The Verify Case step must be finished by a user assigned to the IST Helpdesk Admin Role.
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The Verify Case—IST Administration screen loads after the COMPLETE CASE button is clicked from the
Complete Case—Gaining State screen, which is on the fifth page of the Case tab in the fourth panel. It can

also be accessed by selecting a case from the Verify Case work bucket's Soldier Roster. It is the sixth page
of the Case tab.

Case Details Risk Factors Comments Decuments Case History

Case Details

Displays detailed information on the case and allows permission based actions to be taken.

Add Counselor: m

Counselor:

* Soldier is not at Risk / Case is 2780 Days Old.

Dedra Thomas v PRINT LETTER Follow Up Date: 02/11/2015

v VIEW FORM

Forms:

Verify Case - |IST Administration
Verify Complete

[ Yes [ No  Soldier Transfer Completed; IST Help Desk verified (SIDPERS, Orders, Data)

Comments:

Revert this case backto a
previous state:

RESET CASE

Verify Case - IST Administration

VERIFY ORDERS

| HEn
TERMINATE CASE

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection
Accessibility/Section 508

1. Verify that the Soldier's Interstate Transfer case is completed.

Ensure that all previous steps are completed, such as the Soldier has been added to IPPS-A, has
been provided Orders, and case data is correct.

I @ Note - Meet with the Soldier to verify supporting documentation.
Check Yes.

N

‘ Yes [J Mo Soldier Transfer Completed; 1ST Help Desk verified (SIDPERS, Crders, Data)

98

Enter comments in the Comments field.

Click VERIFY ORDERS.

B

An Additional Comments pop-up window loads.
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5. Enter comments and click OK.

The IST case is completed.

5.8.1 Reopen a Case

After a case has been verified, a Reopen Case button appears at the bottom-left of the fourth panel.

] oan
REOPEN CASE

1. Click REOPEN CASE.

An Additional Comments pop-up window loads.

2. Enter comments and click OK.

The case returns to the Verify Case—IST Administration screen.

5.8.2 Reset a Case

After a case has been reopened, the Reset Case button is enabled to send a case back to a specific stage.

1. Click the drop-down list in the Verify Case—IST Administration screen.

Comments:

Revert this case back to a
previous state:

RESET CASE

2. Select the stage you would like to send the case back to.

Verify Case - IST Administration hd

| Verify Case - |ST Administration

Initiate Interstate Transfer - Losing Unit
Complete Losing Unit Checklist - Losing Unit
Complete Losing State Checklist - Losing State
Assign ParagraphiLine - Gaining State
Complete Case - Gaining State

Verify Case - IST Administration

3. Click RESET CASE.
An Additional Comments pop-up window loads.

4. Enter comments and click OK.

The case is sent back to the selected stage to be completed by the relevant parties.
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5.9 Follow Up

The Follow-up work bucket contains open cases assigned to a specific Help Desk user and/or all cases with
a follow-up date of today's date or earlier, depending on the user's role. The Follow-up (ALL) work bucket

contains all open cases with a follow-up date.
Throughout the Interstate Transfer process, you can assign a follow-up date to a Soldier's case, allowing
them to go back and revisit the Soldier's case at a later time.
1. Click the Follow-up work bucket and select a Soldier from the Follow Up Roster Report in the second
panel.

2. Review the Soldier's information within the third panel.

3. Continue working on the Soldier's case as necessary.
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6 Sponsorship

RMS allows you to assign Sponsors to Soldiers who are joining a new Unit, either as a Prior Service or
Non-Prior Service accession. From there, the assigned Sponsor is responsible for completing a checklist
with the new Soldier, and is able to track the completion of this checklist through the module.

6.1 Initiate a Sponsorship Case

1. Within the Command Center, open the Management Center tab and expand the Sponsorship menu.

= Sponsorship

Training Pipeline €
Initizte Sponsorship
Contact Sponsor e
Contact Soldier EJ)
Manage Checklist e
Sponsor Survey €
Awaiting Signofl ()

2. Click the Initiate Sponsorship work bucket to display its Soldier Roster in the second panel.

Command Center Sponsorship - Initiate Sponsorship (1) ~ A~ x B

& Management Center
Soldiers in progress

&= RMS
= Vulcan Management " — 5 A
Last Four @ Soldier Name @ uPC_CD @ m Position Title @ Prior Service Code @
Bm Vulcan RSP Case Work
& Retention Management 6192 BOGART CARMEN  PP2AA 25U E2 F NPS

& RMS Case Work
B AWOL Recovery
& Sponsorship
Training Pipeline o
Initiate Sponsorship (g
Contact Sponsora
Contact Soldier
Manage Checkiist €
Sponsor Survey ()
Awaiting Signofi o
Wm Career Development Counseling
m Extension/Counseling
B Interstate Transfer
&= Transition Services Case Work
Mm Transition Services '

REFRESH

Showing 1 to 1 of 1 entries

Q Search

LW Reports

L My Reporis

i Resource Center
Document Center

& Administration

+ Assume Command

RSP Portal

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and siatistics for security and user privacy protection.
Accessibility/Section 508

3. Select a case from the Soldier Roster.
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» Soldier Details open in the third panel. Case Details open in the fourth panel.

WAITES DAVE ~

= Seldier Summary (Section ID: 11432)

6 Sponsorship

@ x E WAITES DAVE (2806065) -

= Summary (Section ID: 13887)

Soldier Name
WAITES DAVE

Date of Commission

ETS Date
20170407

Reserve Component Category €
TPU

Grade @
E2

Rank €
PV2

Unit Processing Code
PM3AA

UPC Attached
TI75C

Case ID ‘Start Date

2806065 20220302

Authority ‘Sponsor Name

Sponsorship ALBACH JAMMIE

Name Spensor Email

Initiate Sponsorship ALBACH JAMMIE@US ARMY MIL

= Create Case (Section ID: 9950)

Showing 1 to 3 of 3 entries

Create Case (Section ID: 9950) Documents (Section ID: 72117)

Search!

Case Previous Date Created
Case Type Number Status Ci ed By

= Add Sponsor (Section ID: 70685)

Case Adiions {Section ID: 70683) Documents (Section ID: 9568)

Sponsor % v
® ALBACH JAMMI... - (=

B savE @ CANCEL

H Actions (Section 0701

Extension 2556439  Gyearsunil ETS dale Case Slarted  02/17/2014 Current Status:  Initiate Sponsorship (501)
Sponsorship 2306085 Initizte Sponsorship Manage 03/0272022  alec horm Description:  Validate the soldier confact information, document
Checklist a 4856 Counseling and select a sponsor for the
soldier.
Vulcan 2647299 Pending RSP Site New Warrior
Sponsorship Acknowledgement Provide Remarks

SPONSORSHIP INITIATED (2002) TERMINATE (5006)

History of Actions

Search:

07/13/2022 alec.horn  Auto Reassign Manage
12:15PM Remarks: Sponsor Checklist
Reassign
Sponsor
07/13/2022 alec.hom Auto ‘Complete Manage
12:14PM Remarks: Soldier Soldier
Complete Contact Contact
Soldier

-anos

Previous MNext
Date Comment Status Status

Initiate

Sponsarship

Manage
Checklist

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.

Accessibility/Section 508

4. Select a Sponsor from the drop-down menu in the Panel Add Sponsor section and click SAVE.

= Add Sponsor (Section

Sponsor ¥ v
®x ALBACH JAMMIE {COMST SECTION LEADER)

ANDRASIC GIANNI (VEHICLE DRIVER)

ANTILLON ZOLA (VEHICLE DRIVER)

ALBACH JAMMIE (CONST SECTION LEADER)

ANTOINE CAROLINE (PLUMBER/PIPEFITTER)
ARCHDEKIN IKEA (INTERIOR ELECTRICIAN)
BELGROVE MARKEITH (INTERIOR ELECTRICIAN)

BIRKETT BRYANNA (PLUMBER/PIFEFITTER)

B SAVE @ CANCEL

and select a sponsor for the soldier.

@ Note - Sponsors are typically the same rank as the Soldier they'll be helping.
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5. Enter remarks in the provided field.

= Actions cafB

Current Status: Initiate Sponsorship (501)

Description: Validate the soldier contact information, document a 4856 Counseling and select a sponsor for the
soldier.

Provide Remarks

SPONSORSHIP INITIATED (5002) TERMINATE (5006)

6. Click SPONSORSHIP INITIATED.

* A Confirmation box appears.

Confirmation

Please confirm the 4856 Counseling was completed and uploaded to the Documents tab.?

7. Click YES.

» The fourth panel is refreshed and the case is moved to the Contact Sponsor work bucket.

6.2 Contact a Sponsor

From the Sponsor Contact (Case Actions) section in panel 4, you can record each time the Sponsor has
been notified.

To add a new contact:

1. Click the Add icon.

Sponsor Contact +ca8El
asdf

20230719 Certified Mail

20230703 Email gaz
20230731 In Person qwe
20230719 Social Media asdf

Showing 1 to 4 of 4 entries
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» The Add Sponsor Contact (Case Actions) window opens.

Add Sponsor Contact (Casze Actions)

Contact Date % Comment %

Contact Type * Response

Select . d

I

2. Ifthe date of contact was not today, select a date by clicking the calendar icon i)
0 Dec  v[2021 v| @

Su Mo Tu We Th Fr Sa

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15|16 17| 18

19 20 21 22 23 24 25
26 27 28/ 29|30 31

3. Select the method of contact from the Contact Type drop-down list.

Select . -

| a

Certified Mail

Email

In Person

Phone

Social Media

4. Describe the contact in the Comment text box.
5. Click +ADD.

6. Enter remarks in the provided field.

Current Status: Manage Sponsor Contact

Description:  Contact the assigned sponsor and log conmmunication.

Provide Remarks

COMPLETE SPONSOR CONTACT

7. Click COMPLETE SPONSOR CONTACT

* A confirmation window opens. Click YES to proceed to the Contact Soldier work bucket.
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6.3 Contact a Soldier

From the Soldier Contact screen, you can record each time the Soldier has been notified.

To add a new contact:

1. Click the Add icon in the Soldier Contact section.

2. Ifthe date of contact was not today, select a date by clicking the calendar icon =)
O [bec  ~[2021 ~| O

Su Mo Tu We Th Fr Sa

1 2 3| 4

5 6 7 8 9 10 11

12, 13 14/ 15| 16 17| 1B

19 20 21 22 23 24 25
26 27 28 20 30 31

3. Select the method of contact from the drop-down list.

Select . -

| al

Certified Mail

Email

In Person

Phone

Social Media

4. Describe the contact in the note text box.
5. Click +ADD.
6. Enter remarks in the provided field.

Current Status: Manage Soldier Contact

Description:  Contact Soldier and log communication.

Provide Remarks

COMPLETE SOLDIER CONTACT

7. Click COMPLETE SOLDIER CONTACT.
» A confirmation window opens. Click YES to proceed to the Manage Checklist work bucket.
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6.4 Manage Checklist

The Manage Checklist screen in the fourth panel allows you to keep track of the Sponsorship and
introduction process for a Soldier.

Checklist 2?2 EBE

Main Checklist

Sponsor
[ call the new soldier at home prior to 1st drill
I Meet new soldier at the armory
[ Fall in with the new soldier
[CJ conduct tour of the armory
[ intreduce soldier to leadership
O Explain unit history to soldier
O Explain unit mission to soldier
O Motify 158G of completed unit retention NCO interview

[JEnsure First Line Leader as signs a Buddy Sponsor

Buddy Sponsor
[ introduce soldier to squad
O Update soldier on squad activities
[ Answer questions

[JTAKE CARE OF THE SOLDIER

Readiness NCO
[J Provide FRG with soldier's home phone number
[ Review pay and bonus procedures
O Complete administrative part of MA-MP 1315 and give to unit retention NCO

[ Give soldier a yearly drill schedule and a copy for the soldier's employer

Supply SGT
[JEnsure prior service soldier's records are accurate

[(Jissue or order RSP soldiers field gear

[ measure prior service soldiers for size and order uniforms and field gear, equipment, CAC Reader

1. Select the appropriate check boxes after the relevant action has been completed.
I @ Note - Scroll down to view all of the check boxes.

2. Click SAVE at the bottom of the checklist to return to it at a later time.

3. Scroll down to the Actions section and enter remarks in the provided field.
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Current Status: Manage Checklist

Description:  Compleie sponsorship checklist

Provide Remarks

CHECKLIST COMPLETED REASSIGN SPONSOR TERMINATE

4. Click an available action button.

a. Click CHECKLIST COMPLETED then click YES in the confirmation window to send the
checklist to the First Sergeant for approval. The case is moved to the Sponsor Survey work
bucket.

b. Click REASSIGN SPONSOR to send the case back to the Initiate Sponsorship work bucket.
c. Click TERMINATE at any point in the Sponsorship process to terminate the case.

6.4.1 View Sponsorship Guidelines

1. Click Sponsorship Guidelines at the top of the checklist.
[ St casies |

2. The file is downloaded as a Word document.

Tip - Sponsorship Guidelines can also be accessed from the References folder in the
Command Center's Resource Center.

6.4.2 Reassign a Sponsor
1. Click REASSIGN SPONSOR.

» A confirmation window opens.

Confirmation

Reassign Sponsor?

2. Click YES.

3. The case is returned to the Initiate Sponsorship work bucket where you can select a new Sponsor.
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6.5 Sponsor Survey
The Sponsor should complete the Sponsor Questionnaire after the Sponsorship Checklist is completed.

Sponsor Questionnaire

1. Did you receive Duty Appointment Orders when you were appointed as a sponsor?

O ves ONo

2. How far in advance were you appointed as a sponsor before the arrival of your sponsoree (days)?

3. Prior to serving as a sponsor, did you receive training on your sponsorship duties?
O Yes

Training via: O eSaT O Acs O Both
O No

4. Did the training adequately prepare you for your duties as a sponsor?

O ves O No

Explain:

5. Were you allowed adequate time away from work to perform your sponsorship duties?

O ves O No

Explain:

6. How many days did you spend on your sponsorship duties?

O Lessthan 10 24 O 570 8.12 0 13-15 O More than 16
7. How many times have you been a sponsor for inbound personnel?

(012230 350 More than 5

8. What is the maximum number of inbound personnel you have sponsored at one time?

010230350 More than 5

9. What was the greatest challenge you encountered as a sponsor and how did you overcome this challenge?

10. What recommendations do you have for improving the TASP?

1. Select a response for each item in the questionnaire.
I @ Note - Scroll down to view all of the questions.

2. Click SAVE to save your progress.

3. Scroll down to the Actions section.
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6 Sponsorship

Current Status: Sponsor Survey

Description: Complete Sponsor Survey/Questionnarie.

Provide Remarks

SURVEY COMPLETED

4. Click SURVEY COMPLETED.
» The case is moved to the Awaiting Signoff work bucket.

6.6 Awaiting Signoff

The Sponsorship case is completed from the Awaiting Signoff work bucket. Select an available action
button: CASE COMPLETED, RESUBMIT CASE, REASSIGN SPONSOR, or TERMINATE.

Current Status: Awaiting Signoff

Description: Complete sponsorship case awaiting sign off.

Provide Remarks

CASE COMPLETED RESUBMIT CASE REASSIGN SPONSOR TERMINATE

Enter remarks and click an available action button:

CASE COMPLETED: sign off on the Sponsorship case to close it.

RESUBMIT CASE: sends the case back to the Manage Checklist work bucket.
REASSIGN SPONSOR: sends the case back to the /nitiate Sponsorship work bucket.

b=

TERMINATE: terminate the case.
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7 Extension

/ Extension

The Extension module is designed to document counseling of Soldiers and assist in extending Soldiers who
are within 365 days of their ETS date. A DA Form 4836 can be generated through RMS. RMS Extension
ties into the Guard Incentive Management Subsystem (GIMS) in order to allow a Bonus Addendum to be
generated for applicable Soldiers.

7.1 Processing an Extension

1. Within the Command Center, open the Management Center tab and expand the Extension/Counseling
menu.

Command Center

&2 Management Center

= RMS -
B Vulcan Management
m Vulcan RSP Case Work
&= Retention Management
B RMS Case Work
I AWOL Recovery
I Sponsorship
W Career Development Counseling
&= Extension/Counseling
Soldiers within 450 days of ETS (RED
Soldiers within 365 days of ETS
Soldiers within 270 days of ETS m
Soldiers within 180 days of ETS
Soldiers within 120 days of ETS
Soldiers within 90 days of ETS [ALERT] EXED
Soldiers within 50 days of ETS (EXELD
Soldiers within 30 days of ETS [ALERT]
Soldiers beyond their ETS date {EE)
COwverride Requested

Eattalion o
Brigade
State €3
IPF3-A o
Completed X))

2. Click one of the available work buckets to display its Soldier Roster in the second panel.
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Command Center

& Management Center

= RMS
& Vulcan Management
Bm Vulcan RSP Case Work
& Retention Management
&= RMS Case Work
I AWOL Recovery
M Sponsorship
W Career Development Counseling
& Extension/Counseling
Soldiers within 450 days of ETS

Soldiers within 365 days of ETS

Soldiers within 270 days of ETS

Soldiers within 180 days of ETS
Soldiers within 120 days of ETS
273

Soldiers within 90 days of ETS
IALERT] EXETD

Soldiers within 60 days of ETS
Soldiers within 30 days of ETS
[ALERT]

Soldiers beyond their ETS date

Q, search

L Reports

L My Reports
Resource Center

Document Center

& Administration

+r Assume Command

RSP Portal v

Soldiers within 365 days of ET:

Show | 100 v entries

Extension/Counseling - Soldiers within 365 days of ETS (16,794) ~

7 Extension

Days Years of
Unit to Service
State RCC 4856 Intent Eligibility ETS ETS atETS
] Soldier Name @ ] Unit Name @ [} ] [} Dt@ o
WA AALA SHAMEL TPU HHC B6TH THTR Y Extend APFT, PHA 20121213 302 220121213
AVN CMD (TAC)
Wi AALA SHAMEL TPU  COA(DISTRO) Y Extend SFPA 20121207 206 12
257TH BDE SPT (J,A) SFPA
BN (K.A), APFT,
PHA
cT AALA SHAMEL TPU COC1-1020 INF N Extend APFT, PHA 20121118 277 7
RGT (IECT)
KY AALA SHAMEL TPU  G17TTHMP CO (-) N Extend APFT, PHA 20121219 308 6
CBT SPT
MS AALA SHAMEL TPU 858TH HORIZ N Extend APFT, PHA 20121204 293 7
COo, 223
MS AALA SHAMEL TPU  TRPA, 1-98TH Y Extend SFPA 20130121 2yl 14 20130321
CAVALRY (K.A),SFPA
REGIMENT (J.A), APFT,
PHA
PA AALA SHAMEL TPU  G56TH SIGNAL Y Extend APFT, PHA 20130117 337 6
COMPANY
VA AALA SHAMEL TPU COE 429TH Y Extend APFT, PHA 20121228 317 10
SUPPORT BN
OH AALA SHAMEL TPU COD1-148THIN Y Extend APFT, PHA 20130127 347 9 20250127
RGT
MS ABDALLAH CORINA TPU  288TH SAPPER N ETS APFT, PHA 20130117 337 6
CO, 223
Mi ABDALLAH CORINA TPU FSC 107 ENGR Y Extend APFT, PHA 20121216 305 6
BN
Wy ABDALLAH CORINA ML DETZ2, 10418T N Extend APFT, PHA 20130123 343 13
EN (MREC)
Showing 1 to 100 of 16,794 entries
168 MNext

Accessibility/Section 508

2
Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.

3. Select a Soldier from the Soldier Roster.
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7 Extension

» Soldier Details open in the third panel. Case Details open in the fourth panel. Minimize the
third panel.

AALA SHAMEL ~

X E AALA SHAMEL (1287841 s B X

Soldier Summary

Case Summary

Soldier Name Grade @ CaselD Name
AALA SHAMEL E5 1287841 271 - 365 days
Date of Commission Rank @ Authority Start Date
~ SGT Extension 20131223
Expiration Term of Service (ETS) Date
20121213 Unit Processing Code
YHUAA

Reserve Component Category @
TFU UPC Attached

Case Contracts Counseling Documents Incentive Contracts ~

Creale Case Perconnel Documents Demographics Current Assignment Displays detailed information on the case and allows permission based actions to be taken
Soldier Intent
Create Case
® Extend
- Reason:| ACFT Failure -
Search OETS
O Reti t
Case Type | Previous Status Date Created Created By etiremen
O undecided
Extension 915912 Closed Case Starled 1201972013
Extension 1287841 271 - 385 days 271 - 385 days 122372013 Counseling Comments
Showing 1 to 2 of 2 entries Show| 10 w | entries

5/16/2022 3:55.06 PM alec.horn Test comment

Showing 110 1 of 1 entries -

[unable to Counsel

Add Counseling Comment | Prepare New 4356 Counseling | Alert Chain of Command | Record Intent

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility/Section 508

4. In the fourth panel, select the Soldier's intent with regards to the upcoming ETS date from the Soldier
Intent window. The available choices include Extend, ETS, Retirement, or Undecided.
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7 Extension

Case

Displays detailed information on the case and allows permission based aclions to be taken.

Soldier Intent

® Extend

Reason: | APFT Failure v

OETS
O Retirement

O Undecided

Counseling Comments

Show | 10 ~ | entries

B2l
- -

No data available in table
Showing 0 to 0 of 0 entries

[J Unable to Counsel

CGEREEn
5. If'the Soldier intends to Extend or ETS, select the Reason.

Dizplays detailed information on the case and allows permission based aclions to be taken.

Soldier Intent

® Extend

Reason: | APFT Failure - |

OETs [l Ql
) Reti APFT Failure

O Und Flags

Counse Fully Qualified

Height/\Weight Moncompliance

Medical Holds
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7 Extension

@ Note - When selecting E£7S, you must choose a reason category first, and then choose a
reason.

Displays detailed information on the case and allows permission based acfions to be taken.

Soldier Intent

) Extend

@ETS
Reason Category: | Communication 4 Reason: i
o ( al
) Retirement

L

i Change of drill schedule
Counseling Comments ¢

Did not receive newsletter .
entries

Short mobilizafion nofice

6. Click Prepare New 4856 Counseling at the bottom of the screen to officially record a counseling
session with the Soldier using DA Form 4856.

[J unable to Counsel

Add Counseling Comment Prepare New 4856 Counseling Alert Chain of Command Record Intent

Tip - The Prepare New 4856 Counseling button is also at the bottom of the Counseling tab.

7. The Counseling window appears.
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7 Extension

Counseling
Prepare 4856
Name (Last, First, Middle): AALA SHAMEL
Social Security Number: 127331311
Counseling Type: General Form
Date of Counseling: |12/18/2023
Organization:
Counselor Last Name: Counselor First Name:
Counselor Middle Name: Counselor Title:
v

Purpose of Counseling: Point of Discussion:

y: y:
Plan of Action: Session Closing:

4 4
Leader Responsibilities: Assessment:

% %

SAVE PRINT PDF CANCEL

Fill out the appropriate information.
Scroll down and click SAVE.

If the Soldier was unable to be counseled, select the Unable to Counsel check box, and select a
reason from the drop-down menu that appears.

O Retirement
. Q
O Undecided
Counseling Commerts s ________________________|
Missing Drills
Show
Split Drill
oete - _ Deployed -
AWOL
Aftached to another Unit
Showing 0 fo 0 of 0 entries
Other -
& unable to Counsel School A m
o BED
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7 Extension

Q Note - You can click Add Counseling Comment to the left of the Prepare New 4856
Counseling button to add comments or unofficial counseling notes to the Counseling
Comments box, along with your username and the date each time a new comment is
entered.

11. Optionally, click Alert Chain of Command at the bottom of the screen if the Soldier makes a request
that is beyond the control of the unit, such as changing a Soldier's MOS.

The Alert Chain of Command for Case pop-up window appears.

Alert Chain of Command for Case1259306

Transfer Case to:

Send to Battalion w

Case Note:

CAMNCEL SAVE

a. Select Send to Battalion or Send to Brigade from the Transfer Case to drop-down menu.

Transfer Case to:

Send to Battalion hd

| Send to Battalion
Send to Brigade

b. Enter notes in the Case Note field.
c. Click SAVE.

The case is transferred to the selected level for review and moved to the Battalion or
Brigade work bucket in the Command Center. The case is returned to the unit after the
requested action is performed or rejected.

12. Click Record Intent at the bottom right of the screen.

[J unable to Counsel

Add Counseling Comment Prepare New 4356 Counseling Alert Chain of Command Record Intent

13. The Extension Eligibility screen appears. The Extension module immediately determines which
eligibility rules have been met, which are not applicable, and which have not been met by the Soldier.
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7 Extension

Case c?7mMEBR

Displays detailed information on the case and allows permission based actiens to be taken.

Rule
Eligibility Rules Update

ACFT. AGR- Soldier failed to take or pass an ACFT in the previous 8 months. TPU — Soldier failed to pass their last physical assessment. See PPOM 22-023 for further @

UPDATE
guidance and waiver gqualifications.

Body Composition Test. Seldier failed to take or pass current height/weight requirements in the previous 6 months. See AR 600-9, AD 2023-08. and AD 2023-11 for ;]

X . X . : ° B UPDATE
further guidance and waiver qualifications.

If Soldier is beyond 60 years of age, they will qualify for retirement by age 64

x

Security Clearance is expired

Soldier is a U.S. Citizen or Legal Resident Alien

e o o0 0o
A N NS

Soldier must have a current periodic health assessment and must meet medical retention standards per AR40-501 P8-20 Delta(4) UPDATE

Soldier must not be beyond 60 years of age (Mandatory Retirement Age)

Soldier must not have any Active SFPA (Suspension of Favorable Persennel Action) Flags

A R S

Soldier must not have BAR to reenlist L]

CONTINUE (ELIGIBILITY HAS BEEN OVERRIDDEN)
aEEnan

@ Note - NGB Admin and state-level Super Admin users see an Override Eligibility button
instead of the Continue button under the Eligibility Rules table. Clicking the Override
Eligibility button bypasses the Eligibility Rules table and sends the case to the Period of
Extension Questions on the next page. Any user with extension permissions can process the
case at this point. The override remains in effect until the case transitions into a new work
bucket.

a. The Rule Meticon ¥ indicates the Soldier satisfactorily meets the requirements for the
evaluated rule. Clicking on the Rule Met icon displays the eligibility rule that was evaluated and
the Soldier's information as to why he/she meets eligibility criteria.

b. The Rule Updated icon * indicates that a field has been updated. When a case with a X icon

is updated, the X becomes a yellow check mark to note that the field has been updated. This
differentiates cases that were originally eligible and those that had to be updated for eligibility.

c. The Rule Not Meticon % indicates the Soldier fails to meet the requirements for the evaluated
rule. Clicking on the Rule Not Met icon displays the eligibility rule that was evaluated and the
Soldier's information as to why he/she does not meet eligibility criteria.

d. The Rule Description icon O displays the Law, DoDI, SRIP Policy, EIOM, and/or Regulations
that support a given rule. Hover on this icon to view information applicable to the case.

14. If there are any Rule Not Met icons in the Eligible column, an Update button appears in the Update
column for that row.

Click UPDATE to update fields that may change the Soldier's eligibility, such as Last Physical
Exam Date and Soldier Weight, and supporting documentation for the new information, then
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7 Extension

» click SUBMIT.

Update

Update Fields
Last Physical Health Assessment Date 20100701 m

Supporting Documentation

Required Documents: MedFros Record

UPLOAD DOCUMENT

SUBMIT CANCEL

15. Click CONTINUE.

» The Period of Extension Questions screen appears.

Case 2?7mER

Displays detailed information on the case and allows permizsion based actions to be taken.

Period Of Extension Questions

) Rule A: Soldiers fully eligible for extension in the ARNG. '
@ Rule B: Soldiers eligible for a retention or other bonus per current bonus policies as published by ARNG-HRM-I and/or NGR 600-7.

O Rule C: Soldiers with less than 1 year remaining before age 60.

O Rule D: Soldiers enlisted as non-prior service (NPS) under 1 of the enlistment options for cor ing their Reserve obligations and who desire to continue in an active status.

RECORD PERIOD OF EXTENSION

@ Note - Alternatively, click OVERRIDE ELIGIBILITY to continue without meeting the
Eligibility Rules.

16. Choose the rule that best describes the Soldier's current scenario.

@ Note - You must select a rule for the Soldier to be eligible to extend. Y ou may only select
one rule.

17. Click RECORD PERIOD OF EXTENSION. The Select Program and Select Incentive drop-
downs appear.
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7 Extension

» The Incentive Request window also appears. Select the appropriate options and click CHECK
ELIGIBILITY to view the eligibility rules.

Case c?7mERQ

Dieplays detailed information on the case and allows permission based actions to be taken.
Select Program Select Incentive
Selected Reserve Incentive Program (SRIP) - | Re-enlistExtend v |
Incentive Request EmEB
Soldiers Grade Contract Length 3
x ES = = Select ... - | =
Bonus AOC/IMOS Duty Position Status
® 25U - Signal Support Systems Specialist - = Select - i=
Contract Signature Date Is the Soldier currently assigned to a Medical Management Activity (MMA) unit?
Yes No
20240123 g QY@ <~
CHECK ELIGIBILITY
dEEREn

@ Note - You can select different programs from the Select Program drop-down in the Case
section. Choose from the Selected Reserve Incentive Program (SRIP), or the MGIB Kicker
programs. The fields in the Incentive Request section change depending on the selected
program.

Select Program

Selected Reserve Incentive Frogram (SRIF) a

Selected Reserve Incentive Program (SRIP)

MGIB Kicker

18. Click the button for page 5. The Extension Information screen appears.

Dizplays detailed information on the case and allows permission based aclions to be taken.
Extension Information

Date Extension will be Executed; 01/23/2024 ﬁ
Length of Extension:

Days: Months: Years:

0 0 0

Name, Grade, and Branch of Commisioned Officer:

Test

Mumber of Extensions Previously Granted to Current DD Form:

Test

Service Representative/Witnessing Official:

Last name * First name * Middle Initial Suffix Rank *

RECORD EXTENSION INFORMATION

HEEDED
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19. Type or select from the date picker #2 the date the extension is executed.

20.

21.

22.

23.

7 Extension

I B" Note - Some fields may already be filled depending on your previous selections.

Date Extension will be Executed: 01/23/2024 |

[on_v]m2 <] ©

Su Mo Tu We Th Fr 35a

Length of Extension:

Days:
0

Name, Grade, and Branch of Commisioned C
Test

Number of Extensions Previously Granted to 23| (24| |25 | 26| |27

Test 28| (29| (30| |3

Years:

1

Enter a length of extension for the Soldier in the Years field.

Enter the Name, Grade, and Branch of the Commissioned Officer responsible for signing off on the

Soldier's extension.

Name, Grade, and Branch of Commisioned Officer:

Enter the number of extensions previously granted to the current DD Form.

Number of Extensions Previously Granted to Current DD Form:

Enter the Service Representative's information in the fields at the bottom of the section.

Service Representative/Witnessing Official:

Last name *

aaanoan

First name * Middle Initial Suffix

RECORD EXTENSION INFORMATION

Rank *

I B- Note - This information is required to proceed.

24. Click RECORD EXTENSION INFORMATION.
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25.

26.

27.
28.
29.
30.

7 Extension

» The Issue Documents screen appears.

Case c*r0OB

Displays detailed information on the case and allows permission based aclions to be taken.
Issue Documents

DA4836

PRINT DA4536 UPLOAD DOCUMENT

PRINT ADDENDUM / AGREEMENT
Transfer Case(* DA4836 must be uploaded)

-

aannon

Click PRINT DA4836 to open a PDF of the contract form in a new window.

@ Note - After completing step 4 of the Extension process (Incentive Request), you can click
PRINT ADDENDUM/AGREEMENT.

After DA Form 4836 has been signed by the Soldier and the commissioned officer and uploaded to
your computer, click Upload Document.

» The Upload file pop-up window appears.

Upload file

File: Choose File | No file chosen

File Name:

Description:

£ ED

Click Choose File to select the document from your files.

Enter a file name.
Optionally, enter a description.
Click SAVE.

» You can click the link to the right of the UPLOAD DOCUMENT button to view the
uploaded form.

Issue Documents

DA4836

PRINT DA4836 UPLOAD DOCUMENT
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7 Extension

7.2 Transferring a Case

To complete a Soldier's extension:

After the DA Form 4836 has been signed by the Soldier and uploaded, transfer the case to the appropriate
command level to submit the extension.

1. From the Issue Documents screen, page 6 of the Case tab, click the drop-down menu under Transfer
Case and select to send to Battalion, Brigade, or State.

Transfer Case(* DA4836 must be uploaded)

Send to Battalion
Send to Brigade
= Sendto State

Bf Note - The Send to IPPS-A option is hidden for all work buckets except for the State and
Brigade work buckets.

2. Click TRANSFER.

Personnel at the selected command level receive an email notification that a case has been
transitioned to their work bucket for review.

E" Note - Each command level has its own work bucket where users at that level can transfer
to a higher level, from the unit to Battalion, Brigade, State and IPPS-A.

Tip - Contact your incentives manager for questions about incentives.

To transfer a case from the Battalion, Brigade or State work
buckets:

After a case has been transferred to Battalion, Brigade, or State, users at those respective command levels
can view the case and its supporting documents in the respective work bucket.
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1.

7 Extension

From the Soldier Roster panel, the case opens to the Issue Documents screen, page 6 of Case Details.
Case 0B

Dizplays detailed information on the case and allows permission based aclions to be taken.
Issue Documents

DA4836

PRINT DA4836 UPLOAD DOCUMENT

PRINT ADDENDUM / AGREEMENT
Transfer Case(* DA4836 must be uploaded)

-

dananaon

» Open the Documents tab to review the DA Form 4836, and any other supporting
documentation.

If you approve the case, return to the Issue Documents screen and click the drop-down menu under
Transfer Case to select an available option.

Transfer Case(* DA4836 must be uploaded)

Send to Battalion
Send to Brigade
= Sendto State

@ Note - The example above shows the options available for a case in the Brigade work
bucket.
Click TRANSFER.

» The person who submitted the case for review receives an email notification that the case has
been returned, including your comments.

To transfer a case from the IPPS-A work bucket:

Cases that have been transferred to the /PPS-4 work bucket are either entered into the IPPS-A database or
returned to the unit.

I @ Note - Cases in this work bucket are for review only.
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7 Extension

From the Soldier Roster panel, the case opens to the Issue Documents screen, page 6 of Case Details.

Case om0

Displays detailed information on the case and allows permission based aclions to be taken.

Cases in the IPPS-A workbucket are for review only.
Issue Documents

Please refer to the Documents tab to view DA 4836, Bonus addendum and other supporting documentation. SR {TER =) (08Dl H= 2 =0
RETURN TO IPPS-A RETURN TO UNIT

aaBannn

e Click RETURN TO UNIT to send the case back to the unit.

¢ Click RETURN TO IPPS-A to send the case information to IPPS-A and close the case.

@ Note - When you click Return to IPPS-A the case remains in the /PPS-4 work bucket
until the ETS date is confirmed. Then it moves to the Completed work bucket.

-120 -
Document generated on: 12/17/2024 at 11:51 AM





8 Vulcan RSP

8 Vulcan RSP

The Vulcan module provides management and reporting functions for enlisted Soldiers participating in the
Recruit Sustainment Program (RSP). It is utilized primarily by RSP Coordinators and Cadre at the State and
RSP Sites. Reports are available for national-level NGB oversight of the RSP.

8.1 RSP Warrior Sponsorship

The first stage in the RSP process is completing the RSP Warrior Sponsorship case, which consists of tasks
that should be completed just after a new Soldier enlists and is attached to the RSP.

8.1.1 Awaiting Attachment to RSP

Soldiers in this work bucket are waiting for Recruit RSP Assignments to be completed in [PPS-A; their
cases are read-only until the assignment is made.

1. Within the Command Center, open the Management Center accordion tab and expand the RSP
Warrior Sponsorship folder within the Vulcan RSP Case Work module.

= Vulcan RSP Case Work

= RSP Warrior Sponsorship
Awaiting Attachment to RSP XZE)
Pending RSP Acknowledgement (EXEIZ)
Sponsorship Tasks Incomplete @
Sponsorship Tasks Overdue (ERED
Quick Shipper m

[0 RSP Routine Monitoring

2 RSP Shipper Management

[0 LNO Module

2. Click the Awaiting Attachment to RSP work bucket.

- 121 -
Document generated on: 12/17/2024 at 11:51 AM





Command Center

& Management Center

= RMS
& Vulcan Management
% Vulcan RSP Case Work
% RSP Warrior Sponsorship
Awaiting Attachment to RSP 5T}
Pending RSP Acknowledgement

Sponsorship Tasks Incomplete

Sponsorship Tasks Overdue (EFE13
Quiick Shipper (&)

m RSP Routine Monitoring
B RSP Shipper Management
B LNO Module
% Retention Management
B RMS Case Work

EFRESH

Q, Search

L Reports

L My Reporis

i Resource Center
Document Center

& Administration

% Assume Command

8 Vulcan RSP

RSP Warrior Sponsorship - Awaiting Attachment to RSP (2,652) -

Aw

Show| 100 ~ | entries

4136 MILANI AISHE

0287 CAPAMAGGIO

WILHELM

3418 ROELKER ARLESIA

4385 VANELGORT ARLINDA

6649  ALBACH JAMMIE

9368 ANTIPORDA ODESSA

4029 DRAGOMIR

GAMTESSA

1263 PERCY GRANVILLEBA

3043 TINITIGAN JUNESIA

9525 MACKAY MARCELLE

7773 DORNEWASS

TOMOMITSU

4138 GORRILL LLOYD

4586  LACKIE KOMI

0255 CONGER JOANNE

3886  TIKALSKY SANDY

3743 THUNSTROM NEALY

3837 DESALLE BALSAM

5032 BRIN LAQUENTIN

7647 CAMERINO LATIEKA

1294 LUCATERO

ROBERTSON

Showing 1 to 100 of 2,652 entries

ing Attachment to RSP

ﬂ

E NYBL  SHERMAN

m

NYGH WASHINGTONVILLE

CODT  YUMA

COEA  FLORISSANT

OKHC ~ OKLAHOMA CITY

m m m m

OKFB  OKLAHOMA CITY

m

COCH  FORT COLLINS

NJAF  TRENTON

MSEB  MOBILE
MNAK  OAKDALE

MIAW  DETROIT

PAHN  PITTSBRUGH

ARDN  SEARCY
TXPB  NEW BRAUNFELS
ZACHARY

SCHL  WILLIAMSTON

SCAA  CONWAY

m o m m m m m m
=
B

OHJN  DUELIN

m

LAHE  WEST MONRCE

NEEE  OMAHA

NY

co
co
OK
oK
co

NJ
MS
MN
Mi

PFA
AR
X

sC
3C
OH

» The Awaiting Attachment to RSP Case Roster loads in the second panel.

uic @
WPATBO
wQaQ7B0

WPREBO
WPRBAD
WYA4CHD
WPTLAD
WPREBO

WV51B0
WPTDAD
Wx43C1
WXGBAA

WTU1D0
WX32AA
WPZH30
WX2BA1
WP55A0
WP5KCO
WTCQAA
WX29A1
WPQBA2

Enlist
Date

o
20120131

20120126

20120210
20120209
20120126
20120214
20120210

20120213
20120202
20120207
20120213

20120210
20120202
20120118
20120214
20120210
20120210
20120214
20120214
20120210

. 2 3 4 5

L]
20120312 =

20120522

20120305
20120313
20120403
20120313
20120305

20120402
20120320
20120808
20120514

20120319
20120626
20120804
20120313
20120312
20120711
20120710
20120717
20120320

27 Next

Accessibility/Section 508

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.

3. Select a case from the Case Roster.
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8 Vulcan RSP

Soldier Details open in the third panel. Case Details open in the fourth panel.

MILANI AISHE - o x E1 MILANI AISHE (2646925) -
Vuican Soldier Summary cEE
[F—
Soldier Name MEPS Station '~
MILANI AISHE Buffalo, NY (A04) RSP Sponsorship Fs— -]
RSP Site Enlist Date
Unassigned 20120131 TAPDB Contact Information
IET Status @ Training Type Oaldi==S
Awaiting Training THRU (Non-Frior Through Ticket) city:
Soldier Training Phase @ Ship Date State:
No Phase 20120312 zZip:
Issue Status Ship Verified Date Home
No Issues Phone
Vulcan Record Imported ot
Recruiting Station 1D 20140505
Phone:
Days Until Ship Work
Phone:
Email
Alt Email:
WSSl | Demograpnics || Personnel | Recruitinfo
Soldier Contact Information
FreEss 2560 Junction Ave
E SHERMAN
2645025 Vulcan Sponsorship New Warrior
state:
Showing 1 1o 1 of 1 entries e
20 14781
Home 5507110
Phone:
cell
Phone:
Work
Phone:
Email:
Alt Email;

pow-2136351816@usar.army.mil

"Subject To Privacy Act of 1974(PL-93-579) For Oficial Use Only. This application maintains usage and stafistics for security and user privacy protection.

@ Note - The third and fourth panels are read-only while the Soldier is in the Awaiting
Attachment to RSP work bucket.

@ Note - When the case has received an RSP assignment by IPPS-A, it is moved to the
Pending RSP Acknowledgment work bucket.

8.1.2 Pending RSP Acknowledgment

The Pending RSP Acknowledgment work bucket is for RSP site representatives to acknowledge that a new
Soldier has been assigned to their site.
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8 Vulcan RSP

1. Click the Pending RSP Acknowledgment work bucket.

» The Pending RSP Acknowledgment Case Roster loads in the second panel.

Command Center

& Management Center

& RMS
5 Vulcan Management
B Vulcan RSP Case Work
& RSP Warrior Sponsorship
Awaiting Attachment to RSP (EXZD)
Pending RSP Acknowledgement

Sponsorship Tasks Incomplete

Sponsorship Tasks Overdue
Quick Shioper ()
= RSP Routine Menitoring
Wm RSP Shipper Management
B LNO Module
& Retention Management
B RMS Case Work

REFRESH

Q, Search

L Reports

L My Reporis

1 Resource Center
Document Center

& Administration

*r Assume Command

RSP Warrior Sponsorship - Pending RSP Acknowledgement (21,046) ~

o O O 0O

O

O

Show

ding RSP Acknowledgeme!

100

5173

6030

6084

6097

5101

6162

6178

6202

5461

5465

6661

IOWLEDGE RSP ASSIGI

w | entries

DEJESUSPEREZ
ANDREIAM

SANCHEZRODRIGUEZ

NOAH

MACKLER JONAS

MONTANYE TEIRA

MATVIYENKA FINUS

FLATLEY JEFFIE

RINGANG COURTNEY

BOSVELD LATRICE

BULLQCK CANDIDA

PACHECOCARDONA
HEIDI

WEACHTER

Showing 1 fo 100 of 21,048 entries

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and stalistics for security and user privacy protection.

IET Issue Ship
Status Status Date RSID State
(] [: ] [: ] Unit Name @ (: ] RSP Site @ o
Awaiting No Issues 20120606 3650TH 91B No Phase COCF DET3 co -
Phase 2 MAINTENANCE RECRUIT
COMPANY SUSTAINMENT
PROG
Awaiting Nolssues 20120531 1710TH TRANS CO 88M  No Phase VAJD VARSPSITES VA
Phase 2 (-DET 1) (VIRGINIA
BEACH)
Awaiting Nolssues 20120712 737 SPT CO (FSC) 25U  No Phase QHCP COERECA OH
Phase 2 RET DIV
Awaiting Nolssues 20120628 CO B2ND BN 11B No Phase INJC DET2COA IN
Phase 2 151ST INF REC & RET BN
Awaiting No Issues 20120621 HHC 2ND BN 25U No Phase INDD DET1COC IN
Phase 2 151STINF REC & RETBN
Awaiting Nolssues 20120614 844 HORIZONTAL 68W  No Phase LABK DET3COC LA
Phase 2 ENCO () (RSP) LAR&R
BN
Awaiting Nolssues 20120705 815TH ENGR CO 91B  No Phase NDBA DET2, ND
Phase 2 (HORZ} () NDARNG REC
&RETBN
Awaiing Nolssues 20120828 CO C(ENG)81ST 12B  No Phase WABI D2, COA, WA
Phase 2 BSTB RECRUIT &
RETEN BN
Awaiing  Nolssues 20120726 CO A 1-145TH AR 92Y  No Phase OHCF COEREC& OH
Phase 2 RGT RET DIV
Awaiing Nolssues 20120705 252ND (-) 91H  No Phase INDH DET1COC IN
Phase 2 ORDNANCE REC&RETEN
COMPANY
Awaiting Nolssues 20120809 1460 TC COMPANY 838M  No Phase MIBG DET & MI ARNG Mi -
- 2 3 4 5 a] Next
Accessibility/Section 508

2. Select the check box in the first column for each Soldier you wish to acknowledge has been assigned

to your RSP Site.

3. Click ACKNOWLEDGE RSP ASSIGNMENT.

» The selected case(s) are moved to the Sponsorship Tasks Incomplete work bucket.

D Note - The third and fourth panels are read-only while the Soldier is in the Pending RSP
Acknowledgment work bucket.
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8.1.3 Sponsorship Tasks Incomplete

8 Vulcan RSP

1. Click the Sponsorship Tasks Incomplete work bucket.

» The Sponsorship Tasks Incomplete Case Roster loads in the second panel.

= RMS

& Management Center

Command Center

& Vulcan Management
& Vulcan RSP Case Work

&% RSP Warrior Sponsorship
Awaiting Attachment to RSP (@EZ)
Pending RSP Acknowledgement

Sponsorship Tasks Incomplete

Sponsorship Tasks Dverduem
Quick Shipper (P

m RSP Routine Monitering

m RSP Shipper Management

m LNO Module

&= Retention Management
B RMS Case Work

REFR

Q, Search

L Reports

L My Reports

1 Resource Center

Document Center

& Administration

*r Assume Command

RSP Warrior Sponsorship - Sponsorship Tasks Incomplete (1,237) ~

onsorship Tasks Incomplete

Show

5416

4545

oo

5101

4294

er24

M2

0998

0004

0005

8978

100 | entries

DEJESUSGUZMAN Awaiting Mo Issues

JESSENIA Fhase 2

GRZESZCZAK Awaiting No Issues

QLADIMEJI Phase 2

COLAMATTEO In Training -  No Issues

DAMIAN Regular

DISDIERCAEZ Awaiting No Issues

MAYCOL Phase 2

MENDEZCEREZO Awaiting No Issues

STEFEN Fhase 2

MORALESROSARIO Awaiting Mo Issues

DCORIAN Phase 2

COATNEY Awaiting Mo Issues

AHMEDALBADR Phase 2

RUBENZER. DENIZ Awaiting No Issues
Phase 2

ALLBRITTEN MICHEL Awaiting Mo Issues
Phase 2

CONN REDCLOUD In Training -  No Issues
Split Ph 2

LEASE LORAN In Training -  No Issues

Showing 1 to 100 of 1,237 entries

20120531

20120818

20111004

20120818

20120816

20120719

20120621

20120821

20120614

20120201

20110310

0111 AVEN 01
HHC (REAR)

0120 EN BN HHC
ENGR REAR

0120 MED CO
AREA SPT REAR

0121 FABN 01 BTY
B REAR

0121 FABN 01 BTY
B REAR

0121 FABN 01 BTY
B REAR

0179 INBN 01 CO
C REAR

0179IN BN 01 CO
CREAR

0180 AR SQ 01
HHT REAR

0207 CS CO SPT
BFSB

0221MIBNCOA

No Phase FLAC
No Phase OKEC
No Phase OKHL
No Phase WIBZ
No Phase WIBZ
No Phase will

No Phase OKEJ
No Phase OKED
No Phase OKEJ
No Phase AKCM
No Phase GAFK

|-

RSPDETA

WaAS
OKARNG RSP
BATTERY E

WaAg
OKARNG RSP
TROOPH

DET1COB
WIARNG R&R
BN RSP

DET1COB
WIARNG R&R
BN RSP

DET1COB
WIARNG R&R
BN RSP

WaAS
OKARNG RSP
BATTERY E

WaAS
OKARNG RSP
BATTERY E

WSAS
OKARNG RSP
BATTERY E

RECRUIT
SUSTAINMENT
DETA

DET 3 RECR

13

oK

oK

Wl

Wl

Wi

oK

oK

oK

AK

GA

Ship RSII] State
Name @ Slatus (] Date @ Unit Name Phase 9 RSP Site @

Next

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection
Accessibility/Section 508

2. Select a case from the Case Roster.

Document generated on: 12/17/2024 at 11:51 AM
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8 Vulcan RSP

» Soldier Details open in the third panel. Case Details open in the fourth panel.

Mi MARCELLU

Vulcan Sol

[ % E MIKUS MARCELLUS (2663110)

RSP Sponsorship Documents

Soldier Name
MIKUS MARCELLUS

RSP Site
NM RECRUITING & RETENTION RSP1

IET Status &
Awaiting Phase 2

Soldier Training Phase €&
Mo Phase

Issue Status
Mo Issues

Recruiting Station ID
NMAB

MEPS Station
Amarillo, TX (C37)

Enlist Date
20110328

Training Type
THRU {Non-Prior Through Ticket)

Ship Date
20120702

Ship Verified Date

Vulcan Record Imported
20141217

RSP Sponsorship

@ x A

Vulcan Cases Demographics

Vulcan Cases

2663110  Vulcan Sponsorship

Showing 1 to 1 of 1 entries

Personnel

Recruit Info

Sponsorship Tasks In Progress

TAPDB Contact Information
Address:
8280 Clairemont Mesa Blvd
City:
CLAYTON
State:
NM
Zip:
88415
Home Phone:
Cell Phone:
Work Phone:
Email:
Alt Email:
Soldier Contact Information
Address:
£280 Clairemont Mesa Elvd
City:
CLAYTON
State:
NM
Zip:
88415
Home Phone:
Cell Phone:

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection

Accessibility/Section 508

Optionally, click EDIT in panel 4's Soldier Contact Information section.

RaE 213 Southem Bivd

city: RADFORD
State: VA
Zod 24141

Home Phone:
Cell Phone:
Work Phone:
Bzl OZLEYKRISTY@US ARMYMIL

AltEmal:

9 E3 &3

Soldier Contact Information

Edit the contact information as needed.

Ao 213 Souther Bivd

Clty: RADFORD
VA
Zip: 24141
Home Phone:
Cell Phone:
Work Phone:
Gl OZLEYKRISTY@US ARMYMIL

Alt Email:

El B3 E

Soldier Contact Information

Document generated on: 12/17/2024 at 11:51 AM
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8 Vulcan RSP

5. Click SAVE.
Tip - Click Cancel to exit the edit screen.

6. Your edits appear in the Soldier Contact Information section.

@ Note - You can also edit contact information for a primary and alternate contact in the
Family Contact tab in the third panel. This information also appears in the third-panel

Contact Info tab when saved.

7. Click VALIDATE at the bottom of the RSP Sponsorship tab to validate the Soldier's contact

information.

» The screen is refreshed to the RSP Sponsorship checklist.

RSP Sponsorship Documents

RSP Sponsorship

ChecklList
Welcome Packet

[ Have you mailed a Welcome Packet to the new RSP Service Member?
Welcome Packet

Verify Service Member's Enterprise/AKO Registration
[1s the Member's Enterprise/AKO ID Correct?
Service Member AKO/Enterprise ID:

Verify SurePay
[ Have you verified the Service Member's SurePay?
Initial Fitness Counseling
[ Have you counseled this Service Member regarding Fitness Training and maintaining proper weight?
Family Care Plan
[ Have you counseled this Service Member regarding Family Care Plan?
Enlistment Packet QC
[ Have you reviewed the Enlistment Packet?
Uniform Distribution

[CJ Has a RSP PT Uniform been issued to the Recruit? If yes, enter quantity and size. If no, leave quantity as zero.

Qty: 0 Size: v

- COMPLETE SPONSORSHIP

I @ Note - Scroll down to see all options.

8. Select the check boxes as they are completed.
9. Click Save to save any changes.

10. When the checklist is complete, click COMPLETE SPONSORSHIP.
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8 Vulcan RSP

A warning message appears.

Warning

Are you sure you want to complete this case?

ESE

11. Click OK.

12. The case is closed and a new case is created for the Soldier in the /n-Progress work bucket under the
RSP Routine Monitoring folder to track tasks that must be accomplished during monthly drills at the
RSP Site.

8.1.4 Sponsorship Tasks Overdue

Cases are copied to the Sponsorship Tasks Overdue work bucket when 45 days have elapsed since the
Soldier enlisted. The RSP Warrior Sponsorship case can be completed from either work bucket. See
Sponsorship Tasks Incomplete on page 125 for more information.

8.1.5 Quick Shipper

Cases are moved to the Quick Shipper work bucket when Soldiers are shipping to training within 45 days
of their enlistment date.

To complete an RSP Warrior Sponsorship case in the Quick Shipper work bucket:
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8 Vulcan RSP

1. Click the Quick Shipper work bucket.
» The Quick Shipper Case Roster loads in the second panel.

Command Center RSP Warrior Sponsorship - Quick Shipper (65) ~

&2 Management Center
= RMS
B Vulcan Management
e ork IET Issue Ship
ulcan -ase Wor Status | | Status Date
%= RSP Warrior Sponsorship Name @ o [ ] (] Unit Name @ RSP Site @ [: ]
Awaiting Attachment to RSP (EXEZ))
Pending RSP Acknowledgement 2461 SCHEIBECK Awaiting  Nolssues 20100512 HHC,175THINFEN 095  No Phase MDSG DET1,REC& MD  ~
PATRICIA Phase 2 REAR RET EN (58
Sponsorship Tasks Incomplete BFSB)
5436 DEREMIAH Awaiting Mo lssues 20110321 1020 VERTICAL EN 12R No Phase LABE DET3COC LA
Sponsorship Tasks Overdue RANDOLPH Phase 2 co ) (RSP) LAR&R
Quick Shipper & BN
= RSP Routine Monitoring 7911 QUIOCHO Awaiting  Molssues 20110620 720TH ENGINEER  00R  NoPhase  OKIN  W8AS oK
B RSP Shipper Management KENYOSIA Phase 2 DETACHMENT OKARNG RSP
Bm LNO Module coc
& Retention Management
B RMS Case Work 1991 DUWA SELENA Awaiting Mo lssues 20111011 COB () 31172 09s No Phase MEEC MEARNG REC ME
Phase 2 INF{MTN) & RET
REFRE BATTALION
0012 HOVANEC ABIDEMI Awaiting Mo lssues 20111017 OHARNG REC & 095 No Phase OHAB  147TH RGT OH
Phase 2 RETBN (RTI} (-}
I 6913 MARTINEZRICO Awaiting  Nolssues 20110606 DET 10 NCARNG 19K No Phase NCSA DET 10 NC
DENETRA Phase 2 RRB NCARNG RRBE
1946  WRIGHT AIMEE Awaiting  Nolssues 20110509 RECRUITING AND 09s No Phase WVSA DET3COB Wi
Phase 2 RETENTION BN WIARNG R&R
BN RSP
6674 DUKOWITZ ALEXA Awaiting Mo lssues 20110920 278TH MILITARY 09s No Phase GAJM  DET 4 RECR GA
Phase 2 POLICE COMPANY SUSTAIN
PROG (RSP)
8148 MAGHANOY Awaiting  Nolssues 20100419 HHC 2D GSAB 09s No Phase UTGH RSP-O ut
BRANDEE Phase 2 211TH AVIATION COMPANY E
Q search 7697 MCCRACKEM GWEN  Awaiting Molssues 20110215 HHC 204TH MVR 09s No Phase UTGE RSP-O ut
Phase 2 ENHANCEMENT COMPANY E
I Reports BDE
1 My Reports 4309 RINKER SHAYLA Awaiting Mo lssues 20110207 128 MP COMPANY 09s No Phase ALDD DET2 AL
Phase 2 (CET SPT) RECRUIT
s SUSTAINMENT
1 Resource Center
5812 PIERUCCI Awaiting  Nolssues 20110510 CO B BSTB (MI) 35G No Phase WIBF DET1COB Wi
Document Center GEORGIANNA Phase 2 (32 BCT) WIARNG R&R
BN RSP
& Administration cean cimaman s it M teminn AMATARAT ARATCM ACT 4 R Pl A7 ArTE AT LA a7
Showing 1 to 65 of 65 entries
r Assume Command
Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application mainiains usage and statistics for security and user privacy protection.
Accessibility/Section 508

2. Select a case from the Case Roster.
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8 Vulcan RSP

» Soldier Details open in the third panel. Case Details open in the fourth panel.

MAGHANOY BRANDEE ~ « B X E MAGHANOY BRANDEE (2655528) ~ . x B
Vulcan Soldier Summary [s=N -]
RSP Sponsorship Documents
Soldier Name MEPS Station =
MAGHANOY BRANDEE Salt Lake City, UT (C78) RSP sponsorship [~ 23]
RSP Site Enlist Date
RSP-O COMPANY E 20100322 TAPDB Contact Information
IET Status @ Training Type Address: 216 E Reynolds Rd #a
Awaiting Phase 2 SMPT (Simultaneous Membership Program Trainee) City: BOUNTIFUL
Soldier Training Phase @ Ship Date State: ur
Mo Phase 20100419 Zip: 84010
Issue Status Ship Verified Date Home
No lssues 20100420 Phone:
Recruiting Station ID Vulcan Record Imported p":"?
UTGH 20141128 .
Work
Days Until Ship Phone:
Email:
Alt Email:
Vulcan Cases Demographics Personnel Recruit Info
Soldier Contact Information
Address:

216 E Reynolds Rd #a

2655528 Vulcan Sponsorship Sponsorship Tasks In Progress State: ut

Showing 1fo 1 of 1 entries

Zip:

84010

Home
Phone:

Cell
Phone:

Work
Phone:

Eai. MAGHANOY.BRANDEE@US. ARMY.MIL

Alt Email:

Subject To Privacy Act of 1874(PL-83-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection
Accessihility/Section 50

@ Note - The case opens to the checklist on the second page of the fourth panel. Click 1 at the
bottom of the screen to view and validate the Soldier's contact information if necessary.

Click VALIDATE at the bottom of the RSP Sponsorship tab to validate the Soldier's contact
information.
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8 Vulcan RSP

» The screen is refreshed to the RSP Sponsorship checklist.

RSP Sponsorship Documents

RSP Sponsorship

ChecklList
Welcome Packet

[ Have you mailed a Welcome Packet to the new RSP Service Member?
Welcome Packet

Verify Service Member's Enterprise/AKO Registration
[1s the Member's Enterprise/AKO ID Correct?
Service Member AKO/Enterprise ID:

Verify SurePay
[ Have you verified the Service Member's SurePay?
Initial Fitness Counseling
[ Have you counseled this Service Member regarding Fitness Training and maintaining proper weight?
Family Care Plan
[ Have you counseled this Service Member regarding Family Care Plan?
Enlistment Packet QC
[ Have you reviewed the Enlistment Packet?
Uniform Distribution

[CJ Has a RSP PT Uniform been issued to the Recruit? If yes, enter quantity and size. If no, leave quantity as zero.

Qty: 0 Size: kv

- COMPLETE SPONSORSHIP

I @ Note - Scroll down to see all options.

4. In the fourth panel RSP Sponsorship Checklist, select the check boxes as they are completed.
5. Click Save to save any changes.

6. Click 3 at the bottom of the fourth panel.
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8 Vulcan RSP

» The Quickship Checklist appears.

RSP Sponsorship 0B

Quickship Checldist
O Physical Fitness Assessment
[ Equal Opportunity
[ suicide Prevention
[ Resilience Training (1 of 2)
[ Resilience Training (2 of 2)
O Army's Sexual Harassment/Assault Response and Prevention (SHARP)
[ Drill and Ceremony Overview
[J Rank Identification and Reporting Procedures
[ pre-shipper Brief & Counseling
O what Every Soldier Wants to Know About BCT

[ Drill and Ceremony Marching as a Platoon

- COMPLETE SPONSORSHIP

@ Note - The Quickship Checklist includes items normally completed in the next stage of
Vulcan—RSP Routine Monitoring.

7. Select the check boxes as they are completed.
8. Click SAVE to save any changes.
9. When the checklist is complete, click COMPLETE SPONSORSHIP.

» A warning message appears.

‘Warning

Are you sure you want to complete this case?

10. Click OK.

11. The case is closed and a new case is created for the Soldier in the /n-Progress work bucket under the
RSP Routine Monitoring folder to track tasks that must be accomplished during monthly drills at the
RSP Site.

8.2 RSP Routine Monitoring

The second stage in the RSP process is completing the RSP Routine Monitoring case, which consists of
tasks that are performed during monthly drills conducted at the RSP. Each RSP Routine Monitoring work
bucket functions in the same way. (See Work Buckets on page 64 for descriptions of the work buckets.)
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8 Vulcan RSP

1. Within the Command Center, open the Management Center tab and expand the RSP Routine
Monitoring folder within the Vulcan RSP Case Work folder.

Command Center

&2 Management Center

= RMS
& Vulcan Management
& Vulcan RSP Case Work
I RSP Warrior Sponsorship
&= RSP Routine Monitoring

In-Progress (&)
Overdue a
At Training €

I RSP Shipper Management
B LNO Module
&= Retention Management
I RMS Case Work

REFRESH

2. Open any of the work buckets.

» The Case Roster loads in the second panel.

Command Center RSP Routine Monitoring - In-Progress (54) ~

& Management Center
Routine Monitoring In-Progress
= RMS
% Vulcan Management
% Vulcan RSP Case Work IET Status Issue ship Training
B RSP Warrior Sponsorship Soldier Name @ [ Status @ o Date @ Phase @ RSP Site @
= RSP Routine Monitoring
In-Progress (&) 2821 ALEJANDRO Awating  lssue 9241 20110601  No Phase INJE  DET2COA [
Overdue @) BRITTANY Phase 2 REC & RET BN
AtTraining € 5744 ALEXIS ELFATIH Awalting  Issue 94R1 20120208 In Training PAPQ  PAARNG R&R PA
8 RSP Shipper Management Phase 2 DET-DET2
™ LNO Module ALLENTOWN
"= Retention Management 4884 BRANSON MARIO Awaiting  lssue 2501 20120821  White Phase INDD DET1COC IN
Bn RMS Case Work Phase 2 REC &RET BN
REFRESH 3911 DAUGIRDA DENISE Awaiing  No Issues 1381 20120711 NoPhase ORCL  RECRUIT OR
Phase 2 SUSTAINMENT
COMPANY B
0033 DEAORIVERA Awating  lssue 91H1 20120830 White Phase NDAE  DET3, ND
Phase 2 NDARNG REC
&RETBN
l 4756 DEVERELL Awaling  Nolssuss 88M1 20120821  White Phase MEFY ~ MEARNG REC ME
SANTIAGO Phase 2 &RET
BATTALION
9533 FIGUERDAPEREZ Awating  lssue 0981 20110104 No Phase UTHC RSP0 ut
NIJAD Phase 2 COMPANY E
0984 FRIENSEHNER Awalting  Issue 1381 20090218 Blue Phase LAGP DET7COC LA
ALAIN Phase 2 (RSP) LARSR
EN
2820 HANNIFF KENYA Awating  Nolssues 25C1 20120614 NoPhase GALK  DET1RECR GA
Phase 2 SUSTAIN
PROG (RSP)
Q search 9329 HIRDJOTE Awaiting  No lssues 09R1 20110510 No Phase NMCH  NM NM
Phase 2 RECRUITING &
L Reports RETENTION
RSP4
L My Reports
9864 LY DALILA Awaiing o Issues 12N1 20120705 No Phase WVSC B COMPANY wy
i Resource Center Phase 2 RSP
0042 MANDERLE LUCI Awalting  Issue 1281 20120816 No Phase MNKB RSP DET N
Document Center Phase 2 MONTEVIDEO
RRD
& Administration Anaa BaAn A ATy Mot lamein nana AMIARTAE e Pann MmiAr nenneT w7
Showing 1 to 54 of 54 entries
+ Assume Command
Subject To Privacy Act of 1974(PL-83-579). For Official Use Only. This application maintains usage and statistics for securily and user privacy protection.
Accessibility/Section 508
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8 Vulcan RSP

3. Select a case from the Case Roster.

Soldier Details and Case Details open in the third and fourth panels.

MUNYUA TAMMY ~

Vulcan Soldier Summary

- X E1 MUNYUA TAMMY (2671279) ~

e —

Soldier Name
MUNYUA TAMMY

RSP Site

IET Status @
In Training - Regular

Quick Shipper Phase

Issue Status
Mo Issues

Recruiting Station ID
LAEH

Soldier Training Phase @

MEPS Station

Enlist Date
20110826

DET 6 CO C(RSP) LAR&R BN

Training Type
THRU (Non-Prior Through Ticket)

Ship Date
20111004

Ship Verified Date
20111004

Vulcan Record Imported
20141227

Days Until Ship

Routine Monitoring

Routine Monitering_Items - Last Drill Date: 18 Sep 2011

ACFT Assessment . Date Last Entered -

OPAT Assessment | Date Last Entered -
o Height & Weight Screening - Date Last Entered - 05 Dec 2022
o STRM Course Completion : Date Last Entered - 19 Jul 2023

Ship Date Management : Date Last Entered -

Vulcan Cases Dem

Showing 1 to 1 of 1 entries

ographics Personnel Recruit Info

2671279

Vulcan Sponsorship

Tasks In Progress

0 Tattoo Screening : Date Last Entered - 24 Jul 2023
Personal Data Verified : Date Last Entered -
HS Grade/GED Verified : Date Last Entered -
Pre-Ship Counseling : Date Last Entered -
Stripes for Skills - Date Last Entered -

Stripes for Buddies : Date Last Entered -

Basic Allowance for Housing (BAH) Form - Date Last Entered -

<~ B x A

[¢)]
o o |o o |o
1]

@

o |e| || |e] [e] || || || [e]| || |

-1

The fourth panel Routine Monitoring Items link to screens containing tasks to complete
throughout the Soldier's Routine Monitoring case.

@ Note - A circled check mark icon & beside an item indicates the task requirements are up

to date; an octagon icon @ indicates an issue or test failure; a triangle icon /N indicates
tasks are incomplete. A previously completed task that needs to be done again reverts to the
triangle icon.

8.2.1 Physical Assessment

The physical assessment portion is separated into three separate items:

o ACFT Assessment
o OPAT Assessment
o Height & Weight Assessment

8.2.1.1 ACFT Assessment

The Army Combat Fitness Test (ACFT) assesses a Soldier's general physical fitness. It tests muscular
strength, muscle endurance, power, speed, agility, coordination, flexibility, balance, reaction time, and

aerobic capacity.
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1. Click Go next to ACFT Assessment in the fourth panel Routine Monitoring tab.

ACFT Assessment - Date Last Entered -

The ACFT Assessment screen loads.

Routine Monitoring (Section ID: 11915) Documents (Secfion 1D: 11948)

= Routine Monitoring (11915)

ACFT Assessment
Test Date: \mm/dd/yyyy @

—3 i Max Deadlift

] DNF
Rep 1 Max LBS: |\Veight (LES)
Rep 2 Max LBS: |Veight (LBS)

Standing Power Th
) one
Throw 1 (ex: § meters, 40 centimeters = 5.4):
Throw 2 {ex: 8 meters, 40 centimeters = 8.4):

—Hand-Rel Push-Ups:

) o
Pushups (count): |Pushups (count)

— Sprint - Drag - Carry

U DNF
Time (ex: 3:43 = 343, 6:08 = 608): |Time (MMSS)

r—Plank

) pne

Time (ex: 1:51 = 151, 4:36 = 436): | Time (MMSS)
—2 Mile Ri

) pne

[ Run not performed

Time (ex: 17:43 = 1743, 22:08 = 2208): |Time (MMSS5)

Comments:

Tip - At any time, click Back to return to the Routine Monitoring Items screen.

2. Click the date picker @ icon beside the 7est Date field.
A calendar pop-up appears.
3. Select the Test Date.

4. Fill in the assessment fields. Optionally, enter comments in the provided field.

Tip - If the Soldier was unable to complete the two-mile run, select the Run not
performed check box. This results in test failure and an ACFT/PT Assessment Failure
issue is created in the third-panel Soldier Status tab. For more information on Soldier Status,
see Soldier Status (Vulcan Cases Only) on page 74.

-135-
Document generated on: 12/17/2024 at 11:52 AM





8 Vulcan RSP

@ Note - If the Run not performed box is checked next to 2 Mile Run, alternate fields (Row,
Swim, Bike, Walk) appear.

—2 Mile Run

Run not performed

Row/ Swim/Bike/Walk

Time (ex: 17:43 = 1743, 22:08 = 2208). |Ti'ne (MMSS)

5. Click Results.
» The Soldier's test scores appear next to each field and the Results button becomes a Save

button.
A= -]

Routine Monitoring
ACFT Assessment

Test Date: 08/29/2023 @

—3 Repetition Max Deadlift.

Rep 1 Max LBS: 200

Rep 2 Max LBS: 230
Standing Power Th
Throw 1 (ex: 8 meters, 40 centimeters = 84); 20
Throw 2 (ex: 8 meters, 40 centimeters = 8.4): 20
Hand Release Push-Ups: 30
Sprint - Drag - Carry
Flime (ex: 3:43 = 343, 6:08 = 608): 100 [Pass - 100]
Time fex: 1:51 =151, 4:36 = 436): 500 [Pass - 100]
2 Mile R
[J Run not performed
Time (ex: 17:43 = 1743, 22:08 = 2208): 1100
Comments:
4

Date Max Deadlift Weight Max Deadlift Score Standing Power Throw Standing Power Throw Score Pushup Reps Pushup Points Sprint Drag Carry Time Sprint Drag Carry Score Plank Time Plank Score Pass Comments Export

6. Click Save.
* A confirmation box appears.

Physical Assessment ACFT section has

J been successfully saved.

7. Click Back to return to the Routine Monitoring Items screen.

8.2.1.2 OPAT Assessment

The Occupational Physical Assessment Test (OPAT) evaluates the physical fitness and ability of recruits
and cadet candidates to achieve the physical demand category required for entry into a given military

occupational specialty or area of concentration.
1. Click Go next to OPAT Assessment in the fourth panel Routine Monitoring tab.

OPAT Assessment : Date Last Entered -
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» The OPAT Assessment screen loads.

Routine Monitoring

Test Date:| mm/dd/yyyy

—Standing Long Jump (cm)

Routine Monitoring Documents

MDS:: Qualified: Calculated

OPAT Assessment

Trial 1:| Distance (cm)
Trial 2: | Distance (cm)

Tral 3: | Distance (cm)

—Seated Power Throw (cm)

Trial 1:| Distance (cm)
Trial 2: | Distance (cm)

Trial 3: | Distance (cm)

Interval Aerobic Run

Strength Deadlift (Ibs): (Highest Successiul weight lifted)

’:_evel: Shullles: Total: | Total

Qualification Level:

Cor

Date MOS Standing Long Jump Seated Power Throw Strength Deadlift Interval Aerobic Run Qualified Comments Export

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection

Accessibility/Section 508

Tip - At any time, click Back to return to the Routine Monitoring Items screen.

Click the date picker & icon beside the Test Date field.

» A calendar pop-up appears.
Select the Test Date.

Enter your MOS in the provided field.

Fill in the assessment fields.

Click Results.
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» The Soldier's test scores appear next to each field and the Results button becomes a Save
button.

Routine Monitoring

Routine Monitoring

OPAT Assessment

Test Date: 08/29/2023

MOS: 0951 Qualified:| NO

—Standing Long Jump (cm)
Trial 1: 90
Trial 2: 90
Trial 3: 90

—Seated Power Throw (cm)
Trial 1: 90

Trial 2: 90
Trial 3: 90

strength Deadlift (Ibs): 220 ~ (Highest Successtul weight lifted)

—Interval Aerobic Run

Level: 17 w Shuttles: 14 « Total: 185

Qualification Level:

Cor ol £

Date MOS Standing Long Jump Seated Power Throw Strength Deadlift Interval Aercbic Run Qualified Comments Export

7. Click Save.

» A confirmation box appears.

J Physical Assessment ACFT section has

been successfully saved.

8. Click OK.
9. Click Back to return to the Routine Monitoring ltems screen.

8.2.1.3 Height & Weight Screening

1. Click Go next to Height & Weight Screening in the fourth panel Routine Monitoring tab.
o Height & Weight Screening : Date Last Entered - 05 Dec 2022
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» The Height & Weight Assessment screen loads.

[ — Iﬁaﬁﬁl

Routine Monitoring

Test Date:
Height tml:hesJ:
Weight :pounds]:

Date Height Weight Weight Result Body Fat % Owver Body Fat% Result Export

12/5/2022 12:00:00 AM 100 20 Pass 0 Pass

Click the date picker & icon beside the 7est Date field.
Select the Test Date.

Enter the correct number in inches in the Height field.

wok N

Enter the correct number in pounds in the Weight field.

@ Note - If the number entered in the Weight field is calculated as overweight, Overweight

appears beside the field once the number is typed, and Body Fat Measurements appear

below.
Routine Monitoring [ 2—N-|

Teleate:

Heighl{mnhesj:

wean pounss{70 ]

Body Fat Measurements

Abdomen

Measurement 1 (inches): | IN
Measurement 2 (inches): | N

Measurement 3 (inches): | IN

—Neck

Measurement 1 (inches): [ IN
Measurement 2 (inches): | IN

Measurement 3 (inches): | IN

Date

Height Weight Weight Result Body Fat % Over Body Fat% Result Export
12/5/2022 12:00:00 AM 10.0 20 Pass [v] Pass

6. If Overweight is displayed, enter each measurement in the appropriate field:
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a. Measure the Soldier's abdomen at the level of the navel and round down to the nearest 0.5 inch.

b. Repeat two more times.

c. Measure the Soldier's neck just below the level of the larynx and round up to the nearest 0.5
inch.

d. Repeat two more times.

e. For females, measure the Soldier's hips at the widest level and round down to the nearest 0.5
inch.

f. Repeat two more times.
7. Click Results.

The Pass or Fail results are displayed, the body fat percentage appears next to the
measurement fields, and the Results button becomes a Save button.

Height & Weight Assessment

Test Date: 08/23/2023

Height (inches): 66

Weight (pounds): 120 Owverweight

Body Fat Measurements

—ADbdomen

Measurement 1 {inches): 40
Measurement 2 {inches): 40

Measurement 3 (inches): 40

—Meck

Measurement 1 {inches): 10
Measurement 2 (inches): 10

Measurement 3 (inches): 10

Date Height Weight Weight Result Body Fat % Owver Body Fat% Result Export
12/5/2022 12:00:00 AM 10.0 20 Pass 0 Pass

8. Click Save.

A confirmation message appears.

J The Height & Weight Assessment Results
have been successiully saved.

9. Ifthe Soldier passed, the Height and Weight Assessment results appear in the Height & Weight
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Assessment grid and Pass appears beside the Weight field.

Height & Weight Assessment

Test Date: |mmidd/yyyy
Height(inches): Weight(pounds): @

10. If Body Fat Measurements were entered, Pass or Fail and the body fat percentage appears beside the

Body Fat Measurements, and the Height and Weight Assessment results appear in the Height &
Weight Assessment grid.

Height & Weight Assessment

Test Date: 08/23/2023

Height (inches): 67

Weight {pounds): 300 Owverweight

Body Fat Measurements

—Abdomen

Measurement 1 (inches): 40
Measurement 2 (inches): 99.5

Measurament 3 (inches): 40

—Meck

Measurement 1 (inches): 10
Measurement 2 (inches): 10

Measurement 3 (inches): 10

Date Height Weight Weight Result Body Fat % Over Body Fat% Result Export
12/5/2022 120000 AM 10.0 20 FPass 0 Pass (4]

11. Click the PDF T icon in the Export column to open a PDF of the Body Fat Content Worksheet (DA
Form 5500 for males or DA Form 5501 for females) populated with the Soldier's test results.

12. Verify the information, save a copy, print, sign under PREPARED BY, and submit to your supervisor.

CHECK ALL THAT APPLY
[] Individual is in compliance with Army Standards. [¥] 1= notin compliance with the standards.
Recommended maonthly weight loss is 3-8 Ibs or 1% body fat.
PREPARED BY [Signalure]  RANK DATE APPROVED BY SUPERVISOR

RANK DATE

(YYyymmpp) ~ (Printed Name and Signature) (YYYYMMDD)

13. Click Back to return to the Routine Monitoring Items screen.
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8.2.2 STRM Course Completion

1. Click Go next to STRM Course Completion in the fourth panel Routine Monitoring tab.

0 STRM Course Completion - Date Last Entered - 17 May 2019

2. The STRM Course Completion screen loads.

[]

Tip - At any time, click Back to return to the Routine Monitoring Items screen.

@ Note - See STRM Course Completion Phases on the next page for descriptions of the
phases.

3. Expand Red Phase, if applicable.
The Red Phase checklist loads.

~ Red Phase

] Physical Fitness Assessment

] Equal Opportunity

[ suicide Prevention

[ Resilience Training (1 of 2)

Il Army"s Sexual Harassment/Assault Response and Prevention (SHARP)
[ prill and Ceremony Overview

[_] Rank Identification and Reporting Procedures

(] social Media Behavior

4. Select the check boxes as they are completed.

5. Enter the course completion date by clicking the date picker & icon beside the STRM Course
Completion on this date field at the bottom of the screen.

STRM Course Completion on this date: | mm/dd/yyyy

6. Click Save.

A confirmation message appears.

7. You are returned to the Routine Monitoring Items screen.
8. Repeat for the other phases during the allotted time.

9. Click Back to return to the Routine Monitoring Items screen.
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8.2.2.1 STRM Course Completion Phases

See the table below for descriptions of the Soldier Training Readiness Modules (STRM) Course
Completion phases for Routine Monitoring cases.

Phase Description

White Phase training is designed to train and test the Soldiers on basic skills required for success

White Phase . -
at Basic Combat Training.
Red Phase Red Phase training is designed to be conducted during the Soldier’s first two drills at the RSP.
Blue Phase The Blue Phase provides Cadre with the opportunity to complete Soldier preparations for success

at BCT.
The Green Phase is for split-path Soldiers who have completed Basic Training and are awaiting
Advanced Individual Training.

The Gold Phase is the final phase for returning MOSQ Soldiers and is also the final drill with the
RSP before transitioning into their unit of assignment.

Green Phase

Gold Phase

Quick-Ship Soldiers have only one RSP Drill weekend prior to shipping to BCT, combining Red and

ick Shi Ph
Quic IPperFhase Blue Phase functions.

Red Phase

1. Expand Red Phase, if applicable.
The Red Phase checklist loads.

[]

2. Select the check boxes as they are completed.

White Phase

1. Expand White Phase, if applicable.
The White Phase checklist loads.

[]

2. Select the check boxes as they are completed.

Blue Phase

1. Expand Blue Phase, if applicable.
The Blue Phase checklist loads.

[]

2. Select the check boxes as they are completed.
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Green Phase

1.

Expand Green Phase, if applicable.
The Green Phase checklist loads.

[]

2. Select the check boxes as they are completed.
Gold Phase
1. Expand Gold Phase, if applicable.
The Gold Phase checklist loads.
[]
2. Select the check boxes as they are completed.

8.2.3 Ship Date Management

1.

Click Go next to Ship Date Management in the fourth panel Routine Monitoring tab.

Ship Date Management : Date Last Enterad - | Go |

The Ship Date Management screen loads.

[]

Tip - At any time, click Back to return to the Routine Monitoring Items screen.
I [:} Note - Links to reference documents are available toward the bottom of the screen.

Change the first selection to Yes if the Soldier is fully ready to ship earlier than scheduled and has
been counseled about the ship date.

The What is the earliest Ship Date and Comments fields are enabled.

[]

Click the date picker ] icon.
Select the earliest Ship Date.

Enter comments in the Comments field.

. After the Soldier has received Ship Date Counseling, click the date picker L] icon beside the Ship

Date Counseling occurred on this date field.

[]
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8. Select the correct Ship Date Counseling date.
9. Click Save.

You are returned to the Routine Monitoring Items screen.

8.2.4 Tattoo Screening

1. Click Go next to Tattoo Screening in the fourth panel Routine Monitoring tab.
Tattoo Screening : Date Last Entered -

2. The Tattoo Screening window loads.

[]

Tip - At any time, click Back to return to the Routine Monitoring Items screen.

3. Select Does or Does Not regarding whether the Service Member has tattoos that are either visible
while wearing the Class A uniform, or are considered extremist, indecent, sexist or racist.

E" Note - Click the AR 670-1 and SMOM 12024: Enlistment Eligibility Concerning
Extremist Organizations, Gangs, Tattoos/brands, and Body Mutilations links to view
the Army Regulations regarding tattoos in a new window.

4. Click the date pickelJj icon.
5. Select the date the Service Member was screened for prohibited tattoos.
6. Click Save.

A confirmation message appears.

’ The Service Member's Tatioo Screening

information has been successfully saved.

b L "
7. You are returned to the Routine Monitoring Items screen.

Bf Note - An entry is recorded in the Tattoo Screening chart.

Screening Date Violates Policy? |

20220407 Does Not |
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8.2.5 Personal Data Verified

1. Click Go next to Personal Data Verified in the fourth panel Routine Monitoring tab.
0 Personal Data Verified : Date Last Entered - 16 Oct 2014

The Verify Personal Data screen loads.

[]

Tip - At any time, click Back to return to the Routine Monitoring Items screen.

2. Click Edit in the Soldier Contact Information section.
The fields become editable.

[]

3. Edit the contact information as needed.
4. Click Save.
A confirmation message appears.

g Soldiers contact information has been
saved.

5. Your edits appear in the Soldier Contact Information section.

6. Click the date picker @ icon beside the Personal Data was verified on this date field at the bottom of
the screen.

7. Select the verification date.

8. Select Yes or No beside Personal Data is correct?

[ ]
9. Click Save.

A confirmation message appears.

& Verified Service Member Personal Data.

10. You are returned to the Routine Monitoring Items screen.

8.2.6 HS Grade/GED Verified

1. Click Go next to HS Grade/GED Verified in the fourth panel Routine Monitoring tab.
‘ o HS Grade/GED Verified : Date Last Entered - 13 Oct 2014 ‘
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The Verify High School Degree or Completed GED screen loads.

[]

Tip - At any time, click Back to return to the Routine Monitoring Items screen.

2. Select the option that applies to the Service Member.

[]

A date picker

[]

icon and field appears when one of the options is selected.

3. Click the date picker ] icon beside your selection.

4. Select the correct date.

5. Click the date picker ] icon beside the Verification happened on this date field.

[]

6. Select the verification date.
7. Click Save.
A confirmation message appears.

The HS Grad/GED information has been

v successfully verified.

3 k. n »

8. You are returned to the Routine Monitoring Items screen.

8.2.7 Pre-Ship Counseling

1. Click Go next to Pre-Ship Counseling in the fourth panel Routine Monitoring tab.
o Pre-Ship Counseling - Date Last Entered - 17 May 2019

The Pre-Ship Counseling screen loads.

[]

Tip - At any time, click Back to return to the Routine Monitoring Items screen.
2. Select Yes or No to answer the question, Have you administered a Pre-Ship briefing to this Soldier?
E- Note - Click the links for RSP Form 08-01, RSP Form 08-01-A, and RSP Form 08-02 to

open the Army regulation documents in new windows.

3. Click the date picker ] icon beside the Date of Counseling field.

4. Select the counseling date.
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5. Click Save.
A confirmation message appears.

J The Service Member's Pre-Ship Counseling
information has been successiully saved.

6. You are returned to the Routine Monitoring Items screen.

8.2.8 Stripes for Skills
1. Click Go next to Stripes for Skills in the fourth panel Routine Monitoring tab.

o Stripes for Skills - Date Last Entered - 30 May 2023

The Stripes For Skills screen loads.

[]

Tip - At any time, click Back to return to the Routine Monitoring Items screen.

2. Check the box next to the Promote to E2 field.
A date picker @ icon appears in the E2 Effective Date field.

[]

3. Click the date pickelJj icon.
4. Select an appropriate date.
5. Click Save.
A confirmation message appears.

¢ The Service Member's Stripes for Skills
information has been successiully saved.

6. You are returned to the Routine Monitoring Items screen.

8.2.9 Stripes for Buddies

1. Click Go next to Stripes for Buddies in the fourth panel Routine Monitoring tab.
o Stripes for Buddies : Date Last Entered - 30 May 2023

The Stripes For Buddies screen loads.

[]

Tip - At any time, click Back to return to the Routine Monitoring Items screen.
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2. Check any applicable boxes.

A date picker L]

[]

icon appears in the E2 Effective Date field.

3. Click the date pickelJj icon.
4. Select an appropriate date. Repeat this process as needed.
5. Click Save.

A confirmation message appears.

« The Service Member's Siripes for Buddies
information has: been successiully saved.

6. You are returned to the Routine Monitoring Items screen.

8.2.10 BAH Capture

1. Click Go next to Basic Allowance for Housing (BAH) Form in the fourth panel Routine Monitoring
tab.

o Baszic Allowance for Housing (BAH) Form : Date Last Entered -

The Basic Allowance for Housing (BAH) Form opens in Panel 4.

[]

2. Fill in the form with the appropriate information and click Create PDF.
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The BAH form is downloaded to your computer and opens in a new tab.

BASIC ALLOWANCE FOR HOUSING (BAH)
AUTHORIZATION AND DEPENDENCY DECLARATION
For use of this form, see AR 637-1. The proponent agency is DCS, G-1.
PRIVACY ACT STATEMENT
AUTHORITY: 37 USC 403, Basic allowance housing; Army Regulation 637-1, Army Military Compensation and Enfitiemant Paolicy.
PRINCIPAL PURPODSE: To start, adjust or terminate a Soldier's entitement to basic allowance for howsing (BAH) and to wverify a Soldier's

dependency status. For additional information see the System of Records Motice ADSB00-2-104 APS
httpeifwww federalreqister. gowidocuments/2016/071 820 19-1524 2/privacy-act-of-1974-system-of-records.

ROUTINE USES: Tao the Internal Revenue Service for tax purposes. To the U.S. Govemment Accountsbility Office for statistical management
Tao the members of Congress for inquiries. To U.S. state courts and various law enforcement agencies by subpoana only.
DISCLOSURE: Violuntary; howewer, form will not be processed without your DoD ID for pay purposes and nondisclosure may result in
discrepancies with your BAH.
1. Name (Last, First, M} 2. DOD ID Number 3. Grade
ALEXIS, ELFATIH E PFC
4. Member's Physical Address (Streef. Cify, State, and Zip Codla) 5. Duty Location (Uni Locadion or City, Sfate, and Zip Codial
419 Eccles Ave POTTSTOWN, PA 19464 PAARNG R&R DET-DET2 ALLENTOWN
6. Effactive Date OFf Action 7. Type Of Action {Salect Only One) 8. BAH Type (Seiect Only One)
With Without " "
i Differential
l:l Start D Change I:l Stop I:l Recertify DDepandents l:l Dependents I:I
0. Marital Status (Select Only One) Legally o — -
. . . eg as your spouse or former spouse ever served in a
l:l Single l:l ed I:I Div l:l Separated I:I Widowed branch of the Uniformed Services? (If Yes, compilefe
10. Spouse's Name (Last, First, M) blocks 5. b, ¢ & d)
Ovs 0w
11. Spouse's Physical Address (Streef. City, Stafe. and Zip Coda) a. Spouse's DOD ID Numbar

b. Spouse's Branch OFf Sarvice

o. Diate Spouse Last Entered Sanice

d. Date Spousa Last Separated Senvice

12. Other Dependant Information (Children and Secondary Dependents). Additional Dependents Will Be Listed On Additional Forms.

Custody
Physical Legal

Name Physical Address Relafionship Date Of Birth

13. Certification of Dependent Support

Read and Initial: | understand the legal purpose of a housing allowance on behalf of a dependent is to partially reimburse a Service
Member for the expense of providing a private sector residence for the dependents when Gowvemnmant Quarters are not provided. | furthar
understand that a housing allowance for a depandent is not a bonus meraly for the technical status of being married or a parent.
Read and Initiak | understand that | am required to provide adeguate support to those dependents on whose behalf | am receiving a housing
allowance and if | fail to provide adequate support, the housing allowanca that | received for that dependent will be recouped for nonsupport or
inadequate support periods.
Read and Initial: | understand that a legal separation agreement, court decree, judgment, or order that does not state the dependent support
amount, or absolves me of my dependent support responsibility, does not of itself affect my howsing allowance. | further understand that if | am
— authorized a housing allowance on behalf of a dependent that | must confribute to my dependent's support in an amount that is not less than

the applicable BAH-DIFF rate.

Read and Initial: | understand that if there is a court order or legal separation agreement stating the support amount, | must contribute to the
— dependent’s support the amount specified therein, but in no case may the support payments be less than the applicable BAH-DIFF rate.

Read and Initial: | certify that | provide or am willing to provide adequate support to the above named dependents.

I certify ALL information regarding this authorization is correct. | will immediately notify the servicing Finance/Personnel Office of any
changes in the information above, due to divorce, marriage, death, living in government quarters etc., which could affect my BAH entitlement.

IMPORTANT: Making a false statement or claim against the US Gowvernment is punishable by courts-martial. The penalty for willfully making a false
claim or a false statement in connection with claims is 8 maximum fine of $10,000 or imprisonment for 5 years, or both.

14. Member's Signature 15. Datm 16. Commander's Signature 17. Date

DA FORM 5960, JAN 2022 PREVIOUS EDITIONS ARE OBSOLETE. AED AEM V1.0ES

3. Alternatively, you can uncheck the Create PDF box if you do not want to generate a PDF.

The fields in the Routine Monitoring section disappear.

[]

4. Click Save to verify the check instead of generating a PDF.
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8.3 Shipper Management

The last stage in the RSP process is completing the RSP Shipper Management case, which ensures
readiness tasks are performed as the Soldier nears his or her training ship date.

RSP Shipper Management work buckets correspond to time windows until the Soldier ships to training.
Shipper Management input resulting in completion of RSP Form 08-02 is required in each applicable time
window. Each RSP Shipper Management work bucket functions in the same way. (See Work Buckets on

page 64 for descriptions of the work buckets.)

1. Within the Command Center, open the Management Center tab and expand the RSP Shipper
Management folder within the Vulcan RSP Case Work folder.

Command Center

&2 Management Center

= RMS
&= Vulcan Management
= Vulcan RSP Case Work
I RSP Warrior Sponsorship
I RSP Routine Monitoring
& RSP Shipper Management
90-Day Shipper@
60-Day Shipper
30-Day Shipper
I LNO Module
& Retention Management
= RMS Case Work
I AWOL Recovery
m Sponsorship
Im Career Development Counseling
e Extension/Counseling
I Interstate Transfer

2. Click one of the available work buckets.
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» The Case Roster loads in the second panel.

Command Center RSP Shipper Management - 90-Day Shipper (38) ~

& Management Center

= RMS
% Vulcan Management
& Vulcan RSP Case Work
B RSP Warrior Sponsorship

B RSP Routine Monitoring o Date @ Tng Loc @ ) RSP Site @ 3
% RSP Shipper Management
90-Day Shipper@ 3511 LEAKS NGHAI In Training Issues 07/01/2023 USATC, Ft Sill, Red Phase WIAM DET2COA wi -
60-Day Shipper - Regular OK/95th WIARNG R&R
Division BN RSP
30-Day Shipper
B LNO Module 9627 PRESSON Awaiting  |ssues 07/01/2023  Engineer No Phase WVNC D COMPANY wv
B Retention Management OLUWASEUN Phase 2 School, Ft RSP
& RMS Case Work ez,
B AWOL Recovery Mo
W= Sponsorship 7355  FAIELLA CINDY Awaiting  1ssues 07/01/2023 Ordnance NoPhase  PAWH PAARNG R&R FA
B Career Development Counseling Phase 2 School, Ft. DET-DET 15
mm Extension/Counseling Lee, VA PHILLY
B Interstate Transfer 2270 AZIZ ABDELHALIM Awaiting  Review  07/01/2023 Aviation NoPhase ~ OHCQ COERECSE OH

Phase 2 Pending Logistics RET DIV
EAEE) School, Ft
H Eustis, VA

1122 RANDOLPH Awaiting  Issues 07/01/2023 Chemical No Phase ILHE DETHRSPIL L
DAUDSHAH Phase 2 School, Ft REC AND RET
Leonard Wood,
Mo
1942 IBRAHIM CHRISTA Awaiting  Issues 07/01/2023 Field Artillery No Phase ILiL DET | RSP IL IL
Phase 2 School, Ft Sill, REC AND RET
oK
6490 TENHAAF OSORIO In Training Review 07/01/2023 U.S Army No Phase WIHN DET2COA wi
- Regular  Pending Training WIARNG R&R
Center, Ft BN RSP
Q, search Jackson, SC
0984 FRIENSEHNER ALAIN  Awaiting Issues 07/01/2023 Maneuver Blue Phase LAGP DET7COC LA
L Reports Phase 2 COE, Ft (RSP) LAR&R
Benning, GA BN
(S0 7 Xy 8746  ASCANO STEVEN Awalting Review  O7/012023 US.Amy  Anchorage, NoPhase  AKGE RECRUIT aK
. Training  Pending Training AK(CBT) SUSTAINMENT
1 Resource Center Center, Ft DETA
Jackson, SC
Document Center
7271 ADDIE GIANCARLO Awaiting  Review 07/01/2023 School of Atlanta, GA  No Phase GAIC DET2RECR GA
& Administration Phase2 Pending Geospatial- (A20) SUSTAIN PROG -

Showing 1 to 38 of 38 entries
W Assume Command

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility/Section 508

D Note - Ship Ready Status column values change based on input in Shipper Management.
Values include: Review Pending, No Issues, and Issues.

3. Select a case from the Case Roster.
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» Soldier Details open in the third panel. The Shipper Management tab opens in the fourth panel.

B x PRESSON OLUWASEUN (2648888 - S~ B x @A

Vulcan Soldier Summary [ l—N-|

Shipper Management Documents

Soldier Name MEPS Station .
PRESSON OLUWASEUN Shipper Management
Enlist Date
L1e AR Shipper Management 60-day  Status: Issue(s)
D COMPANY RSP .
Training Type
IET Status @ SP2 (Non-Prior Spiit Trainee—-Phase 2) SHIPPER 08-02

Awaiting Phase 2

Ship Date # Yes No NIA Document
Soldier Training Phase @ 20230701
No Phase MEPS Travel Orders and any Amendments Send Hardcopy - (STO Il

Ship Verified Date shippers also need a copy of their STQ | Orders) For Warriors authorized
Issue Status 1 O O (O BAHensure address maich between Travel Orders and BAH documents I a

Vulcan Recerd Imported
20140711

Mo Issues Travel Order Amendment Request form is used, ensure it is uploaded into RZ

Recruiting Station ID and Vulcan Document Repository on or before ship dale.

WVNC Days Until Ship

Exception to Policy Documentation, i.e. Accommedation waiver for
vaccinatiens/religious/etc. Type of ETP

00

(O O NGB Form 902 Tattoo Screening for Military Entrance)

Vulcan Cases Demographics Personnel Recruit Info - 4 (O (O DD Form 2807-2 Medical Prescreen of Medical History

USMEPCOM Form 40-8-1-E Drug/Alcohol and HIV Testing Acknowledgment
Form

00

Vulcan Cases

7

2648867 Vulcan Sponsorship Sponsorship Tasks In Progress

(O (O DD 93 Record of Emergency Data (Correct and Current)

DD 1966 Series (Parental Consent, if needed, page 5 with signatures) verify

00 page 3 is re-certified upon ship

o o o o O O O

(O O DAForm 7415 Exceptional Family Member Program (EFMP)

2648289 Vulcan Shipper Management Shipping
SF 86 Questionnaire for National Security Positions. Only scan the three

9 (O (O O signed Release of Information forms at the end into Vulcan — NOT the
whole document

Showing 11to 2 of 2 entries

10 () O (O PSIPEIResuls - ENTNAC Rap Sheet (Tech Check)

BAH Claim documentation: DA Form 5980 (Certified by the Warrior's
Commander from the owning command immediately prior to the period of
active duty or the representative of the activity bringing the Warrior on active
duty. This individual will be equivalent to a company commander or higher.
Printed name en 5980) Proof of financial responsibility documents -

10 O O Acceptable forms of proof of financial responsibility for a primary residence
that a Warrior maintained at the time the Warrior was ordered to active duty
for accession training includes a mortgage or deed to a home, lease, or rental
agreement with the Warrior's name listed as a primary resident'responsible
party. References - HQDAALARACT 001-2018 FMR 7A Ch 26 and DAPE-
PR (RN 37)

12 () O (O DD Form 368 Request for Conditional Release

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility/Section 508

4. Select Yes, No, or N/A for each document listed in the Shipper Management tab to indicate whether
the document is included in the Soldier's files.

» Your selections auto-populate RSP Form 08-02, which lists the same documents as listed on
the Shipper Management tab.

5. Scroll down to the bottom of the screen and click Save to save your progress.

@ Note - Any No input results in a status of Shipper Issue(s).
A confirmation message appears.

& Successiully Saved

6. The status at the top of the screen is updated to either No Issues or Issue(s).
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Shipper Management 60-day Sstatus: Issue(s)
Shipper Management 60-day status: No Issues

90-DAY SHIPPER 08-02 30-DAY SHIFPER 08-02

7. When finished, click EXPORT TO PDF at the bottom of the screen.

v [ e

8. The RSP Recruit Pre-Ship Packet Checklist Hardcopy Documents file is downloaded to your
Downloads folder.

9. Upload the RSP 08-02 form to the documents repository in the Documents tab. (See Documents on
page 186 for more information.)

8.4 LNO Module

The LNO Module provides for the communication and resolution of issues that may arise while a Soldier is
at training. ARNG Training Liaison Officers (LNO) can create LNO tickets in Vulcan, which the state
and/or detachment RSP respond to, in order to have the issues resolved as quickly as possible.

8.4.1 Create an LNO Ticket

Only users with the LNO role can create LNO tickets.
1. Search for a Soldier who requires an LNO ticket. (See Vulcan Soldier Search on page 203.)

2. Select a Soldier from the Search Results panel.
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» The Soldier Details panel opens.

0000 ~

T Summary

8 Vulcan RSP

Soldier Name
BUTURLIA HEATH

RSP Site
DET 7 NCARNG RRB

IET Status €
Awaiting Training

Soldier Training Phase €&
Mo Phase

Issue Status
Issue

Recruiting Station ID
NCQK

MEPS Station
Charlotte, NG (A22)

Enlist Date
20110928

Training Type
SP1 (Non-Prior Split Trainee--Phase 1)

Ship Date
20120612

Ship Verified Date

Vulcan Record Imported
20150103

Wulcan Cases Demographics Personnel

Vulcan Cases

2675743

Showing 1 to 1 of 1 entries

Vulcan Sponsorship

Recruit Info LMNO Tickets Medical

Tasks In Progress

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.

Accessibility/Section 508

3. Click the LNO tab.
» The LNO tab opens.

Create LNO Ticket

CREATE LMO TICKET

LNO Details

Showing 1 to 4 of 4 entries

Ticket I m Ticket Category IET Site m LastUpdated DT

1027 New Accession Security Fort Knox 20140911
1028 Returned to LNO AT Fort Knox 20140911
2124  New Discharge Recommended (Notification) Fort Knox 20141009
2130 MNew AT TRADOC 20141031

cOoBe

20141024
20200309

20141008
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I B" Note - Any previous LNO tickets are displayed in the LNO Details section.
4. Click CREATE LNO TICKET.

The Create LNO Ticket screen opens in a new window.

Create LNO Ticket

* Accession Security

[J Alcohol/ Drug Use not noted on MEPS Physical

] Army CCF Security Clearance denied by Army CCF
[J chap 10- Discharge in Lieu of Trial

[ ENSQ/SF 86- Other Security Issue

[J Missing Court Document- See Remarks

[J Missing DD 269- See Remarks

[J Need "Match"” procedures completed

[J NGB-ARH Exception to Policy Missing

[J NGB-ARH Post Enlistment Waiver Missing

(] Open Court/ Traffic/ Probation

[ security Clearance Access suspended

[ soldier needs to be re-finger printed

[ soldier not qualified for MOS

[ soldier shipped without "Match” Interview

[ Soldier shipped without being re-fingerprinted

[ soldier shipped without fingerprint results

[ soldier Shipped without JPAS Clearance submission
] TAG Moral Waiver Missing

[ unauthorized Enlistment/ Shipper

[J x other- See Remarks

» AIT

DA 4187

Dependents

Discharge Recommended (Notification)

Documents Attached (Motification)

+ Education

=» Note - Scroll down to see all options. Categories followed by (Notification), such as
Discharge Recommended (Notification), are for communication only and do not necessarily
indicate a problem.

B" Note - You can create custom categories/subcategories for LNO Tickets from the
Administration blade. See Category Manager on page 255

5. Click the » icon to expand each category and view the detail-ticket reasons within each category.

~ Identification

[J Missing Birth Certificate
[J Missing Resident Alien Documentation
[J Missing Social Security Card

[J x Other-See Remarks

6. Select the check box of each item that applies to the Soldier.
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I @ Note - A separate ticket is created for each LNO category that has items selected.

7. Click SUBMIT CATEGORIES at the bottom of the screen.
The panel refreshes to display your selections separated by category.

Create LNO Ticket

General Screening

Previously Undisclosed Controlled Substance Use Optional Initial Comments:

Previously Undisclosed Medical Condition

|dentification

Missing Birth Certificate Optional Initial Comments:

Missing Social Security Card

e

BACK TO CATEGORIES CREATE TICKETS

8. Optionally, add comments to each section in the Opftional Initial Comments field(s).
Tip - Click Back to Categories to edit your selections.

9. Click CREATE TICKETS.
The panel refreshes to display the new ticket(s).

Create LNO Ticket

Ticket#: 5157 (Case ID: 2805890) General Screening

Previously Undisclosed Controlled Substance Use UPLOAD FILE(S)
Previously Undisclosed Medical Condition

Ticket#: 5158 (Case ID: 2805891) Identification

Missing Birth Certificate UPLOAD FILE(S)

Missing Social Security Card

CLOSE

@ Note - An email notification is sent to each state user listed in the State Email Config editor
for each new ticket created. State admin users can add and remove email addresses to
receive new LNO ticket emails. (See State Email Config on page 1 for more information.)

10. Optionally, click UPLOAD FILE(S) to upload any supporting documents.
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8 Vulcan RSP

» The Upload file window opens.

Upload file
File: No file chosen
Description:

Click Choose File.

Navigate to the folder in your documents that contains the file(s) supporting the issue in the ticket.
Tip - Control-click to select more than one file to upload.

Click Open.
» The file name appears in the File field.

File:

Choose File | Test_DA4836_Extension_ pdf

Optionally, enter a description in the Description field.

Description: Test

Click SAVE.

» The file(s) are uploaded to the ticket.

Optionally, repeat steps 11-18 for each ticket.

Click CLOSE.

Click Refresh [E.

» The ticket(s) you created are added to the third panel LNO Details section.

LNO Details cOoe
e R o e e
1027 New Accession Security Fort Knox 20140911 20141024
1028 Returned to LNO AT Fort Knox 20140911 20200309
2124 New Discharge Recommended (Motification) Fort Knox 20141009 20141008
2130 New AT TRADOC 20141031

Showing 1 to 4 of 4 entries
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Tip - You can click a ticket in the LNO Details section to open it in the fourth panel and
view its status and supporting documents.

8.4.2 View and Respond to New LNO Tickets

State and RSP Site users can view LNO tickets and respond as needed. (See State Email Config on page |
for information about modifying the email distribution list for new LNO ticket notifications.)

1. Within the Command Center, open the Management Center tab and expand the LNO Module folder
within the Vulcan RSP Case Work folder.

Command Center

&a Management Center

= RMS
& Vulcan Management
&= ulcan RSP Case Work
I RSP Warrior Sponsorship
I RSP Routine Monitoring
I RSP Shipper Management
= LNO Module
MNew
Refurned to LNO (All) X))
Returned to State @
&= Retention Management
&= RMS Case Work
I AWOL Recovery
= Sponsorship
I Career Development Counseling
Im Extension/Counseling
I Interstate Transfer

2. Click the New work bucket.
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» The Case Roster loads in the second panel.

Command Center LNO Module - New (211) ~

& Management Center

= RMS
= Vulcan Management show| 100 | entries
& Vulcan RSP Case Work
s RSP Warrior Sponsorship
s RSP Routine Monitoring
Bm RSP Shipper Management
= LNO Module
New @I Ticket
Returned to LNO (All) € D #
o Name @

Returned to Slalem
&= Retention Management
== RMS Case Work
B AWOL Recovery
B Sponsorship
mm Career Development Counseling
ma Extension/Counseling
B Interstate Transfer

REFRI

2088 FELLERS SHIVAN
2089 FELLERS SHIVAN
! 2090 FELLERS SHIVAN

2092 PECHEY SONDRA

Qs N 2093 SINGLETEARY GAIL
earc

¥ Reports

L« My Reports

2094 SINGLETEARY GAIL
i Resource Center
Document Center !
Showing 1 to 100 of 211 entries
& Administration

Newly Created LNO Cases

Ticket
Category
o

DA 4187

Dependents

Identification

Accession

Security

AIT

3107
Dayi(s), 2
Hour(s),
59
Minute(s)

3107
Day(s), 8
Hour(s),
59
Minute(s)

3107
Dayl(s), 8
Hour(s),
59
Minute(s)
3107
Day(s), 8
Hour(s).
55

Minute(s)

3107
Day(s), 8
Hour(s),
28
Minute(s)
3107
Day(s), 8
Hour(s),

Last
Update
e

2100
Dayis), 10
Hour(s), 9
Minute(s)

3100
Dayis), 10
Hour(s), 9
Minute(s)

3100
Day(s), 10
Hour(s), @
Minute(s)

3100
Day(s), 10
Hour(s), 9
Minute{s)

2100
Dayis), 10
Hour(s), 9
Minute{s)

3100
Dayis), 10
Hour(s), 9

Created

10/01/2014
0857

10/01/2014
0857

10/01/2014
08:57

10/01/2014
09:01

10/01/2014
09:28

10/01/2014
0928

Military
Entrance
Processing
Station

(MEPS)
Location

DO

C76

C78

C78

A22

A2

A32

Created By @

KEVIN.SHOOK_FASCN “
KEVIN SHOOK_FASCN
KEVIN SHOOK_FASCN
KEVIN SHOOK_FASCN
KEVIN.SHOOK_FASCN

KEVIN SHOOK_FASCN

Next

|

W Assume Command

Accessibility/Section 508

‘Subject To Privacy Act of 1974(PL-83-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.

Tip - You can also find LNO tickets using Search. (See Vulcan Ticket Search—LNO on

page 205 for more information.)

3. Select a ticket from the Case Roster.
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» Soldier Details and Case Details open in the third and fourth panels.

s B x@

SHARER FREDDY ~

Vulcan Soldier Summary

SHARER FREDDY (23) ~

LNO Ticket Summary

Soldier Name
SHARER FREDDY

RSP Site
PAARNG R&R DET-DET 11 WLMSPORT

IET Status @
Awaiting Training

Soldier Training Phase @
No Phase

MEPS Station

Enlist Date
20051123

Training Type
SP1 (Non-Prior Spiit Trainee--Phase 1)

Ship Date
20060616

Ticket ID #
23

Ticket Category
AIT

Detail

IET Site
Fort Knox.

Created
09/10/2014 12:09

MEPS Location
A0B

Recruiting Station ID
PAOK

RSP Site
PAARNG R&R DET-DET 11 WLMSPORT

Ship Verified Date
20060616

Issue Status

No Issues
Vulcan Record Imported

20140505

Recruiting Station ID
PACK

RSP LNO Case LNO Documents

Days Until Ship

RSP LNO Case

Current Status:  New

Vulcan Cases Demographics Personnel Recuit Info Description:  New LNO Case

Vulcan Cases Provide Remarks

RETURN TO LNO TERMINATE CASE

CLOSE CASE

2646873

‘Vulean Sponsorship Pending RSP Site Acknowledgement
History of Actions

of 1 entries

Showing 1to 1

Search

Previous
UserID Comment Action Status.

09/10/201412.09 SUKA, New

PM CLEVE

New Case
created

Showing 1 fo 1 of 1 entries

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibilty/Section 508

@ Note - Only the buttons your user role has permission to see are visible at the bottom of the
fourth panel. (See LNO ticket buttons on page 170 for more information.)

4. Review the LNO Ticket Summary section in the fourth panel.

= LNO Ticket Summary 0B
Ticket ID # Created

5 20140729

Status MEPS Location

Returned to LNO C48

Ticket Category Recruiting Station ID
Accession Security TXNE
Detail RSP Site

. VA RSP SITE 1 (GATE CITY)
IET Site
Unassigned

@ Note - You can also view and download any supporting documents available for the ticket
in the Documents tab. (See Documents on page 186 for more information.)
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Tip - Open the LNO tab in the third panel to view the full list of the Soldier's LNO tickets.
Click a ticket in the LNO Details section to open it in the fourth panel.

5. In the panel 3 LNO tab, click a ticket in the LNO Details section to open it in panel 4.

= LNO Details 0B
5 Returned to LNO Accession Security Unassigned 20140729 20200312
6 Returned to LNO Accession Security Unassigned 20140729 20200311
Showing 1 fo 2 of 2 entries

6. Enter comments about the ticket in the Provide Remarks field.

Provide Remarks

7. Click SAVE COMMENTS.

8. If necessary, open the LNO Documents tab to upload any required documents. (See Documents on
page 186 for more information.)

9. Once the ticket is resolved, click Return to LNO.

» A confirmation box appears.

Confirmation

Return to LNO?

oo

10. Click YES.

» An email is sent to the LNO who created the ticket, and the ticket is moved to that user's
Returned to LNO work bucket.

8.4.3 Respond to LNO Tickets Returned to LNO

The LNO user who created a ticket is sent an email notification when a state user returns the ticket to the
LNO. The LNO user can then return the ticket to the state, or close or terminate the case.

1. Within the Command Center, open the Management Center tab and expand the LNO Module folder
within the Vulcan RSP Case Work folder.
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Command Center

& Management Center

= RMS
&= Vulcan Management
& Vulcan RSP Case Work
B RSP Warrior Sponsorship
e RSP Routine Monitoring
s RSP Shipper Management
= LNO Module
New (EID
Returmed to LNO (All) €
Returned to State (EE)
B Retention Management
= RMS Case Work
I AWOL Recovery
mm Sponsorship
Wm Career Development Counseling
B Extension/Counseling
Bm Interstate Transfer

2. Click the Returned to LNO (All) work bucket.

» The Case Roster loads in the second panel.

Command Center LNO Module - Returned to LNO (All) (38) ~

& Management Center
O Cases which have been returned to the LNO

&= RMS
% Vulcan Management Military

B Vulcan RSP Case Work Entrance
B RSP Warrior Sponsorship Processing
Bm RSP Routine Monitoring Station
Bm RSP Shipper Management Ticket Ticket Ticket Last (MEPS)
& LNO Module 1D # Category Age Update Created Location

New @D o Name @ o o L] ] o] :] Created By @

Returned to LNO (All) @€)

7 ALLEY FLORENCE Accession 3183 1114 08/06/2014 A24 KEVIN.SHOOK_FASCN ~ *
Retumned to State m Security Day(s), Day(s).8 0657
% Retention Management n Hour(s), 36
% RMS Case Work Hour(s), Minute(s)
B AWOL Recovery 1
m Sponsorship Minute(s)
Bn Career Development Counseling 12 FREDERKING Medical 3162 301 08/0712014 A3 KEVIN.SHOOK_FASCN
B Extension/Counseling DEREKRYAN Day(s),6 Day(s).4 11:12
W Interstate Transfer Hour(s), Hour(s), 26
46 Minute(s)
s

BELLOMY FIGUERCA  Pay 3143 3143 0812612014 B61 KEVIN.SHOOK_FASCN
Day(s), 9 Day(s).9 0820
Hour(s),  Hour(s), 37

L g
S

38 Minute(s)
Minute(s)
14 OBIN ULISES General 3143 3038 08/26/2014 A24 KEVIN.SHOOK_FASCN
Screening Day(s), 8 Day(s),7 09:02
Hour(s),  Hour(s), 5
56 Minute(s)
Minute(s)
24 LEICHTY MINOR AT 3128 3080 09/10/2014 B29 KEVIN.SHOOK_FASCN
Day(s), 5 Day(s).4 1214
Q, Search Hour(s), Hour(s), 25
44 Minute(s)
L4 Reporis Minute(s)
1 My Reports 26 LEICHTY MINOR Accassion 3128 2952 09/10/2014 B29 KEVIN SHOOK_FASCN
Security Day(s),5 Day(s).6 1218
. Hour(s),  Hour(s), 37
1 Resource Center m Minute(s)
Minute(s;
Document Center &
28 LEICHTY MINOR Inprocessing 3128 3128 09/10/2014 B29 KEVIN.SHOOK_FASCN <
& Administration 1 4

Showing 11to 38 of 38 entries

+ Assume Command

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection
Accessibility/Section 508

Tip - You can also find LNO tickets using Search. (See Vulcan Ticket Search—LNO on
page 205 for more information.)

3. Select a ticket from the Case Roster.
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» Soldier Details and Case Details open in the third and fourth panels.

HUNDT NKECHI ~

S B x B

Vulcan Soldier Summary 06

HUNDT NKECHI (6195) ~

BHO Ready

Recruiting Station ID
TXHJ

Vulcan Record Imported
20141220

Demographics Vulcan Cases

Demographics

Personnel Recruit Info

Gender &
M

Marital Status €
Single

Dependent Children
0

Dependent Adults
0

Date of Birth
19890827

Age

22

Citizenship Status @
NATIVE BORN

Race @
White, Other

LNO Ticket Summary
Soldier Name MEPS Station Ticket ID# IET site
HUNDT NKECHI Dallas, TX (C38) 6,195 Fort Monroe
RSP Site Enlist Date Status Created
2ND PLT RECRUIT SUSTAINMENT CO 20110407 Closed 20220823
IET Status @ Training Type Ticket Category MEPS Location
Awaiting Phase 2 SP2 (Nen-Prior Split Trainee—Phase 2) Accession Security C38
Soldier Training Phase & Ship Date Detail Recruiting Station ID
Gold Phase 20120523 ‘Alcohol/ Drug Use not noted on MEPS TXHJ

- Physical

Issue Status Ship Verified Date RSP Site

2ND PLT RECRUIT SUSTAINMENT CO

RSP LNO Case LNQ Documents

RSP LNO Case c0oe

Current Status:  Closed

Description:  Case Closed

Provide Remarks

TERMINATE CASE SAVE COMMENTS EDIT RESOLUTION
History of Actions

Search:

Previous
Date ‘Comment Action Status

08/24/2022 alechorn Close New Closed
01:47 PM Case

08/23/2022 alechorn  test New
0418 PM

Showing 1 to 2 of 2 entries

Accessibility/Section 508

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection

4. Review any comments added by a state user in the fourth panel RSP LNO Case tab.

5. Check for new documents in the Documents tab.

6. Enter comments about the ticket in the Provide Remarks field.

Provide Remarks

7. Click SAVE COMMENTS.

8.4.3.1 Return to State

If the LNO user who created the ticket determines that the state's response to the ticket is insufficient, it can
be returned to the state.
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1. Click Return to State.

A confirmation box appears.

Confirmation

Return to State?

o [

2. Click YES.

An email notification is sent to each state user listed in the state's State Email Config
distribution list, and the ticket is moved to the Returned to State work bucket for a state user to
review. (See State Email Config on page 1 for more information on LNO distribution lists.)

8.4.3.2 Close Case

If the ticket has been successfully resolved, an LNO user can close the case.

1. Click CLOSE CASE.

A confirmation box appears.

Close Case

Select a remark:

Document provided by Siate

Do you want to perform this action?

o [

2. Select a remark from the drop-down list.
3. Click YES.
The case is closed.

4. You can edit a resolution to a closed ticket by selecting a closed ticket (either from the LNO tab or
from the LNO Ticket Search) and clicking the EDIT RESOLUTION button.
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RSP LNO Case LNO Documents

RSP LNO Case

Current Status:  Closed

Description:  Case Closed

Provide Remarks

TERMINATE CASE SAVE COMMENTS EDIT RESOLUTION

5. The Edit Resolution window opens where you can change what the original resolution was. Click
YES.

The resolution is changed and captured in the History of Actions section.

@ Note - You can create custom resolution options that will appear in the remark drop-down from
the Resolution module in the Administration blade. See Resolution on page 259.

8.4.3.3 Terminate Case

Only users in the Vulcan NGB Administrator role can terminate an LNO ticket case, and only when it has
been determined that the ticket has been created in error.

1. Click TERMINATE CASE.
A confirmation box appears.
2. Click YES.
The RSP LNO Case tab refreshes.
3. Enter remarks in the Provide Remarks field.
4. Click SAVE COMMENTS.

A confirmation box appears.

Confirmation

Save Commenis?

o [

5. Click YES.

The case is terminated.

8.4.4 Respond to LNO Tickets Returned to State

State users receive an email notification if the LNO user who created the ticket determines that the state's
response to the ticket is insufficient and returns it to the state.
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1. Within the Command Center, open the Management Center tab and expand the LNO Module folder
within the Vulcan RSP Case Work folder.

Command Center

& Management Center

&= RMS
&= Vulcan Management
& Vulcan RSP Case Work
m RSP Warrior Sponsorship
I RSP Routine Monitoring
m RSP Shipper Management
&= LNO Module
New m
Returned to LNO (All) €E)
Refurned to State @B
& Retention Management
&= RMS Case Work
s AWOL Recovery
= Sponsorship
m Career Development Counseling
= Extension/Counseling
I Interstate Transfer

2. Click the Returned to State work bucket.

-167 -
Document generated on: 12/17/2024 at 11:52 AM





8 Vulcan RSP

» The Case Roster loads in the second panel.

Command Center

& Management Center
IO Cases which have been returned to the State
&= RMS
& Vulcan Management Military
& Vulcan RSP Case Work Ennmes
B RSP Warrior Sponsorship Processing
I RSP Routine Monitoring Station
B RSP Shipper Management Ticket Ticket Ticket Last (MEPS) IET
& LNO Module D# Category Age Update Created Location Site
New €D [ ] L] L] L] (] ol ] Created By @ L]
Retumed to LNO (a1 €D 25 LEICHTY MINOR EYECR F 0911072014 B29 KEVIN.SHOOK_FASCN  Fot  ~
Retumed to State {E}) Day(s). 5 Days).8 1215 Knox
& Retention Management Hour(s), Hour(s), 30
& RMS Case Work 44 Minute(s)
B AWOL Recovery Minute(s)
B Sponsorship 27 LEICHTYMINOR  Accession 3128 3127 09/10/2014 B29 KEVIN.SHODK_FASCN Fort
W= Career Development Counseling Security Day(s),5 Day(s),5 12:13 Knox
I Extension/Counseling Hour(s), Hour(s), 2
B Interstate Transfer 41 Minute(s)
Minute(s)
2050 RIDDELLINGRID DA#187 3120 ng 09/18/2014 C74 KEVIN.SHOOK_FASCN Fort
! Dayis), Day(s). & 0730 Knox
10 Hour(s), 16
Hour(s), Minute(s)
29
Minute(s)
2052 POMYGALSKI Legal 3120 114 09/18/2014 C21 KEVIN.SHOOK_FASCN Fort
ADRIENNE Day(s), Day(s),9 07:38 Knox
10 Hour(s), 31
Hour(s), Minute(s)
21
Minute(s)
2055 ANTIPORDA Medical 3120 ng 09/1872014 C76 KEVIN.SHOOK_FASCN Fort
Q, search ODESSA Day(s), Day(s).7 0754 Knox
10 Hour(s), 9
L Reports Hour(s),  Minute(s)
5
L4 My Reports Minute(s)
F 2107 DORNEWASS AT 3107 3037 10/01/2014  A30 STEVEN.J.ZYLICH_FASCN TRADOC
HIRIEEETIES EETE TOMOMITSU Day(s),3 Day(s).5 1430
Hour(s), Hour(s), 54
Document Center 29 Minute(s)
Aflin oy T
& Administration 1 4
Showing 1 to 13 of 13 entries
i Assume Command
Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
‘Accessibility/Section 508

LNO Module - Returned to State (13) ~

Tip - You can also find LNO tickets using Search. (See Vulcan Ticket Search—LNO on
page 205 for more information.)

3. Select a ticket from the Case Roster.
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8 Vulcan RSP

» Soldier Details and Case Details open in the third and fourth panels.

PEMBLE CLELLIE ~

« [E % E PEMBLECLELLIE (5154) ~

Vulcan Soldier Summary 0B

LNO Ticket Summary 0B

Soldier Name
PEMBLE CLELLIE

RSP Site
RSP DET ERAINERD RRD

IET Status &
In Training - Regular

Soldier Training Phase &
Gold Phase

Issue Status
No Issues

Recruiting Station 1D
MNLC

MEPS Station
Fargo, ND (B60)

Enlist Date
20110821

Training Type
THRU (Non-Prior Through Ticket)

Ship Date
20110718

Ship Verified Date
20110719

Vulcan Record Imported
20140505

Vulcan Cases Demographics

Vulcan Cases

Showing 1to 1 of 1 entries

Personnel Recruit Info

2647179 Vulcan Sponsorship

Sponsorship Tasks In Progress

Ticket 1D # Created
5154 20200311
Ticket Category MEPS Location
Accession Security B60
Detail Recruiting Station 1D
Alcohol/ Drug Use not noted on MEPS  MNLC
Physical .
RSP Site
IET Site RSP DET BRAINERD RRD
TRADOC

RSP LNO Case LNC Documents

RSP LNO Case

Current Status:  Returned io State

Description: Returned o Stale

Provide Remarks

RETURN TO LNO TERMINATE CASE CLOSE CASE

History of Actions

Search:
Previous
Comment Status |
06/15/2020 anil narla Returnedto  Returnto  Refumedio Re
12:08 PM Siate State LNO to!
03/12/2020 wvulcan_ngb_admin Return to Terminate Refurmedio Ter
01:47 PM LNO# Case LNO
INC0010268
03/12/2020 vulcan_ngb_admin Returnedto Returnio New Re
01:46 PM LNO LNO tol

L L Er to AL =

S B ox A

-

f2u19mn0n b ad Ev 2
Subject To Privacy Act of 1974(PL-93-579)_For Official Use Only. This application maintains usage and statistics for security and user privacy protection.

Accessibility/Section 508

Review any comments added by the LNO in the fourth panel RSP LNO Case tab.

Check for new documents in the Documents tab and upload any required documents. (See

Documents on page 186 for more information.).

Enter comments about the ticket in the Comments field.

Provide Remarks

Click SAVE COMMENTS.
Click RETURN TO LNO.

» A confirmation box appears.

Confirmation

Return to LNO?

o =)
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9. Click YES.

8 Vulcan RSP

An email is sent to the LNO who created the ticket, and the ticket is moved to that user's
Returned to LNO work bucket.

8.4.5 LNO ticket buttons

See the table below for descriptions of the buttons on the fourth panel of LNO ticket cases.

Button

Save Comments

Applicable To

Users, LNOs, and
Administrators

Action

Saves any comments that have been typed into the Comments field.

Return to LNO

State and Site RSPs

When the RSP has responded to an LNO ticket and believes the issue is resolved,
this button returns the ticket back to the LNO who created the ticket, for review

and closure.
When the LNO is satisfied that the ticket has been resolved, this button closes
Close Case LNOs .
the ticket.

If an LNO ticket has been returned back to the LNO and the LNO feels that fur-

Return to State LNOs ther action on the part of the RSP is required, this button returns the ticket back
to the RSP for additional action.

Edit Resolution LNOs When a LNO ticket is in the closed status, users can edit the Resolution.

Terminate Case

NGB Administrators

RESTRICTED: The Terminate Case button is used to remove a ticket that was cre-
ated in error. This button is available only to the Vulcan NGB Administrator.
Requests to have tickets deleted must be forwarded to the Vulcan NGB Admin-
istrator.
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9 Transition Services Module

9 Transition Services Module

The Transition Services module assists unit leaders in tracking their Soldiers from enlistment to ETS to help
prepare them for the transition into the civilian workforce. The module creates a case for each phase of the
transition: Initial Phase, Service Phase, Budget Review, Transition Phase, and Transition Counselor
Signoff. Each case includes a checklist corresponding with the items on DD Form 2958 (Service Member
Career Readiness Standards/Individual Transition Plan Checklist) that apply to that phase. Unit leaders
complete, sign, and submit the form through the Transition Services module.

9.1 Create a Transition Services Case

RMS automatically creates a Transition Services case in the Initial Phase work bucket after a Soldier's
enlistment has been confirmed. Cases for existing Soldiers assigned to a unit can be created manually; these
cases will be put into the Service Phase work bucket.

To manually create a Transition Services case:

1. Click the Search tab within the Command Center panel.

The Search screen opens.

Command Center

& Management Center

Q, Search

Searches
Soldier Search -
SSN
SSN Last4
Last Name

First Name

UPC Code |

SEARCH RESET

2. Enter information into any of the available fields—SSN, SSN Last 4, Last Name, or First Name.
3. Click Search.
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9 Transition Services Module

» The second panel displays a list of Soldiers matching your search criteria.

Si earch: ] ~ x A
Search Results ARNG Current Strength
Show| 100 w| entries
[ oo | rwemd o | s | uxe | s |
6939 KRISTIANA COREAMEJIA NH BBHAA -
6941 CHASITY KING co P2YAA
6944 FIGUERCA BELLOMY NY PR7C1
6945 SHAMEKA YAVA IES XBSAA
6948 ANGELO REINDOLLAR CcT YIXAB
6948 ERA PRIMUS co Y28A1
6950 KIMYATTA BROCIOUS WY 8C2AA
6951 LIZANDRO FRANCOROSA NH 8ZLAA
6953 WINSTON VAGAIA NH V43C0o
6954 DENNIS ALDRETE NH T8TAA
6959 ROEBIN FESMIRE NH 8BHAA
6960 GRACIELA PADULLA FL YKVCO
6981 ALIRASHEED BIN NH QJTAA
6962 ENIOLA ZAHEER MA PFSTO
6963 MELISSA EVERTS MN BAEA2
6964 QUADRI KANTENSETER TX XBSAA
6965 ZACHARY KOBLITZ NH P3BTO
6967 AKHNATON HENNINGS NH Y2AAD
6968 AGD JUNCO NH Y3KAA
6970 MAWULI FERDINAND ME Y2TAA
6972 CHERI SHAUGER NH Y2BAA
6973 OCTAVIA GIDEQ Wi PK8TO
en7Ta TDANCV TADDAV Aw DUIEA A -
Showing 1to 100 of 345,839 entries
- 2 3 4 5 3459 Next
Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics fer security and user privacy protection.
Accessibility/Section 508

4. Click the name of the Soldier requiring a Transition Services case.
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9 Transition Services Module

» The Soldier Details panel displays for the selected Soldier with the Create Case tab selected.

Soldier Summary (=N
Soldier Name Grade @
KING CHASITY 04
Date of Commission Rank @
19960518 MAJ
ETS Date Unit Processing Code
P2YAA
Reserve Component Category @
AGR UPC Attached
Create Case Personnel Documents Demegraphics Current Assignment Active Duty Tours ATRRS History Medical Status N7
Create Case
Search’
Extension 2805903 In Progress Case Started 02/28/2022 Alec.hormn
IST 2305907 Complete Losing Unit Checkiist Initiate Interstate Transfer 03/01/2022 alec.hom
Spensorship 2805902 Manage Sponsor Contact Initiate Sponseorship 02/28/2022 Alec.horn
Transition Service 2805901 Initial Phase Case Started 02/28/2022 Alec.horn
Showing 1 to 4 of 4 enfries

5. Select Transition Service from the available drop-down list.

| al

Sponsorship

6. Click ADD TRANSITION SERVICE.
» A dialog box appears.

Are you sure you want to add transition service?

CANCEL n

7. Click OK.

» A Transition Service case is created for the Soldier. You can open the case from the Case List

or navigate to the case from the Service Phase work bucket in the Management Center tab.
(See Management Center on page 63.)
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9 Transition Services Module

@ Note - The case creation is also listed in the fourth panel Action History tab. (See Action
History on page 195.

9.2 Access an Existing Case

To open an existing Transition Services case:

1. Open the Management Center within the Command Center in the first panel.

2. Expand the Transition Services folder within the Transition Services Case Work folder.

= Transition Services Case Work

= Transition Services
Initial Phase
Service Phase ()
Budget Review o
Transition Phase E)
Transition Counselor Signoff °
Commander Signoff n
Completed Cases ()

3. Click one of the available work buckets to display its Soldier Roster in the second panel.

» See Work Buckets on page 64 for descriptions of the work buckets.

Command Center Soldier Search: [] -

v
Q Management Center
= Search Results ARNG Current Strength cRh@arvw
& Retention Management
(5 RMS Case Work Show| 100 entries
(3 Vulcan RSP Case Work
& Transition Services Case Work Last Four @ First Name © Lost Name & Unit State ® “ UPC Attached &
& Tra ices
6030 KRISTIANA COREAMEJIA NH sBHAA E
6041 cHasITY KiNG co P2vAA
6944 FIGUEROA BELLOMY Ny PRICT
5045 SHAMEKA Yava ™ x85Ah
6946 ANGELO REINDOLLAR et Yaxag
cted Cases
6048 ERA PRIMUS co va8at
50 — srocious wr scom
8051 LIZANDRO FRANCOROSA NH az1aa
5052 WINSTON VAGAIA NH vasco
5054 DENNIS ALDRETE NH 78TAA
5950 GRACIELA PADULLA L Ykveo
5951 ALIRASHEED BN NH aan
5052 ENIOLA ZAHEER A PFSTO
5052 MELISSA EVERTS I saER2
6054 QUADRI KANTENSETER ™ X8SAR
5055 ZACHARY KoeLITZ NH PIBTO
6967 AKHNATON HENNINGS NH Y2r80
5058 Aco Junco NH YaKAA
Q search
8070 MAWULI FERDINAND VE Y2t
Lal Reports 6072 cHeRI SHAUGER NH vaBaA
v
P 6073 OCTAVIA GIDEO w PHeTO
6074 TRACEY TARBOX A PUSAA .
Document Center
Showing 1 to 100 of 245,830 entries
& Administration 2345 3459 Next
* Assume Command

4. Select a Soldier from the Soldier Roster.
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» Soldier Details open in the third panel. Case Details open in the fourth panel.

PEROY ERICA ~ ~ @ x E PEROY ERICA (2787076) - SR %
Soldier Summary Case Summary
Soldier Name Grade © Case D Action
PEROY ERICA =) 2787076 Iniial Phase
Date of Commission Rank @ Authority Start Date
V2 Transition Service 20150627
ETS Date
20170324 Unit Processing Code
V5160
Reserve Component Category ©
D RS (SRS EER | Comments || BudgetDocuments | Action History || Question History
Case Details £806
[EEC | Fosonnel | Demograpnics | CurrentAssignment || Active DutyTours || ATRRS History | Medical Status v

Required Checklist ltems

AL - Completed the DoD Standardized Individual Transiton Plan

Create Case

O Yes @no
Searen J| reeoneo 12montn o soats
I N T || O
Extension 2611257 6 years unti ETS date Gase Started 02172014 Registered on eBenefts
Transition Sevice 2787076 Intial Phase Initial Phace 0612712015 system O Yes @no
Showing 1102 012 entries Completed an assessment ool to identity personal interests and leanings regarding career selection
O Yes @NoO Na
Recemved a DOL Gold Card and understand post 911 Veterans have priority for § months at DOL American Job Centers
O Yes @NoO NA

Evaluated transferability of military skills to civilian workforce (MOC CROSSWALK) and completed DoD standardized gap analysis
OYes @NoONA

‘Completed a job application package or presented a job offer letter
OYes @NoONA

W Capture Service Phase Data

Subject To Frivacy Act of 1974(PL-93-578) For Oficial Use Only. This application mainiains usage and statistics for security and user privacy protection
Accessibility/Section 508

9.2.1 Terminate a Case

Users with the appropriate permission can terminate a case in any phase.

1. Click the Terminate button at the bottom of the fourth-panel Case Details tab.

m Eudget Review Caplure Service Phase Data

2. Click OK.

» The case is terminated.

9.3 Initial Phase

The Initial Phase begins when a Soldier's enlistment is confirmed. The case remains in this phase until
completion of basic training.

1. Open a case in the Initial Phase work bucket. (See Access an Existing Case on the previous page.)
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9 Transition Services Module

» The fourth-panel Case Details tab displays a checklist of required and recommended tasks to
complete for the Soldier.

= Case Details ocaef0B

DOD ID: | |

Required Checklist ltems

Completed the DoD Standardized Individual Transition Plan
O Yes ® No
Prepared the DoD Standardized 12-month post-separation budget reflecting personalfamily goals
O Yes ® No
Registered on eBenefils
O Yes ® No
Completed an assessment tool to identify personal interests and leanings regarding career selection
O Yes ® No O NA
Received a DOL Gold Card and understand post 9/11 Veterans have priority for § months at DOL American Job Centers
O ves ® No O NA

Recommended Checklist ltems

Evaluated transferability of military skills to civilian workforce (MOC CROSSWALK) and completed DoD standardized gap analysis
O Yes ® No O NA

Completed a job applicafion package or presented a job offer letter

) Yes ® No () NA

Eudget Review Capture Service Phase Data

Select the Yes check box for each item as it is completed.

» The Date Completed field appears with today's date selected after a Yes check box is selected.

‘ Date completed: 01/12/2022 ‘

a. If the default date is not correct, use the Date Picker to select the correct date.
Tip - If a checklist item is not applicable to the Soldier, select the NA check box.

At any time, click Save to save your changes.

When you are finished with the checklist, click Capture Service Phase Data to send the case to the
Service Phase.

Click OK.
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9 Transition Services Module

» The screen is refreshed and the case is moved to the Service Phase work bucket.

9.4 Upload Budget

The Soldier's budget can be uploaded at any phase in the Transition Services module. Budget approval is a
required step in the Transition Services process.

When the checklist item for creating the Soldier's budget is marked complete, the user is prompted to upload
the budget.

1.

Open a case in the Initial Phase, Service Phase, or Transition Phase work bucket. (See Access an
Existing Case on page 174.)

» The fourth-panel Case Details tab displays a checklist of required and recommended tasks to

complete for the Soldier.

= Case Details cafoe

DOD ID: | |

Required Checklist ltems

Completed the DoD Standardized Individual Transition Plan
O ves ® No
Prepared the DoD Standardized 12-month post-separation budget reflecting personal/family goals
C Yes @ No
Registered on eBenefits
O ves ® No
Completed an aszessment tool to identify personal interesis and leanings regarding career selection
O Yes @ No O NA
Received a DOL Gold Card and understand post 9/11 Veterans have priority for § months at DOL American Job Centers
O Yes ® No O NA

Recommended Checklist ltems

Evaluated transferability of military skills to civilian werkforce (MOC CROSSWALK) and completed DoD standardized gap analysis
O Yes ® No O NA

Completed a job application package or presenied a job offer letter

O Yes ® No O NA

EBudget Review Caplure Service Phase Data

2. Select Yes for Prepared the DoD Standardized 12-month post-separation budget reflecting
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9 Transition Services Module

personal/family goals.
The Upload file window appears.

Upload file

File:
Choose File | Mo file chosen

Description:

3. Click Choose File.
The Select file to upload window opens.
Navigate to the folder where the Soldier's budget is saved and select the file.
Click Open.
Optionally, enter a description in the Description field.

Click SAVE.

N ok

The budget is uploaded and can be accessed from the Budget/Documents tab.
8. Click Budget Review at the bottom of the screen.

9. The page is refreshed and the case is moved to the Budget Review work bucket for approval. (See
Budget Review on page 180.)

9.5 Service Phase

The Service Phase begins when a Soldier is assigned to a unit.

1. Open a case in the Service Phase work bucket. (See Access an Existing Case on page 174.)

- 178 -
Document generated on: 12/17/2024 at 11:52 AM





9 Transition Services Module

» The fourth-panel Case Details tab displays a checklist of required and recommended tasks to
complete for the Soldier.

Case Details cEER

+ Required Checklist ltems

Prepared the DoD Standardized 12-month post-separation budget reflecting personal/family goals
® ves ONo  Date completed: 08/25/2023 (fif)

Completed the DoD Standardized Individual Transition Flan
® Yes ONo  Date complated: 08/25/2023 fiffy

Evaluated transferability of military skills to civilian workforce (MOC CROSSWALK) and completed DoD standardized gap analysis
® ves ONoONA  Date completed: 05/25/2023 fiffl

Completed an assessment ool to identify personal interests and leaning= regarding career selection

® ves ONo(ONA  Date completed: 08/25/2023 [{ff

+ Recommended Checklist ltems

Documented requirements and eligibility for licensure, certification, and apprenticeship
O ves @ No O NA

Completed an assessment tool to identify aptitudes, interests, strengths, or skills
O Yes ® No O NA

Completed a comparisen of academic or fraining institution choices
O ves @ No O NA

Completed & college, university or career technical training application or received an acceptance |etter, respectively
© Yes @ No O NA

Confirmed one-on-one counseling with a higher education or career technical training institution advisor or counselor
O Yes @ No O NA

Completed Transition GPS Track(s) (select all that apply)

[] Accessing Higher Education [_] Career Technical Training [_] Entrepreneurship

@ Note - If any answers were selected for the checklist in a previous phase, the input is carried
over to the next phase.

Select the Yes check box for each item as it is completed.

» The Date Completed field appears with today's date selected after a Yes check box is selected.

‘ Date completed: 01/12/2022 ‘

a. If the default date is not correct, use the Date Picker to select the correct date.
Tip - If a checklist item is not applicable to the Soldier, select the NA check box.

Upload the Soldier's budget, if available. (See Upload Budget on page 177.)
At any time, click Save to save your changes.

When you are finished with the checklist, click Capture Transition Phase Data to send the case to
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the Transition Phase.

6. The screen is refreshed and the case is moved to the Transition Phase work bucket.

9.6 Budget Review

The Budget Review begins after the Soldier's post-separation budget is uploaded and the unit leader clicks
the Budget Review button in the fourth panel.
1. Open a case in the Budget Review work bucket. (See Access an Existing Case on page 174.)

» The fourth-panel Case Details tab displays options the Budget Sign off and Terminate Case
buttons.

Case Details

MOTE: Please review the post-separation budget found on the Budget Tab.

Budget Sign off (Inilial Phase) Budget Sign off (Service Phase) Budget Sign off (Transition Phase)

2. Review the Soldier's budget by downloading it from the Budget/Documents tab.
a. Click the Budget/Documents tab.

» The Budget/Documents tab opens.

Cuirent Directory: Wirtual Share Drive\Cases\Transition Service\27356984

m 2736934 Search:

=) = ) e

test dad836.pdf File 1122022 2:55:00 PM test dad836.pdi

Showing 1to 1 of 1 enfries

UPLOAD NEW FILE DOWNLOAD SELECTED

b. Select the check box for the Soldier's post-separation budget document.
c. Click DOWNLOAD SELECTED at the bottom of the screen.
d. Follow the prompts to open or save the document.

3. When you are finished reviewing the budget, click the Case Details tab.

4. Click Budget Sign off to approve the budget.

5. The case is returned to the work bucket of the Soldier's current phase (Initial Phase, Service Phase, or
Transition Phase).
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9.7 Transition Phase

The Transition Phase begins when a Soldier is within 12 months of ETS or has between 24 months and 20
years of experience in the National Guard.

1. Open a case in the Transition Phase work bucket. (See Access an Existing Case on page 174.)

» The fourth-panel Case Details tab displays a checklist of required and recommended tasks to
complete for the Soldier.

= Case Details (Section ID: 12285) =00

DOD 1D | | Transition Date: g T32: )

Required Checklist ltems

Completed the DoD Standardized Individual Transition Plan
O Yes @ No

Completed VA Benefits Briefing | and 11
O Yes ® No

Completed DOL Employment Workshop
O Yes ® No O NA

Prepared the DoD Standardized 12-month post-separation budget reflecting personalfamily goals
O Yes ® No
Registered on eBenefils
O Yes @ No
Evaluated transferability of military skills to civilian werkforce (MOC CROSSWALK) and completed DeoD standardized gap analysis
O Yes ® No O NA
Documented reguirements and eligibility for licensure, certification, and apprenficeship
O ves ® No O NA
Completed an assessment tool to identify personal interests and leanings regarding career selection
O Yes ® No O NA
Completed a job application package or presented a job offer letter
® ves ONo O NA  Date completed: 05/11/2015 [
Completed Preseparation Counseling (DD Form 2648/2648-1)
O Yes ® No
Received a DOL Gold Card and understand post 9/11 Veterans have priority for & months at DOL American Job Cenfers

® ves ONo O NA  Date completed: 05/08/2015 )

Recommended Checklist ltems

Completed an assessment tool to identify aptitudes, interests, strengths. or skills

O Yes @ No O NA

I @ Note - Scroll down to view all checklist items.

@ Note - If any answers were selected for the checklist in a previous phase, the input is carried
over to the next phase.

2. Select the Yes check box for each item as it is completed.
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9 Transition Services Module

The Date Completed field appears with today's date selected after a Yes check box is selected.

‘Date completed: 01/12/2022 ) ‘

a. Ifthe default date is not correct, use the Date Picker® to select the correct date.
Tip - If a checklist item is not applicable to the Soldier, select the NA check box.

3. Upload the Soldier's budget, if available. (See Upload Budget on page 177.)
4. Atany time, click Save to save your changes.

5. Scroll down and click Add Contact in the Warm Handover To Supporting Agencies Contact
Information section.

The Warm Handover To Supporting Agencies Contact Information window appears.

‘Warm Handover To Supporting Agencies Contact Information

Type:

VA v
Last Name:
First Name:

Phone:

Post Transition Location:

Is handover confirmed? ||

Select the Type from the available drop-down list.

IS

Enter the Last Name, First Name, Phone, and Post Transition Location in the available fields.

e

Select the Is handover confirmed? check box if applicable.
Click SAVE.

The information you entered appears in a grid below the Add Contact button.

&

6. When you are finished with the checklist, click Sign off to send the case to the Transition Counselor
for sign off.

7. The screen is refreshed and the case is moved to the Transition Counselor Signoff work bucket.

9.8 Transition Counselor Signoff

The Transition Counselor Signoff begins after all checklist items are completed and the unit leader clicks the
Sign off button in the fourth panel.
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1. Open a case in the Transition Counselor Signoff work bucket. (See Access an Existing Case on
page 174.)

» The fourth-panel Case Details tab displays fields for the names and remarks of the Transition
Counselor and Commander.

Case Details cEeEB

~ Verification

Transition Counselor

Last Name:
First Name:

Remarks:

() verify that all applicable Career Readiness Standards were met as documented in the Individual Transition Plan.

2. Enter the names and remarks of the Transition Counselor.

3. Select the check box for I verify that all applicable Career Readiness Standards were met as
documented in the Individual Transition Plan.

4. Atany time, click Save to save your changes.
5. Click Commander Signoff to send the case to the Commander for sign off.

6. The screen is refreshed and the case is moved to the Commander Signoff work bucket.

9.9 Commander Signoff

Commander Signoff begins after all checklist items are completed and the case is sent to the Commander for
sign off.

1. Open a case in the Commander Signoff work bucket. (See Access an Existing Case on page 174.)
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» The fourth-panel Case Details tab displays fields for the names and remarks of the Transition
Counselor and Commander.

Case Details cEeER

~ Verification

Commander (or Designes)

Last Name:
First Name:

Remarks:

[y verify that all applicable Career Readiness Standards were met as documented in the Individual Transition Plan.

] ]

2. Enter the names and remarks of the Commander or Designee.

3. Select the check box for I verify that all applicable Career Readiness Standards were met as
documented in the Individual Transition Plan.

4. Atany time, click Save to save your changes.
5. Click Approve to approve the case.

6. The case is closed and is moved to the Completed Cases work bucket.

9.9.1 Return a Case to Transition Phase

1. Click the Return button at the bottom of the fourth-panel Case Details tab.

2. The case is returned to the Transition Phase work bucket.

9.10 Completed Cases

This work bucket houses cases that have been signed off by the Commander.
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Case Summary

Case ID Action
2760385 Completed
Authority Start Date
Transition Service 20150518
Case Details Comments Budget/Documents Action History Question History

Case Details

m Title 32 Title 10

The Case Details section contains three buttons. They are the Save, Title 32, and Title 10 buttons.
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10 Additional Actions

10 Additional Actions

The fourth panel contains a number of other tabs. The tabs that appear here are different depending on what
module you are in.

10.1 Documents

The Documents tab appears for every RMS module. It allows you to filter, download, and upload files
pertaining to the selected Soldier.

Documents

Current Directory: Wirtual Share Drive\Soldiers\124941451\Cases\Extension\1253566

= 1753566 Search:

Modified
Type Date Description

DA4836_Extension_d566db5a-d3c5-4690-  File i Ti21/2022 DA4836_Extension_d566db5a-d3c5-4600-
89c6-14e40651466e pdf 2:29:00 PM 89c6-142406581466e. pdf

Showing 1 to 1 of 1 enfries

UPLOAD NEW FILE DOWNLOAD SELECTED

10.1.1 Download a File

1. From the Documents tab, check the check box(es) of the file(s) that you want to download.

Documents crQOc

Cumrent Direciory: Wirtual Share Drive\Soldiers\124941451\Cases\Extension\1253566

|‘

& 1253566 Search:

Modified
Type Date Description

DA4236_Extension_d566db5a-d3c5-4600-  File i Tiz1/2022 DA42336_Extension_d566db5a-d3c5-4680-
89c6-14e40651466e pdf 2:25:00 PM 29c6-14e40681466e. pdf

Showing 1 to 1 of 1 enfries

UPLOAD NEW FILE DOWNLOAD SELECTED

H

I @ Note - If more than one file is selected, the files are downloaded as a zip file.
2. Click DOWNLOAD SELECTED at the bottom of the screen. The file(s) are downloaded.
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10.1.2 Upload a File

1. Click UPLOAD NEW FILE.
The Upload New File dialog box opens.

Upload New File

File:
Choose Files | No file chosen

UPLOAD | CLOSE

2. Click Choose Files.
3. Navigate to the file, and click Open.
The File field is populated with the name of the file.

B" Note - You can upload multiple files at a time by simply selecting more than one file before
clicking Open.

4. Click UPLOAD.
The file is uploaded.

B" Note - Any documents uploaded in the 4th panel will be available in the Documents tab in
Panel 3 where all documents uploaded to the Soldier's case are consolidated.

10.2 Case History

The Case History tab appears in Panel 4 for every RMS module except for Transition Services cases.

1. Click the Case History tab.
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» The Case History tab opens, displaying information about previous actions completed for the
Soldier.

Gase History

Show| 10 v enties

S
CONTACT Extension 05-20-2022 Intent recorded. alechorn 365 days until ETS date

T Extension 05202022 alec.nom 365 days until ETS date

T Extension 04222022 Intent recorded. alec.nom 365 days until ETS date

CONTAC:
CONTACT Extension 04222022 alec.nom 365 days until ETS date
T Extension 05202022 alec.nom 365 days until ETS date
T Extension 05042022 Intent recorded. alec.hom 365 days until ETS date

= Extension 05042022 alec.nom 365 days until ETS date
Extension 07-01-2022 Intent recorded alec.hom 365 days until ETS date
T Extension 05202022 Intent recorded alec.nom 365 days untl ETS date

pr— Extension 0520-202 slecnom 365 days unti TS date
Shoving 110 10 of 24 entres 2 3

2. To contact the Soldier, click CONTACT to open the Send Email window.

Subject: |Sending mail to EETEN.WILFREDO@US_ARMY.MI

Body:

3. Compose the email and click Send Email.

» A copy of the sent email will be sent to you (the user) as well.

10.3 Extension Additional Actions

The following additional actions are available for Extensions cases.

10.3.1 Counseling

1. Click the Counseling tab in the Case Details (fourth) panel.
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» The tab opens, showing information about previous counseling sessions completed with the
Soldier.

Il Counseling I Documents

Counseling

Incentive Contracts Case History Intent History

Counseling Counselor Last Counselor First Unable To Counsel
Last Updated Date Name Name Counselor Title Reason State at Counseling
412772022 2:32:18 20220427 counselori-in counselori-in Eattalion Aftached to another Unit 365 days until ETS
FM Commander date

PREPARE NEW 4856 COUNSELING

2. Click a row to view more information about the counseling entry.

» The Counseling pop-up window opens.

Counseling
Prepare 4856
Name (Last, First, Middle): AALA SHAMEL
Social Security Number: 127331311
Counseling Type: General Form
Date of Counseling: | 12/18/2023 &
QOrganization:
Counselor Last Name: Counselor First Name:
Counselor Middle Name: Counselor Title:
v

Purpose of Counseling: Point of Discussion:

4 4
Plan of Action: Session Closing:

&~ 2
Leader Responsibilities: Assessment:

4 4

PRINT PDF CANCEL

3. Ifyou created the original counseling record for the entry, you can edit the information in the
Counseling pop-up window.

4. Click SAVE. Or to exit without saving, click CANCEL.

Click PREPARE NEW 4856 COUNSELING at the bottom of the Counseling tab window to enter
a new counseling session. The Prepare New 4856 Counseling button is also located on the first page
of the Case tab of the Soldier Intent screen.
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10.3.2 Incentive Contracts

The Incentive Contracts tab displays all incentive contracts associated with the Soldier. Any prior incentive
contracts and ones that are currently in effect or being applied for are included in the Incentive Contracts

tab.

= Incentive Contracts c@Eenre

Search
(1] ] Number @& Type @ Code @ Amount 6 Current Status @ Date @
730325 A21080001 GANGE EAB MSEA $0.00 Wadting for Uploading Manual 20210625
Contract Documents
730563 S2110001GANGE RE MLREZ $50,00000 Contract Initiated 20211104
730587 521110001GANGB RE MLRE2 $50,00000 Contract Initiated 20211104
730568 S21110001GANGB RE MLRE2 £50,000.00 Conlract Initiated 20211104
730569 S21110001GANGE RE MLRE2 £50,000.00 Contract Inftiated 20211104

10.3.3 Intent History

Click the Intent History tab in the Case Details (fourth) panel.
The tab opens, showing a list of every change to a case's intent that was previously recorded in the Case

tab.

Incentive Contracts Case History Intent History

Documents

Counseling

Case Contracts

cCR*a006

Intent History

Submitted By Prior Rsn Cat
ALEC.HORN Extension Extend

Date Prior Rsn

03-15-2022 Fully Qualified

Prior Intent Current Intent

Extend

Current Reason Category
Current Reason

10.3.3.1 Filtering
You can filter by clicking on the arrow icons in each column title. Doing so sorts the information by

ascending or descending order.

Soldier Name @ RCC @ uPC @ Unit Name &

10.4 IST Additional Actions

The following additional actions are available for IST cases.
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10.4.1 Risk Factors

IST uses a risk code to communicate the potential stress the Interstate Transfer may put on the Soldier. Any
IST user can add a risk note to a case from the Risk Factors tab in the Case Details (fourth) panel; IST Help
Desk Admin users can also override a risk level from the Risk Factors tab.

10.4.1.1 Risk Notes

Adding a risk note to a case automatically increases the case's risk level to medium.

1. In the Case Details (fourth) panel, click the Risk Factors tab.
» The Risk Factors tab opens, displaying previously entered Risk Factors.

Case Details l Risk Factors Comments Documents Case History
Risk Factors
Risk Level: v OVERRIDE RISK LEVEL
Risk Note: v ADD NOTE
Show | 10 w | entries Search:
I ) S
4/18/2022 11:32:16 PM alec.horn Risk Soldier Issue
8182022 11:32:51 PM alec.horn Risk Soldier Issue
818/2022 11:32:58 PM alec.horn Risk Command lssue
8/18/2022 11:33:03 PM alec.horn Risk Other
8182022 11:33.07 PM alec.horn Risk Policy Issue
8182022 11:35:49 PFM alec.horn Risk Soldier Risk Level set to High.
8/18/2022 11:36:08 PM alec.horn Risk Soldier Risk Level set to Low.
8/18/2022 11:36:24 PM alec.horn Risk Soldier Risk Level set to Low.
8182022 113934 PM alec.horn Risk Soldier Risk Level set to High.
8182022 11:42:17 PM alec.horn Risk Soldier Risk Level set to Medium.
Showing 1 to 10 of 15 entries - 2 Mext

2. To add a new note, open the Risk Note drop-down menu and select an option.

Risk Note: | v|
w | entries
Soldier Issue
Command Issue
Policy Issue
Other

3. Click ADD NOTE.
» The note is added to the grid table and the screen is refreshed.
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10.4.1.2 Risk Levels

There are three risk codes that indicate the level of risk involved with a given Soldier's interstate transfer: no
risk (green), medium risk (amber), and high risk (red). While the criteria that determines each risk level can
depend on multiple factors, an example of a high-risk transfer is an unemployed Soldier or if the transfer is
uncoordinated. If the case has been open for more than 45 days, the risk level is automatically set to
medium.

Medium Risk Rules High Risk Rules

Case is over 45 days old Uncoordinated radio button is selected

Case Risk Notes exist New Address is not completed

Work Contact Name is null or Unemployed is
selected

Case is inactive for over 30 days

Case is over 60 days old

Override Risk Levels
IST Help Desk Admin users are able to override a risk level from the Risk Factors tab.

1. In the Case Details (fourth) panel, click the Risk Factors tab.
The Risk Factors tab opens, displaying previously entered Risk Factors.

Case Details l Risk Factors Comments Documents Case History
Risk Factors
Risk Level: v OVERRIDE RISK LEVEL
Risk Note: v ADD NOTE
Show | 10 w | entries Search:
I ) S
818/2022 11:32:16 PM alec.horn Risk Soldier Issue
8/18/2022 11:32:51 PM alec.horn Risk Soldier Issue
8182022 11:32:58 PM alec.horn Risk Command Issue
8/18/2022 11:33:.03 PM alec.horn Risk Other
BM82022 11:33.07 FM alec.horn Rigk Folicy Issue
8182022 11:35:49 FM alec.horn Risk Soldier Risk Level set to High.
8/18/2022 11:36:08 PM alec.horn Risk Soldier Risk Level set to Low.
8/18/2022 11:36:24 PM alec.horn Risk Soldier Risk Level set to Low.
8182022 113934 FM alec.horn Rigk Soldier Risk Level et to High.
4/18/2022 11:42:17 PM alec.horn Risk Soldier Risk Level set to Medium.
Showing 1 to 10 of 15 entries - 2 Mext
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2. Select a new Risk Level from the drop-down menu.

Risk Level: |
b

Risk Note: |

High

~ | eniries Low
Medium

I @ Note - You cannot override the risk level if the case has been open for more than 60 days.

3. Click OVERRIDE RISK LEVEL.
The risk level is updated and added to the risk history table; the screen is refreshed.

10.4.2 Forms

You can view and complete certain forms from within the RMS User Guide case. Form data is composed
of Soldier data, data collected for the IST case, and user input. All form data can be saved within the IST
case. The form data can also be viewed, saved, and printed in PDF format.

1. Select the desired form from the Forms drop-down list at the top of the Case Details tab.

ForTns:|
e

-

Oncef | psing Unit Counseling (4856)

Reql  Gaining Unit Counseling (4856)

0 Interstate Transfer Worksheet (22-5)

Addendum to DD Form 4

2. Click VIEW FORM.
The form content opens in a new window.
3. Fill out the form with the appropriate information and click PRINT PDF.

The selected form can be opened or saved to your Downloads folder as a PDF.

10.5 Transition Services Additional Actions

The following additional actions are available for Transition Services cases.
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10.5.1 Budget/Documents

The Budget/Documents tab allows you to filter, download, and upload files pertaining to the selected
Soldier. It also contains any of the Soldier's budget documents previously uploaded.

BudgetiDocuments

urrent Directory: Wirtual Share Drive Soldiers\124583801\Cases\Transition Servicel2760385

10.5.1.1 Download a File

1. Check the check box(es) of the file(s) that you want to download.

BudgetiDocuments

urrent Directory: Wirtual Share Drive\Soldiers\124583801\Cases\Transition Service\2760385

I @ Note - If more than one file is selected, the files are downloaded as a zip file.
2. Click DOWNLOAD SELECTED at the bottom of the screen. The file(s) are downloaded.

10.5.1.2 Upload a Single File

1. Click UPLOAD NEW FILE.
» The Upload File dialog box opens.

Upload New File

File:

Choose File | No file chosen

UPLOAD CLOSE

2. Click Choose File.
3. Navigate to the file, and click Open.

» The File field is populated with the name of the file.
4. Click UPLOAD.

» The file is uploaded.
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10.5.2 Action History

1. In the Case Details (fourth) panel, click the Action History tab.

» The Action History tab opens, displaying information about previous actions completed for this
Soldier.

I B N S

Transition Service 01-12-2022 Note alec horn Transition Counselor Signoff

Transition Service 01142022 Note alec horn Commander Signoff
T Transition Service 01-14-2022 Note alec horn Completed

Transition Service 05-182015 New case created STEVEN.JZYLICH Service Phase

Transition Service 08-03-2015 Auto Remarks: Gapture Transition Phase Data

steven jzylich
Showing 1 to 5 0 5 entries

10.6 Comments

The Comments tab appears for IST and Transition Services cases.

1. Click the Comments tab in the Case Details (fourth) panel.

» The tab opens, displaying any comments previously entered about the case.

Case Details Risk Factors I Comments l Documents Case History

Comments

Remarks

Enter remarks here..

e
Bearch:

Mo data available in table

Showing 0 to 0 of 0 entries

2. Enter comments in the Remarks field.

3. Click ADD REMARKS.

» The comment is displayed at the bottom of the tab.

10.7 Sponsorship Additional Actions

The following additional actions are available for Sponsorship cases.

10.7.1 Case Remarks

The Case Remarks tab stores and displays remarks related to the case.
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Remarks

Enter remarks here..

Search:

crni o o e

Mo dafa available in table

Showing 0 to 0 of 0 entries

1. To add a remark, enter text in the Remarks field and click ADD REMARKS.
2. The grid at the bottom of the tab is updated with the entered remark.

10.7.2 Sponsor Contact

You can add new sponsor contact information to the case from this tab.

1. Click the Add II icon.

¥ The Add Sponsor Contact window opens.

Add Sponsor Contact

Contact Date Comment

Contact Type Response

Select .. -

AL

2. Ifthe date of contact was not today, select a date by clicking the calendar icon =,
@ Dec  ~|2021 v ©

Su Mo Tu We Th Fr Sa

1 2 3| 4

5 6 7 8 9 10 11

12 13 14/ 15| 16 17| 18

19 20 21| 22|23 24| 25
26 27 28 29 30 31

3. Select the method of contact from the Contact Type drop-down list.
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| a

Certified Mail

Email

In Person

Phone

Social Media

4. Describe the contact in the Comment text box.

5. Click +ADD.
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11 Contacting the Help Desk

You can contact the Help Desk in one of two ways:

1. Call 1-855-249-9311.
2. Email mailto:ng.ncr.arng. mbx.rems-g@mail.mil

When contacting the Help Desk, please include the name of the module and a brief description of what you
were doing before receiving an error message within the module.
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12 Glossary of Icons

These are all of the icons encountered throughout the RMS User Guide product.

Case Management
Icons

Function

Refresh

Show/hide the filter fields above the columns

Print

Export to CSV

Export to Excel

Closes the current panel

Closes all tabs currently open for just the selected panel

Toggle section

Toggle full screen

Maximize section

Displays the look up values for a particular field

Show DEI

Help

NednAanD @O aa=o@

Video
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13 Additional Tools

Additional Tools explains additional functionality included within RMS, including the Search and Reports
sections.

13.1 Search

You can search for Soldiers within the module by selecting the Search tab from the Command Center, and
then choosing the appropriate Search Type. (See Soldier Roster Tools on page 68 for more information
about options in the search results panel.)

13.1.1 Soldier Search

Searches

Soldier Search -

Saved Searches

Select... -
Recent Searches

Select. .. -
SSN
SSN Last 4
Last Name

First Name I

UPC Code

SEARCH RESET OPEN FIRST

1. Enter information into any of the available fields—SSN, SSN Last 4, Last Name, First Name, or UPC
Code.
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2. Click SEARCH.

13 Additional Tools

» The second panel displays a list of Soldiers matching your search criteria.

Soldier Search: [] ~

6939
6941
6944
6945
6945
6943
6950
6951
6953
6954
6959
6950
6951
6962
6963
6964
6965
6967
6953
6970
6972
6973
6974
6975

Show | 100 w | entries

Last Four @ First Name € Last Name @ Unit State @
MNH

KRISTIANA COREAMEJIA SBHAA
CHASITY KING Cco P2YAA
FIGUEROA BELLOMY NY PR7C1
SHAMEKA YAVA > XBSAA
ANGELO REINDOLLAR CT Y3IXAB
ERA PRIMUS CcOo Y28A1
KIMYATTA BROCIOUS WY 8C2AA
LIZANDRO FRANCOROSA NH 8ZLAA
WINSTON VAGAIA NH V49C0
DENNIS ALDRETE NH T8TAA
ROBIM FESMIRE NH BBHAA
GRACIELA PADULLA FL YKVCO
ALIRASHEED BIN NH QITAA
ENIOLA ZAHEER MA PFSTO
MELISSA EVERTS MM BAEAZ
QUADRI KANTENSETER X XBSAA
ZACHARY KOBLITZ NH P3BTO
AKHNATON HENNINGS NH Y2AAD
AGO JUNCO NH Y3IKAA
MAWULI FERDINAND ME Y2TAA
CHERI SHAUGER NH Y2BAA
OCTAVIA GIDEO Wi PKSTO
TRACEY TARBOX AK PUSAA
BOBBY FINES MD BABAA

Showing 1 to 100 of 345,839 entries

2 3 4 5

< % A

Search Results ARNG Current Strength CRaaYyr

“irco | e mmnso

3459 MNext

3. Click a Soldier's name to view more information about the Soldier.
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» The third panel opens.

COREAMEJIA KRISTIANA ~ S @B x BA
Soldier Summary OB
Soldier Name Grade &
COREAMEJIA KRISTIANA 05
Date of Commission Rank &
19891014 LTC
ETS Date Unit Processing Code
SBHAA
Reserve Component Category €
MIL UPC Attached

Create Case Documents Personnel Demeographics Current Assignment Active Duty Tours ATRRS History

Create Case
ALL -
ADD CASE
Search:

I S M A N R
Extension 2805900 In Progress Case Started 02/25/2022 Alec.hom
Extension 2805913 In Progress Case Started 03/08/2022 alec.horn

IST 2805844 Initiate Interstate Transfer Case Started 1212212021 alec.horn
IST 2805848 Initiate Interstate Transfer Case Started 01/04/2022 alec.horn
Sponsorship 2805915 IManage Sponsor Contact Initiate Sponsorship 03/08/2022 alec.horn
Transition Service 2650983 Terminated Financial Counseling 09/11/2014
Transition Service 2805886 Initial Phase Case Started 01/12/2022 alec.horn
Transition Service 2805916 Initial Phase Case Started 03/08/2022 alec.horn
Showing 1 to & of & entries

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility/Section 508

I @ Note - Some tabs may be hidden when the panel opens. Click the arrow icon to view them.
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13.1.2 Vulcan Soldier Search

-

Searches

‘ Vulcan Soldier Search v ‘

Saved Searches
Select... v
Recent Searches

Select.. -
Last Name
First Name
SSN Last 4
IET Status

Unit State

RSP Site Name

SEARCH RESET OPEN FIRST
E3

1. Enter information into any of the available fields and drop-down lists—Last Name, First Name, SSN
Last 4, IET Status, Unit State, RSP Site Name, Soldier Issue Status, RSID, Disposition, RSP Site UPC
CD, or Training Phase.

2. Click SEARCH.
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» The second panel displays a list of Soldiers matching the input parameters.

Command Center
@ Management Center

Q search

Searches

Vulcan Soldir Search -

Saved searches.

Recent Searches

Vulcan Soldr Search: ) -

Last Name

First Name

SSNLast4

T Status v

Unit Stato v

RSP Site Name

il Reports.
i Resource Center
Document Center

& Administration

Vulcan Soldier Search: [] ~

[ o | o | mmo | wmixo | crswsomo | wmeo | ousomoro | o |
-2 34 s 0 Ned

3. Click a Soldier's name to view more information about the Soldier.

» The third panel opens.

0000 ~

ier Summary

Soldier Name
BUTURLIA HEATH

RSP Site
DET 7 NCARNG RRE
IET Status @
Awaiting Training

Soldier Training Phase &
No Phase

Issue Status
Issue

MEPS Station
Charlotte, NC (422)

Enlist Date
20110828

Training Type
SP1 {Non-Prior Split Trainee--Phase 1)

Ship Date
20120612

Ship Verified Date

Vulcan Record Imported
20150103

‘Vuican Cases Demographics

Vulcan Cases

Showing 11te 1 of 1 entries

Fersonnel Recruit Info LNOQ Tickels Medical

Vulcan Sponsorship Tasks In Progress

2675743

ction 508

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
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13.1.3 Vulcan Ticket Search-LNO

Searches -
| Vulcan Ticket Search-LNO -

Saved Searches

Select... -
Recent Searches

Select... -
SSN Last 4
First Name
Last Name
Ticket #

Description

IET Site

SEARCH RESET OPEN FIRST
=)

1. Enter information into any of the available fields and drop-down lists—SSN Last 4, First Name, Last
Name, Ticket #, Description, IET Site, Created By, Closed Status, Date Created, or Unit State.

2. Click SEARCH.
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» The second panel displays a list of Soldiers matching the input parameters.

Command Center

@ Management Center

Q search

Searches

Vulcan Ticket Search-LNO -
Saved Searches

Select. -
Recent Searches

Vuican Ticket Search-LNO: [I -
SSN Last4

First Name

LastName

Ticket #

Description v

IET site

SEARCH OPEN FIRST

L Reports

i Resource Center
Document Center
& Administration

% Assume Command

Vulcan Ticket Search-LNO: ] ~

earch Results Vulcan Search

Show 100 v entries

Ticket
D#8
5

BALLEZ FREDDIE

BALLEZ FREDDIE

ALLEY FLORENCE

PEMBLE CLELLIE

FREDERKING
DEREKRYAN

BELLOWY FIGUEROA

Showing 1 to 100 of 153 entries

Wilitary
Entrance
Processing

Ticket
Category
e

Last
Update
e

Ticket.
Age®

Created
L]

Accession
Securty

2730
Day(s), 1
Hour(s), 4
Minute(s)

677 Day(s).
0 Hour(s),

20140729

Minute(s)

Accession
Security

2729
Day(s), 21
Hour(s)
a7

677Day(s), 20140729  Cag
21 Hours),
7

Minute(s)

Minute(s)
Accession 72
curty Day(s), 7
Hour(s)
2

673 Dayls).
5 Hour(s), 3
Minute(s)

20140805 A4

Minute(s)

2140
Day(s), 1
Hour(s)
a7
Minuta(s)
peel)
Day(s), 3
Hour(s),
13

-1Minute(s) 20140806 B0

Medical 2660
Day(s), 0
Hour(s), 53
Minute(s)

20140807 A03

Minute(s)

2702
Day(s), 6
Hour(s), 5
Minute(s)

2702
Day(s). 6
Hour(s), 4
Minute(s)

20140826 B61

Recruiting
station ID (=
[) RSP Site® | Site®
TXNE  VARSPSITE1 Unassigned kevinshook Retumed
(GATE CITY) toState
TXNE  VARSPSITE1 Unassigned kevinshook 011182022 Closed
(GATE CITY)
SCAB  VARSPSITEY Unassioned kevinshook Refumed
(GATE CITY) toState
MNLC ~ VARSPSITE1 Unassigned kevinshook 061152020 Closed  Document
(GATE CITY) provided by
State
MAHJ  VARSPSITE1 Unassigned kevinshook Retumed
(GATE CITY) toLNO
INBC  VARSPSITE1 Unassigned kevinshook Retumed
(GATE CITY) toLNO

Closed Resolution
CreatedBy ® | Date® ]

Training
Phase &

B 5

" -

3. Click a Soldier's name to view more information about the Soldier and the LNO ticket.

» The third and fourth

BALLEZ FREDDI

Vulcan

idier Summary

panels open.

@ x E BALLEZ FREDDI

c0oe

Soldier Name
BALLEZ FREDDIE

RSP Site
Unassigned

IET Status ©
Awaiting Phase 2

Soldier Training Phase ©
0 Phase

Issue Status

No lssues

Recruiting Station ID
TXNE

MEPS Station
San Antonio, TX (C48)

Enlist Date
20110722

Training Type

SP2 (Non-Prior Split Traines—Phase 2)

Ship Date:
20120307

Ship Verified Date

Vulcan Record Imported
20140505

Ticket ID #
5

Status.
Returned to State

Ticket Category.
Accession Security

Detail

IET Site
Unassigned

Created
20140729
MEPS Location

Recruiting Station ID
TXNE

RSP
VA RSP SITE 1 (GATE CITY)

RSPLNO Case

RSN Vuican Cases || Personnel

Demographics

Recnit Info

RSP LNO Case

Current Status:

Description: ~ Retumed fo

Gender
M

Marital Status ©
Single

Dependent Children
0

Dependent Adults
0

Date of Birth
19210526
20

Citizenship Status ©
NATIVE BORN

Race ©
Asian, Asian

Provide Remarks

RETURNTO LNO

History of Actions

01/1812022 10:50 AW
03/1212020 01:57 PM
0712912014 01:21 PM

Showing 110 3 of 3 entries

TERMINATE CASE

LNO Documents

Retumed o State

State

CLOSE CASE

Searcn

alecnom Auto Remarks: Retur to State Retum to State  Refurned to LNO

vulcan_ngb_admin  Retumed to LNO Retum toLNG  New

kevin.shook New Case created

Retumedto State
Retumed to LNO

New

Subject To Privacy Act of 1974(PL-83-579). For Official Use Only. This appiication maintains usage and statistics for securty and user privacy protection

Accessibility/Section 503

Tip - See LNO Module on page 154 for more information about LNO tickets.
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13.1.4 Save a Search

1. Click SAVE after entering search parameters to save a search for later use.

Save Search

Search Name

Scope

Private A

Save Type
® New Save

ErWrite EXIsting

CONFIRM CANCEL

Enter a name for the search.
Choose the Scope for the search, either Private or Public.

Choose to overwrite an existing save, or save the search as something entirely new.

Click CONFIRM.

wokw N

The search is saved and can be used again by clicking the Saved Searches drop-down menu.

13.1.5 View Saved Searches

From the Saved Searches drop-down menu, you can choose to view the criteria for any previously saved
search.

Saved Searches
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13.1.6 Recent Searches

From the Recent Searches drop-down menu, you can view the search criteria from your recent searches.

Recent Searches

Soldier Search: [] -

| al

Soldier Search: 1 -

Soldier Search: [ (SSN: 124606809) ]

Soldier Search: [ (SSN: 124581167) ]
Soldier Search: [ (Last Name: ORF) ]

Soldier Search: [ (SSN: 124878462) (SSN
Last 4: 8462) |

Soldier Search: [ (35N Last 4: 8462) ]

13.2 Reports

Reports are a central tool in RMS User Guide. They display data in a tabular format and provide many
options for customization. In general, reports allow you to view information tailored to your needs at the
scope that makes sense for your subject of interest. They provide a user-friendly way to access detailed
information on nearly any data used in RMS User Guide.

Y ou can view reports within the module by selecting the Reports tab from the Command Center, and then
choosing the appropriate folder.

¥ Reports ~

« Reports -
« Report Usage
« Sponsorship
e Sponsorship Status by Unit State
e Sponsor Survey Results
« Extension
e Completed Extensions by State
(YTD)
o Contact Information for Open
Cases
o 15 Months to ETS
Extension Status By Unit State
(YTD)
Extensions In Progress
Counseling by Date Range
Mot Counseled
Projected Losses
Reenlistment Success Rate from
DPRO
Reason for ETS
Missed Counseling
o Years Extended
s IST

o o o o o o

L= ]

Address Labels

Transfars By Unit State

Transfers Received By Unit State
o Days in Work Bucket by Case

« ‘Vulcan Reports

Ol dioe Cilafie Ciond

o o o
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This section of the user guide explains how to navigate and work within a report. The functions described
here are available for all reports, regardless of how they were generated.
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13.2.1 The Reports Screen

At the top of every report screen you can find the APPLIED FILTERS, DIMENSION
INFORMATION, and MEASUREMENT INFORMATION buttons. These give information about the
report and options for modifying it. The report itself occupies the remainder of the screen.

APPLIED FILTERS » DIMENSION INFORMATION v MEASUREMENT INFORMATION »

13.2.2 Data Marts

Reports can run directly against a data mart or can link directly to a data mart. All reports either represent a
portion or portions of data mart data. A data mart is a central source for data pertaining to a certain focus.
Each data mart defines the dimensions and measurements available to you as well as the roll-up definitions
(table joins) that derive the information. Data marts pull their data from select source tables, which define
how a user or report queries against them.

13.2.3 Report Information

The section at the top-left side of Panel 2 contains the title of the report and a short description of the
information contained therein. The MEASUREMENT INFORMATION section describes the numeric
values being presented (e.g., Assigned Strength), usually as columns in the report. The

DIMENSION INFORMATION section identifies the other field elements being displayed in the report,
often grouped as row values (e.g., Unit State) and/or filters (e.g., Run Date).

Tip - See Measurements below or Dimensions below for more information.

13.2.3.1 Measurements

Measurements are fields that represent a numeric count (e.g., a sum total) or mathematical function (e.g., an
average value or the percentage of a population) of something being analyzed. They are typically derived
from information stored as binary (yes/no) values in the Data Store at the individual record level-of-detail.

Examples of data stored as measurements include total assigned strength, total gains over a given period of
time, MOS-qualified personnel, average age, and an organization's loss rate.

13.2.3.2 Dimensions

Dimensions are fields with values that are typically grouped to form a basis of comparison (e.g., male vs.
female), or are used to filter or parse data (e.g., unit state = Virginia). Since they are not typically
represented with binary "Yes/No" values, dimensions cannot be directly summed; rather, they are used in
combination with various measurements (e.g., total missions, etc.) to produce your result matrix. For
example, consider "gains" (measurement) by "unit state," or "assigned strength" (measurement) by
"gender" (dimension). Dimension values are typically represented as rows in a given report, although they
can also appear as columns in a cross-tab report.
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13.2.4 Applied Filters

The APPLIED FILTERS button displays the current filter on the report, if applicable. Any additional
filters you apply appear when you click it, as do any drill-down criteria you add.

APPLIED FILTERS ~

AKOID alec.hom

13.2.4.1 Editing a Filter

1. Click the Edit Filters button £ to change the parameters of one of the filters.
The Edit Filter screen appears. Click ADD FILTER. A drop-down menu appears.

Edit Filters

2. To update the filter, select an operator from the drop-down list.

3. Next, select the value by which to filter the report.
4. Click SAVE to confirm your selections.
The updated report appears.

13.2.4.2 Deleting a Filter
Click the Delete Filter icon I under APPLIED FILTERS. Then click DELETE in the

confirmation window.

APPLIED FILTERS ~

ActionOfficer 1 )
POC

The updated report appears.
I B}' Note - This option is not available for the Run Date filter, which must appear on all reports.
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13.2.5 Report Tools

Report tools are displayed at the top of the panel beneath the report information buttons. They include
various options for editing, saving, and viewing a report.

B ¥ B E @ H S A 9

The following table explains each of the icons that can be found in the Reports blade. Icons with complex
functions are explained in greater depth in their own section of the user guide.

I [3’ Note - Available icons may vary among products.

Button Result

A Save Report dialogue screen appears.

a2

The report is emailed to the email account associated with your profile.

A pop-up window appears with options for subscribing to the report.

A pop-up window appears with basic options for editing an aggregate report.

A pop-up window appears with in-depth options for editing an aggregate report.

The base report appears.

A collection of dashboards appear, displaying the information from your report.

A pop-up window appears with instructions for exporting the report data to a
Microsoft Excel spreadsheet.

[ | ]| BN ) [l £

A pop-up window appears with instructions for exporting the aggregate and base
reports as separate tabs in a Microsoft Excel spreadsheet.

E3
e

View advanced options for sorting the report.

A pop-up window appears with instructions for exporting the report data to a
Microsoft Excel Comma Separated Values File.

kg
HIE —

The Report Builder screen appears. It allows you to select specific measurements,
dimensions, and filters to include within the base report.

E

A pop-up window appears displaying Formation View for the selected metric and
POD or UPC.

=5

A chart displaying the information from your report appears.

[
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View the report's data.

Print the report.

A pop-up window appears with Dimensions and Measurements panels explaining

the data in your report.

¥ | - DB

A pop-up window appears with an email to send to all Soldiers returned by a base
report. For more, see Report Email Notification on page 1. This icon is only avail-

able to specific users.

({(]

A pop-up window appears displaying the SQL code.

*

A pop-up window appears displaying Xml code.

13.2.5.1 Report Builder

The Report Builder tool allows you to modify base reports (see Aggregate and Base Reports on
page 218) with customized dimensions, measurements, and filters.

@ Note - In RMS User Guide, filters determine what data you see and how it is configured in any
given report, dashboard, or view.

Building a Report with Report Builder

1. From within a base report, click the Edit Base Report button .

The Report Builder appears.

Document generated on: 12/17/2024 at 11:52 AM

Family
Fieios [T
Fields =1 2
Available Fields Selected Fields (] Group Field(s)
Show| 100 v |entries Seareh show| 100 v entries Search
e — O
+ @ Viual Dimension AC to RC Critical MOS p 8 CaseD
+ @ Vitual Dimension ACR Returned by Incentive Support Team (IST) 3 & Name
+  # Action ID Performed N & FllName
e Addedpate 4 o uc Show Coda Only 5
0 AKo D 5 @ Intent
+ B8 APFTGate
3 @ Category Show Code Only v
+ 8 APFTIndicatorcade
7 o Reason Show Code Only v
+ @ Virual Dimension Appication Status
Showing 1to 7 of 7 entries
+ @ UnitHierarchies ARFORGEN Cycle
+  # Artifact 1D
+ 8 Authority
+ @ UnitHisrarchies Aviation Equipment Type
+  #  VinualMetric AWOL Complete (RMS)
+  #  VinualMetric AWOL Reason (RMS)
+  #  Virual Metric AWOL Recovered (RMS) -
Showing 1 to 100 of 312 entries - 23 4 Net |Last
cacereror | e
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I @ Note - The Edit Base Report button is not available in all base reports.

2. Optionally, view more information and filter the metrics and dimensions displayed in the Fields panel.

Type a metric or dimension name into either of the Fields text boxes. The list is now sorted to
include only items that match your entry.

3. Add any element from the Fields panel to the Selected Fields panel to add it as a column in your
report.
o Click the + icon on an element in the Fields panel to add it to the Selected Fields panel.
o Click the Remove icon @ on an element in the Selected Fields panel to remove fit.
o Change the Sort order of any field to ascending, descending, or none.
o Change the primary, secondary, and additional sorts as needed by adjusting the number fields in
the Sort column.

4. Add any element from the Fields list to the Selected Filters panel from the ADD FILTER drop-down
to filter which results are returned in the report.

The Select Operation menu appears.

Family
RO Fiters
Filters 0e
Available Fields Selected Filters
Show| 100 v | entries Search
I ——
AKOID v | equal ~ | | alechom
+F @ Vitual Dimension ACto RC Gritcal MOS
+F @  Viual Dimension ACR Retumed by Incentive Support Team (1ST)
+ o # Action D Performed
| untstate v| | equal v [ xoeiere |
+# B AddedDate
POD Name o
+ B AKO D 0D State
Report Sequence Code
s B APFTate RAC equal v [ *oeiere |
+ B APFTIndicatorcode Suac
Sourcing Date
+F B Vitual Dimension Application Status Standard Requirements Code
Standard Requirements Gode (Positions 1-2)
4+ B UnitHierarchies ARFORGEN Cycle Standard Requirements Code (Positions 1-5) equal v [ % oeLeTe |
Start Date
+ o # Arifact ID o
+ B Authority State Name
State Report Sequence Code
+F @ Unit Hierarchies Aviation Equipment Type State UPG equal v TR
Tables of Distribution and Allowances (TDA) Unit
+F #  Virual Metric AWOL Complete (RMS) Unit city
+F #  Vitual Metric AWOL Reason (RMS) j::: :g?ﬁf"a‘ area
+F  #  Vitual Metric AWOL Recovered (RMS) - uUnit Processing Code
Unit Stale -
Showing 1 to 100 of 313 entries - 23 4 Net Last
GENERATE REPORT | CANGEL

5. Choose an option from the Select Operation menu.
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Unit State

Battalion

QVAFF

Erigade

78927

X | GAGeorgia ¥

Unit Processing Code

w

+ ADD FILTER | €}
equal v
equal
not equal
in
notin
beqgins with
contains
doesn't contain
ends with
is empty
is not empty
is null
is not null
is null or empty
is not null and empty

If applicable, type a value in the text field that appears to complete adding this filter.

6. Repeat steps two through four as necessary.
7. Click GENERATE REPORT.

The report appears.

Grouping Filters

Adding a second filter groups the two filters together with a single operator (4nd/Or). Additional filters can
be added to the group or to create a subgroup with a separate operator.

I @ Note - The Run Date filter is not grouped with any other filters.

1. Click ADD FILTER to add an additional filter at the bottom of the Selected Filter(s) panel.

Selected Filters

=+ ADD FILTER @ ADD FILTER GROUP

— -] < oriee
= Cxoriee

The filters are grouped with a single operator.

Setected Filters

)

E -| EQUAL -] [ % DELETE |

+ ADD FILTER @ ADD FILTER GROUP

2. Click ADD FILTER GROUP to add an additional filter on top of another filter to create a subgroup.
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alected Filters
AND + ADD FILTER 1 ADD FILTER GROUP

4 ADO FILTER  © ADD FILTER GROUP | 3¢ DELETE

The subgroup is created with a separate operator.

Other Report Builder Actions

Delete an element from the Selected
) . Click the Remove icon I or click DELETE
Field(s) or Selected Filter(s) panel
Exit Report Builder

Click Cancel.

13.2.5.2 Sort the Report

To sort a report, click the header of the column by which you want to sort. Clicking the header more than

once toggles between sorting in ascending order and descending order.

13.2.5.3 Save the Report

1. Click the Save as New Report icon %

The Save Report window opens.

Save Report

Report Type

Private

Report Name

coce

Tip - Saving a report saves the report specifications, including any preferences or filters you
set for the report. When a saved report is opened, the report is populated with the latest data

available.
2. In the Report Type drop-down list, select either Private or Shared. Private is for reports that only you

can see and Shared are reports that everyone can see.
3. Enter a name in the Report Name text box and click SAVE to save the report.
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13.2.5.4 Subscriptions in RMS User Guide

RMS User Guide provides access to many products and presentations through a subscription service that
automatically sends the selected item(s) to your .milEnterprise email account.

Daily subscriptions are sent out every day between 8 p.m. and 6 a.m.

Weekly subscriptions are sent Monday through Friday between 6 p.m. and 6 a.m. (Monday's subscription
email contains Friday data). If there are still weekly subscriptions in the queue after 6 a.m., they will be sent
the following day(s) until all jobs have processed.

Monthly subscriptions are sent to the users beginning the first of each month and continue until all
subscriptions are sent (meaning some users may receive their subscription on the second or third of the
month or later). Monthly subscriptions contain end of month data for the previous month. If a user creates
this type of subscription in the middle of the month they will receive one subscription immediately
containing the data for the previous month. The job will then be scheduled as a normal Monthly
subscription.

E‘:’ Note - No new subscriptions will be generated on holidays and/or weekends, but any
subscriptions that are still pending from the previous day will be sent out.

Subscribing from Reports

APPLIED FILTERS v DIMENSION INFORMATION v MEASUREMENT INFORMATION v

%Q@EE:T—@%@@@E
@ ¢

1. Select the desired report.

2. Drill down to the necessary level of detail, or click the Go to Base Report icon £l to view Soldier-
level data.

Tip - Click the Home link to return to the unfiltered report.

Hoqi_% Unit State : AK POD :

3. Click the Subscriptions icon "= in the Report Tools section to open a Subscriptions menu.

4. Change the Subscription Name, Frequency, and Output Format of the subscription as necessary.
5. Click SAVE.

13.2.6 Drilling Down

Drilling down in a report allows you to view information at any scope, from the NGB to the Soldier level.

An example of drilling down in a report is listed below.
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1. From any non-base report (see Aggregate and Base Reports below) click a link from the left-most
column to drill down one level.

Case Type Code Case Type Code - Description Submitted In-Progress Completed All Count
e ° ] (] o
AA-AER 24 %

AA - Academic Evaluation Report (AER) 10

AAAGR AA-AGR 2 13 16

AABONUS AA- Bonus 13 1 47

AA-DESP A
AADISCH A
AADOR AAS

AALOD AA-LODs

AAMEB AA - Requestto be seen by MEB
AAMGIB AA-MGIR

AAMOB AA - Adjustment to MOB Report Date

AA-NCOER AA- No issioned Officer Evaluation Report (NCOER)

AADER AA - Officer Evaluation Report (OER)

4
[
4
2
0
4
2
3
1
5

AA-OMPF AA - Request for document removal from OMPF

The report reloads, filtered to show data for the selected group.

2. From here, click a specific Division to drill into information about the Brigadees in the chosen
Division.
The report reloads, filtered to show data for the selected Division grouped by Brigade.

3. Continue to drill down in this way until the report is a roster of Soldiers.

The report is now a base report. For more information about base reports, see Aggregate and
Base Reports below.

@ Note - Not all reports have the same drilling order. The order depends on how the current report
is configured. This general procedure, however, is accurate for drilling on any report.

13.2.7 Aggregate and Base Reports
Aggregate Reports

Aggregate reports are created when a set of values has a mathematical operation performed against it. Any
report level above a Base Report is an aggregate report, particularly marked by multiple rows of data
combined into a single row on a report, thus providing counts. Raw counts may represent a minimum,
maximum or average. Y ou see aggregated data as you drill down through the levels of a report until you
arrive at the base report, at which point one row of data in the base report corresponds to one row of data in
the database.

Unit State - Description Family Education Job Medical Financial Legal Transportation Expectations Not Met Communication Morale Religion Flagged Other
(i) (] (i) L] (i) e L] ] e e (] (] e

Georgia

Unit State
(i)

1A lowa

Ks Kansas

MA Massachusetts
M Michigan

NY Newy York

VA Virginia

4 o 2 o o o o o

0 0 0
0 0 0
0 1 0
0o 0 0
0 1 0
0o 0 0
1 1 0
1 3 0

© o © © © o o o
© © © © © @ o o
© © © © © o o o
© © © © © @ o o
w ©® o ° o o o o

0
0
0
0
0
0
0
L

w M o o o o - o
o o o o o o o o
o o o © & & o o

Total

-218 -
Document generated on: 12/17/2024 at 11:52 AM





13 Additional Tools

Base Reports

A base report, the lowest drilling level for any report, is a roster of items that make up the aggregate counts
for all higher-level reports. There are two ways to access base reports directly from any report where you
have permission to access it:

o Click the Go To Base Report icon &,
« Click any of the blue numbers to the right of the column listing States.

D-' Note - If there is no further level of aggregate information to drill into, you cannot click on the
value.

From within a base report, the Report Tools panel features a Report Builder icon instead of the standard
Basic Edit and Advanced Edit icons associated with aggregate reports. For more information on Report
Builder, see Report Builder on page 213.

13.2.8 Reports Glossary

See the table below for explanations of report terminology.

Term Explanation

Aggregate reports are created when a set of values has a mathematical operation
performed against it. Any report level above a Base Report is an aggregate report,
particularly marked by multiple rows of data combined into a single row on a report,
thus providing counts. Raw counts may represent a minimum, maximum or average.
You see aggregated data as you drill down through the levels of a report until you
arrive at the base report, at which point one row of data in the base report cor-
responds to one row of data in the database.

Aggregate
Report

The lowest drilling level for any report, a base report is a roster of the individual
Base Report | items that make up the aggregate counts for all higher-level reports. See Aggregate
and Base Reports on the previous page.

Reports can run directly against a data mart or can link directly to a data mart. All
reports either represent a portion or portions of data mart data. A data mart s a
central source for data pertaining to a certain focus. Each data mart defines the
dimensions and measurements available to you as well as the roll-up definitions

(table joins) that derive the information. Data marts pull their data from select
source tables, which define how a user or report queries against them.

Data Mart

Dimensions are any field that's not measuring something. They are values stored as
text codes in the Data Store. Since they do not represent binary "Yes/No" values,
dimensions cannot be directly summed; however, in some instances, it may be pos-
sible to convert a dimension into a measurement for summing. Dimensions can be
used to filter or group results. They can also be columns in any report. Examples of
data stored as dimensions include age, civilian education level, gender, grade, rank,
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Term Explanation

and years in service.

Drilling down refers to clicking a link in the left-most column of a report to view the
report's information at the level below. Users can continue to drill down until the
report is a base report, which is usually a roster of items. Not all reports have the
same drilling order. The order depends on how the current report is configured.

Fields are all the available pieces of information around which you build your report.

Any field can act as a selected field, a selected filter, or both. A selected field displays
beside the Soldiers as a column in the report. A selected filter limits the items
included in the report based on what you typed in the Search box.

Filters are any criteria used to limit the population of the report. Filters consist of a
field or piece of metadata, along with a logical operator and a value on which to fil-
ter. You can apply any number of filters to any report, and only data that matches all

filters is represented. Examples of filters include primary MOS equals 11B and run

date is less than 20121015. Respectively, these filters limit your search to Soldiers
coded as 11B and to data collected prior to October 15, 2012.
Measurements define a count of an item to be analyzed. They are sums and rates
derived from information stored as binary "Yes/No" values in the Data Store.
Examples of data stored as measurements include assigned strength, total losses, and
MOS qualified.
A metric is anything that can be counted. Metric and measurement can be used inter-
changeably.

Drill Down

Field

Filter

Measurement

Metric

13.3 Extension Reports

An overview of each report available for Extension is listed below.

13.3.1 Sponsorship Status by Unit State

This report displays the number of Sponsorship cases in each status by state (in progress, completed, or
terminated).
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Sponsorship Status by Unit State ~ S % 0

Sponsorship Status by Unit State AFPPLIED FILTERS ~ DIMENSION INFORMATION ~ MEASUREMENT INFORMATION ~

B © @8 & &/ H ¢

A pull up of sponsorship case counts that are either in progress, completed, or
terminated
Home

Quick Filter AKO ID : alec.homn

RUN DATE l EQUAL ~

APPLY
100 w | eniries

Showing 0o 0 of 0 entries Show
Unit State Unit State - Description
(]

No Data Found.

13.3.2 Sponsor Survey Results

This report displays the results of the Sponsor survey.

Sponsor Survey Results ~
Sponsor Survey APPLIED FILTERS v DIMENSION INFORMATION ~ MEASUREMENT INFORMATION v
B = ¢

AKOQ ID : alec.horn

Sponsor survey results from the RMS Sponsorship module.

Home

13.3.3 Completed Extensions by State (YTD)

This report displays the number of extensions processed in each state through RMS, compared with the total
number of extensions processed in each state. It includes a percentage column showing the percent

completed in RMS.
L x A

APPLIED FILTERS v DIMENSION INFORMATION v MEASUREMENT INFORMATION v

BB ¥ B H S & ¢

Completed Extensions by State (YTD) -

Completed Extensions By State

This report compares extensions processed using the RMS system against all extensions processed by
state. The report defaults to extensions for the current fiscal year.

Home

Showing 0 to 0 of 0 entries

Unit State Unit State - Description RMS Ext Tot Ext Percent Completed in RMS
] ] [ ]

No Data Found.
0.00%

Total

13.3.4 Contact Information for Open Cases

This report displays the contact information for open cases for soldiers who do not have an intent recorded
You can click any number or state abbreviation to drill down to a roster of every case in that work bucket
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Contact Information for Open Cases ~ P |
Contact Information for Open Cases APPLIED FILTERS v DIMENSION INFORMATION ~ MEASUREMENT INFORMATION v
L= i g & 9

The contact information for open cases for soldiers who do not have an intent recorded
AKO ID - alec.horn

Home

Showing 0 to 0 of 0 entries Show| 100 | entries
“ S

No Data Found.

13.3.5 15 Months to ETS

This report displays by state the number of Soldiers who are eligible to extend and are within 0 to 450 days
of their ETS date, the number of Soldiers ineligible to extend, and the total number of extension cases.
Cases that are completed, currently waiting for signatures, or being reviewed by the Battalion, Brigade,
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State, or IPPS-A are excluded from the report.

15 Months to ETS ~ A ES
RMS Eligible by ETS Date Datamart 7 =t g g = I
S & 9
Home
Showing 1 to 54 of 54 entries
Alaska 354

AL Alabama 0 1,908 1,908
AR Arkansas 0 1,089 1,089
A7 Arizona 0 1,246 1,246
CA California 1 3,485 3,486
I co Colorado 0 958 958
CT Connecticut 0 562 562
DC District of Columbia 0 223 223
DE Delaware 0 N7 37
FL Florida 0 1811 1,811
GA Georgia 0 1,967 1,967
GU Guam 0 260 260
HI Hawaii 0 630 630
1A lowa 0 1,480 1,480
0] Idaho 0 639 G289
L llinois 0 1,773 1,773
N Indiana 0 2,336 2,336
KS Kansas 0 1,183 1,183
KY Kentucky 0 1,396 1,396
LA Louisiana 1 2318 2319
MA Maszsachusetis 0 1,499 1,489

[X1a! harvland 1002 1nm

rivacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statlsncs for security and user privacy protection.
Accessibility/Section 508

13.3.6 Extension Status by Unit State (YTD)

This report displays by state the number of extension cases that have been submitted for review by the unit,
the number awaiting action by IPPS-A, the number marked completed by IPPS-A, and the number closed
for the current fiscal year. Each status has an accompanying percentage column, showing the user what
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percentage of that state's cases are in that status.

Extension Status By Unit State (YTD) ~ S % B

Extension Status by Unit State APPLIED FILTERS v DIMENSION INFORMATION v MEASUREMENT INFORMATION v

This report breaks out all extension cases that have been submitted for review by the unit, marked completed by SIDPERS or closed for

the current fiscal year. The In-Progress column includes all extension cases submitted by the Unit for review to Batallion, Brigade, State = i
or for elecironic signature. The closed column is @ count of ll extension cases completed thru RMS that now have an updated ETS date L= o 2 S & ¢

in SIDPERS.

Home AKO ID : alec.horn

Quick Filter
FISCAL YEAR EQUAL ~
APPLY
Showing 00 0 of 0 entries Show| 100 | enries

“ S

I No Data Found.

13.3.7 Extensions in Progress

This report shows all the extensions that are currently being processed. Extensions being processed are
extensions that are being reviewed by the Battalion, Brigade or State, extensions that are waiting for Soldier
or Officer signatures, extensions waiting to be entered into IPPS-A and extensions that have been
completed using RMS that are waiting for the IPPS-A feed to update their ETS date and move the case to
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the closed work bucket.
Extensions In Progress ~ S % A
a
This report shows all th_e extensions that are currently being processed. Extensions
e e e - B e g 8 B @
inat 16 waiing for e SIDPERS 1866 0 update el ETS ate and move e case fo B s & 9
the closed workbucket
Home Show | 100 v |enfries
Showing 1 to 28 of 28 entries
e e T T T
(1] (1] (1] 1] (1]
AL Alabama 42 0 0 0 38 80
CA California 39 0 0 0 0 39
CT Connecticut 0 40 0 0 0 40
FL Florida 0 0 0 0 38 38
GA Georgia 0 0 36 0 T8 114
IL llinois 0 38 0 0 39 i
K3 Kansas 41 0 ar 37 0 115
KY Kentucky 38 0 0 0 0 38
LA Louisiana 0 0 0 0 121 121
MA Massachusetts 0 36 0 0 0 75
MD Maryland 43 0 0 0 4 84
MM Minnesota 0 0 0 0 38 38
MO Missouri 0 0 39 ] 1] 39
MS Mississippi 0 0 0 0 78 78
ND Morth Dakota 0 0 41 0 k) 78
NH New Hampshire 0 0 0 0 38 38
NJ New Jersey 38 0 0 0 0 38
NY New York 0 0 0 0 38 38
OK Oklahoma 0 0 T 0 0 T
OR QOregon 36 0 0 0 0 36
PA Pennsylvania 0 0 0 0 44 44
PR Puerto Rico 0 36 0 0 0 36
ar CSnuth Carnling 0 0 0 n a0 20 h
Subject To Privacy Act of 1974{PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility/Section 508

13.3.8 Counseling by Date Range

This report displays all extension cases that have been counseled within an adjustable date range, grouped
by the number of days to ETS date.
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Counseling by Date Range ~ x
RMS Extension Counseling By Date Range APPLIED FILTERS ~ | DIMENSION INFORMATION ~ | MEASUREMENT INFORMATION ~
The user can select all extension cases that have been counseled within a changable date o
range. The cases are grouped by the number of days to ETS date. - B = g B ?
Home Quick

Filter
RunDate v equal v
Showing 1 to 100 of 1,845 entries Show| 100 + entries Mext
Soldier Name Unit Name Unit Counseling Counselor Counselor Counselor Eligibility Intent
L] L] Processing Date First Name Last Name Title L] e
Code [i] (i} ] (i}
1]
1213689 271-365 ACEITUNC MYRON HHC BSTE 86TH PEVTO 20140122 dede miskell analyst APFT. FHA  Extend
days IBCT MTN
1213689 271-365 ACEITUNO MYRON HHC BSTB 86TH P2VTO 20140122 dede miskell analyst APFT. PHA  Extend
days IBCT MTN
1213689 271-365 ACEITUNC MYRON HHC BSTE 86TH PEVTO 20140122 dede miskell analyst APFT. FHA  Extend
days IBCT MTN
1213689 271-365 ACEITUNO MYRON HHC BSTB 86TH P2VTO 20140122 dede miskell analyst APFT, PHA  Exiend
days IBCT MTN
1213689 271-365 ACEITUNO MYRON HHC BSTE 86TH PEVTO 20140122 dede miskell analyst APFT, PHA  Extend
days IBCT MTN
1213689 271-365 ACEITUNO MYRON HHC BSTB 86TH P2VTO 20140122 dede miskell analyst APFT, PHA  Exiend
days IBCT MTN
1213689 271-365 ACEITUNO MYRON HHC BSTE 86TH PEVTO 20140122 dede miskell analyst APFT, PHA  Extend
days IBCT MTN
1213689 271-365 ACEITUNO MYRON HHC BSTB 86TH PBVTO 20140122 dede miskell analyst APFT, PHA  Exiend
days IBCT MTN
1213689 271-365 ACEITUNO MYRON HHC BSTB 86TH PBVTO 20140122 dede miskell analyst APFT, PHA  Exiend
days IBCT MTN
1213689 271-365 ACEITUNO MYRON HHC BSTB 86TH PBVTO 20140122 dede miskell analyst APFT, PHA  Exiend
days IBCT MTN
1213689 271-365 ACEITUNC MYRON HHC BSTE 86TH PEVTO 20140122 dede miskell analyst APFT. FHA  Extend
days IBCT MTN -
Subject Te Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility/Section 508

13.3.9 Not Counseled

This report displays by state the number of extension cases that have not been counseled while in their
current work bucket, determined by the number of days to ETS. These cases may have been counseled
while in a different work bucket.

Not Counseled x B

Not Counseled APPLIED FILTERS v | DIMENSION INFORMATION v | MEASUREMENT INFORMATION v

This report displays extension cases that have not been counseled while in their current workbucket (Days to ETS). These cases may = el
have been counseled while in a different workbucke. L= @ E & ¢

Home AKQID : alec.horn

Showing 0to 0 of 0 entries Show| 100 v eniries

“ S

No Data Found.
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13.3.10 Projected Losses

This report shows the number of cases in each state that are projected losses. The columns in the report
display the reason for why the Soldier is not extending and the total number of losses projected by that state.

Projected Losses ~ S % A
RMS Projected Losses APPLIED FILTERS v | DIMENSION INFORMATION + | MEASUREMENT INFORMATION v

This report breaks out all active cases that have had an initial counseling and the soldiers intent is to not extend. Active cases include 4 el -
those cases between 0 and 365 days of their ETS Date. The cases are broken out info columns based on the reason for nof extending. B = g S & ¢

Home AKO ID - alechorn

Showing 0o 0 of 0 entries Show 100 entries

Unit State Unit State - Description
e

No Data Found.

13.3.11 Reenlistment Success Rate from DPRO

This report displays the Careerist, Obligor and Total retention success rates for the past 12 complete months.
Success rates are not mission based; rather, they represent the percentage of Soldiers who reenlist relative to
the total number that resolve their retention status (i.e., either reenlist or ETS.) Soldiers that are still in the
reenlistment window who have not yet decided their status are not included in the computation.

Reenlistment Success Rate from DPRO ~ < x A

Retention Success Rate APPLIED FILTERS ~ | DIMENSION INFORMATION~ | MEASUREMENT INFORMATION v

The Retention Success Rate report displays the Careerist, Obligor and Total retention Success rates for he past 12 complete months
Success rates are not mission based. rather, they represent ine percentage of Sldiers who reenlist relative to the total number that

resolve their retention status (i.e., either reenlist or ETS.) Soldiers that are still in the reenlistment window who have not yet decided their B B G = = L4
status are not included in the computation. For mare information on the Retention Success Rate, see the Reenlisiment Accounting FAQ

under Help

Home Run Date : 20200131

Showing 0 to 0 of 0 entries ShOW| 100 ~ | entries

Unit State - Obligor Obligor Reenlistment | Obligor Reenlistment Careerist Careerist Careerist Reenlistment Total Total Reenlistment Total Reenlistment
Description Reenlistments (12 Resolutions (12 Mo) Success Rate (12Mo) | | Reenlistments (12 Reenlistment Success Rate (12 Mo} . | Reenlistments (12 | Resolutions (12Mo) | Success Rate (12 Mo)
Mo} ] (1] Mo} Resolutions (12 Mo) (] Mo) (] o
L e (] L]
% % %

No Data Found.

Total

13.3.12 Reason for ETS

This report displays the numbers of ETS by unit based on reason category.

Reason for ETS ~ 7 % B
‘The Unit Reasons for ETS report will provide the numbers of ETS based on reason by unit. B H o ' 80 @ E S A 9
Home AKO D alec.nom

Showing 1107 of 7 entries Show 100w enfries

Unit State Unit State - Description Family Education Job Medical Financial Legal Transportation Expectations Not Met Communication Morale Religion Flagged Other
(] L] () (] (] o (] o L] (] o o (] o
GA

Georgia 0 0 0 ] 0 0 0 0 0 0 i 1 0

1A lowa 0 1 L 0 0 0 0 0 0 0 0 0 o
KS Kansas 0 0 0 0 0 0 0 0 1 0 0 0 0
MA Massachusetts 0 o L 0 0 0 0 0 0 0 0 1 o
Ml Michigan 0 0 0 ] 0 0 0 0 1 0 i 0 0
NY New York 1 o L 0 0 0 0 0 0 0 0 1 o
VA Virginia a 2 L] 0 a 0 0 1 1 L] 0 0 0o
Total 1 3 0 0 0 0 ] 1 3 0 i 3 0
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13.3.13 Missed Counseling

This report displays the numbers of counselings not performed within the fiscal year.

Missed Counseling - < % B

Missed Counseling APPLIED FILTERS v | DIMENSION INFORMATION v | MEASUREMENT INFORMATION v
The number of counselings not performed within the fiscal year B H g = = 2 s A 9

Home AKQ ID : alec.horn

Showing 110 10f 1 entries Show| 100 | enries

Fiscal Missed 30 Day Missed 60 Day Missed 90 Day Missed 120 Day Missed 180 Day Missed 270 Day Missed 365 Day Missed 450 Day
Year Counseling Counseling Counseling Counseling Counseling Counseling Counseling Counseling
L] [:] L] (] [:] [:] o [:] o
0 0 [
0 0 ]

2012 o 2840 o 3276 a
0 0 0

Total 2,840 3276

13.3.14 Years Extended

This report displays the numbers of extensions made by year and by state.

Years Extended - < x A
Years Extended APPLIED FILTERS ~ DIMENSION INFORMATION ~ MEASUREMENT INFORMATION ~
This report will return the number of exiensions made by year and by state. B g g B ?

Home AKO ID . alec.hom

Showing 0to 0 of 0 eniries Show 100 v eniries

1 Year 1 Year % 2 Years 2 Years % 3 Years 3 Years % 4 Years 4 Years % 5 Years 5 Years % 6 Years 6 Years % Other Other %
(] (] o L) (] e o (] (] e e (] (] o

No Data Found.

13.3.15 Address Labels

This report displays the contact information needed for address labels for cases in the Complete Losing
State Checklist work bucket in the Interstate Transfer folder.

Address Labels ~ < x B
Address Labels for IST Losing State Checklist APPLIED FILTERS ~ DIMENSION INFORMATION ~ MEASUREMENT INFORMATION ~
Address Labels for IST Losing State Checklist =] -4 g B 9
Home Showing 1to 7 of 7 entries

Show | 100 w | entries

Case ID I Soldier Name Street City State Zip Code
o . 1] o o 1] L]

3042398 BALLARD JAMAR Niles Bg MARTINSBURG WV 25404
304982 BETANCOURT DECATER 2940 16th St CLAREMONT NH 03743
153454 HIGERD KAREN 623 W Liberty St CHARLTON MA 01507
229537 JENNES SAMMY 123 Main St WINDSOR LOCKS CcT 06096
229522 MALVAR TRISTAN 3120 N 27th Ave LOST SPRINGS KS 66859
153447 OPPERT TERRY 610 Sw Broadway #-606 WOOQDBRIDGE VA 22193
304853 PEADIXIELEE 1928 Nw &2nd Ave ITALY TX 76651
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13 Additional Tools

13.3.16 Transfers by Unit State

This report displays the number of Interstate Transfers grouped by the state losing the service member. Each
status has an accompanying percentage column, showing the user what percentage of that state's cases are

in that status.

Transfers By Unit State ~ < =% B

RMS IST - Transfers By Unit State APPLIED FILTERS ~ DIMENSION INFORMATION ~ MEASUREMENT INFORMATION ~

This report displays Interstate Transfers group by the siate losing the service B -
member m &= & ?
Home

Quick Filter AKO ID : alec.horn

CREATED DATE l EQUAL =

APPLY
Showing 0 to 0 of 0 entries Show | 100 v | eniries

Unit State Unit State - Description
[i]

Mo Data Found.

13.3.17 Transfers Received by Unit State

This report represents the number of Interstate Transfers grouped by the state receiving the service member.
Each status has an accompanying percentage column, showing the user what percentage of that state's cases

are in that status.

Transfers Received By Unit State ~ L % A

RMS IST - Transfers Received By Unit State APPLIED FILTERS DIMENSION INFORMATION MEASUREMENT INFORMATION ~

This report represents Interstate Transfers grouped by states receiving the transfers. FH & ) ?
Home
Quick Filter AKO ID - alechom

APPLY
Showing 0 to 0 of 0 entries Show 100w enfries

Unit State Unit State - Description
i ]

No Data Found.
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13.3.18 Days in work bucket by case

Days in Work Bucket by Case ~ X
|
L= g = ¥ & s &
?
Home
Showing 1 to 52 of 52 entries -

L] (]

AK Alaska G

AL Alabama 10

AR Arkansas 7

AZ Arizona 13

CA California 17

Co Colorado 14

cT Connecticut 22

DE Delaware 2
FL Florida 26

GA Georgia 13
HI Hawaii 2
1A lowa 7
D Idaho 4
L Illinois 2
N Indiana 6

KS Kansas 10

KY Kentucky 7

LA Louisiana 12

MA Massachusetts 65

MD Maryland 17

ME Maine 550

L Michinan 11 T

13.3.19 Soldier Ship Roster

This report provides the number of Soldiers in each state who have upcoming ship dates within 1-30 days,
31-60 days, 61-90 days, and the total (within 1-90 days).

Soldier Ship Roster ~ S % B
Soldier Ship Roster APPLIED FILTERS v | DIMENSION INFORMATION~ | MEASUREMENT INFORMATION ~
The Soldier Ship Roster report provides the number of soldiers within each group before shipment gy = g S A 9
Home

Showing 010 0 of D entries Show 100~ enfries

‘State - Description 31-60 Days 61 - 90 Days Total
(-] o (]
0 0

No Data Found.

Total 0 0

-230 -
Document generated on: 12/17/2024 at 11:52 AM
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13.3.20 Soldier Roster

This report provides the number of Soldiers within each state.

Soldier Roster ~

Soldier Roster

‘The Soldier Roster report provides the number of soldiers within each state

Home.

Showing 110 49 of 49 entries  Show

100 v entries

S ox

APPLIEDFILTERS v | DIMENSION INFORMATION v | MEASUREMENT INFORMATION v

L= =G N = I R ST CTRN R S v < I O 4

“ S
L.

AK
AL
AR
AZ
co
cr
DE
FL
GA
au
HI
A

D

Alaska
Alabama
Arkanzas
Arizona

Colorado

Georgia

Guam
Hawail

lowa

Idaho

linois

Indiana
Kentucky
Louisiana
Massachusetts

Maryland

105
707
681
310

Subject To Privacy Act of 1974(PL-93-579). For Offical Use Only. This application maintains Usage and statisics for sscurty and User privacy protection

Accessiillty/Section 508

13.3.21 Disposition Roster

This report allows users to filter Soldiers by Disposition Date or Warrior Disposition ID.
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Disposition Roster ~ S x A
Vulcan Disposition Report - =4 g x = & Z S & ¢
Home

Quick Filter

Disposition Date v equal v

APPLY
Showing 110 21 of 21 entries Show 100 v entries
state State - Description Current Handoff Loss Other Total
L] [ L. [.] L] L]
AR

Arkansas 0 1 0 0 1
cA california 0 1 0 0 1
GA Georgia 0 [ 1 2 3
H Hawail 0 1 0 0 1
1A lowa 0 0 0 1 1
IN Indiana 0 1 1 0 2
KS Kansas 0 0 1 0 1
LA Louisiana 0 ] 1 0 1
i Michigan 0 ] 1 0 1
ms Mississippi 0 1 0 0 1
MT Montana 0 1 0 0 1
NC North Carolina 0 ] 1 0 1
NE Nebraska 0 0 2 0 2
OH Ohio 0 ] 2 0 2
OR Oregon 0 ] 1 0 1
PA Pennsylvania 0 ] 1 1 2
R Rhode Island 0 ] 1 0 1
sc South Carolina 0 [] 1 0 1
™ Texas 0 E] 3 0 6

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and User privacy protection
Accessivility/Section 508

13.3.22 RSP Attachment Discrepancy

This report displays the number of Soldiers with no RSP attachment or an invalid RSP attachment,
generated by discrepancies between the Soldier's Attachment UPC and IPPS-A data. A discrepancy
indicates either there is an error in the Soldier's records or a unit needs to be designated as an RSP Site. (See
RSP Site Setup on page 261 for information about adding RSP Sites.)
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RSP Attachment Discrepancy ~ %]
The RSP Attachment Discrepancy report provides the number of soldiers with RSP attachment issues - = g o T o@™ 2 S A ¢
Home AKO ID - alechom

Showing 11054 of 54 entries SHow 100+ entries

(:] [:]
AK Aaska 114
AL Alabama 756
AR Arkansas 728
AZ Anizona 348
cA Calfornia 845
co Colorade 234
cT Gonnecticut 348
bc District of Columbia 33
DE Delaware 138
FL Florida 561
GA Georgia 938
GU Guam 72
HI Hawail 205
1A lowa 775
D Idaho 239
I Ilinois 1,082
N Indiana 1,438
Ks Kansas 358
[ Kentucky 559
LA Louisiana 704
MA Massachusets 523
MD Maryland 312
ME Maine 138
M Michigan 735
MN Minnesota 1427~
Subject To Privacy Act of 1974(PL-93-579) For Oficial Use Only. This application maintains usage and statistics for security and User privacy protection
Accessivility/Section 508

13.3.23 ATTRS Training Roster

This report allows the user to build customized reports with data from the Army Training Requirements and
Resources System.
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ATRRS Roster Builder Base Report

Fields Filters

13 Additional Tools

Available Fields

Show 100 ~ | entries

3 ATRRS
ATRRS
ATRRS
ATRRS

ATRRS
ATRRS
ATRRS
ATRRS
Warrior
ATRRS

‘Warrior

e &# B # 2 B B BB B B B

ATRRS

+ + + + + + + + + + + + + +

#*

Warrior

Showing 1 1o 23 of 23 entries

Search

I T

AIT Course End Date -
AIT Report Date

AIT ReservationStatus

AIT School Code

AKO ID

BT Course End Date

ET Report Date

BT Reservation Status Code
BT School Code

|IET Status ID

INDIV NAME

Issue Status |D

Last Four

Lkp_SoldierPhaselD

Selected Fields

Show | 100

Site Name
IET Status ID

AIT Course End
Date

AIT Report Date

AT

ReservationSiatus

AIT School Code | Show Description Only ~ | [None «

BT Course End
Date

BT Report Date
9 @ Training Phase

BT Reservation
Status Code

BT School Code

Showing 1 to 19 of 19 enfries

w | entries

|| e i e ] s ]
o

[ Group Field(s)
Search:

None *

None *
Show Description Only ~| [Mone

Show Descriplion Cnly ~ | [None »
Show Description Only ~| [None + ™
»

GENERATE REPORT

13.3.24 Warrior Contact Roster

This report allows the user to build customized reports by entering contact information.
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Warrior Contact Roster

Fields Filters

Available Fields Selected Fields [ Group Field(s)
Show| 100 w eniries Search: Show 100 « entries Search
= e [ [res | o | sen ]
+ @& RSP Site Active [ Inaclive - AKO E- -
+ @ Soldier Email AIKO E-Mail Address oo Mal
Address
+ 0O AKOID e
: @
+ 0 ﬁ?;;::;on Alternate Email NAME
3 o LastFour
Contract
+ 0 Information Cell Phone Military
Enfrance
+ [ Conbract city 4 @ Processing |Show Description Cnly ~| [Mone v]
Information Siation
+ [ RSPSie Create Date oo
MOS COR
+ RSP Site Create User ID
2 5o AOCCD
Initial Entry
T P traning ed gender 6 @ ShipDate
it 7 @ CellPhone
Initial Enti
+ o RN ed grade
Training 2 o City
+ 0 Q_)nlrac_t_ Email hd 9 @ Email -
Showing 1 to 46 of 46 entries Shawing 1 to 17 of 17 entries -

GENERATE REPORT

13.3.25 Warrior Roster Builder

Vulcan Warrior Roster Builder allows user to build customized reports.
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Vulcan Warrior Roster Builder Base Report

Fields Filters

Available Fields Selected Fields O Group Field(s)
Show| 100  w|eniries Search Show 100w entries Search:
ll_— ..“m

+ Demographics = State [Show Code Only wv| [Nomew| =

+ [ ATRRS AIT Class Number 2 @ LastFour

+ [ ATRRS AT Course Code Soldier

+ [ ATRRS AIT Course End Date oo Name

+ @ ATRRS AIT Course Start Date 4 @ DutyMOS

+ [ ATRRS AIT Quiput Status Code 5 @ Grade | Show Code Only v| | MNone v|

+ [ ATRRS AlT Report Date 6 m PSNPS

+ [ ATRRS AIT ReservationStatus 7 @ Rank [Show Code Only v

+ [ ATRRS AlT School Code & W TNGSTAT

+ [ ATRRS AlITInputStatus CD TPC

+ 0O AKOID S & :;ﬁgﬂdsl

+ [ ATRRS BT Class Number - p—

+ [ ATRRS BT Course Code (TAFDBG)

+ [ ATRRS BT Course End Date - "n oo Da_ys Until

Ship -

Showing 1 to 85 of 85 entries Showing 1 to 20 of 20 entries

GENERATE REPORT

13.4 My Reports

This blade stores reports specific to the user and contains the My Reports, Private, and Shared reports
folders.

Ll My Reports

My Reports
My Reports
Private Reporis
Shared Reports
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13.4.1 My Reports Folder

This folder stores reports associated with the user in the My Reports grid.

My Saved Reports ~ " % B
My Reports
Show | 100 v | entries Search:
Last Modified # of Times Last Accessed
Remove Name Created Date Date Accessed Date
2022/06/06 16:33 2022/06/06 16:33 Private 0 2022/06/08 16:33
@& ra il Alaska-Soldier 2022/06/06 14:37 2022/06/06 14:37 Private 0 2022/06/06 14:37
Roster
@& ra o CA 2022/06/06 16:33 2022/06/06 16:33  Shared 0 2022/06/06 16:33
& ra il no data 2022/06/06 14:38 2022/06/06 14:38  Shared 0 2022/06/06 14:38
@ ra ]f[ test 20211116 15:57 2022/06/06 14:36 Private 0 20211116 1557
@& ra il Test Completed 2022/06/08 09:31 2022/06/08 09:31 Private 0 2022/06/08 09:31
Ext by State
@& ra il Vulcan Warrior 2022/07/06 14:33 2022/07T/06 14:33  Shared 0 2022/07/06 14:33
Roster Builder
with class
number
Showing 1 to 7 of 7 entries -

Click the View icon @to open the saved report.

Click the Delete icon I to remove the report from the My Reports folder.

Click the Edit icon # to open the Edit Report Details window and change the report name and type.

Family

Name

abc

Type

Private v

o ] o

-237 -
Document generated on: 12/17/2024 at 11:52 AM





13 Additional Tools

13.4.2 Private Reports

This folder contains private reports saved by the user. Reports saved to this folder are displayed in the
Private Reports grid.

Private Saved Reports ~ L x B

Private Reports

Show| 25 ~ | entries Search:
= = i =
2022/06/06 16:33 2022/06/06 16:33 Alec.homn 2022/06/06 16:33
@  Alaska-Soldier Roster 2022/06/06 14:37 2022/06/086 14:37 Alec.homn 0 2022/06/06 14:37
@& test 20211116 15:57 2022/06/06 14:36 alec.hom 0 20211116 15:57
@& Test Completed Ext by 2022/06/08 09:31 2022/06/08 09:31 alec.hom 0 2022/06/08 09:31

State

Showing 1 to 4 of 4 entries n

To save a report to this folder:

1. Open a report from the Reports blade.
2. Click the Save icon i from among the report tools.

3. The Save Report window opens.

Save Report

Report Type

Private v

Report Name

ovce

4. Choose the Private report type from the drop-down and give the report a name.

-238 -
Document generated on: 12/17/2024 at 11:52 AM





13 Additional Tools

Save Report

Report Type

| Private v|

Shared

cnce

5. Click SAVE.
» The report is saved to the Private Reports folder.

13.4.3 Shared Reports

This folder contains shared reports saved by the user. Reports saved to this folder are displayed in the

Shared Reports grid.

Shared Saved Reports ~ x
Shared Reports
Show 25 ~ | entries Search
Last Last
Modified # of Times Accessed
Date Accessed Date
@ 0801 2016/12/05 2016/12/05 karla.avery 0 2016/12/05 13:53
1353 1353
@ 095 BCT Grad Date 2017107131 2017107131 ted.wilson 0 2017/0713112:41
12:41 12:41
@ 095 Report 2015/01/15 2015/01115 joey tipton 0 2015/01/15 14:37
14:37 1437
@  1-112th IN Reason for ETS 2015/06/30 2015/06/20 ashley.n.sherman 0 2015/06/30 11:31
11:31 13
@ 109th RSP Soldiers 2015/09/30 2015/09/30 don.stockton 0 2015/09/30 12:46
12:46 12:46
@  1138th MP CO RSP Report 2015117 20151117 matthew takach 0 2015M117 10:30
10:30 10:31
@ 146 MMB RSP Status v.2 2018/02112 2016/02112 alexis.m johnson2 0 2016/02/12 14:41
14:41 14:41
@  153rd TC RMS Monthly report 2016/11/01 2016/11/01 lemuel price 0 2016/11/01 09:41
09:41 94
@ 168 AV ETS ROSTER 2019/10/02 2019/10/02 brandy.d.potter 0 2019/10/02 09:47
09:47 09:47
@ 16th EN BDE ETS Report for Weekly NoVal 2018/05/25 2018/05/25 victoria.Lwiliams4 0 2018/05/25 09:13
09:13 09:13
@@ 16th EN BDE Projecied Loss Query 20150313 2018/03113 2018/0313 nicklaus bendure 0 2018/0313 11:24
124 1124
@  16th EN BDE Sponsorship Report 2018/03/20 2018/03/29 nicklaus.bendure 0 2018/03/29 11:42
1142 11:42
@ 179 EXT Siaius 2016/05/02 2018/05/02 bobby legates 0 2016/05/02 09:22
09:22 09:22
@& 181BSB_ETS_Roster_v1 2019/08/16 2019/08/16 jason.wymer 0 2019/08/16 13:21
; 4nna 4nna
Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility/Section 508
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To save a report to this folder:

1. Open a report from the Reports blade.
2. Click the Save icon B8 from among the report tools.

3. The Save Report window opens.

Save Report

Report Type

Private v

Report Name

cnce

4. Choose the Shared report type from the drop-down and give the report a name.

Save Report

Report Type

| Private v|

Shared

cnce

5. Click SAVE.
The report is saved to the Shared Reports folder.

13.5 Resource Center

The Resource Center blade includes reference documents, user guides, and training videos for the
application.
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i Resource Center ~

References
SMOM 12057 (IST)
Army Regulation 135-91
Total Army Sponsorship
MNGR 601-1 (SM Program)
NGR 600-200 (ENL Pers Mgmt)
Selected Reserve Incentive Programs (NGR
600-T)
FY24 ARNG SRIP FINAL
FY 24 ARNG SRIP Update 1
FY24 VolEd Policy
Vulcan RSP
Uniferm Distribution
Physical Assessments
Height'Weight Assessments
STRM Course Completion
LMNO Edit Ticket Email Distro List
Tattoo Screening
Batch Soldier Phase
Training Videos
Extension Training Video
Sponsorship Training Video

Clicking a link opens the item in a new window.

13.6 Document Center

The Document Center blade contains user guides and other module specific documentation.

Document Center ~

Documents
Benefits Summary
Enlisted Incentives Req Form
EAB Request Form
Document Center
RMS Extension
RMS Interstate Transfer
RMS Sponsorship
Transition Services
Vulcan RSP
User Guides
UMT Roles and Associated Permissions
RMS Sponsorship
RMS Extension
RMS IST
Transition Services
Vulcan RSP

13.7 Administration

The Administration tab contains tools used for administrative action. Open the Administration tab in the
Command Center to view the tools available to you.
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& Administration ~

Extensions
Create Extensions Counseling
Vulcan
Ship Date Management
LNO Edit Ticket Options
Category Manager
LNO Assignments
Resolution
RSP Site Setup
RSP Site Setup
IST
Unit Infarmation
RCT Roster
Counseling Management
IST Mofifications (Opt In)
UMT
User Management Tool
User Hierarchy Management

13.7.1 IST Unit Information

I ., Development Note - This section is still under development.

1. Click Unit Information in the Administration blade.

2. IST Unit Information opens in Panel 2. Unit Information displays information about units that may
need to be contacted for IST cases.

IST Unit Information ~ < x B8

Search: Show| 10 v entries
1 1 AK 1 frue alec.horn 2022/09/16
T770H W7TT AZ ARNG REC RET DET A7 true denise.b.miskell 2014/06/06
FWD
TIT14 REC & RET DIV - HI, HIARNG HI frue denise.b.miskell 2014/06/06
77723 RECRUITING AND RETENTION EN MD true denise.b.miskell 2014/06/06
TT736 NVARMNG R & R DET NV true denise.b.miskell 2014/06/06
77749 RECRUITING & RETENTION VA frue denise.b.miskell 2014/06/06
COMMAND
TTT4A RECRUIT SUSTAINMENT CR frue denise.b.miskell 2014/06/06
COMPANY A
TT74B RECRUIT SUSTAINMENT OR true denise_b.miskell 2014/06/06
COMPANY B
77754 WV RECRUITING & RETENTICN Wy frue denise.b.miskell 2014/06/06
CMD
77756 VA SMP PLATOON VA frue denise.b.miskell 2014/06/06
Showing 1to 10 of 7,584 entries - 2 3 4 5 759 Next
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Navigation

1. Navigate to other pages in the report using the Previous, Next, and number buttons beneath the report
table.

‘ - 2 3 4 5 759 Mext

2. You can also search for specific information using the Search bar at the top of the screen. The results
update automatically as you type.

Search: ‘

Filtering the Report

1. Filter the report by clicking within the column filter fields.
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Add a Unit

1. Click Add below the table.

The Unit Information window opens.

Unit Information

uIC:

Phone:
Unit Name:

Fax:
Street Address:

CMD:
City:

RSC:
State:

DRC:
Zip:

Active:

Notes:

o Toven

2. Enter information into the fields as needed.
3. Click SAVE.
The unit is added.
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Edit Unit Information

1. Click the row of the unit to edit.
» The selected row is highlighted blue.

1 AK 1

1 frue alec.horn 2022/09/16

T770H WT777 AZ ARNG REC RET DET AZ frue denise.b.migkell 2014/06/06
FWD

TT714 REC & RET DIV - HI, HIARNG HI frue denise.b.miskell 2014/06/06

77723 RECRUITING AND RETENTICN BN MD frue denise.b.miskell 2014/06/06

2. Click Edit below the report.
3. The Unit Information window opens. Edit the information as needed.

Unit Information

uiC:

7714

® Phone:

Unit Name:

REC & RET DIV - HI, HIARNG

® Fax:

Street Address:

3949 DIAMOND HEAD ROAD

CMD:
1
City:
HONOLULU
RSC:
1
State:
HI b
DRC:
1
Zip:
96816
Active:
Notes:

oo Tonee
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4. Click SAVE.

Y our edits are saved.

13.7.2 RCT Roster

I % Development Note - This section is still under development

The RCT Roster provides a way for IST Admin users to maintain unit contact information. It displays the
IST points of contact for each of the 54 states and territories in a table format.

1. Click RCT Roster within the Administration tab.
2. The RCT Roster opens in the second panel.

RCT Roster ~ < % A

Search: Show| 10 w  entries

I B S )
AK PV2 TESTONETWO FirstTEST 123-456-7899 100@100.com

AK LastTEST FirstTEST 123-123-1234 test@1.com

AK PVt Smith John 456-456-789% Test1234@test1234. com

AK na na 123-123-4569 1@1.com

AK PV1 TEST TEST T784-455-7899 Ti@test.com

AL SFC WALKER ALVIE 334-418-7977 alvie.d. walker mil@mail.mil

AL MR DUNSON RICHARD 334-271-7442 richard.w.dunson2.ctr@mail. mil

AR SFC MERRIMAN CHARLES 501-962-4383 charles.e.merriman2.mil@mail.mil

AZ SFC MASSEY JANET 602-629-4970 janet.f massey.mil@mail. mil

cT SFC STANISZEWSKI JOHN 860-613-7501 john_Lstaniszewski_ mil@mail_mil
Showing 1to 10 of 108 entries - 2 3 4 5 1" Next

ENEETE

Navigation

1. Navigate to other pages in the roster using the Previous Page and Next Page icons below the roster.
2. You can also search for a specific case using the Search field at the top of the screen.

Search:

More Options

1. To export to Excel, click Excel at the top right of the screen.

2. The roster is downloaded as an excel file.

- 246 -
Document generated on: 12/17/2024 at 11:52 AM





13 Additional Tools

Add an IST contact

1. Click Add below the roster.
The RCT Roster window opens.

RCT Roster

State: o * CML Office
First Name * Cell Phone
Last Name * DSN Office
Rank » CML Fax
Position o * DSN Fax
Primary/Alternate » * Email

2. Select options from the drop-down menus and enter information into the fields as needed. Fields
marked with a red asterisk are required fields.

State | [~] CML Office |

First Name | | Cell Phone |

Last Name | | DSN Office |

Rank | |~ CMLFax |

Position | [~+] DSNFax |

Primary/Alternate | |~ Email |
| save || cancel |

3. Click SAVE.
The contact is added.
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Edit an IST contact

1. Click the row of the contact to edit.

» The selected row is highlighted blue.

TESTONETWO FirstTEST 123-456-7899 100@100.com

AK LasiTEST FirstTEST 123-123-1234 test@1 com

2. Click Edit below the roster.
» The RCT Roster window opens.

3. Edit the options from the drop-down menus and information in the fields as needed.

RCT Roster

State: AK v ’ CML Office 123-456-7899

First Name FirstTEST ’ Cell Phone 123-456-7899

Last Name TESTONETWO ’ DSN Office 123-456-7899

Rank eva v CML Fax 123-456-7899

Position IST HELP STAFF v DS Fax 123-456-7899

Primary/Alternate INCOMING o * Email 100@100.com :

4. Click SAVE.

* Your edits are saved.

Delete an IST contact

1. Click the row of the contact to delete.

» The selected row is highlighted blue.

TESTONETWO FirstTEST 123-456-7899 100@100.com

AK LasiTEST FirstTEST 123-123-1234 test@1 com

2. Click Delete below the roster.
» The contact is deleted.
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13.7.3 Counseling Management

1. Click Counseling Management within the Administration tab.
2. The Counseling Management screen opens in the second panel.

CounselingMgmt ~ L % A

Counseling Management

Search: Show| 10~ enlries

2

Roger Neither roger.neither 703-284-7000 %233
3 Juanita Ferguson nita_ferguson 703-284-7042 X232 2015/0713
6 John Jenkins john.s.jenkins 703-284-7042 %235 2022/07/01
7 Dedra Thomas dedra.a.thomas 202-755-7396 x231
9 Beveriy Plater 703-284-7041
10 Clarence Moss T03-284-7073
1 abcd efgh abcd.efgh 555-555-1212 512 2022/06/24
12 Qa Test Qa Test 555-666-5655 565 2022/06/27
13 abcd efgh abcd.efgh 222-333-2323 232 202210827
14 Sheila Thompson Sheila. Thompson 341-341-3411 kXN

Showing 1 to 10 of 10 entries -
EIEEES

Navigation

1. Navigate to other pages in the roster using the Previous Page and Next Page icons below the roster.
2. You can also search for a specific case using the Search field at the top of the screen.

Search:

More Options

1. To export to Excel, click Excel at the top right of the screen.

2. The roster is downloaded as an excel file.
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Add an LNO User

1. Click Add below the roster.
The LNO User window opens.

LNC User

Name:
AKOID:
Counselor Phone:

Phone Extension:

2. Fill in the appropriate information in the fields. Fields marked with a red asterisk are required fields.
3. Click SAVE.
The user 1s added.

Edit an LNO User

1. Click the row of the user you want to edit.

The selected row is highlighted blue.

Roger Neither roger.neither T03-284-T000 X233

3 Juanita Ferguson nita.ferguson 703-284-7042 %232 2015/07/13

2. Click Edit below the roster.
The LNO User window opens.

3. Edit information in the fields as needed.

LNO User

Name: Roger Neither

AKOID: ;
roger.neither

Counselor Phone: 703-284-7000

Phone Extension: %233

Deactivate: O
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4. Click SAVE.

Y our edits are saved.

Delete an IST contact

1. Click the row of the user you want to delete.

The selected row is highlighted blue.

Roger Neither roger_neither 703-284-7000 %233

3 Juanita Ferguson nita ferguson T03-284-T042 %232 2015/07/13

2. Click Delete below the roster.

The user is deleted.

13.7.4 IST Notifications (Opt In)

The IST Notifications (Opt In) screen allows Admin users to add email addresses to receive email
notifications that are only sent to State users by default.

Opening IST Notifications (Opt In)

1. Click IST Notifications (Opt In) in the /ST folder of the Administration blade.
2. IST Notifications (Opt In) opens in the second panel.

IST Notifications (Opt In) ~ 7 x 0@

Search: Show 10 w | entries
IST Initiation Mofification to State Reprasentative Letter notifying the state representative that an ist case has been initiated. 100@100.com

Showing 1to 1 of 1 entries -
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Add an email

1.

A

Click Add below the table.
The Opt In of Notification Emails window opens.

Cpt In of Notification Email

Message Type:

IST Request Orders

State:

AK

Email Address

SAVE CANCEL

Select a Message Type from the drop-down list.
Select a State from the drop-down list.

Enter the user's email address in the provided field.
Click SAVE.

Your input is saved.

Edit a Notification

. Click the notification you wish to edit.

Click Edit below the roster.
The Opt In of Notification Email window opens.

Edit information in the fields as needed.

(Opt In of Notification Email

Message Type:

IST Initiation Notification to State Representative w
State:

IL w

Email Address

100@100.com

SAVE CANCEL
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4. Click SAVE.

Y our edits are saved.

Delete an IST contact

1. Click the row of the user you want to delete.
The selected row is highlighted blue.
2. Click Delete below the roster.

Click YES in the confirmation window.

13.7.5 Create Extensions Counseling

The Create Extensions Counseling tool allows Admin users to print prepopulated DA Form 4856 extension
counseling forms for multiple Soldiers.

1. Expand the Administration folder in the Administration accordion tab of the Command Center panel.
2. Click Create Extensions Counseling in the Extensions folder.

Extensions
Create Extensions Counseling

3. Create Extensions Counseling opens in the second panel.

Create Extensions Counseling ~ < X A

Search
S5N:

SSN 4:

Last Name:
First Name:
UPC Code:

RESET SEARCH

Show | 10 ~ | entries Search:

I S S N

No data available in table

Showing 0 to 0 of 0 entries

CREATE COUNSELING FORM

4. Enter information into any of the available fields in the Search panel and click SEARCH.
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Soldiers matching your search criteria appear in the roster.

Create Extensions Counseling ~

Search Search Show 10 v entries
SSN:
I ) T
SSN4: 124577689 SALAMA MATT 7889 NH 8BHHD
124579222 SALAMA MATT 9222 ME QCRAA
Last Name: 124581091 SALAMA MATT 1001 VT P8ZAA
e 124583119 SALAMA MATT 3119 MA BABAA
Vst 124586512 SALAMA MATT 6512 FL PI5CO
UPC Code: 124588433 SALAMA MATT 8433 cT YIXAD
124591299 SALAMA MATT 1209 cT XSUAA
124593105 SALAMA MATT 3105 cT SADZW
124597599 SALAMA MATT 7599 NY QQ7AD
124599430 SALAMA MATT 9430 NY POTTO
Showing 110 10 of 184 entries - 2 3|4 5 19 Nex

5. Click CREATE COUNSELING FORM.
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The Counseling window opens.

Counseling

Frepare 4856

Name (Last, First, Middle): AALA SHAMEL
Social Security Number: 127321311

Counseling Type: General Form
Date of Counseling: | 12/18/2023
Organization:

Counselor Last Name:

Counselor Middle Name:

Purpose of Counseling:

Counselor First Name:

Counselor Title:

Point of Discussion:

Plan of Action: Session Closing:

Leader Responsibilities: Assessment:

£ 4

SAVE PRINT PDF

6. Fill out the appropriate information.
7. Click PRINT PDF.

A PDF of the DA Form 4856 opens in a new window populated with your input.

8. Edit the PDF input fields as needed.
9. Optionally, click the signature fields to enter CAC-authenticated digital signatures of the individual
counseled and the counselor.

13.7.6 Category Manager

NGB Admin users can change the LNO ticket categories available for LNOs to choose from when creating
LNO tickets. Changes apply at the national level.

1. Click Category Manager in the LNO Edit Ticket Options folder of the Administration blade.
2. The Category Manager opens in the second panel.
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LNO Category Manager ~ < x A

Categories

Add Gategory Deactivate Gategory Edit Gategory

-
27 kevins
29 ddddaffffT
28 asdiasdf
18 Acee Security
10 AT

[
]
1
1
2
1 DA4187 3
2 Dependents 4
13 Discharge Recommendad (Notfication) 5

I 17 Documents Attached 6
19 Documents Attached (Notiication) 7

8

4 Education

306 test 0

Sub Categories

13.7.6.1 Add A Category

1. Click Add Category.
The Add Category window opens.

Vulcan Warrior Roster Builder Base Report

Description:

Sequence:

Active [

SAVE CANCEL

2. Add the category description in the Description field.
3. Add the category sequence in the Sequence field to select where in the list the new category appears.

4. Optionally, select the Active check box to have the new category appear among the category options
in the LNO Module.

5. Click Save.
6. Select the new category from the Categories table.
7. Click Add Sub Category.

@ Note - Subcategories are the items with check boxes that LNOs can select to create a ticket
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I B-' for that category.

8. Repeat steps 2-5 for each subcategory.

13.7.6.2 Edit A Category

1. Select a category from the list.
2. Click Edit Category.
The Edit Category window opens, populated with the category's settings.

Vulcan Warrior Roster Builder Base Report
Description:

asdfasdf

Sequence:

Active [

3. Edit the category description in the Description field.
4. Edit the category sequence in the Sequence field to select where in the list the category appears.

5. Select or clear the Active check box to change whether the category appears among the category
options in the LNO Module.

6. Click SAVE.
7. Optionally, repeat steps 2-5 for each subcategory.

13.7.6.3 Deactivate A Category

1. Click Deactivate Category.

A warning message appears.

Deactivate this Category will deactivate any items within, do you wish to continue?

orca L]

2. Click OK.

The Active check boxes for the category and its subcategories are cleared.

13.7.7 LNO Edit Ticket Options

NGB Admin users can use the LNO Assignments editor to view a list of every user in the UMT with the
LNO role and edit those users' email addresses and IET Site association.
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1. Click LNO Assignments within the LNO Edit Ticket Options folder of the Administration blade.
2. The LNO Assignments table opens in the second panel.

LNO Assignments ~ S X A

Search Show | 10 w | eniries
“mm
kevin.shook kevin.shook@tibercresk com frue Redstone
Arsenal
2 john f.davis2 youruseremailaddress@here.com frue Fort Eustis
3 vulcanLNO fred.smith.mil@mail.mil frue Fort Knox
4 Vulcan_LNO test email ctr@liam.lim frue Fort Huachuca
5 fred flintstone fred flintstone. cir@mail mil frue Fort Lee
1005 25 sample@test.com frue Fort Knox
1006 3 Test@test. gmail.com trues Fort Monroe
1007 5 Test@test. gmail.com frue Fort Leavenworth
1008 25 sample@test.com frue Fort Sam
Houston
1009 82 test@samplel.com frue Defense
Language
Institute
Showing 1 to 10 of 26 entries 2 3 Next
=T

Tip - To view the LNO Assignments table in an excel spreadsheet, click the Excel button to
the top right. The excel spreadsheet is downloaded to your device.

13.7.7.1 Add an LNO User

Click Add.
The LNO User window opens.

LNC User

Name: *
Email Address: )
IET Site: Unassigned ¥

Active: O

2. Choose the Enterprise/AKO ID from the drop-down.

3. Enter the user's email address.

4. Choose an IET Site from the drop-down.
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5. Optionally, select the Active check box.
6. Click SAVE.

13.7.7.2 Edit an LNO User

1. Click Edit.
The LNO User window opens, populated with the user's settings.

Vulcan Warrior Roster Builder Base Report

Enterprise/AKO 1D: - *
. i .

Emall Address: kevinshook@tibercreek.com

IET Site: Redstone Arsenal v

Active:

2. Edit the necessary fields and click SAVE.

13.7.8 Resolution

NGB Admin users can use the Resolution editor to add or remove options that appear in the Choose
Resolution of LNO Ticket window that appears when LNOs close a case.

1. Click Resolution in the LNO Edit Ticket Options folder of the Administration blade.

2. The Resolution editor opens in the second panel.

Search: Show 10 v entries
I ™ ) ST
1 Document provided by State 1
2 Document pulled from alt source 2
3 Document pulled from GCR 3
4 Document pulled from IPERMS 4
5 No Document requirement 5
6 Order Amendment Request present 5
7 Closed by LNO/TSS- Order Amendment Request present 7
8 Document Pulled from Vulcan ]
I 9 Issue Unresoived 0 o
1 Documents Received 0 )
Showing 1 to 10 of 33 entries - 23 4 Nex
Cor=1
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13.7.8.1 Add A Resolution

1. Click Add at the bottom of the screen.
The LNO Resolution window opens.

Vulcan Warrior Roster Builder Base Report

Description:

Sequence:

Ak

Active O

= [

2. Add the description in the Description field.
3. Add the sequence in the Sequence field to select where in the list the new resolution appears.

4. Optionally, select the Active check box to have the new resolution appear among the options in the
Resolution window.

5. Click SAVE.

The resolution is added.

13.7.8.2 Edit A Resolution

1. Select an item from the list.
2. Click Edit at the bottom of the screen.
The LNO Resolution window opens, populated with the item's settings..

Vulcan Warrior Roster Builder Base Report

Description: Document pulled from alt source

Sequence:

Active

o [

3. Edit the description in the Description field.
4. Edit the sequence in the Sequence field to select where in the list the resolution appears.

5. Select or clear the Active check box to change whether the resolution appears among the options in
the Resolution window.
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6. Click SAVE.

» Your edits are saved.

13.7.9 RSP Site Setup

Vulcan NGB and State Administrators can add new or edit existing RSP Sites with point of contact details
and drill schedules.

1. Click RSP Site Setup in the Administration blade.

& Administration ~

Extensions
Create Extensions Counseling
Vulcan
Ship Date Management
LNO Edit Ticket Options
Category Manager
LNO Assignments
Resolution
RSP Site Setup
RSP Site Setup
IST
Unit Information
RCT Roster
Counseling Management
|ST Mofifications (Opt In)
umMT
User Management Tool
User Hierarchy Management

2. RSP Site Setup opens in the second panel.

RSP Site Setup ~  x A
| : |

RSP Unit Information:
UPC: Unit Name

Address: City: State: Zip:

RSP Point of Contact:
Rank: Last Name: First Name:

Primary Phone: Cell Phone: Primary Email:

SAVE

Drill Schedule:

Drill Date MUTAS Duration (days) EDIT
DELETE

=401 =
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13.7.9.1 Add an RSP Site

1.

Click Add.

The Command Picker opens in a new window.

Command Picker
Report Sequence Code

Report Sequence Code
Army Mational Guard
State ALL -
MACOM/TC/AFHQ
Division
Brigade
Battalion
Company

UPC

[ Set ] |C|nse‘

Navigate to the appropriate command.

. Click Set.

The RSP Site Setup screen refreshes with the RSP Unit Information section populated with the
site's information.

Enter contact information for the RSP Point of Contact in the applicable fields.

. Click SAVE.

The RSP Site is added to the options in the drop-down menu.
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13.7.9.2 Edit an RSP Site

1. Open the drop-down menu and select an RSP Site to edit.

» The RSP Unit Information section is populated with the site's information.

U 7774A RECRUIT SUSTAINMENT COMPANY A b | m

T774A RECRUIT SUSTAINMENT COMPANY A

( 7774B RECRUIT SUSTAINMENT COMPANY B
77748 RECRUIT SUSTAINMENT COMPANY B

77756 VA SMP PLATOON Unit Name:
77756 VA SMP PLATOON

7775AA COMPANY RSP RECRUIT SUSTAINMENT COMPANY A

77758 B COMPANY RSP city: Siate. Zin:
7775C C COMPANY RSP

7775D D COMPANY RSP SPRINGFIELD OR 97477

77742 DET 3 CO AWIARNG R&R BN RSP

77743 DET 1 CO AWIARNG R&R BN RSP

77744 DET 2 CO AWIARNG R&R BN RSP
TITAAR & R COMMAND

777B2 DET 3 CO B WIARNG R&R BN RSP Last Name: First Name:
77783 DET 1 CO B WIARNG R&R BN RSP Mustard Bufords
T77B4 DET 2 CO B WIARNG R&R EN RSP
777R0 VARSF SITE 10 (SANDSTON) Cell Phone: Primary Email
;;;:; xﬁ Eg:: glg ; Ef‘fl:l—gf;mej - 6661234567 col.musturd@email.com
Drill Schedule:
Show| 10 ~ | entries Search:
0372812015 2 2
04/10/2015 3 3
041172015 2 2
05/16/2015 2 2 ADD
082272022 -1 -1
082272022 = Sl
082272022 -1 -1
08/22/2022 -1 -1
082272022 -1 -1
08/122/2022 -1 -1

2. Edit contact information for the RSP Point of Contact in the applicable fields.
3. Click SAVE.
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13.7.9.3 Add a Drill Date

1.

Nk w Db

Click ADD in the Drill Schedule section.
The Drill Schedule pop-up window opens.

Drill Schedule

Date Extensions will be Executed: 01/19/2022 [
MUTAS:

Duration {Days):

coce

Click the Select a date icon & and select a date.
Click the MUTAS drop-down menu.

Select a number of Multiple Unit Training Assemblies.
Click the Duration (Days) drop-down menu.
Select the appropriate number of days.
Click SAVE.
Your selections appear in the Drill Schedule table.

13.7.9.4 Edit a Drill Date

1.

Select a Drill Date from the Drill Schedule table.
The selected Drill Date row is highlighted blue.

. Click EDIT.

The Drill Schedule pop-up window opens with the Drill Date information populated.

3. Edit the Date, MUTAS, and Duration (Days) fields as needed.

Click SAVE.
Your edits of the Drill Date appear in the Drill Schedule table.

13.7.9.5 Delete a Drill Date

1.

Select a Drill Date from the Drill Schedule table.
The selected Drill Date row is highlighted blue.
Click DELETE.
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A warning box appears asking you to confirm.

Are you sure you want to delete record?

3. Click YES.
The Drill Date is deleted from the Drill Schedule table.

13.8 Assume Command

Assume Command is located in the Command Center panel. This functionality is available to NGB-level
users and state administrators. Assume Command allows you to emulate different roles as a training tool to
view RMS from lower hierarchy levels. It also grants or restricts access to actions and content based on
your role.

% Assume Command -~

Original Role/Level

Role: NGB Level Admin
Command: NG

Current Role/Level

Role: NGE Level Admin

Command: NG

Choose Role/Level

Role: NGE Level Admin B

Command: NGE

NG

SELECT COMMAND
CHANGE MY ROLE

RESET MY ROLE

Everyone with access to NGB view or State view can change their command level to see Vulcan RSP data
from another perspective as long as that perspective is within their original command level. For example,
NGB users can view Vulcan from any State or RSP Site view, while State users can view data only from
different RSP Sites within their states.

13.8.1 Original Role

You can see your assigned role within the Assume Command tab in the Original Role/Level section.
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Original Role/Level

Role: NGB Level Admin
Command: NG

RMS is equipped with the ability to change your role in order to view RMS through the eyes of a different
user—as long as that user role you assume command for does not have greater permissions than your
original role. This functionality allows you to see the screens that another user would see, which can help
with troubleshooting any problems other users are having.

13.8.2 Change Role

If your role is IST Help Desk Admin, NGB Level Admin, or State Level Admin, you can change your
command level to one of the 54 states and territories.

1. Click the Role drop-down menu to select a preset role.

Choose Role/Level

Role: NGB Level Admin

Command
NGB Level Admin
Pending Account
Developer Admin
I
IST Help Desk
IST Help Desk Admin

State Level -

2. Select the desired role and click CHANGE MY ROLE.

CHANGE MY ROLE

Your role is changed and you are taken back to the Management Center section of the
Command Center. The next time you visit the Assume Command tab, your changed role is
reflected in the Current Role/Level box.

3. Click Select Command.

SELECT COMMAND
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The Command Picker window opens.

Command Picker
Report Sequence Code

Report Sequence Code
Army National Guard
State ALL hd
MACOMITCIFHQ
Division
Brigade
Battalion
Company
UPC

Set

4. Choose a state from the drop-down list.

The drop-down lists for the other fields become available.

Command Picker

Report Sequence Code
Report Sequence Code

Army National Guard

State

MACOMITC/JFHQ [ALL v|

Division [ALL v

Brigade [ALL v|
Battalion [ALL v
Company [ALL v
UPC [ALL v|

Set Close

[3' Note - The default choice is ALL for the Command Picker. Optionally, by selecting a
specific state, MACOM, division, etc, the system filters the work buckets, limiting the
number of Soldiers you see.

5. Select the necessary information from each list.
Each piece of information limits what can be selected from the following drop-down list.

I [3« Note - The information selected affects what cases are visible in your work buckets.

6. Click Set when finished.
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The command level is automatically updated.

Choose Role/Level

Role: NGB Level Admin -

Command: STA

AL

SELECT COMMAND

7. To return to your original role and level, click RESET MY ROLE.

Your role is reset and you are taken back to the Management Center section of the Command

Center. The Assume Command tab now shows matching entries for Original Role/Level and
Current Role/Level.

Original Role/Level

Role: NGB Level Admin
Command: NG

Current Role/Level

Role: NGE Level Admin
Command: NG

13.9 RSP Portal

The RSP Portal blade is located at the bottom of the Command Center and can be used to access training
resources housed in the Recruit Sustainment Portal (RSP).

RSP Portal

Searches

Training Sections -

Name

SEARCH RESET

13.9.1 Training Sections

The blade opens with Training Sections preselected in the Searches field. You can enter a specific name in
the Name field or simply click SEARCH to see all results.
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Command Center Training Sections: [] ~ S x A

& Management Center

Training Sections Search Results

Q, Search
e
Ship and Enlistment Options Ship and Enlistment Options -
1 My Reports Ship and Enlistment Options Duties and Responsibilities
Resource Center Ship and Enlistment Options Adminisiration
e Ship and Enlistment Options Training
Ship and Enlistment Options Logistics
ﬂAdminislraﬁun Ship and Enlistment Options Timeline
+r Assume Command Ship and Enlistment Options Course Assessment
RSP Portal Duties and Responsibilities Establishing a Bank Account
Duties and Responsibilities |Dentifiying Rank Structure
Searches Duties and Responsibilities Establishing myPay Account
Training Sections - Duties and Responsibilities IDentify Military Time
Name a Duties and Responsibilities IDentify Military Drill and Ceremony
Duties and Responsibilities Establishing Direct Deposit
Duties and Responsibilities Recognizing the Phonetic Alphabet
Duties and Responsibilities Navigate On Land
Duties and Responsibilities Apply First AID
Duties and Responsibilities Recite General Orders
Duties and Responsibilities Summary
Administration Resilience Training Sec. 1
Administration RSP Resilience Training Module
Administration RSP Resilience Training Module
Administration RSP Resilience Training Module
Administration RSP Resilience Training Module
Administration RSP Resilience Training Module
Administration RSP Resilience Training Module .
Showing 1 to 29 of 29 entries
Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection
Accessibility/Section 508
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Click a training module to open its details in Panel 3.

o o Training Sections Ship and Enlistment Options (1) ~
o
= | = p
= | =
a e Training Sections Summary cHE?THMEER
o 8
& | =2 .
= o Name Position
5 3 . "
=2 @ Ship and Enlistment Options 1
=] Is Required Section Content
x
Module @
Ship and Enlistment Oy

Training Subsection Documents

Training Subsection

Ship Currently, the Department of Defense (DoD) does noi require services to use MEPS for the inspect process prior to shipping already assessed Soldiers to their respective training sites. The use of MEPS for insp/
Opions Many RSP sites have the capability of verifying prerequisites for Soldiers reporting to IET/AIT. Commanders have two oplions for shipping Soldiers fo IET/AIT. It is the sole discretion of the ARNG fo determine wt
=img src="data:image/jpg;base64 IVBORwIKGgoAAAANSUNEUGAAAAUAAAAFCAYAAACNDYDIAAAAHEIEQVQI12P4//8/w38GIAXDIBKEODHxXgiNBAACSTXLOY40HWAAAABIRUSErKJgog=="ali="Red dot" /

<img src="data.image/jpg,bases4 /9/4AAQSKZIRGABAQAAAQABAADI2ZwCEAACKCgoKCgsMDAsPEA4QDxYUEXMUFIlY GhgaGClzI CUgICUgMy03L CksNy 1RQDg4 QF Fe TOpPXnFIZXGPil+Tu/sBCgoKCgoKC

Ship Traditional MEPS Processing: This is the method currently used by the majority of Soldiers who ship to their training sites. RSP Soldiers ship from their MEPS. All i processing is
Options:
MEPS!/Full

Direct Full Direct Ship: RSP Direct Ship (DS, 1) without the use of tradifional MEPS processing. All ship requirements are completed at a Direct Ship Site. RSP Soldiers do not return to MEPS for processing.

Enlistment  Today's Soldiers come to the RSP from a variely of enlistment categeries, including Quick Shippers, Recruit Force Pool, Active First and of course, the traditional enlistment process. The optimum time in the RSF
Options .

<img
S
alt="

“datacimage/jpg;baset4 /9j/4AAQSKZIRGABAQEASADWAAD//gAMRZIVZEZvDiSydihAGIF eGIMAABISS0ACAAAAAMAOWE CAAWAAAAY AAAAMIICAAWAAAA+AAAAMQECAAWAAABKAAAAAAAAAF dhD
width="500" height="375" /=

Ship Site Direct Ship Site: The Direct Ship Site (DSS) is any location in which Soldiers are processed for immediate departure to IET/AIT.

and SOP
Direct Ship SOP Contents: The contents of the SOP are designed as a template, arranging —-KEY elements to —-KEY tasks. The difierences in JFHQ-level operafional requirements will ceriainly require local mod

<iframe style="width: 450px; height: 252px." src="nitps//www.youtube com/embed/AfS0QT 8ZY:xw" width="450" height="252" allowfullscreen="allowfullscreen"==/iframe=

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection
Accessibility/Section 508

13.9.2 Module

Selecting Module in the Searches drop-down allows you to search for RSP training modules. Y ou can also
search by Module Name.

Command Center Module: [] ~ S X B

& Management Center

Module Search Results

Q, Search

L% Reports
Direct Ship SOP

]
Iy RS Stripes for Skills
esource Center Resilience Training

Document Center Showing 1 to 3 of 3 entries

& Administration

i Assume Command

RSP Portal

Searches

Module -

Module Name !

SEARCH RESET
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13.9.3 Page Resources

Selecting Page Resources in the Searches drop-down allows you to search for RSP resources. You can
also search by Page Title.

RSP Portal A

Searches

Page Resources -

Page Title I

SEARCH RESET

13.10 User Management Tool

The User Management Tool (UMT) is the RMS User Guide common access management product. UMT's
main purpose is to provide authorized National Guard administrators the ability to grant access and
permissions to other users. Users with Common Access Cards (CACs) can request access to products, and
administrators can review these requests, granting or denying them access, through UMT. Administrators
validate the requested command settings, assign users one of the product's predefined roles, provide access
to specific permissions within the role, and establish the member’s product expiration date.

After a request has been approved, users can request role or permission changes, request a change to their
command setting, or annually revalidate their access requirements through their application’s
“Upgrade/Revalidate” tool. Administrators use UMT to approve or deny these changes as well.

UMT also allows administrators to produce reports concerning their users, their roles and permissions, and
various other product statistics.

13.11 Accessing UMT

Only users with administrative privileges can access UMT.

To access UMT, select the Administration blade in the Command Center then click User Management
Tool.
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& Administration ~

Extensions
Create Extensions Counseling
LNOC Edit Ticket Options
Category Manager
LMO Assignments
Resolution
RSP Site Setup
RSP Site Setup
IST
Unit Information
RCT Roster
Counseling Management
IST Mofifications (Opt In)
UmMT

User Management Tool
UserH era'—&\ﬂanagemeﬂt

13.12 UMT Overview

If you have experience with the multi-panel case management format used in many SIMS applications, the
UMT interface will be familiar to you. This chapter covers both basic and in-depth information about how
to use UMT.

Managing a user’s access to RMS User Guide always follows the same basic
steps:
1. In the Command Center, open one of the work buckets or perform a search.

» Panel 2 displays one or more names (unless the work bucket is empty or the
search found no results).

2. Click a name from the list in Panel 2.
» Panel 3 opens, and the other panels are minimized.
3. Review the information provided in Panel 3 and update it as needed.

4. Select the appropriate action to allow or deny access.

The following user guide sections contain basic information for new users and detailed reference
information.

Understanding the Case Management Framework on the next page

« How UMT organizes cases (users) into work buckets

o How actions work, including how actions and work buckets are connected
Navigating the UMT Panels on page 279
o Using the Command Center to find users via work buckets and Search
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o Using Panel 2
o Using Panel 3

Controlling User Roles and Permissions in Panel 3 on page 283

In addition to a detailed explanation of the Access Details tab of Panel 3, you can find information on:

Setting roles and permissions for a user

o RMS User Guide roles

o RMS User Guide available permissions

« Mapping roles to permissions

Automatic Notifications on page 299

Describes notifications that are automatically generated by the system.

UMT Reports on page 297
Describes reports available in UMT.

13.13 Understanding the Case Management
Framework

UMT leverages Case Management, a user interface that incorporates multiple panels which each perform a
different function, allowing users to work on multiple items at once. Panels can be opened on top of one
another without needing to close them out, and different panels can be opened side-by-side. This section

covers the basics of navigating the three-panel layout of UMT.

Upon accessing UMT, the first two panels appear. These are the Command Center (Panel 1), which
provides access to your work buckets, search tools, and reports, and the Landing Page (Panel 2), which

displays policy documents related to system access.
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Command Center
&a UMT Work Buckets

&= User Management (39,436)

& Access Status (39,436)
Access Requested €L
Change Requested )
Revalidation Requested e
Reinstatement Requested
Access Approved
Revalidation Required
Access Suspended ()

Access Denied (€D

Access Revoked

REFRESH

13 Additional Tools

Landing Page ~ « X B0

Landing Page (-]

Current Directory: “Wirtual Share Drive\Policy Documents

&= Policy Search:

Documents
Modified
Date Description

Mo data available in table
[ 3

Showing 0 to 0 of 0 entries

UPLOAD NEW FILE NEW FOLDER DOWNLOAD SELECTED

13.13.1 Understanding Work Buckets

UMT contains several work buckets from which Administrators manage access. These work buckets
represent current states of cases and appear in the UMT Work Buckets blade under the Command Center.

Users' command settings and role levels act as constraints on which records they can manage. These
constraints are applied as filters that reduce the number of records (or cases) that appear in the
Administrators’ work buckets. For example, if you are a Brigade Administrator, you only see those who
requested brigade, battalion, or company/detachment access within your brigade.

Records also appear in work buckets based on what unit
Command Center : .
the user requested; if a user requests the wrong unit, the

s UMT Work Buckets

&= User Management (19)
= Access Status (19)

Access Reguested
Change Requested
Fevalidation Requested
Feinstatement Requested
Access Approved @
Fevalidation Required
Access Suspended
Access Denied
Access Revolked

REFRESH

~ | right administrator won’t be able to see it. The number of
cases you can access in each work bucket appears to the
right of each work bucket label.

For a description of each work bucket, see Mapping
Manual Actions to Begin-State Work Buckets on
page 276.

If a user has requested access but you cannot see the
request, please contact the Help Desk so we can review
and correct the user’s request, if possible.
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13.13.2 Understanding Actions

The transition of records between work buckets occurs in one of two ways:

o A user or Administrator within UMT performs a manual action (for example, approving an access

request).

« An automated, time-based event moves the record (for example, a user’s access has expired).

For more on automated events, see Time-Based State Transitions on page 278.

Manual actions are initiated by clicking action buttons that appear throughout the tool, such as those

illustrated below:

APPROVE ACCESS DENY ACCESS

The system typically performs validation tests prior to performing an action, and the transition is
instantaneous once the validation test is successfully completed.

Tip - After clicking an action button, you may need to click REFRESH (underneath the work
buckets) to see the updated work bucket counts.

Following is a complete list of all manual actions that appear in UMT for RMS User Guide:

. s . Account
Action Description
Type
Approve Approve an applicant's request for access through the SAAR expiration Admin
Access date.
Approve Approve changes requested by a member to their role or permissions, or Admin
Change to the duration or scope of their access.
Approve Approve a member's revalidation request, returning them to Access Admin
Revalidation Approved until their new Account Expiration date.
Cancel .
Cancel your request for access to the application. User
Request
Deny an applicant's request for access. The stated reason for denial is
Deny Access v pp, ) 4 i . Admin
included in an automatically generated email.
Deny changes requested by a member to their role or permissions, or to .
Deny Change . . Admin
the duration or scope of their access.
Extend a member's access for a short period of time while their .
Extend Access . L . Admin
revalidation action is pending.
Reinstate Reinstate a suspended member's access, moving them back to Access Admin
Access Approved or to Revalidation Required (if Account Expiration is imminent).
Request Submit your request for access to the application. Ensure that all required User
Access forms and requested content have been provided.
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. .. Account
Action Description
Type
Request Submit your request for a change to your role or permissions, or to the User
Change duration or scope of your access.
Request . . .
i Request reinstatement to the application after being suspended. User
Reinstatement
Request Submit your request to extend/revalidate your access to the application. User
Revalidation | Ensure that all required forms and requested content have been provided.
Return for Return a member's revalidation request for rework prior to granting Admin
Correction approval.
Revalidate Move a suspended user to the Revalidation Required state to facilitate a Admin
Temporarily request for revalidation.
Revoke a member's access to the application. Reentry after revocation .
Revoke Access . Admin
requires a new access request by the user.
Suspend a member's access to the application for a short period of time,
Suspend . . . . | .
Access after which their access is automatically revoked unless the member's Admin
access is reinstated.

13.13.2.1 Mapping Manual Actions to Begin-State Work Buckets

The manual actions are mapped to each work bucket as identified in the following table.

Work Bucket Description Admin Actions User Actions
Users whose access requests have been . Approve
Access submitted, and who are waiting for a review Access Cancel
Requested and approval of these requests by an Request
administrator. « Deny Access
Users who have requested changesdto tTelr . Approve
access parameters (i.e., command, role,
Change . : ( o Change
permissions and/or expiration date), and who [None]
Requested . . . Deny
are waiting for a review and approval of
these requests by an administrator. Change
« Approve
Revalidatio
Users who have requested revalidation of n
their access parameters (i.e., command, role,
Revalidation . 2 ( o . Extend
permissions and/or expiration date), and A [None]
Requested - i ccess
who are waiting for a review and approval of
these requests by an administrator. « Return for
Correction
» Suspend
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Work Bucket Description Admin Actions User Actions
Access
Revoke
Access
Previously approved users whose access has
been suspended (due to non-use, an Reinstate
Reinstatement explr.atlon of their account, or administrative Access
Requested act|?n), whose access reql'J(?sts have be(?n Revoke [None]
submitted, and who are waiting for a review
and approval of these requests by an Access
administrator.
Users who have been approved for system Suspend
Access access through their account expiration date, Access Request
Approved within the scope of their command setting, Revoke Change
role and permissions. Access
Extend
Revalidation is required for user to maintain Access
Revalidation system access. User must submit a Suspend Request
Required revalidation request for administrator Access Revalidation
review. Revoke
Access
Revalidate
Previously approved users whose access has Temporarily
been suspended due to non-use, an .
Access L . .. . Reinstate Request
expiration of their account, or administrative )
Suspended Access Reinstatement

action. Users in this category must submit a
reinstatement request to reobtain access.

Revoke
Access

Users whose access requests have been

. denied by an administrator. Users in this Approve Request
Access Denied )
category may submit a new access request to Access Access
obtain access.
Previously approved users whose access has
Access been revoked. Users in this category must [None] Request
Revoked submit a new access request to reobtain Access

access.
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Users (i.e., members or prospective members) can impact the state of a case, even without access to the
UMT tool, through actions in the Access Request or Upgrade/Revalidate tools. For example, a new user
can cancel a request, removing the case from the Access Requested work bucket.

13.13.2.2 Mapping Manual Action Transitions to End-State Work
Buckets

The following table lists whether a case is moved between work buckets, added, or removed based on its
current state and the action taken.

Action Resulting End State

Approve Access Case is moved from Access Requested to Access Approved by Admin.
Approve Change Case is moved from Change Requested to Access Approved.
Approve Revalidation Case is moved from Revalidation Requested to Access Approved.
Cancel Request Case is removed from Access Requested (by user).
Deny Access Case is removed from Access Requested.
Deny Change Case is moved from Change Requested to Access Approved.
Extend Access Case is not moved, but the user’s Expiration Date is extended.

) Case is moved from Access Suspended to Accessed Approved or Revalidation
Reinstate Access

Required.
Request Access Case is added to Access Requested.
Request Change Case is moved from Access Requested to Change Requested (by user).

Request

. Case is moved from Access Suspended to Reinstatement Requested (by user).
Reinstatement

L Case is moved from Revalidation Required to Revalidation Requested (by
Request Revalidation

user).
Return for Correction Case is moved from Revalidation Requested to Revalidation Required.
Revalidate
. Case is moved from Access Suspended to Revalidation Required.
Temporarily
Revoke Access Case is removed from all relevant work buckets.
Suspend Access Case is moved from all relevant work buckets to Access Suspended.

Most actions that occur in UMT result in automatic notifications that alert both users and Admins of the
changes.

13.13.2.3 Time-Based State Transitions

A small number of state transitions occur as the result of the passage of time, as opposed to a manual action
taken by an Administrator or user. Time-base transitions include:
« Suspensions for non-use or failure to re-validate

o Auto-denials due to inaction on requests by Administrators
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« Revocations after a period of suspension

13.14 Navigating the UMT Panels

UMT uses a three-panel layout, with each panel serving a different function:

o Panel 1: The Command Center, which allows users to view lists of records and reports
o Panel 2: The Landing Page, which displays results from work buckets in the Command Center

o Panel 3: The Interactive User Managements Functions page, where users perform most management
activities

13.14.1 Panel 1: The Command Center

The Command Center lets you access information through sections
referred to as blades. Depending on how your application is .
configured, your Command Center view may include up to three & UMT Work Buckets
blades: UMT Work Buckets, UMT Searches, and Reports, as seen
below.

Command Center

Q, UMT Searches

Select a blade to view records, search for records, or view reports.
Performing a search or selecting a work bucket or report displays
relevant information in Panel 2.

For more information on UMT work buckets, see Understanding Work Buckets on page 274.
For more information on Reports, see UMT Reports on page 297.

For more information on UMT searches functionality, sse UMT Searches below.

13.14.1.1 UMT Searches

If you have the necessary permissions, you can perform a search for a user or set of users.

To perform a search, choose the search type in the Searches box, enter one or more search terms, and click
SEARCH. There is also an option to SAVE your search if it’s one that you use often. The RESET button
removes all the search terms you’ve entered.
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Command Center

&a UMT Work Buckets v
Q, UMT Searches ~
Searches

User -
Product+”

Personnel Division (HRF) -

Full Name (e.g., "DOE, JOHN") -

Fill in one or

User Name more search
terms

Email

Status

. | s
D D [ [ ek sanc

13.14.2 Panel 2: Landing Page and Results Display

When you initially access UMT, Panel 2 opens to the Landing Page. This page initially displays a Virtual
Share Drive directory containing policy and procedure documents concerning user access. To download a
particular document, select the box(es) in column 1 and click DOWNLOAD SELECTED.

Landing Page -

Landing Page

Current Directory: Wirtual Share Drive'\Policy Documents

= Policy Documents Search:

o | | o

Mo data available in table

Showing 0 to 0 of 0 eniries

UPLOAD NEW FILE NEW FOLDER DOWNLOAD SELECTED
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Any time you select something in the Command Center — for example, open a work bucket or perform a
search — the results appear in Panel 2. UMT displays work bucket contents and search results as lists.

CcEBeY
Search Search Search Search Search Search Search Search Search Search
RandoLstnm, anilnarla  anil.naria AKO EnterpriseEmail NGB Admin Access Approved GEOG
INLNJ, [NFN] FR_User_NSCU NGE Suicide CIMS User ~ Access Approved 625 NGB GEOG
INLN], [NFN] FR_User_NWS NGB Watch SIR Access Approved 625 NGB NG GEOG
INLN], [NFN] FR_User_SSCU State Suicide CIMS User ~ Access Approved 625 STA vT GEQG
INLNJ, [NFN] christopher.gerber NGB Admin Access Approved 615 NGB NG GEOG
INLN], [NFN] Jags putchaia AKO EnterpriseEmail NGB Admin Access Approved 615 NGB NG GEOG
INLNJ, [NFN) myesha.dubose NGE Admin Access Approved 815 NGB NG GEOG
INLN], [NFN] neil. deabreu NGB Admin Access Approved 537 NGB NG TRAD
INLN], [NFN] nuzhat sanwar NGE Admin Access Approved 537 NGE NG TRAD
[NLN], [NFN] penny.doss NGB Admin Access Approved 537 NGB NG TRAD
I INLN], [NFN] rod stuart NGB Admin Access Approved 537 NGB NG TRAD
INLNJ, [NFN] testuser AKO EnterpriseEmail State Suicide CIMS User  Access Approved 442 STA AR TRAD
INLN], [NFN] Test_SSCU_Nuz State Level Read - Only  Access Approved 442 STA NH GEOG
User
Showing 1 to 13 of 13 entries

Tip - You can filter the list by clicking the Filter Lf icon. You can sort the list by clicking at the
top of the column you want to sort by (for example, name or command).

Selecting a record from the list in Panel 2 opens it in Panel 3.

The Panel Bar

The Landing Page is always accessible in Panel 2 from the drop-down list across the top of the panel. Any
page that the user does not manually close also remains accessible through this drop-down until the user
closes the tool itself.

Access Status - Revalidation Requested (2) ~

g

Landing Page
Access Status - Access Requested (37)
Invalid User Command

Access Status - Revalidation Requested (2)
_..._Il Address

Ly
o
=
=
1]
3
o
o
o
3
(=
]
o

I @ Note - In Panel 3, the panel bar works the same way it does in Panel 2.

Minimizing Panels

When you select a record in Panel 2, Panel 3 opens as Panels 1 and 2 minimize on the left. You can easily
navigate back to Panel 1 or Panel 2 by clicking the minimized panels.
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Member Profile: FR_User FR_Admin (51251) ~

Panel 1, minimized

Tame Email Address Status @ Expiration Date
Panel 2, minimized FRr-Admin Access Requested
1

18jU8D puB uWoH

The top right corner of each panel bar contains several different icons, including tools to Refresh, Export, or
Filter information. Hovering the cursor over an icon opens a tool tip describing the icon’s function.

13.14.3 Panel 3: User Management Functions

Panel 3 displays information about your users and their access settings. From here you can manage their
roles and permission, as well as the scope and duration of their access. This panel includes a Summary
section at the top and navigational tabs that appear on the left side immediately beneath the Summary. These
tabs include Access Details, Documents, My Admins, and Other Profiles.

Member Profile: FR_User NWS (51244) ~ s B x A
UMT Member Request Summary -]
Full Name FASC-N Email Address Status @ Expiration Date
[NLN], [NFN] FR_User_NWS Access Approved
Access Details Profile =N-]
Documents
D
e Command =R
Command Value % Hierarchy Type (Auto-Pop) Command Level (Auto-Pop) Unit State
Other Profiles Geographic NGB - National Guard Bureau
@ = = z z
NG - GEOG NGB NG

B SAVE © CANCEL

Roles and Permissions (= ON |
Current Requested
Role NGB Watch SIR Role %

¥ NGB Watch SIR -

Permissions Permissions

The Access Details page opens by default. Clicking one of the other tabs opens relevant information
pertaining to that tab.

Access Details Tab

Access Details contains the command information and most of the possible actions for a case. It is described
here: Controlling User Roles and Permissions in Panel 3 on the next page.

Documents Tab

UMT allows the user to upload and download a member’s System Authorization Access Request (SAAR)
as part of the registration process. An Administrator may occasionally request (or a user may supply)
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additional supporting documentation to justify the user’s access request. These additional documents are
managed under the Documents tab, shown below:

Documents =e

Current Directory: \irtual Share Drive\Cases\AccessRequest 202251251

& AccessRequest 2022.51251 Search

T N T

No data available in table

Showing 010 0 of 0 entries

UPLOADNEWFILE | NEWFOLDER | DOWNLOAD SELECTED

To upload a new document, click UPLOAD NEW FILE. A pop-up window appears and prompts you to
upload a file. Click Choose File and select a file to upload, enter a File Name and Description, and click
UPLOAD.

@ Note - For RCMS products, the file type must have one of these extensions: pdf, tiff, tif, xps, xIs,
xIsx, png, doc, or docx.

To download existing documents, select one or more check boxes in the left-most column, then click
DOWNLOAD SELECTED. The document appears in a .zip file at the bottom of the screen and is added
to your Downloads folder.

To create a new folder for uploaded documents, click NEW FOLDER. A pop-up window appears and
prompts you to create a folder name. After you do, click CREATE.

My Admins Tab

My Admins shows a list of relevant administrators, including name, rank, email address, command value,
and command level.

Other Profiles Tab

The Other Profiles tab provides access to a report listing all GuardOne products to which a member has
ever requested access. This report contains the product name, the member’s role and current status, the date
that the member last accessed the product, and the date that the member’s access to the product expires.

UMT Member Request Summary

Full Name Member Name Email Address status @ Expiration Date
NLN, NEN NMN FR_User_FR_Admin Access Requssted

Access Details Other Profiles. Il

This user has no additional profiles.

@ Note - This report is for informational purposes only. If you are an administrator for multiple
products, you must access UMT through each product individually to manage the user accounts
for that product.

13.14.4 Controlling User Roles and Permissions in Panel 3

The Access Details section of Panel 3 is the main work area where you review and manage the cases in
your work buckets.
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\ First Name MOS Email

Access Details uic Grade AKO Email@us.army.

mil

0 >» Member Profile: firstName1.LastName (11633) ~
(=] Q
3 8 -
3 0
g w UMT Member Request Summary =
o B
g E Full Name Member Name Email Address Status © Expiration Date
§ JI’ NLN, NFN NMN firstName1.LastName  AKO.Email@us.army. Access Requested
o mil
o
@
0
7]
A
o A
= :
g Access Details ‘ Profile a :
g I ]
o B
o W
=

Rank

Command = '@ -]

Access Details includes several sub-sections:

The user’s profile: Profile below

A section for the user’s command setting: Command on the next page

A section used to establish the user’s role and permissions: Roles and Permissions on page 286

A section where you execute actions to move the case across work buckets (e.g., approve, deny,
return for re-work, etc.): Submit on page 294

A read-only section where you can view all actions taken on a user’s account: History of Actions on
page 296

While the contents of each section are similar, they may vary slightly based on the work bucket selected.
For example, a new access request only shows the prospective member’s requested command, while a

change request for an existing member shows both their current and requested command in order to help
you assess the change. Sections may also vary in their editability based on the work bucket selected. For

example, a case in the Access Revoked state displays most of its data as read-only, since that case cannot be
re-opened or changed.

13.14.4.1 Profile

The UMT Profile is the first section that appears under Access Details. In RMS User Guide, the Profile is a
non-editable section containing information mostly extracted from the user’s Common Access Card,
including Last Name, First Name, Rank, Grade, Member Name, UIC, MOS, and Email. These are all
common fields that are considered as part of the approval process. Fields that are not applicable to a given
member are left blank. Any desired changes to these field values must be addressed at the source — fields
cannot be edited by RMS User Guide administrative personnel.
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13.14.4.2 Command

The Command section displays the command access level requested by a prospective member or previously
assigned to an existing member’s account. Command access governs the detailed records that are visible to
that member (e.g., Soldier-level), and the entry level at which they access RMS User Guide.

UMT Member Request Summary
Full Name Member Name. Email Address Status @ Expiration Date
NLN, NFN NMN FR_User_FR_Admin Access Requested
Access Details Profile Eo=
Cockneris Last Name First Name Rank Grade
Member Name uic Mos Email
LD FR_User_FR_Admin
Other Profiles
Command [0l - |
Command Value % Hierarchy Type (Auto-Pop) Command Level (Auto-Pop) Unit State
- @ = Ceoweene . NGB Natonal Guara Burséu . ® =
GEOG - NGB -
@save | © canceL

Existing members accessing the UMT Command section typically see read-only values above Command
Value, Hierarchy Type, and Command Level fields, which represent approved values. If a change is
requested, the newly requested values appear in the editable text boxes, and the user has the ability to

override these fields as needed. To make these edits, click @, Search to the right of the Command Value
field, select the correct values by navigating through the C2 structure drop-downs in the pop-up window
that appears (the Command Picker), and click SET to return to the original screen. Modifications made
through this single dialog are extended to all three edit boxes. Click SAVE to save changes and finish.

Command Edit Log

To see past changes to the user’s command, click ‘D Edit Log. The edit log shows when specific changes
were made, and by whom.

Edit Log
Search:
Updated Updated
Previous Value Value Updated On By
Commmand Lewel (Auto- NGB - Mational Guard STA - State 2022-08- anil.narla
Pop) Bureau 18T18:15:51.263
Comrand Value NG AR 20208 anil.narla
18T18:15:51.353
Hierarchy Type {Auto- 2022-08- anil.narla
Pop) 18T18:15:51.353
Unit State NG Ak 2022-08- anil.narla
19T18:15:51.353
Showing 1 to 4 of 4 entries
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13.14.4.3 Roles and Permissions

The next section is the Roles and Permissions section, where the administrator manages items including
which internal tools members can access and the level of data visible to users.

[:} Note - The following screenshot is an example not specific to RMS User Guide. It illustrates
what an administrator sees when a user has requested a new permission.

Role and Permissions o (= JON |
User's existing role and
Current PEITISSIONS Requested
Role NGB Admin Role % NGB Admin
Permissions Permissions
Access as an Administrator New permission user & Aviation

has requested v [ Tools
+ & Access Cohort Tool
[ Allow View/Edit EMT Optimization Settings
[ Execute Model Optimizations
w [@ Site Administration

Create a New Thread
Reply to an Existing Thread

4 Surveys
Access as Administrator

Access as Answer Administrator
& Access Debug Information

Before clicking SAVE, check  Allow Access fo Staging Reparts/Dashboards/Present:
here to see a summary of the
Access Aviation as At changes you've approved

Create a Survey

4 Aviation
O Manage Application Updates

~ w [ Entity Tools -

4 Tonle

Once approved, the user will retain their current role of '"NGB Admin'
The user will gain the permission(s) "Access Cohort Tool".

B SAVE ®© CANCEL

Available roles and permissions vary by product and appear within functionally defined permission groups
that can be collapsed or expanded by clicking on the chevron () to the left of each group. For existing
members, Current roles and permissions are displayed on the left and Requesting roles and permissions are
displayed on the right.

Each role is associated with one or more permissions, which are either included in the role by default or are
optionally added by the administrator. Permissions included in the role by default are considered Default,
and those that can be added manually are considered Non-Default. On the Requested side, Default
permissions are underlined and appear before Non-Default permissions within each group.

Administrators can change a user's role and can add or revoke individual permissions as required. To
change a role, click on the drop-down box under Requesting, and select the new role. To change
permissions, toggle them on or off by checking the check boxes next to each one.

When a role is changed, Default permissions associated with the new role are added to the user’s
permissions and any Default permissions associated exclusively with the old role are removed. Non-Default
permissions are preserved. A summary at the bottom of the page appears listing all changes.

Click SAVE to finalize all changes and finish.
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Roles and Permissions Edit Log

To see past changes to the user’s role and permissions, click D Edit Log. The edit log shows when
specific changes were made, and by whom.

RMS User Guide User and Administrator Roles

All users in RMS User Guide are assigned a role which determines what they can access, view, and
manage. Each role includes various associated permissions that define the specific functions, activities, and
products to which a member may have access within the application.

UMT is designed to give administrators control over what each user can do. Each role has a default set of
permissions and optional permissions. It is possible to add or remove specific permissions for each
individual user.

Example: A role provides access to an optional permission allowing users to view
system debug information. Having this role does not guarantee that the user has access
to this debug information, however, since the permission is optionally granted.

It is also important to note that roles (and/or permissions) that are associated with administrative functions
(such as “Granting Permissions”) provide a given user with access to UMT through the ribbon menu. Users
without an administrative role (or relevant permission) do not see this link.

The ability to approve roles is based upon the level of an administrative user. Levels are assigned to each
role and range from O (the highest level) to 99 (the lowest level). As a general rule, administrative users can
only view and approve UMT functions for members assigned a role at a lower level. Administrators
assigned a role at level 0 can see and perform actions on all members.

B’ Note - An Administrator assigned the top-level role, 0, can approve all other roles. Any role with
a level below 0 can only approve roles below than that level (e.g., a level 1 role can approve any
level 2 or below; a level 4 role can approve any level 5 or below).

RMS User . .. Administrative
Description Level
Role?

Guide Role

Can complete any IST action for any state, including
IST Help Desk . .
. approve users in UMT. IST Help Desk Admin have 0 Yes
Admin L. , .
access to the Administration tab functions for IST.
Can view the status of RSP in all states in the nation.
Vulcan NGB Th(.3y can see stati.stics summarizing the status of
) RSP in each state, view many reports, and complete 0
Level Admin . Yes
all tasks that State Administrators and Users can
complete.
T o Can view all the RSP Sites within a particular state.
Lu calr,lAd a.e They can see statistics summarizing the status of the 0 Yes
eve min RSP in each of the existing RSP sites, identify units
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Description

Level

Administrative

Role?

that are RSP site, view many reports, and complete
many other essential tasks.
State Level Can do everything in RMS for their own state, 0 Yes
Admin including approve user requests in UMT.
Can view and complete everything in RMS,
State Level including adding Admin users and approving us.er
. requests in UMT. They have access to the Override 0 Yes
Super Admin . :
Eligibility button on the fourth-panel Extension
Eligibility screen to bypass all eligibility rules.
NGB Level Can view all data but cannot edit anything. No
IST Help Desk Can complete any IST action for any state. No
Can view all data for their own state, but cannot
State Level i i No
edit anything.
State IST Can complete losing or gaining state actions and No
Coordinator approvals for Soldiers in their state.
Can click the Entered into IPPS-A button to complete
IPPS-A an Extension case in the IPPS-Awork bucket, or click No
Return to Unit to request corrections.
. Can view all data for their own battalion, but cannot
Battalion Level i : No
edit anything.
. Can view all data for their own brigade, but cannot
Brigade Level . ) No
edit anything.
Can log attempts to contact a Soldier and track
Sponsor sponsorship activities on the Manage Checklist No
screen.
Training Liaison Officers at the various IET Sites can
Vulcan LNO open and maintain LNO Tickets and have read-only No
access to other Soldier information.
Users with access to the RSP Site level can view all
the Soldiers assigned to a particular RSP Site. They
Vulcan User can see statistics summarizing the status of the Site, No
define a Site Drill Schedule, update Soldier
information in bulk, and complete many other
essential tasks.
Vulcan Read Users with NGB, State, and RSP Site level roles can No
Only also be restricted to read-only access.
Financial User can send a case for and sign-off on a case No
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RMS User . . Administrative
Description Level

Guide Role Role?

Budget. Work buckets are displayed, allows users to

Counselor .
view a case budget and report.
Users are allowed to approve a case, effectively
closing a case. Work buckets are displayed and
Transition allow a user to perform duties of a Transition No
Counselor Counselor such as sign DD2958 as a Transition

Counselor, view Reports, and ability to upload files
to the VSD Library.

. Can complete actions for any unit they have been
Unit Level ) No
granted access to in UMT.

Permissions

RMS User Guide has a list of permissions associated with one or more role.

Group Permission Description
Administration Approve and disapprove roles
NGB Admin Process renewals
RSB User Adjudicate and require approval permissions
RRB Commander View Restricted Data
RRB S1 Navigate and manage packets with first level
signatory "action" abilities
RRNCO User Initiate case and complete preparatory Restricted to own case
information information only in read capacity
RRB User Edit at state level. Cannot sign as other
RRB roles.

Permission Description

Ability to display AWOL work
AWOL: Display work buckets Y pay
buckets.

Ability to terminate an AWOL
case.

Ability to complete 4856
counseling and close the case.
Ability to contact an AWOL
AWOL Contact Soldier soldier and record their

information.

AWOL Close AWOL Case

AWOL Complete Case

Ability to counsel a soldier
from an AWOL case.
AWOL Edit Case Ability to edit AWOL cases.
AWOL Update Contact Info Ability to update contact
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Permission Description

information on a AWOL case.

Document Center: Delete

Ability to delete files from a
Soldier's document center.

Document Center: Upload

Ability to upload files to a
Soldier's document center.

Document Center: Vulcan RSP

Ability to view Vulcan RSP
from a Soldier's document
center.

Extension: Battalion Review

Ability to review Extension
cases in the Battalion work
bucket.

Extension: Brigade Review

Ability to review Extension
cases in the Brigade work
bucket.

Extension: Display work bucket's

Ability to display Extension
work buckets.

Extension: IPPS-A Review

Ability to review Extension
cases in the IPPS-A work
bucket.

Extension: State Review

Ability to review Extension
cases in the State work
bucket.

Extension Counseling

Ability to conduct counseling
for Extension cases.

Extension Enter into IPPS-A

Ability to enter an extension
in IPPS-A and complete it.

Extension Enter Override

Ability to override data value
for Soldier's in Extension
cases.

Extension Issue Incentive Contract

Ability to issue a bonus
contract for Extension cases.

Extension Override Eligibility

Ability to override eligibility
for Extension cases.

Extension Process 4836

Ability to complete and
upload document 4836 to the
case.

IST: Display work bucket's

Ability to display IST work
buckets.

IST: Help Desk

Ability to access the IST Help
Desk.

IST: Help Desk Admin

Grants IST Help Desk access to
users.

IST: Override Risk Level

Ability to override risk levels
for IST cases.
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IST: Reject Para/Line

Permission Description

Ability to reject assigned
Paragraph/Lines for IST cases.

IST: Reopen Case

Ability to reopen IST cases.

IST: Reset Case

Ability to reset IST cases.

IST: State Level User

Grants state level access to
the user for IST cases.

IST: Terminate Case

Ability to terminate IST cases.

IST: Unit Level User

Grants unit level access to the
user for IST cases.

IST: Update Contact Info

Ability to update contact
information on an IST case.

IST: Verify Orders

Ability to verify cases and
orders for IST cases.

NGB Admin

Grants NGB Administrator
access to user.

Process: Vulcan LNO; Action: Case Closed; Current: New; To: Closed

Ability to close Vulcan LNO
cases from the New work
bucket.

Process: Vulcan LNO; Action: Case Closed; Current: Returned to LNO; To:
Closed

Ability to close Vulcan LNO
cases from the Returned to
LNO work bucket.

Process: Vulcan LNO; Action: Case Closed; Current: Returned to State; To:
Closed

Ability to close Vulcan LNO
cases from the Returned to
State work bucket.

Process: Vulcan LNO; Action: Case Terminated; Current: New; To:
Terminated

Ability to terminate Vulcan
LNO cases from the New
work bucket.

Process: Vulcan LNO; Action: Case Terminated; Current: Returned to
LNO; To: Terminated

Ability to terminate Vulcan
LNO cases from the Returned
to LNO work bucket.

Process: Vulcan LNO; Action: Case Terminated; Current: Returned to
State; To: Terminated

Ability to terminate Vulcan
LNO cases from the Returned
to State work bucket.

Process: Vulcan LNO; Action: Return to LNO; From: Returned to State; To:
Returned to LNO

Ability to move Vulcan LNO
cases from the Returned to
State work bucket to the
Returned to LNO work
bucket.

Process: Vulcan LNO; Action: Returned to LNO; Current: New; To:
Returned to LNO

Ability to move Vulcan LNO
cases from the New work
bucket to the Returned to

LNO work bucket.

Process: Vulcan LNO; Action: Returned to State; Current: Returned to
LNO; To: Returned to State

Ability to move Vulcan LNO
cases from the Returned to
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Permission Description

LNO work bucket to the
Returned to State work
bucket.

Sponsorship: 1st Drill Orientation

Grants 1st Drill Orientation
sponsor access.

Sponsorship: 1st Line Leader

Grants 1st Line Leader
sponsor access.

Sponsorship: 1st Sergeant

Grants 1st Sergeant sponsor
access.

Sponsorship: Commander

Grants Commander sponsor
access.

Sponsorship: Display work bucket's

Ability to display Sponsorship
work bucket's.

Sponsorship: Initial Contact Prior to 1st Drill

Ability to access Initial Contact
Prior to 1st Drill.

Sponsorship: Readiness NCO

Grants Readiness NCO access.

Sponsorship: Supply Sergeant

Grants Supply Sergeant
access.

Sponsorship Add Note

Ability to add anote to a
Sponsorship case.

Sponsorship Assign Sponsor

Ability to assign a sponsor to a
Sponsorship case.

Sponsorship Close Sponsorship

Ability to mark a Sponsorship
case as closed.

Sponsorship Complete Checklist

Ability to complete the
checklist for a Sponsorship
case.

Sponsorship Contact Soldier

Ability to contact a Soldier
about their Sponsorship case.

Sponsorship Contact Sponsor

Ability to assign and contact a
sponsor to a Sponsorship case.

Sponsorship Print Checklist

Ability to print a checklist for a
Sponsorship case.

Sponsorship Reassign Sponsor

Ability to reassign a sponsor
for a Sponsorship case.

Sponsorship Return Checklist

Ability to return a checklist to
the sponsor for a Sponsorship
case.

Sponsorship Terminate Case

Ability to terminate a
Sponsorship case.

Sponsorship Update Contact Info

Ability to update contact
information on a Sponsorship
case.
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State Admin

Permission Description

Grants State Admin access to
the user.

Transition Service: Approve Case

Allows user to approve a case
effectively closing it.

Transition Service Budget Review

Allows user to send a case for
budget review.

Transition Service Budget Sign Off

Allows user to sign off on a
case budget.

Transition Service Commander Sign

Allows user to sign DD2958 as
a Commander.

Transition Service Display

Ability to display Transition
Display work bucket's

Transition Service Terminate Case

Allows user to terminate a
case.

Transition Service: Transition Counselor

Allows user to perform duties
of a Transition Counselor.

Transition Service: Transition Counselor Signoff

Allows user to sign DD2958 as
a Transition Counselor

Transition Service: View Budget

Allows user to view a case
budget.

Transition Service: View Question History Tab

Allows user to view the
question history tab.

View Reports

Ability to access and view the
Reports blade.

Ability to view Vulcan work

View Vulcan
bucket's.
. Ability to delete files from
VSD Delete Files .
VSD library.
Ability to upload files to the
VSD Upload Files Hlity to up . !
VSD library.

Vulcan Can Edit

Ability to edit Vulcan cases.

Vulcan Edit Closed Ticket

Ability to edit closed Vulcan
tickets.

Vulcan LNO: Terminate Case

Ability to terminate Vulcan
LNO cases.

Vulcan NGB Admin

Grants Vulcan NGB Admin
access to user.

Vulcan View Document Tab

Ability to view the Document
tab in the 3rd and 4th panels
of the Vulcan work bucket.

Vulcan Add Comments

Ability to add comments in
Vulcan work buckets.

Vulcan Disposition Override

Ability to override disposition
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Permission Description

for Vulcan cases no matter
the IET status.

Ability to delete files from the
Vulcan VSD library.
Ability to upload files to the
VSD library.

Ability for administrators to
receive notifications.
Ability to display Career

Extension: Display Career Development Counseling Development Counseling

Vulcan VSD Delete Files

Vulcan VSD Upload Files

Admin: Receive Notifications

work buckets

Grants Vulcan LNO access to
Vulcan LNO

user.

Grants Vulcan Read Only
access to user.

Vulcan Read Only

Grants Vulcan State Admin
access to user.

Vulcan State Admin

Grants Vulcan User access to
Vulcan User

user.

Mapping of Roles to Permissions

Each role has a corresponding list of default and optional permissions that control what the user can do. The
chart below displays a cross-tab of roles (across the top) and permissions (down the side). Items shown with
a “D” (in green) are Default permissions, meaning the user obtains this permission by default at the time
they are awarded the role. Items shown with an “O” (in gray) are optional permissions, meaning these
permissions are available to be assigned, but not assigned by default.

See Appendix A.
13.14.4.4 Submit

The Submit section allows the user to record remarks and perform actions that result in a change of status.

Submit — -

Current Status: Access Reguested

Description: Access reguested by user. Awaiting review by administrator.

APPROVE ACCESS DENY ACCESS
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Entering a remark before clicking an action button provides a narrative that is stored with the action you
take. Remarks are frequently transmitted to users or administrators as a component of the automated
notification system. Remarks are mandatory for all actions with a RED action button, and optional but
recommended for actions with a GREEN action button. In the example above, approval of the access
request does not require a remark, but denial does require a remark explaining the reason, which is
transmitted back to the user.

Selecting an action moves a case from one state (work bucket) to another. In the example above, the
member’s case resides in the Access Requested work bucket until the user clicks either

APPROVE ACCESS or DENY ACCESS. Once one of these actions is performed, the case moves to the
appropriate work bucket. Changes might include a modified command setting, a new role, or changes to
permissions.

Action Validations

When you click an action button, the system first asks for confirmation of the action and then performs
validation tests to ensure that all required entries have been completed. Below is a screen shot of the
confirmation pop-up. To confirm and continue, click YES. To return to your case and not continue, click
NO.

Confirmation

Approve Access?

Automated validation tests typically check for three required entries:

« Has a Command value been selected (for those applications configured to require this selection)?

« Have Role and Permission values been selected?

« Has a SAAR been uploaded, has that form been certified, and has an expiration date up to one year in
the future been entered?

When validation tests are performed, a corresponding message appears:

o Red or green colored messages indicate whether the action was successful. Green messages indicate
success, and automatically close after a few seconds. Red messages indicate that an issue was
encountered and must be manually closed by clicking Close %
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&/ Saved Successfully

Error x
0 Failed to save data for "SAAR Change®.

« Pop-up messages generally provide clearer explanations of what you must do to proceed with your
action. An example is “Please check for any invalid or required items in the form.”

Please check for any invalid or required items in the form.

13.14.4.5 History of Actions

The History of Actions table within the Submit section displays all actions which have previously been
taken on a user’s account, either by an Administrator or by automated processes. This section lists actions
chronologically, with the most recent at the top. The Search box allows the user to search for a specific

historical action if the number of actions makes finding one difficult.

History of Actions

Search:

3/28/2022 9:46:15 AM SYSTEM Mew Case Created Access Reguest Initiated

3/28/2022 9:46:15 AM SYSTEM Mew Account / New Profile Admin Creation Accesz Request Initiated Approve Access  Access Approved

Showing 1 to 2 of 2 entries

The table below lists each field displayed in the History of Actions section:

Field Description

The date and time the particular action was taken.

Date

Full Name The name of the individual or process that performed the action.
Remarks provided by the administrator or automated function that concern the action
Comment
performed.

Previous . . . .

Status The state (or work bucket) the account was in prior to the action being performed.

Action The event that caused a change in status.

Status The state (or work bucket) the account is in after the completion of the action.
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13.15 UMT Reports

Reporting is accessed via the Reports blade in the Command Center. Users can view the User Accounts
Summary, User Activity, User Permissions, and Invalid User Command reports from there.

Command Center

& UMT Work Buckets ~
Q, UMT Searches ~
&a Reports ~

« UMT Reports
« User Accounts Summary
s User Activity
« User Permissions
« |nvalid User Command

13.15.1 User Accounts Summary

This report provides the number of UMT members in each state.

User Accounts Summary ~
APPLIED FILTERS | DIMENSION INFORMATION
S n

User Accounts Summary
By 3B T Q@ 2@ @D S 4

‘The User Accounts Summary report provides the number of UMT members in each state.
Home.

Showing 110 10f 1 entries Show| 100 v | eniries

13.15.2 User Activity

This report provides access to usage statistics drillable by Calendar Year and Calendar Month.
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User Activity ~ " |
User Activity APPLIED FILTERS v DIMENSION INFORMATION MEASUREMENT INFORMATION v
User Activity repart provides access to usage statistics drilable by Calendar Year and Calendar Month B g o ' @ # S & 9
Home

Showing 110 9 of 3 entries Show| 100 | entries

Calendar Year User Management Count

2019 737
2018 449
2017
2016
2015
2014
2013
I 2012 26
2011

Total

13.15.3 User Permissions

This report provides the number of users by different roles and permissions.

User Permissions ~ S x A
User Permissions APPLIEDFILTERS~ || DIMENSION INFORMATION v || MEASUREMENT INFORMATION v
The User Permissions report provides the number of users by diflerent roles and permissions. 1 H oo R B O# B S & ¢

Home

Showing 110 1 of 1 entries Show| 100 | eniries

“ e

[Nl 6,398

Total 6,398

13.15.4 Invalid User Command

This report identifies, for any module that requires a Command Hierarchy selection, those users whose
Command Level/Command Value settings are no longer valid. These users will have problems using the
module until these values are updated.

Example: BDE/XYZAA is now converted to BDE/ABCAA or DIV/XYZAA. The user’s

setting of BDE/XYZAA needs to be updated.

This report helps identify these users.
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Invalid User Command ~ - X
UMT: Invalid Command User List APPLIED FILTERS v DIMENSION INFORMATION v MEASUREMENT INFORMATION v
UMT: Invalid Command User List 7= 1 B @ % &

S & 9

Home

Showing 1 to 1 of 1 entries  Show| 100~ | eniries

CA 1

Total 1

13.16 Automatic Notifications

UMT provides both state-driven and time-driven notifications. Depending on the state or time, notifications
are sent to either the User, Admin, or both, and may or may not include remarks entered by the User or
Admin in the User Interface. In general, remarks that are “Required” fields are included in the emails.

The following chart summarizes by action who receives the notifications, whether the notification includes
remarks, and whether the notification is driven by a state change or time-base event.

. Sent to Sent to Includes State- Time-
Action . . -
User Admin Remarks Driven Driven
Access Requested X X
Access Requested X X
Access Request Canceled X X
Access Approved X X
Access Denied X X X
Access Extended (Revalidation Required) X X
Access Extended (Revalidation « «
Requested)
Access Revoked X X X
Access Suspended (Administrator Action) X X X
Access Suspended (Unapproved
I X X X
Revalidation)
Access Suspended (Non-Revalidation) X X X
Access/Change Request Auto-Denied X X X
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Sentto  Sentto Includes State- Time-
User Admin Remarks Driven  Driven
Access/Change Request Auto-Denied X X X
Change Approved X X
Change Denied X X X
Change Requested X X
Change Requested X X
Non-Use Warning X X
Profile Command (Auto-Modified) X X
Reinstatement Requested X
Reinstatement Requested X X
Reinstatement Approved X X
Reinstatement Approved (Revalidation
Required) X X
Reinstatement Request Approved
(Revalidation Required) X X
Reinstatement Denied X X
Revalidation Requested X X
Revalidation Requested X X
Revalidation Approved X X
Revalidation Request Returned X X X
Revalidation Requested Warning X X
Revalidation Required X X
Revalidation Required (Warning) X X

13.16.1 State-Driven Notifications

State-driven notifications occur automatically when an action results in a change of the member’s status (or
state). State changes are typically associated with a change to the number of records that appear in a given
work bucket. For example, as shown in the chart above, when a request for access is submitted and that
member is moved into the Access Requested work bucket, both the user and Admin receive automated
notifications.
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13 Additional Tools

13.16.2 Time-Based Notifications

Some notifications are driven by the passage of time, rather than a change in state. For example, after an
extended period of non-use, the system sends a notification of account suspension if the application is not
accessed within a predefined number of days.

The following chart lists that thresholds for time-based notifications:

Event Event Description Days
Access/Change Request Number of consecutive daTys inan Ac.cess Rquested state before 90
approval is automatically denied
. Number of consecutive days of non-usage before being warning of a
Warning for Non-Usage . . 90
pending move into a Suspended state
Suspension for Non- Number of consecutive days of non-usage before being placed into a 120
Usage Suspended state
Revalidation Required Number of days prior to the SAAR expiration date that a case is 45
(Entry) moved into a Revalidation Required state
Revalidation Required Number of days prior to being Suspended while in Revalidation 15
(1st Warning) Required state that a 1st reminder email sent
Revalidation Required Number of days prior to being Suspended while in Revalidation 7
(2nd Warning) Required state that a 2nd reminder email sent
Revalidation Required Number of days after being placed into a Revalidation Requested 15
Non-Action Warning state that a reminder email of pending Suspension is sent
Extension Number of calendar days access can be extended by the 30
(SAAR Expired) Administrator if the SAAR expiration date has expired
Extension Number of additional days of access that can be granted by the 30
(SAAR Active) Administrator if the SAAR expiration date has not expired
Revocation after Number of consecutive days allowed in a Reinstatement Request 30
Reinstatement Request state before access is automatically Revoked
Revocation after Number of consecutive days allowed in a Suspended state before 30
Suspension access is automatically Revoked
Removal after Number of consecutive days in a Revoked state before case is 90

Revocation

removed from all work-buckets
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Annex Q Workflow Diagram to OKARNG Retention SOP

OKARNG RMS FLOWCHART FULLY QUALIFIED

* Unit Completes extension; uploads documents
* Transfers to Battalion work bucket

* Battalion QC’s documents
* Transfers to Brigade work bucket

* Brigade QC’s documents
* Transfers to State work bucket

OKARNG RMS FLOWCHART UN-QUALIFIED

* Unit uploads documents and
waiver

* Transfers to Battalion

work bucket for approval

* Unit completes extension
* Transfers to Battalion
work bucket

* Battalion QC’s documents and
waiver

* Transfers to Brigade work bucket
for approval

Battalion QC’s documents
* Transfers to Brigade work bucket

* Brigade QC’s documents and
waiver

* Transfers to State work bucket
for approval

Brigade QC’s documents
* Transfers to State work bucket

* If extension has an incentive attached, IM pulls documents and
transfers to GIMS

* If no incentive is attached State Retention NCO performs final QC
* Case is pushed to IPPS-A work bucket

* Sign and return waiver to unit of
origin

» System updates ETS date and contractual obligation Date in
IPPS-A. As soon ETS Date reflects in RMS, case moves to Completed
work bucket until end of month.

States have 30 calendar days upon creation of an incentive contract to upload the signed
DA Form 4836 and signed bonus addendum into RMS. Approved extension/bonus
addendum must be uploaded in GIMS within 30 calendar days. Failure to appropriately
upload these signed documents will result in contract invalidation. It is highly recommended
that the extension/bonus contract are at each level no more than five calendar days.

State Retention NCO performs
final QC

* (Case is pushed to IPPS-A

work bucket

* System updates ETS date and
contractual obligation Date in
IPPS-A. As soon ETS Date reflects in
RMS, case moves to Completed
work bucket until end of month.
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